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GENERAL INSTRUCTIONS

Custom Federal Regulations Service™

Supplemental Materials for Book A

Code of Federal Regulations
Title 38, Parts 0, 1, 2, 12, 14-16, 18-20, 25-26, 38-45, 48-49, 74-75

General

Veterans Benefits Administration

Supplement No. 106
5 June 2012

Covering the period of Federal Register issues
through June 1, 2012

When Book A was originally prepared, it was current through final
regulations published in the Federal Register of 21 April 1992. These supplemental
materials are designed to keep your regulations up to date. You should file the
attached pages immediately, and record the fact that you did so on the Supplement
Filing Record which begins on page A-8 of Book A, General.
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To ensure accuracy and timeliness of your materials,
it is important that you follow these simple procedures:

1. Always file your supplemental materials immediately upon receipt.

2. Before filing, always check the Supplement Filing Record (page A-8) to
be sure that all prior supplements have been filed. If you are missing any
supplements, contact the Veterans Benefits Administration at the address
listed on page A-2.

3. After filing, enter the relevant information on the Supplement Filing
Record sheet (page A-8)—the date filed, name/initials of filer, and date
through which the Federal Register is covered.

4. If as a result of a failure to file, or an undelivered supplement, you have
more than one supplement to file at a time, be certain to file them in
chronological order, lower number first.

5. Always retain the filing instructions (simply insert them at the back of
the book) as a backup record of filing and for reference in case of a filing

CITOor.

6. Be certain that you permanently discard any pages indicated for
removal in the filing instructions in order to avoid confusion later.

To execute the filing instructions, simply remove and throw away the

pages listed under Remove These Old Pages, and replace them in each case with the
corresponding pages from this supplement listed under Add These New Pages.
Occasionally new pages will be added without removal of any old material
(reflecting new regulations), and occasionally old pages will be removed without
addition of any new material (reflecting rescinded regulations)—in these cases the
word None will appear in the appropriate column.
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FILING INSTRUCTIONS

Book A, Supplement No. 106

June §, 2012
Remove these Add these Section(s)
old pages new pages Affected

Do not file this supplement until you confirm that
all prior supplements have been filed

20.705-1 to 20.708-1 20.705-1 to 20.708-1 §20.706

20.App.A-1 to 20.App.A-12 20.App.A-1 to 20.App.A-12 Appendix A to Part 20

Be sure to complete the
Supplement Filing Record (page A-8)
when you have finished filing this material.
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HIGHLIGHTS

Book A, Supplement No. 106
June 5, 2012

Supplement Highlights references: Where substantive changes are made in the text of
regulations, the paragraphs of Highlights sections are cited at the end of the relevant section of text.
Thus, if you are reading §3.263, you will see a note at the end of that section which reads:
“Supplement Highlights references—6(2).” This means that paragraph 2 of the Highlights section in
Supplement No. 6 contains information about the changes made in §3.263. By keeping and filing the
Highlights sections, you will have a reference source explaining all substantive changes in the text of
the regulations.

Supplement frequency: This Book A (General) was originally supplemented twice a year,
in April and October. Beginning 1 August 1995, supplements will be issued every month during
which a final rule addition or modification is made to the parts of Title 38 covered by this book.
Supplements will be numbered consecutively as issued.

Modifications in this supplement include the following:

1. On 18 April 2012, the VA published a direct final rule effective 18 June 2012, to
amend its hearing regulations to repeal a prior amendment that specified that the provisions
regarding hearings before the Agency of Original Jurisdiction (AOJ) do not apply to hearings
before the Board of Veterans' Appeals (Board). Change:

e Revised §20.706; and
® In Appendix A to Part 20, added entry 20.1 and revised entry 20.1304.

It
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20.705-1 §20.705—Where hearings are conducted 20.706-1
§20.706—Functions of the presiding Member

§20.705 Rule 705. Where hearings are conducted.

