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The following changes have been made to VA-ONCE in versions 
36.0 to 36.25. The install date is noted next to each change. 

 
1) For chapter 31 certifications, the distance hours field is now being sent 

to the VR&E Counselor through CWINRS. Previously in residence credit 
hours and distance credit hours were added together in one field. (version 
36.0 installed 5-19-13)  
 

2) An edit was installed on the Bio page. If chapter 33 or 33Yellow is 
selected, the file number is 9 digits, and the SSN and file number do not 
match, a pop-up appears. (version 36.10 installed 6-2-13)  

 The pop-up contains 
information on 
common mistakes that 
are made when 
entering the VA File 
number. 
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3) Changes to the Social Security Number will now be recorded on the 
History page. (version 36.10 installed 6-2-13) 

 
 
 
 
 
 
 
4) The text on the VA-ONCE home page was changed to more accurately 
state the browser and versions that are supported by VA. (installed 7-24-13) 
 

“What is needed to run VA-ONCE? To use VA-ONCE, you must be using 
Microsoft Internet Explorer (IE 6.0, 7.0, 8.0, 9.0) browser. Although all 
browsers are allowed to access VA-ONCE, other browsers and the most 
recent versions of IE have not been fully tested to certify compatibility.” 
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5) The wording of the Reason for Adjustment “Preregistered but never 
attended”, has been changed to “Preregistered but reduced prior to 
first day of term”. (version 36.25 installed 8-4-13) 

 
The wording of the termination reason remains the same. This is being 
done to prevent human errors. In some instances the students were 
being terminated instead of reduced. 
 
6) The remark that is automatically inserted for guest students has 
been changed from “Courses confirmed to be applied to a degree 
program at name of school inserted here”, to “Courses confirmed to be 
applied to a degree or certificate program at name of school inserted 
here”. (version 36.25 installed 8-4-13) 

 
This is being done to accommodate guest students earning certificates 
as well as degrees. 
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