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VA ELIMINATES COPAYMENT FOR IN-HOME VIDEO
TELEHEALTH CARE (VA News Release) WASHINGTON
The Department of Veterans Affiars will no longer charge
veterans a copayment when they receive care in their
homes from VA health professionals using video
conferencing. This change will primarily benefit veterans
with limited mobility, such as spinal cord injury patients.
Whenever medically appropriate, VA will make the home
the preferred place of care for veterans to ensure timely
and convenient access to VA services. For more
information about telehealth, visit:
http://www.telehealth.va.gov/.

Data have shown that expanded use of technology in the
home enables patients with chronic health conditions,
such as diabetes, chronic heart failure and hypertension,
to live independently, actively engage in managing their
health, and prevents avoidable hospitalization of patients
who otherwise may need long-term institutional care.

Home telehealth does not replace the need for nursing
home care or for traditional noninstitutional care programs.
However, it enhances the ability for many veterans to
better understand and manage chronic diseases. This
partnership with their care team helps delay the need for
institutionalization and enables them to maintain
independence for an extended period of time, thus
improving their overall quality of life.

JOINT VA/DOL PROGRAM LAUNCHES TO RETRAIN
99,000 UNEMPLOYED VETERANS (VA News Release)
WASHINGTON - Starting May 15, unemployed veterans
between the ages of 35 and 60 can now apply for new
benefits to cover education costs for up to one year
through a joint Department of Veterans Affairs and
Department of Labor (DOL) program that focuses on
retraining 99,000 Veterans for high-demand jobs. As part
of a provision of the Veterans Opportunity to Work (VOW)
to Hire Heroes Act of 2011, the Veteran Retraining
Assistance Program (VRAP) allows qualifying veterans to
receive up to 12 months of assistance equal to the full-
time Montgomery GI Bill — Active Duty rate, currently
$1,473 per month.

Veterans can apply on a first-come, first-serve basis for
VRAP beginning on May 15, 2012, for programs that begin
on or after July 1, 2012. Assistance under this benefit
program ends on March 31, 2014.

To complete an application, a veteran will need to know his
or her direct deposit information (bank routing number and
account number), the name and location of his or her
school, the program the veteran wishes to pursue, and the
applicable high-demand occupation.

To qualify veterans must be 35-60 years old, unemployed
on the day of application, and not dishonorably discharged,;
start education or training after July 1, 2012, in a VA-
approved program of education offered by a community
college or technical school leading to an associate degree,
non-college degree or a certificate for a high-demand
occupation as defined by the DOL; not be eligible for any
other VA education benefit program (e.g. Post-9/11 Gl Bill,
Montgomery Gl Bill, Vocational Rehabilitation and
Employment); not be enrolled in a federal or state job
training program within the last 180 days; and not receive
VA compensation at the 100% rate due to individual
unemployability (1U).

Upon completion, the Labor Department will engage with
participants within 30 days after their training to help them
find good jobs that utilize their newly learned skills.

For more information on VOW, VRAP, high demand
occupations, and how to apply, veterans may go to the
website at www.benefits.va.gov/VOW, or call VA's Call
Centers toll free at 1-800-827-1000. Veterans may also
access the VRAP application online at
https://lwww.ebenefits.va.gov through eBenefits, a joint
project between the Department of Defense and VA.

Veterans are also encouraged to visit the nearly 3,000
One-Stop Career Centers across the nation for assistance
from staff, Local Veterans’ Employment Representatives
(LVERS), and Disabled Veterans’ Outreach Program
(DVOP) specialists. To find the nearest center visit
www.servicelocator.org.
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NEW VA FORM AVAILABLE FOR ORDERING
VETERANS' GRAVE MARKER MEDALLION (VA News
Release) The Department of Veterans Affairs has
streamlined the process for families of deceased veterans
to receive a medallion which can be affixed to grave
markers at private cemeteries and indicates the veteran
status of the deceased.

Previously, families ordered the medallion using the form
to order a government headstone or marker. VA has
introduced a new form — VA Form 40-1330M - for use
solely to order a medallion. The older form, VA Form 40-
1330, remains in place to order a traditional government
headstone or marker.