A hearing on appeal before the Board of Veterans’ Appeals may be held in one of the
following places at the option of the appellant:

(a) In Washington, DC, or

(b) At a Department of Veterans Affairs facility having adequate physical resources and
personnel for the support of such hearings. (Authority: 38 U.S.C. 7102, 7105(a), 7107)

[57 FR 4109, Feb. 3, 1992, as amended at 58 FR 27936, May 12, 1993; 61 FR 20451,
May 7, 1996]

Supplement Highlights references: 3(2), 14(3).

§20.706 Rule 706. Functions of the presiding Member.

The presiding Member of a hearing panel is responsible for the conduct of the hearing,
administration of the oath or affirmation, and for ruling on questions of procedure. The presiding
Member will assure that the course of the hearing remains relevant to the issue, or issues, on
appeal and that there is no cross-examination of the parties or witnesses. The presiding Member
will take such steps as may be necessary to maintain good order at hearings and may terminate a
hearing or direct that the offending party leave the hearing if an appellant, representative, or
witness persists in disruptive behavior. (Authority: 38 U.S.C. 7102, 7105(a), 7107)

[57 FR 4109, Feb. 3, 1992, as amended at 61 FR 20451, May 7, 1996; 76 FR 52575, Aug.
23,2011; 77 FR 23130, Apr. 18, 2012]

Supplement Highlights references: 101(1), 106(1).

(No. 106 6/5/12)



20.707-1 §20.707—When a hearing panel makes the final appellate decision 20.708-1
§20.708—Prehearing conference

§20.707 Rule 707. Designation of Member or Members to conduct the hearing.

The Member or panel to whom a proceeding is assigned under §19.3 of this part shall
conduct any hearing before the Board in connection with that proceeding. Where a proceeding
has been assigned to a panel, the Chairman, or the Chairman’s designee, shall designate one of
the Members as the presiding Member. The Member or Members who conduct the hearing shall
participate in making the final determination of the claim, subject to the exception in §19.11(c)
of this part (relating to reconsideration of a decision). (Authority: 38 U.S.C. 7102, 7107)

[57 FR 4109, Feb. 3, 1992, as amended at 61 FR 20451, May 7, 1996]

Supplement Highlights reference: 14(3)

§20.708 Rule 708. Prehearing conference.

An appellant’s authorized representative may request a prehearing conference with the
presiding Member of a hearing to clarify the issues to be considered at a hearing on appeal,
obtain rulings on the admissibility of evidence, develop stipulations of fact, establish the length
of argument which will be permitted, or take other steps which will make the hearing itself more
efficient and productive. With respect to hearings to be held before the Board at Washington,
DC, arrangements for a prehearing conference must be made through: Director, Management and
Administration (01E), Board of Veterans’ Appeals, 810 Vermont Avenue, NW., Washington,
DC 20420. Requests for prehearing conferences in cases involving hearings to be held before the
Board at Department of Veterans Affairs field facilities must be addressed to the office of the
Department of Veterans Affairs official who signed the letter giving notice of the time and place
of the hearing. (Authority: 38 U.S.C. 7102, 7105(a), 7107)

[57 FR 4109, Feb. 3, 1992, as amended at 58 FR 27936, May 12, 1993; 61 FR 20452,
May 7, 1996; 67 FR 16023, Apr. 4, 2002]

Supplement Highlights references: 3(2), 14(3).

(No. 48 4/25/02)



20.App.A-1 Appendix A to Part 20 20.App.A-1
Appendix A to Part 20

Cross-References

Section: 20.1
Cross-reference: 38 CFR 3.103(a)
Title of cross-referenced material or comment: Statement of policy.

Section: 20.100
Cross-reference: 38 CFR 20.306
Title of cross-referenced material or comment: Rule 306. Legal holidays.

Section: 20.200
Cross-reference: 38 CFR 20.201
Title of cross-referenced material or comment: Rule 201. Notice of Disagreement.

Section: 20.200
Cross-reference: 38 CFR 20.202
Title of cross-referenced material or comment: Rule 202. Substantive Appeal.

