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VA POSTS ONLINE LIST OF SHIPS ASSOCIATED WITH 
PRESUMPTIVE AGENT ORANGE EXPOSURE (VA News 
Release) WASHINGTON – Veterans who served aboard 
U.S. Navy and Coast Guard ships operating on the waters 
of Vietnam between January 9, 1962, and May 7, 1975, 
may be eligible to receive Department of Veterans Affairs 
(VA) disability compensation for 14 medical conditions 
associated with presumptive exposure to Agent Orange.   
 
VA presumes herbicide exposure for any veteran with duty 
or visitation within the country of Vietnam or on its inland 
waterways during the Vietnam era.  Service on board ships 
anchored in an open water harbor, such as Da Nang 
Harbor, or on ships on other open waters around Vietnam 
during the war, is not considered sufficient for the 
presumption of Agent Orange exposure.  An updated list of 
U.S. Navy and Coast Guard ships confirmed to have 
operated on Vietnam’s inland waterways, docked on shore, 
or had crewmembers sent ashore, has been posted at 
http://www.publichealth.va.gov/exposures/agentorange/ to 
assist Vietnam veterans in determining potential eligibility 
for compensation benefits.  
 
In practical terms, veterans with qualifying Vietnam service 
who develop a disease associated with Agent Orange 
exposure need not prove a medical link between their 
illnesses and their military service.  This presumption 
simplifies and speeds up the application process for 
benefits.   
 
When a claim is filed by a veteran, surviving spouse or 
child, VA will determine whether the veteran qualifies for 
the presumption of exposure based on official records of 
the ship’s operations.   Ships will be regularly added to the 
list based on information confirmed in these official 
records. Persons having documentary evidence such as 
deck logs, ship histories, and cruise book entries may 
submit it to VA by scanning that evidence and sending it 
via email to 211_AOSHIPS.VBACO@va.gov. 
 
The Agent Orange Claims Processing System website is 
located at https://www.fasttrack.va.gov/AOFastTrack/.  
This website makes it easy to electronically file a claim and 

allows veterans and their physicians to upload evidence 
supporting the claim.  It also permits online viewing of claim 
status.   
 
For questions about Agent Orange and the online list of 
ships, veterans may call VA’s Special Issues Helpline at 1-
800-749-8387 and press 3. 
 
MILITARY RETIREE PAY DATES TO CHANGE (DFAS 
Press Release)  CLEVELAND - Paydays for military retirees 
and those who receive portions of retired pay are changing 
for September and December, as the Defense Finance and 
Accounting Service changes its pay schedule to comply 
with the 2011 National Defense Authorization Act, which 
requires military retiree pay to be processed on the first day 
of the month. When that day falls on a weekend or national 
holiday, the pay date is moved to the previous business 
day.  
 
This year payments normally scheduled for October 3, 2011 
will be issued on September 30, 2011 and payments 
normally scheduled for January 3, 2012, will be issued on 
December 30, 2011. For the calendar year 2011, this 
means military retirees will receive 13 rather than the 
normal 12 payments.  
 
The 13th payday on December 30 falls within the 2011 tax 
year, which could affect the tax liability of some retirees and 
those who receive portions of their retired pay. Customers 
should speak with a tax advisor, the Internal Revenue 
Service or their state tax authority to determine if their tax 
withholding will satisfy federal and state income taxes when 
they file returns next year. DFAS cannot provide tax advice.  
 
For tax year 2012 and beyond, retirees will receive their 
normal 12 payments.  
 
This change affects regular retired pay, Concurrent 
Retirement and Disability Pay (CRDP) and Combat Related 
Special Compensation (CRSC). The new rule also applies 
to retiree allotments, garnishments and court-ordered 
former spouse and child support payments. It does not 
affect annuity payments. 
 



RETROACTIVE TRAUMATIC INJURY BENEFITS NO 
LONGER JUST FOR OEF/OIF INJURIES (VA News 
Release) WASHINGTON – The Department of Veterans 
Affairs (VA) is extending retroactive traumatic injury 
benefits to service members who suffered qualifying 
injuries during the period October 7, 2001 to November 30, 
2005, regardless of the geographic location where the 
injuries occurred.  Effective October 1, the 
Servicemembers’ Group Life Insurance (SGLI) Traumatic 
Injury Protection benefit, known as TSGLI, will be payable 
for all qualifying injuries incurred during this period.  This 
retroactive benefit is payable whether or not the service 
member had SGLI coverage at the time of the injury.   
 
