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VA ANNOUNCES NEW MENTAL HEALTH CLINIC IN 
TAMPA (VA News Release) WASHINGTON – The 
Department of Veterans Affairs has selected University 
Corporate Park of Palm Beach Gardens, Fla., to build a 
new mental health clinic for Veterans in Tampa, Fla. The 
facility will be located at 10770 N. 46th Street in Building E.  
The project, which will create 13 construction jobs, will be 
completed in the summer of 2013. 
 
The contract calls for a 22,300-square-foot, one-story 
building, with 154 parking spaces.   VA will pay an annual 
rent of nearly $600,000 under the 10-year contract.  
Mental health services are now provided at another leased 
facility adjacent to the James A. Haley VA Hospital.  
 
The clinic, which will be located five miles from the Haley 
VA facility, will provide services for nearly 148,000 
Veterans in Hernando, Hillsborough, Pasco, and Polk 
counties.  
 
MORE THAN ONE ANNUAL CLOTHING ALLOWANCE 
Effective December 16, 2011, VA may, under certain 
circumstances, pay a veteran more than one annual 
clothing allowance.  Annual clothing allowances are 
provided for each qualifying prosthetic or orthopedic 
appliance (including, but not limited to, a wheelchair) worn 
or used by a veteran for a service-connected disability or 
disabilities, and/or each physician-prescribed medication 
used by a veteran for a service-connected skin condition.  
  
To qualify for a clothing allowance, each appliance or 
medication must affect a distinct type of article of clothing 
or outer garment.  (Example:  One damages shirts, 
another damages pants.)  
 
Two annual clothing allowances for a single type of 
garment are provided if a veteran wears or uses more 
than one qualifying prosthetic or orthopedic appliance 
(including, but not limited to, a wheelchair) for a service-
connected disability or disabilities, or uses a physician-
prescribed medication for more than one service-
connected skin condition, or uses an appliance and a 
medication for a service-connected disability or 
disabilities

To qualify for two clothing allowances, the article of clothing 
must wear out at a faster rate than if affected by a single 
appliance or medication.  
 
The annual clothing allowance is paid to veterans, who 
because of a service-connected disability, wear or use a 
prosthetic or orthopedic appliance (including a wheelchair) 
which tends to wear out or tear clothing, and veterans, who 
because of a service-connected skin condition use a 
medication that causes irreparable damage to outer 
garments. To qualify for annual payment, eligibility must be 
established as of August 1 of the year for which payment is 
claimed. 
 
To apply for the Clothing Allowance veterans should submit 
VA Form 10-8678 APPLICATION FOR ANNUAL 
CLOTHING ALLOWANCE to the Prosthetic and Sensory 
Aids Service at their local VA Medical Center.  The form 
may be downloaded from 
http://www.va.gov/vaforms/medical/pdf/10-8678-fill%204-
08.pdf. 
 
REVISION OF VA FORM 21-22, APPOINTMENT OF 
VETERANS SERVICE ORGANIZATION AS CLAIMANT’S 
REPRESENTATIVE Revisions include addition of a 
signature block for Veterans Service Organizations (VSOs) 
and addition of a checkbox for claimants to authorize their 
VSO to change their address.  The current version of the 
form is dated February 2012.  Prior versions should not be 
used. 
 
A signature by an official representative of the VSO is now 
required on the VA Form 21-22 to indicate acceptance of 
the claimant’s appointment.  Although a single 
representative of the VSO will act on behalf of the 
organization in signing the form, the organization itself, and 
not the individual, holds power of attorney.  
 
Item 14 titled “AUTHORIZATION TO CHANGE 
CLAIMANT’S ADDRESS” has been added to the VA Form 
21-22.   By checking this box, a claimant authorizes any 
official representative of the VSO to change the address in 
official VA records on the claimant’s behalf.  



VA ANNOUNCES AGGRESSIVE NATIONAL 
RECRUITMENT EFFORT TO HIRE MENTAL HEALTH 
PROFESSIONALS (VA News Release) WASHINGTON - 
Secretary of Veterans Affairs Eric K. Shinseki recently 
announced the department would add approximately 
1,600 mental health clinicians as well as nearly 300 
support staff to its existing workforce to help meet the 
increased demand for mental health services.  The 
Veterans Health Administration (VHA) has developed an 
aggressive national mental health hiring initiative to 
improve recruitment and hiring, marketing, education and 
training programs, and retention efforts for mental health 
professionals, to include targeted recruitment in rural and 
highly-rural markets. This will help VA to meet existing and 
future demands of mental health care services in an 
integrated collaborative team environment and continue to 
position VA as an exemplary workplace for mental health 
care professionals. 
 