Section: 20.200

Cross-reference: 38 CFR 20.300-20.306

Title of cross-referenced material or comment: See re filing Notices of Disagreement and
Substantive Appeals.

Section: 20.202
Cross-reference: 38 CFR 19.29
Title of cross-referenced material or comment: Statement of the Case.

Section: 20.202
Cross-reference: 38 CFR 19.31
Title of cross-referenced material or comment: Supplemental Statement of the Case.

Section: 20.301

Cross-reference: 38 CFR 20.500

Title of cross-referenced material or comment: Rule 500. Who can file an appeal in
simultaneously contested claims.

Section: 20.301

Cross-reference: 38 CFR 20.602

Title of cross-referenced material or comment: Rule 602. Representation by recognized
organizations.

Section: 20.301
Cross-reference: 38 CFR 20.603
Title of cross-referenced material or comment: Rule 603. Representation by attorneys-at-law.

(No. 106 6/5/12)



20.App.A-2

Section: 20.301
Cross-reference: 38 CFR 20.604

Title of cross-referenced material or comment:

Section: 20.301
Cross-reference: 38 CFR 20.605

Title of cross-referenced material or comment:

Section: 20.302
Cross-reference: 38 CFR 20.501

Title of cross-referenced material or comment:

Appendix A to Part 20

20.App.A-2

Rule 604. Representation by agents.
Rule 605. Other persons as

representative.

Rule 501. Time limits for filing Notice

of Disagreement, Substantive Appeal, and response to Supplemental Statement of the

Case in simultaneously contested claims.

Section: 20.303
Cross-reference: 38 CFR 20.304

Title of cross-referenced material or comment:

not extend time limit for appeal.

Section: 20.303
Cross-reference: 38 CFR 20.503

Title of cross-referenced material or comment:

Rule 304. Filing additional evidence does

Rule 503. Extension of time for filing a

Substantive Appeal in simultaneously contested claims.

Section: 20.305
Cross-reference: 38 CFR 20.306

Title of cross-referenced material or comment:

Section: 20.400
Cross-reference: 38 CFR 19.50-19.53

Title of cross-referenced material or comment:

Section: 20.401
Cross-reference: 38 CFR 19.50-19.53

Title of cross-referenced material or comment:

Section: 20.401
Cross-reference: 38 CFR 20.302-20.306

Title of cross-referenced material or comment:

Section: 20.401
Cross-reference: 38 CFR 20.501, 20.503

Title of cross-referenced material or comment:

simultaneously contested claims.

(No. 106 6/5/12)

Rule 306. Legal holidays.

See also re administrative appeals.

See also re administrative appeals.

See re time limits for perfecting an appeal.

See re time limits for perfecting an appeal in



20.App.A-3

Section: 20.500
Cross-reference: 38 CFR 20.713

Title of cross-referenced material or comment:

contested claims.

Section: 20.501
Cross-reference: 38 CFR 20.305

Title of cross-referenced material or comment:

filing.

Section: 20.501
Cross-reference: 38 CFR 20.306

Title of cross-referenced material or comment:

Section: 20.501
Cross-reference: 38 CFR 20.713

Title of cross-referenced material or comment:

contested claims.

Section: 20.502
Cross-reference: 38 CFR 20.305

Title of cross-referenced material or comment:

filing.

Section: 20.502
Cross-reference: 38 CFR 20.306

Title of cross-referenced material or comment:

Section: 20.502
Cross-reference: 38 CFR 20.713

Title of cross-referenced material or comment:

contested claims.

Section: 20.503
Cross-reference: 38 CFR 20.713

Title of cross-referenced material or comment:

contested claims.

Section: 20.504
Cross-reference: 38 CFR 20.713

Title of cross-referenced material or comment:

contested claims.

Section: 20.600
Cross-reference: 38 CFR 14.626, et seq.