The medallion is a device furnished in lieu of a traditional
Government headstone or grave marker for veterans
whose death occurred on or after November 1, 1990, and
whose grave in a private cemetery is marked with a
privately purchased headstone or marker. Under federal
law, eligible veterans buried in a private cemetery are
entitled to either a government-furnished grave marker or
the medallion, but not both.

The medallion is available in three sizes: 5 inches, 3
inches and 1Yz inches in width. Each bronze medallion
features the image of a folded burial flag adorned with
laurels and is inscribed with the word “Veteran” at the top
and the veteran’s branch of service at the bottom.

Next of kin receive the medallion, along with a kit that
allows the family or the staff of a private cemetery to affix
the medallion to a headstone, grave marker, mausoleum
or columbarium niche cover.

The medallion is available only to veterans buried in
private cemeteries without a government headstone or
marker. Families of eligible decedents may also order a
memorial headstone or marker when remains are not
available for interment.

More information about the medallion or headstones and
markers can be found at
http://www.cem.va.gov/cem/hm/hmorder.asp. To
download the VA Form 40-1330M, Claim for Government
Medallion, go to http://www.va.gov/vaforms/va/pdf/\VA40-
1330M.pdf.

MILITARY FAMILIES TO GET FREE NATIONAL PARKS
PASS An annual pass will be made available to members
of the military free of charge beginning Saturday, May 20.
The America the Beautiful National Parks and Federal
Recreation Lands Annual Pass provides access to more
than 2,000 national parks, wildlife refuges and other public
lands.

Military personnel can get the passes at any national park
or wildlife refuge that charges an entrance fee by showing
their military ID. The free pass will be made available for
activated members of the National Guard and Reserves,
but not for military veterans or retirees. Online:

VA FACILITIES ADDRESSES AND TELEPHONE
NUMBERS:

SUICIDE PREVENTION 1-800-273-8255

VA Regional Office, St. Petersburg - PO Box 1437,
St. Petersburg, FL 33731 1-800-827-1000

Regional Processing Office, Atlanta, GA (education
claims) - PO Box 100022, Decatur, GA 30031-7022
1-888-GIBILL1 (442-4551)

Telephone number for Chapter 30 self-verifications
1-877-823-2378

VA EFT Information Hotline (electronic funds transfer -
direct deposit) 1-877-838-2778

Veterans Health Administration Toll-Free Hotline
(medical care) - 1-877-222-8387

VA Health Revenue Service (information on amounts
owed to VA Medical Centers) 1-866-793-4591

VA Insurance Center, Philadelphia (VA Insurance) -
PO Box 42954, Philadelphia, PA 19101 1-800-669-8477

VA Health Administration Center (CHAMPVA and Spina
Bifida health care) -

CHAMPVA inquiries: PO Box 65023, Denver, CO 80206-
5023

CHAMPVA claims: PO Box 65024, Denver, CO 80206-
5024

Spina Bifida inquiries and claims: PO Box 65025, Denver,
CO 80206-5025 1-800-733-8387

National Cemeteries

10,000 Bay Pines Blvd N, Bay Pines FL 727-398-9426
6502 SW 102nd Ave, Bushnell FL 352-793-7740
6501 S State Rd 7, Lake Worth, FL 561-649-6489
4083 Lannie Rd, Jacksonville FL 904-766-5222

Naval Air Station, Pensacola FL 850-453-4108/4846
9810 State Hwy 72, Sarasota FL 877-861-9840

104 Marine St, St Augustine FL 352-793-7740

National Cemetery Administration Office of Memorial
Programs (headstones and markers) - 5109 Russell Rd
Quantico VA 22134-3903 1-800-697-6947

Loan Guaranty Eligibility Center (certificates of eligibility)
PO Box 20729, Winston-Salem, NC 27120
1-888-244-6711

Telecommunications Device for the Deaf (TDD) Unit -
Chicago VA Regional Office 1-800-829-4833

INTERNET SITES OF INTEREST:

VA Web Site: www.va.gov

VA Web Automated Reference Materials System
(WARMS) www.warms.vba.va.gov

St. Petersburg VA Regional Office:
http://www.benefits.va.gov/stpetersburg/

Property Management (sale of VA-repossessed
homes): http://va.equator.com

Federal employment: www.usajobs.opm.gov
Florida Dept of Veterans' Affairs: www.FloridaVets.org
Library of Congress (information on pending
legislation) thomas.loc.gov
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