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MORE THAN ONE ANNUAL CLOTHING ALLOWANCE 
(VA News Release) WASHINGTON – The Department of 
Veterans Affairs has announced the publication of a final 
regulation in the Federal Register on clothing allowance 
that expands the eligibility criteria for veterans with multiple 
prosthetic and orthopedic devices or skin conditions 
caused by prescribed medications.  The new regulation 
provides the criteria for more than one annual clothing 
allowance in situations where distinct garments are 
affected, and ensures veterans are adequately 
compensated for any damage to clothing.  
 
VA is in the process of revising VA Form 10-8678, 
Application For Annual Clothing Allowance, to 
accommodate application for more than one annual 
clothing allowance.  In the meantime, if a veteran wishes to 
claim more than one allowance, the veteran may continue 
to download and complete the current forms at 
http://www.va.gov/vaforms/medical/pdf/10-8678-fill%204-
08.pdf and http://www.vba.va.gov/pubs/forms/VBA-21-
4138-ARE.pdf, to indicate that he or she desires 
consideration for more than one annual clothing allowance.  
 
Veterans are also encouraged to visit VA’s web portal 
eBenefits - Compensation for information on the clothing 
allowance and other VA benefits. Veterans can also call 1-
800-827-1000 for more information about applying for 
more than one clothing allowance.   
   
Veterans, who because of a service-connected disability, 
wear or use a prosthetic or orthopedic appliance that tends 
to wear out or tear clothing, are eligible for payment of an 
annual clothing allowance.  Examples of appliances 
include an artificial limb, rigid extremity brace, rigid spinal 
or cervical brace, wheelchair, crutches or other devices 
prescribed for the Veteran’s service-connected disability.  
Veterans who because of a service-connected skin 
condition use a medication that caused irreparable 
damage or stains to outer garments, are also eligible for 
payment of annual clothing allowance.  
 
The application period for an annual clothing allowance is 
August 1 through July 31 of each calendar year.  Payment 

of more than one clothing allowance to qualifying veterans 
will occur in calendar year 2012.  The Clothing Allowance 
rate for 2012 is $741. 
 
VHA HEALTH ELIGIBILITY CENTER HEALTH BENEFITS 
WEBSITE Veterans Health Administration (VHA) Health 
Eligibility Center (HEC) is recently enhanced its ability to 
communicate with the veteran community by launching a 
new Health Benefits website at www.va.gov/healthbenefits. 
This site will replace the current Health Eligibility website 
(www.va.gov/healtheligibility/), and is designed for easier 
navigation and is more interactive to enhance the user’s 
experience.   
 
The new site is an online portal for veterans, family 
members and care givers to learn about eligibility, 
enrollment options and benefits offered by VHA.  It also 
provides detailed information about how to apply for VHA 
health services, cost of care, accessing VA health care and 
VA’s Medical Benefits Package.  
 
The Health Benefits website became available November 
11, 2011 (Veterans Day) and provides the following new 
features: simple, easy instructions on how to obtain and 
access health benefits; organized informational flow; 
medical benefits package and priority group information; 
income threshold determination widget; and Co-pay 
mapping.  
 
VA SUPPORT PROGRAM EXPANDING TO MORE 
VETERANS, SPOUSES (VA News Release)  
WASHINGTON – The Department of Veterans Affairs is 
implementing a telephone support program to help the 
spouses of returning Iraq and Afghanistan veterans, after a 
pilot telephone support program showed significant 
reduction in stress for spouses.  
 
The spouse telephone support program, which is part of 
VA’s Caregiver Support Program,  builds spouses’ ability to 
cope with the challenges that reintegration to civilian society 
can bring, helps them serve as a pillar of support for 
returning veterans, and eases the transition for families 
after deployments.  Spouses in the pilot program reported 



decreased symptoms of depression and anxiety, with an 
increase in social support.  
 
Spouses participate in 12 telephone support groups over 
six months. The focus is on problem-solving and 
communication, relationships, mental health and 
resilience.  A trained, nationwide team of VA medical 
center staff members, including many caregiver support 
coordinators, will lead the support groups. 
 
Typical issues spouses and veterans face after 
deployment include communication difficulties, the need to 
renegotiate family roles and responsibilities and the added 
stress of combat related injury.  Spouses of veterans 
returning from Iraq and Afghanistan have reported feeling 
overwhelmed, depressed, anxious and frustrated. 
 
Local caregiver support coordinators are available to assist 
veterans and their caregivers in understanding and 
applying for VA’s many caregiver benefits.  VA also has a 
Web page, www.caregiver.va.gov, with general information 
on spouse telephone support and other caregiver support 
programs available through VA and the community. 
 
