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CHAPTER 8. MISCELLANEOUS





8.01	REDUCTION OF JR [ ] PREMIUMS





a.	Consideration will be given to reducing a premium rate on a JR ( or changing a JR to a J policy when:





(1)	A letter from the insured is received with or without a physical examination report requesting reconsideration of the premium rate because of improved health; or





(2)	The insured informs the VA that a commercial life insurance policy has been purchased at standard premium rates; or





(3)	The insured submits an application for TDIP (Total Disability Income Provision) and/or change of plan with a lower reserve and the medical evidence thereon shows that the insured is in good health and the application is acceptable.





b.	The inquiry and/or application will be acknowledged and the material, including the insurance folder and claims folder, if any, will be forwarded to the Chief, [Insurance] Program Management Division (290), VA center, Philadelphia, for further development, review and decision. (If approved, the effective date of the premium reduction will be the first premium due date following the postmark date of the letter or application.]





c.	If the decision is a favorable one, and it only involves the reduction of a premium on a JR ( policy, the LMA (Lay Medical Approver) will:





(l)	Prepare VA Form 29-8522, Policy, transaction type 082, to change the premium and the disability rate code.





(2)	Send a letter to the insured advising of the decision. Also, the letter should include current status of the adjusted account and premium notices for the new premium rate.





d.	If the favorable decision involves the changing of a JR policy to J, the following input documents will be prepared by the LMA to change the master record:





(1)	VA Form 29-8527, Accounting Control, transaction type 099, reason code 07, to delete the JR master record from tape.





(2)	VA Form 29-5891a, Address or Trailer Input, transaction type 001.





(3)	VA Form 29-5896a, Life Input, transaction type 000.





NOTE:	If the insured has an existing account on the insurance master record, the above documents are not prepared.





(4)	VA Form 29-8522, transaction type 002.





(5)	VA Form 29-8523, Premium/TDIP, transaction type 003.





(6)	VA Form 29-8527, transaction type 089, reason code 07, for the difference in reserve, debiting control account 7-53 and crediting control account 7-39. If the reserve of the JR policy is less than the reserve on the J policy, the full amount of the JR reserve will be transferred to the J fund as reserve.





(7)	VA Form 29-8526, Pending Transaction, transaction type 008, to transfer the difference in reserve from JR to J as a pending refund, showing control account life fund 8, account 39, to life fund 7, account 16.
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(8)	VA Form 29-8530, Life/Miscellaneous, to issue a J policy.





(9)	Any other input documents for any optional segments of the master record which appeared on the JR contract prior to being purged; i.e., loan, lien, etc.





NOTE:	The input documents prepared as described in subparagraphs (2) through (9) above must be sorted after the purge of the JR master record; therefore, The last three digits of the J policy number must be entered on each insert input and coded for a second day release.





(10)	Prepare a dictated letter to provide the insured with the current status of the policy. New premium notices will be enclosed and the insured advised to destroy the old premium notices and the old policy. The insured will be requested to indicate the disposition of any pending refund. The insured will not be requested to pay any reserve shortage.





e.	If the request for consideration of a lower premium rate is denied, the insured will be advised and the reason or reasons for such a decision. The insured will also be furnished appeal rights as outlined in chapter 7.





8.02	INSURANCE GRANTED UNDER 38 U.S.C. 722(b)





a.	Title 38 U.S.C., Section 722(b), provides insurance protection for survivors of eligible veterans who died without having been able to apply for RH insurance because they were suffering from a service- connected mental incompetency. It permits payment of insurance in cases where death has occurred before or after the VA rating, provided an application is timely filed.





b.	When an application for insurance under 38 U.S.C. 722(a) is submitted subsequent to the veteran's death and the application shows that there may be evidence of a service-connected incompetency, a VA Form 29-4373, Request for Disability Compensation Rating for Insurance Purposes, will be sent to the regional office of jurisdiction.





c.	The request for rating will be prepared in duplicate. The remarks block of the form will be completed by the LMA requesting the following:





(l)	A rating decision for the purpose of 38 U.S.C. 722(b); and





(2)	The XC-folder.





d.	When an acceptable rating and XC-folder are received, they will be referred to the Chief, Insurance Program Management Division (290), VA center, Philadelphia, for final determination of insurability.





e.	If it is determined that entitlement exists and the insurance is payable, an ARH number will be assigned in that activity and the records returned to the Death Claims activity in the proper center to effect payment.





f.	All records for ARH insurance are filed in the claims folder. No insurance folders are made for ARH cases.





8.03	REQUEST FOR CHANGE IN METHOD OF PAYMENT BY A BENEFICIARY AFTER PAYMENT HAS COMMENCED ON A DEATH AWARD





a.	A change in the mode of settlement may be made by a beneficiary after payment has commenced in a death award provided that the change is made within 1 year of the original election.





b.	Since a change of option could be damaging to the fund, an acceptable certification of health is needed from the beneficiary before such a change can be effected.





c.	When such a request is received in the Death Claims activity, [ ] an appropriate letter [with a certification of health] will be released by that activity to the beneficiary.
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d.	If the certification of health indicates an exception or is accompanied by a medical statement, the case will be referred to the Medical Determination Section for review by the LMA.





e.	When such a case is received from the Death Claims activity, the LMA will prepare a VA Form 29.4437, Underwriting Numerical Rating. In the remarks column on the form, the LMA will indicate acceptance or rejection of the request. Any applicable waiting period will also be shown.





f.	In determining whether the comparative health requirements are met, the LMA will consider the beneficiary's health from the date the original selection of option was made to the postmark date of the request for change. In reaching a decision as to the state of the beneficiary's health since the original election, any significant change for the worse, new diagnosis of disease, progression of existing disease, etc., will be considered in forming the basis for a declination or acceptance of the request.





g.	After a determination has been made, the case will be returned to the Death Claims activity for their action.
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