The national recruitment program provides VHA with an 
in-house team of highly skilled professional recruiters 
employing private sector best practices to fill the agency’s 
most mission critical clinical and executive positions.  The 
recruitment team consists of 21 national, dedicated health 
care recruiters targeting physician and specialty health 
care occupations. These recruiters also understand the 
needs of veterans because each member is a veteran.  
VHA has also established a hiring and tracking task force 
to provide oversight for this initiative to move the process 
forward expeditiously in a focused manner to ensure 
challenges, issues, or concerns are addressed and 
resolved.  This task force is accountable for reporting 
progress in hiring of mental health professionals in these 
occupations: psychiatrists, psychologists, mental health 
nurses, social workers, mental health technicians, 
marriage and family therapists and licensed professional 
counselors. 
 
VHA anticipates the majority of hires will be selected 
within approximately six months and the most “hard-to-fill” 
positions filled by the end of the second quarter of FY 
2013.  
 
Interested mental health care providers can find additional 
information about VA careers and apply for jobs online at 
www.vacareers.va.gov. 
 
VETERANS DESIGNATION ON FLORIDA DRIVERS 
LICENSES Veterans who live in the Sunshine State can 
add a veteran designation to their driver license or ID card, 
which is simply a blue “V” on the bottom right portion of 
the card.  
 
To add the “V” to a license or ID card, veterans can visit 
any Florida driver license office, to include those operated 
by county tax collectors. They should plan to present their 
DD-214, which shows their honorable discharge from 
active duty and pay a one-time $1 fee, in addition to the 
replacement or renewal fee. They should go to 
www.GatherGoGet.com to ensure they have all the other 
documents required. 

VA FACILITIES ADDRESSES AND TELEPHONE 
NUMBERS: 
 

SUICIDE PREVENTION 1-800-273-8255 
 

VA Regional Office, St. Petersburg - PO Box 1437, 
St. Petersburg, FL 33731 1-800-827-1000 
 

Regional Processing Office, Atlanta, GA (education 
claims) - PO Box 100022, Decatur, GA 30031-7022 
1-888-GIBILL1 (442-4551) 
Telephone number for Chapter 30 self-verifications 
1-877-823-2378 
 

VA EFT Information Hotline (electronic funds transfer - 
direct deposit) 1-877-838-2778 
 

Veterans Health Administration Toll-Free Hotline 
(medical care) - 1-877-222-8387 
 

VA Health Revenue Service (information on amounts 
owed to VA Medical Centers) 1-866-793-4591 
 

VA Insurance Center, Philadelphia (VA Insurance) - 
PO Box 42954, Philadelphia, PA 19101 1-800-669-8477 
 

VA Health Administration Center (CHAMPVA and Spina 
Bifida health care) - 
CHAMPVA inquiries: PO Box 65023, Denver, CO 80206-
5023 
CHAMPVA claims: PO Box 65024, Denver, CO 80206-
5024 
Spina Bifida inquiries and claims: PO Box 65025, Denver, 
CO 80206-5025 1-800-733-8387 
 

National Cemeteries 
10,000 Bay Pines Blvd N, Bay Pines FL 727-398-9426 
6502 SW 102nd Ave, Bushnell FL 352-793-7740 
6501 S State Rd 7, Lake Worth, FL 561-649-6489 
4083 Lannie Rd, Jacksonville FL 904-766-5222 
Naval Air Station, Pensacola FL 850-453-4108/4846 
9810 State Hwy 72, Sarasota FL 877-861-9840 
104 Marine St, St Augustine FL 352-793-7740 
 

National Cemetery Administration Office of Memorial 
Programs (headstones and markers) - 5109 Russell Rd 
Quantico VA 22134-3903 1-800-697-6947 
 

Loan Guaranty Eligibility Center (certificates of eligibility) 
PO Box 20729, Winston-Salem, NC 27120 
1-888-244-6711 
 

Telecommunications Device for the Deaf (TDD) Unit - 
Chicago VA Regional Office 1-800-829-4833 
 

INTERNET SITES OF INTEREST: 
VA Web Site: www.va.gov 
VA Web Automated Reference Materials System 
(WARMS) www.warms.vba.va.gov 
St. Petersburg VA Regional Office: 
http://www.benefits.va.gov/stpetersburg/ 
Property Management (sale of VA-repossessed 
homes): http://va.equator.com 
Federal employment: www.usajobs.opm.gov 
Florida Dept of Veterans' Affairs: www.FloridaVets.org 
Library of Congress (information on pending 
legislation) thomas.loc.gov 
 

 