Title of cross-referenced material or comment:

(No. 106 6/5/12)

Appendix A to Part 20

20.App.A-3

Rule 713. Hearings in simultaneously

Rule 305. Computation of time limit for

Rule 306. Legal holidays.

Rule 713. Hearings in simultaneously

Rule 305. Computation of time limit for

Rule 306. Legal holidays.

Rule 713. Hearings in simultaneously

Rule 713. Hearings in simultaneously
Rule 713.

Hearings in simultaneously

See also re representation.



20.App.A-4

Section: 20.600
Cross-reference: 38 CFR 20.602

Title of cross-referenced material or comment:

organizations.

Section: 20.600
Cross-reference: 38 CFR 20.603

Title of cross-referenced material or comment:

Section: 20.600
Cross-reference: 38 CFR 20.604

Title of cross-referenced material or comment:

Section: 20.600
Cross-reference: 38 CFR 20.605

Title of cross-referenced material or comment:

Section: 20.602
Cross-reference: 38 CFR 14.628

Title of cross-referenced material or comment:

Section: 20.602
Cross-reference: 38 CFR 14.631

Title of cross-referenced material or comment:

Section: 20.602
Cross-reference: 38 CFR 20.100

Title of cross-referenced material or comment:

mailing address of the Board.

Section: 20.602
Cross-reference: 38 CFR 20.607

Title of cross-referenced material or comment:

representative’s authority to act.

Section: 20.602
Cross-reference: 38 CFR 20.608

Title of cross-referenced material or comment:

representative.

Section: 20.602
Cross-reference: 38 CFR 20.609

Title of cross-referenced material or comment:
proceedings before Department of Veterans Affairs field personnel and

Veterans’ Appeals.

(No. 106 6/5/12)

Appendix A to Part 20

20.App.A-4

Rule 602. Representation by recognized

Rule 603. Representation by attorneys-at- law.

Rule 604. Representation by agents.

Rule 605. Other persons as

representative.

Recognition of organizations.

Powers of attorney.

Rule 100. Name, business hours, and

Rule 607. Revocation of a

Rule 608. Withdrawal of services by a

Rule 609. Payment of representative’s fees in
before the Board of



20.App.A-5 Appendix A to Part 20 20.App.A-5

Section: 20.602

Cross-reference: 38 CFR 20.610

Title of cross-referenced material or comment: Rule 610. Payment of representative’s
expenses in proceedings before Department of Veterans Affairs field personnel  and

before the Board of Veterans’ Appeals.

Section: 20.603

Cross-reference: 38 CFR 14.629

Title of cross-referenced material or comment: Requirements for accreditation of
representatives, agents, and attorneys.

Section: 20.603
Cross-reference: 38 CFR 14.631
Title of cross-referenced material or comment: Powers of attorney.

Section: 20.603

Cross-reference: 38 CFR 20.100

Title of cross-referenced material or comment: Rule 100. Name, business hours, and
mailing address of the Board.

Section: 20.603

Cross-reference: 38 CFR 20.606

Title of cross-referenced material or comment: Rule 606. Legal interns, law students
and paralegals.

Section: 20.603

Cross-reference: 38 CFR 20.607

Title of cross-referenced material or comment: Rule 607. Revocation of a
representative’s authority to act.

Section: 20.603

Cross-reference: 38 CFR 20.608

Title of cross-referenced material or comment: Rule 608. Withdrawal of services by a
representative.

Section: 20.603

Cross-reference: 38 CFR 20.609

Title of cross-referenced material or comment: Rule 609. Payment of representative’s
fees in proceedings before Department of Veterans Affairs field personnel and
before the Board of Veterans’ Appeals.

Section: 20.603

Cross-reference: 38 CFR 20.610

Title of cross-referenced material or comment: Rule 610. Payment of representative’s
expenses in proceedings before Department of Veterans Affairs field personnel
and before the Board of Veterans’ Appeals.

(No. 106 6/5/12)



20.App.A-6 Appendix A to Part 20 20.App.A-6

Section: 20.604
Cross-reference: 38 CFR 14.631
Title of cross-referenced material or comment: Powers of attorney.