The Veterans’ Benefits Improvement Act of 2010, passed 
by Congress and signed into law in October of 2010, 
removes the requirement that injuries during this period be 
incurred in Operations Enduring or Iraqi Freedom 
(OEF/OIF). This is welcome news for the many service 
members who suffered serious traumatic injuries while 
serving stateside or in other areas outside of OEF/OIF 
during this time period, but until now have not been eligible 
for TSGLI.   
 
National Guard and Reserve members who were injured 
during the retroactive period and suffered a qualifying loss 
are also eligible for a TSGLI payment, even if the cause 
was not related to military service, such as a civilian 
automobile accident or severe injury which occurred while 
working around their home.  Those who are no longer in 
the National Guard or Reserves can also apply as long as 
their injury occurred while they were in service. 
 
TSGLI provides a payment ranging from $25,000 to 
$100,000 to service members sustaining certain severe 
traumatic injuries resulting in a range of losses, including 
amputations; limb salvage; paralysis; burns; loss of sight, 
hearing or speech; facial reconstruction; 15-day 
continuous hospitalization; coma; and loss of activities of 
daily living due to traumatic brain injury or other traumatic 
injuries.   
 
For more information or to apply for a TSGLI payment, 
service members and veterans should go to 
http://www.insurance.va.gov/sgliSite/TSGLI/TSGLI.htm or 
contact their branch of service TSGLI Office (contact 
information available at above link).  
 
MILITARY SERVICE RECORDS The new address for the 
National Personnel Records Center is: National Personnel 
Records Center, 1 Archives Drive, St Louis, MO  63138-
1002.  
 
The best method of submitting a request to the National 
Personnel Records Center (NPRC) is via the Internet at 
http://www.archives.gov/veterans/military-service-records/. 
The web-based application will provide better service on 
these requests by eliminating mailroom processing time.  
Since the requester will be prompted to supply all 
information essential to process the request, delays that 
occur when more information is needed will be minimized.  
  

VA FACILITIES ADDRESSES AND TELEPHONE 
NUMBERS: 
 

SUICIDE PREVENTION 1-800-273-8255 
 

VA Regional Office, St. Petersburg - PO Box 1437, 
St. Petersburg, FL 33731 1-800-827-1000 
 

Regional Processing Office, Atlanta, GA (education 
claims) - PO Box 100022, Decatur, GA 30031-7022 
1-888-GIBILL1 (442-4551) 
Telephone number for Chapter 30 self-verifications 
1-877-823-2378 
 

VA EFT Information Hotline (electronic funds transfer - 
direct deposit) 1-877-838-2778 
 

Veterans Health Administration Toll-Free Hotline 
(medical care) - 1-877-222-8387 
 

VA Health Revenue Service (information on amounts 
owed to VA Medical Centers) 1-866-793-4591 
 

VA Insurance Center, Philadelphia (VA Insurance) - 
PO Box 42954, Philadelphia, PA 19101 1-800-669-8477 
 

VA Health Administration Center (CHAMPVA and Spina 
Bifida health care) - 
CHAMPVA inquiries: PO Box 65023, Denver, CO 80206-
5023 
CHAMPVA claims: PO Box 65024, Denver, CO 80206-
5024 
Spina Bifida inquiries and claims: PO Box 65025, Denver, 
CO 80206-5025 1-800-733-8387 
 

National Cemeteries 
10,000 Bay Pines Blvd N, Bay Pines FL 727-398-9426 
6502 SW 102nd Ave, Bushnell FL 352-793-7740 
6501 S State Rd 7, Lake Worth, FL 561-649-6489 
4083 Lannie Rd, Jacksonville FL 904-766-5222 
Naval Air Station, Pensacola FL 850-453-4108/4846 
9810 State Hwy 72, Sarasota FL 877-861-9840 
104 Marine St, St Augustine FL 352-793-7740 
 

National Cemetery Administration Office of Memorial 
Programs (headstones and markers) - 5109 Russell Rd 
Quantico VA 22134-3903 1-800-697-6947 
 

Loan Guaranty Eligibility Center (certificates of eligibility) 
PO Box 20729, Winston-Salem, NC 27120 
1-888-244-6711 
 

Telecommunications Device for the Deaf (TDD) Unit - 
Chicago VA Regional Office 1-800-829-4833 
 

INTERNET SITES OF INTEREST: 
VA Web Site: www.va.gov 
VA Web Automated Reference Materials System 
(WARMS) www.warms.vba.va.gov 
St. Petersburg VA Regional Office: 
http://www.benefits.va.gov/stpetersburg/ 
Property Management (sale of VA-repossessed 
homes): http://va.reotrans.com/ 
Federal employment: www.usajobs.opm.gov 
Florida Dept of Veterans' Affairs: www.FloridaVets.org 
Library of Congress (information on pending 
legislation) thomas.loc.gov 
 

 