TRAUMATIC INJURY BENEFITS NOW PAYABLE FOR 
GENITOURINARY INJURIES (VA News Release) 
WASHINGTON – Service members who suffer severe 
injuries to the genitourinary organs will now be eligible for 
Service members’ Group Life Insurance Traumatic Injury 
Protection, or TSGLI.  
 
Military doctors reported seeing an increase in these types 
of injuries, many of which are the result of the nature of 
current warfare and the use of improvised explosive 
devices, or IEDs, by enemy combatants. 
 
TSGLI provides a one-time payment to service members 
sustaining certain severe traumatic injuries resulting in a 
range of losses, including amputations; limb salvage; 
paralysis; burns; loss of sight, and other traumatic 
losses.  Genitourinary injuries for male and female service 
members, are being added to the TSGLI schedule of 
covered losses.  
 
VA also provides health care for genitourinary problems, 
along with disability compensation for cases of service-
related injuries or illnesses involving genitourinary organs. 
 
The first payments for genitourinary losses will be made to 
eligible service members and veterans on December 2.   
Eligibility for these new losses will be retroactive to injuries 
incurred on or after Oct. 7, 2001, the beginning of the 
Global War On Terror. 
 
For more information on all of the TSGLI eligibility 
requirements, or to apply for a TSGLI payment, service 
members and veterans should go to 
http://www.insurance.va.gov/sgliSite/TSGLI/TSGLI.htm or 
contact their branch of service TSGLI Office (contact 
information available at above link).  
 

VA FACILITIES ADDRESSES AND TELEPHONE 
NUMBERS: 
 

SUICIDE PREVENTION 1-800-273-8255 
 

VA Regional Office, St. Petersburg - PO Box 1437, 
St. Petersburg, FL 33731 1-800-827-1000 
 

Regional Processing Office, Atlanta, GA (education 
claims) - PO Box 100022, Decatur, GA 30031-7022 
1-888-GIBILL1 (442-4551) 
Telephone number for Chapter 30 self-verifications 
1-877-823-2378 
 

VA EFT Information Hotline (electronic funds transfer - 
direct deposit) 1-877-838-2778 
 

Veterans Health Administration Toll-Free Hotline 
(medical care) - 1-877-222-8387 
 

VA Health Revenue Service (information on amounts 
owed to VA Medical Centers) 1-866-793-4591 
 

VA Insurance Center, Philadelphia (VA Insurance) - 
PO Box 42954, Philadelphia, PA 19101 1-800-669-8477 
 

VA Health Administration Center (CHAMPVA and Spina 
Bifida health care) - 
CHAMPVA inquiries: PO Box 65023, Denver, CO 80206-
5023 
CHAMPVA claims: PO Box 65024, Denver, CO 80206-
5024 
Spina Bifida inquiries and claims: PO Box 65025, Denver, 
CO 80206-5025 1-800-733-8387 
 

National Cemeteries 
10,000 Bay Pines Blvd N, Bay Pines FL 727-398-9426 
6502 SW 102nd Ave, Bushnell FL 352-793-7740 
6501 S State Rd 7, Lake Worth, FL 561-649-6489 
4083 Lannie Rd, Jacksonville FL 904-766-5222 
Naval Air Station, Pensacola FL 850-453-4108/4846 
9810 State Hwy 72, Sarasota FL 877-861-9840 
104 Marine St, St Augustine FL 352-793-7740 
 

National Cemetery Administration Office of Memorial 
Programs (headstones and markers) - 5109 Russell Rd 
Quantico VA 22134-3903 1-800-697-6947 
 

Loan Guaranty Eligibility Center (certificates of eligibility) 
PO Box 20729, Winston-Salem, NC 27120 
1-888-244-6711 
 

Telecommunications Device for the Deaf (TDD) Unit - 
Chicago VA Regional Office 1-800-829-4833 
 

INTERNET SITES OF INTEREST: 
VA Web Site: www.va.gov 
VA Web Automated Reference Materials System 
(WARMS) www.warms.vba.va.gov 
St. Petersburg VA Regional Office: 
http://www.benefits.va.gov/stpetersburg/ 
Property Management (sale of VA-repossessed 
homes): http://va.equator.com 
Federal employment: www.usajobs.opm.gov 
Florida Dept of Veterans' Affairs: www.FloridaVets.org 
Library of Congress (information on pending 
legislation) thomas.loc.gov 
 

 