Section: 20.604

Cross-reference: 38 CFR 20.100

Title of cross-referenced material or comment: Rule 100. Name, business hours, and
mailing address of the Board.

Section: 20.604

Cross-reference: 38 CFR 20.607

Title of cross-referenced material or comment: Rule 607. Revocation of a
representative’s authority to act.

Section: 20.604

Cross-reference: 38 CFR 20.608

Title of cross-referenced material or comment: Rule 608. Withdrawal of services by a
representative.

Section: 20.604

Cross-reference: 38 CFR 20.609

Title of cross-referenced material or comment: Rule 609. Payment of representative’s
fees in proceedings before Department of Veterans Affairs field personnel and
before the Board of Veterans’ Appeals.

Section: 20.604

Cross-reference: 38 CFR 20.610

Title of cross-referenced material or comment: Rule 610. Payment of representative’s
expenses in proceedings before Department of Veterans Affairs field personnel
and before the Board of Veterans’ Appeals.

Section: 20.605
Cross-reference: 38 CFR 14.630
Title of cross-referenced material or comment: Authorization for a particular claim.

Section: 20.605
Cross-reference: 38 CFR 14.631
Title of cross-referenced material or comment: Powers of attorney.

Section: 20.605

Cross-reference: 38 CFR 20.100

Title of cross-referenced material or comment: Rule 100. Name, business hours, and
mailing address of the Board.

Section: 20.605

Cross-reference: 38 CFR 20.607

Title of cross-referenced material or comment: Rule 607. Revocation of a
representative’s authority to act.

(No. 106 6/5/12)



20.App.A-7

Section: 20.605
Cross-reference: 38 CFR 20.608

Title of cross-referenced material or comment:

representative.

Section: 20.605
Cross-reference: 38 CFR 20.609

Title of cross-referenced material or comment:

Appendix A to Part 20

20.App.A-7

Rule 608. Withdrawal of services by a

Rule 609. Payment of representative’s

fees in proceedings before Department of Veterans Affairs field personnel and

before the Board of Veterans’ Appeals.

Section: 20.605
Cross-reference: 38 CFR 20.610

Title of cross-referenced material or comment:

Rule 610. Payment of representative’s

expenses in proceedings before Department of Veterans Affairs field personnel

and before the Board of Veterans’ Appeals.

Section: 20.606
Cross-reference: 38 CFR 20.603

Title of cross-referenced material or comment:

Section: 20.607
Cross-reference: 38 CFR 14.631(d)

Title of cross-referenced material or comment:

attorney.

Section: 20.609
Cross-reference: 38 CFR 14.629

Title of cross-referenced material or comment:

representatives, agents, and attorneys.

Section: 20.609
Cross-reference: 38 CFR 20.603

Title of cross-referenced material or comment:

Section: 20.609
Cross-reference: 38 CFR 20.604

Title of cross-referenced material or comment:

Section: 20.609
Cross-reference: 38 CFR 20.606

Title of cross-referenced material or comment:

paralegals.

(No. 106 6/5/12)

Rule 603. Representation by attorneys-at-law.

See also re revocation of powers of

Requirements for accreditation of

Rule 603. Representation by attorneys-at-law.

Rule 604. Representation by agents.

Rule 606. Legal interns, law students and



20.App.A-8 Appendix A to Part 20 20.App.A-8

Section: 20.609

Cross-reference: 38 CFR 20.610

Title of cross-referenced material or comment: Rule 610. Payment of representative’s
expenses in proceedings before Department of Veterans Affairs field personnel
and before the Board of Veterans’ Appeals.

Section: 20.610

Cross-reference: 38 CFR 20.609

Title of cross-referenced material or comment: Rule 609. Payment of representative’s
fees in proceedings before Department of Veterans Affairs field personnel and
before the Board of Veterans’ Appeals.

Section: 20.611

Cross-reference: 38 CFR 1.525(d), 14.631(e)

Title of cross-referenced material or comment: See also re continuation of authority
conferred by powers of attorney upon the death of a claimant.

Section: 20.701
Cross-reference: 38 CFR 20.710
Title of cross-referenced material or comment: Rule 710. Witnesses at hearings.

Section: 20.702

Cross-reference: 38 CFR 20.704

Title of cross-referenced material or comment: Rule 704. Scheduling and notice of
hearings conducted by traveling Sections of the Board of Veterans’ Appeals at
Department of Veterans Affairs facilities.

Section: 20.702

Cross-reference: 38 CFR 20.713

Title of cross-referenced material or comment: Rule 713. Hearings in simultaneously
contested claims.

Section: 20.703
Cross-reference: 38 CFR 20.201
Title of cross-referenced material or comment: Rule 201. Notice of Disagreement.

Section: 20.704

Cross-reference: 38 CFR 20.702

Title of cross-referenced material or comment: Rule 702. Scheduling and notice of
hearings conducted by the Board of Veterans’ Appeals in Washington, DC, and
by agency of original jurisdiction personnel acting on behalf of the Board of
Veterans’ Appeals at field facilities.

Section: 20.706

Cross-reference: 38 CFR 20.700(c)

Title of cross-referenced material or comment: See also re the presiding Member’s role
in the conduct of hearings.

(No. 106 6/5/12)



20.App.A-9 Appendix A to Part 20 20.App.A-9

Section: 20.706
Cross-reference: 38 CFR 20.708
Title of cross-referenced material or comment: Rule 708. Prehearing conference.

Section: 20.706

Cross-reference: 38 CFR 20.709

Title of cross-referenced material or comment: Rule 709. Procurement of additional
evidence following a hearing.

Section: 20.707
Cross-reference: 38 CFR 19.11
Title of cross-referenced material or comment: Reconsideration Section.

Section: 20.708

Cross-reference: 38 CFR 20.606(d)

Title of cross-referenced material or comment: See re the prehearing conference
required when a legal intern, law student, or paralegal is to participate in a
hearing held before a traveling of the Board.

Section: 20.709

Cross-reference: 38 CFR 19.37

Title of cross-referenced material or comment: Consideration of additional evidence
received by the agency of original jurisdiction after an appeal has been initiated.

Section: 20.709

Cross-reference: 38 CFR 20.1304

Title of cross-referenced material or comment: Rule 1304. Request for change in
representation, request for personal hearing, or submission of additional evidence
following certification of an appeal to the Board of Veterans’ Appeals.

Section: 20.710
Cross-reference: 38 CFR 20.711
Title of cross-referenced material or comment: Rule 711. Subpoenas.

Section: 20.711

Cross-reference: 38 CFR 2.1

Title of cross-referenced material or comment: See for further information on
subpoenas, including action to be taken in the event of noncompliance.

Section: 20.713

Cross-reference: 38 CFR 20.702

Title of cross-referenced material or comment: Rule 702. Scheduling and notice of
hearings conducted by the Board of Veterans’ Appeals in Washington, DC, and
by agency of original jurisdiction personnel acting on behalf of the Board of
Veterans’ Appeals at field facilities.

(No. 106 6/5/12)



20.App.A-10 Appendix A to Part 20 20.App.A-10

Section: 20.713

Cross-reference: 38 CFR 20.704

Title of cross-referenced material or comment: Rule 704. Scheduling and notice of
hearings conducted by traveling Sections of the Board of Veterans’ Appeals at
Department of Veterans Affairs facilities.

Section: 20.715

Cross-reference: 38 CFR 20.706

Title of cross-referenced material or comment: Rule 706. Functions of the presiding
Member.

Section: 20.800

Cross-reference: 38 CFR 20.304

Title of cross-referenced material or comment: Rule 304. Filing additional evidence
does not extend time limit for appeal.

Section: 20.800

Cross-reference: 38 CFR 20.709

Title of cross-referenced material or comment: Rule 709. Procurement of additional
evidence following a hearing.

Section: 20.800

Cross-reference: 38 CFR 20.1304

Title of cross-referenced material or comment: Rule 1304. Request for change in
representation, request for personal hearing, or submission of additional evidence
following certification of an appeal to the Board of Veterans’ Appeals.

Section: 20.901

Cross-reference: 38 CFR 14.507

Title of cross-referenced material or comment: See re opinions of the General Counsel
of the Department of Veterans Affairs.

Section: 20.903

Cross-reference: 38 CFR 20.305

Title of cross-referenced material or comment: Rule 305. Computation of time limit for
filing.

Section: 20.903
Cross-reference: 38 CFR 20.306
Title of cross-referenced material or comment: Rule 306. Legal holidays.

Section: 20.1003

Cross-reference: 38 CFR 20.700(b)

Title of cross-referenced material or comment: See re submission of written brief and of oral
argument on audio cassette.

Section: 20.1105
Cross-reference: 38 CFR 3.156
Title of cross-referenced material or comment: New and material evidence.

(No. 106 6/5/12)



20.App.A-11 Appendix A to Part 20 20.App.A-11

Section: 20.1105
Cross-reference: 38 CFR 3.160(e)
Title of cross-referenced material or comment: Reopened claim.

Section: 20.1105

Cross-reference: 38 CFR 20.1304(b)(1)

Title of cross-referenced material or comment: See re request for a personal hearing or
submission of additional evidence more than 60 days after a case has been
certified to the Board of Veterans’ Appeals as possible basis for a reopened claim.

Section: 20.1106

Cross-reference: 38 CFR 3.22(a)(2)

Title of cross-referenced material or comment: See re correction of a rating, after a
veteran’s death, based on clear and unmistakable error, in cases involving claims
for benefits under the provisions of 38 U.S.C. 1318.

Section: 20.1300

Cross-reference: 38 CFR 1.500-1.527

Title of cross-referenced material or comment: See re the release of information from
Department of Veterans Affairs claimant records.

Section: 20.1300

Cross-reference: 38 CFR 1.550-1.559

Title of cross-referenced material or comment: See re the release of information from
Department of Veterans Affairs records other than claimant records.

Section: 20.1300

Cross-reference: 38 CFR 1.575-1.584

Title of cross-referenced material or comment: See re safeguarding personal
information in Department of Veterans Affairs records.

Section: 20.1300
Cross-reference: 38 CFR 20.1301
Title of cross-referenced material or comment: Rule 1301. Disclosure of information.

Section: 20.1301
Cross-reference: 38 CFR 1.577
Title of cross-referenced material or comment: Access to records.

Section: 20.1302

Cross-reference: 38 CFR 20.611

Title of cross-referenced material or comment: Rule 611. Continuation of
representation following death of a claimant or appellant.

Section: 20.1304
Cross-reference: 38 CFR 3.103(c), 20.700-20.717
Title of cross-referenced material or comment: See also re hearings.

(No. 106 6/5/12)



20.App.A-12 Appendix A to Part 20 20.App.A-12

Section: 20.1304
Cross-reference: 38 CFR 3.156
Title of cross-referenced material or comment: New and material evidence.

Section: 20.1304
Cross-reference: 38 CFR 3.160(e)
Title of cross-referenced material or comment: Reopened claim.

Section: 20.1304

Cross-reference: 38 CFR 20.305

Title of cross-referenced material or comment: Rule 305. Computation of time limit for
filing.

Section: 20.1304

Cross-reference: 38 CFR 20.306
Title of cross-referenced material or comment: Rule 306. Legal holidays.

[57 FR 4109, Feb. 3, 1992, as amended at 76 FR 52575, Aug. 23, 2011; 77 FR 23130,
Apr. 18, 2012]

Supplement Highlights reference: 106(1).

End of Part 20

Next Part in this Book A is Part 25

(No. 106 6/5/12)



