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CHAPTER 4. MEDICAL REINSTATEMENTS





4.01	GENERAL





a.	The Medical Determination Section will process the following reinstatement applications:





(1)	VA Form 29-352, Application For Reinstatement (Medical). This application is used for term and permanent plans of insurance when the policy has been lapsed for more than 6 months and the age of the applicant is over 50 on the date of reinstatement, or the insurance has been lapsed for more than l year regardless of the age of the applicant.





(2)	VA Form 29-353a, Application For Reinstatement (Nonmedical Insurance Age 50 And Under). This form is for term or permanent plans of insurance which have been lapsed for more than 6 months, but not more than 1 year, and the insurance age on the date of reinstatement is 50 or under.





b.	The following applications, normally processed in the Policy Service Section, will be sent to the Medical Determination Section when the application is signed by an incompetent applicant, or when it is necessary to develop medical evidence:





(1)	VA Form 29-353, Application For Reinstatement (Nonmedical Comparative Health Statement.)





(2)	VA Form 29-389e, Notice of Past Due Payment.





c.	Additional rules and regulations for processing applications for reinstatement are found in M29-1, part 1, chapter 3, subchapter 2 and chapter 20. The procedures for development of medical evidence are provided for in MP-1, part V.





4.02	INITIAL PROCESSING OF APPLICATIONS





a.	When an application for reinstatement is received in the Medical Determination Section, the LMA (Lay Medical Approver) will review the application to determine if all medical and monetary requirements for reinstatement have been met.





b.	Generally, basic records are received with the application. However, if they are not, the necessary records will be requested. If processing of the application is to be delayed pending receipt of insurance records, a FL 29-263, Postal Card Acknowledgment, will be prepared and released to the applicant.





4.03	SYSTEM PROCESSING OF REINSTATEMENTS





a.	When it has been determined that an application for reinstatement is acceptable, it will be reviewed to determine if the case can be processed automatically by the system. The application must be processed clerically if any of the following conditions exist:





(l)	The policy has other indebtedness which was deducted from the reserve at time of lapse.





(2)	There was a combination of dividend deposits and a loan, and the account had been placed on extended insurance.





(3)	A lien was deducted from the reserve value at time of lapse.





(4)	A premium shortage existed at the time of lapse and the account had been placed on extended insurance.





(5)	The reinstatement is for a reduced amount.





(6)	The month of reinstatement is on or after an action date: i.e., date premium payment ceases on limited payment life or TDIP.








4-1





M29-1, Part IV	January 27, 1976








(7)	The reinstatement is for the insurance only and a TDIP segment is on the master record.





(8)	The reinstatement is for TDIP (Total Disability income Provision) only.





(9)	Reinstatement of an account on extended insurance with TDIP.





(10)	Reinstatement of 5-LPT and TDIP. Date of lapse on TDIP and insurance were different, or TDIP segment is not on the master record.





(11)	Part of the reinstatement cost is paid by a new loan or by a dividend adjustment for prior years.





(12)	There is insufficient money to reinstate both the insurance and the TDIP or to reinstate any pay premiums on both the insurance and the TDIP same next month due.





(13)	Applications involving related actions; i.e., loan, conversion, reduction, etc.





b.	if none of the above conditions exist, VA Form 29-8529, RPO/Reinstatement/Status, transaction type 980, will be prepared to initiate automatic processing by the system. When this input is used, the system will automatically create a tape image for the policy involved and establish a diary containing the information as shown on the input. The diary is automatically deleted when the reinstatement is processed. in addition, the system will:





(1)	Update the policy, premium and optional segments and insert or delete pending transactions.





(2)	Take control accounting action required to post the cost of reinstatement.





(3)	Reestablish any dividend deposit or loan balances as of the date of lapse.





(4)	Reverse the reserve accounting.





(5)	Create pending dividend transaction(s) (transaction type 626) for dividend(s) being paid by the system. The pending dividend will have an immediate callup date.





(6)	Update the master record and generate VA Form 29-5885, information About Your Insurance, with appropriate paragraph(s) to advise the insured of the reinstatement and the benefits of changing the dividend option to credit, if this has not been accomplished.





c.	If the computer system is unable to process the reinstatement or the reinstatement is processed but additional clerical action is necessary, a 29-5886b, insurance Record Print-Out (RPO), will be generated with a reason code in the RXX Series. Clerical action will be taken as indicated by the reason code.





d.	If an RPO is received with reason code 969, indicating that the computer system has processed the reinstatement but has not released status, action will be taken as follows:





(1)	VA Form 29-8529, code 9 will be prepared as input. This will cause the computer system to generate a VA Form 29-5885 for release to the insured, or





(2)	If more than routine status is required, a dictated or other appropriate letter will be prepared. if the beneficiary designation segment on the related RPO is blank or zero, a VA Form 29-336, Designation of Beneficiary and Optional Settlement, will be enclosed with the form or dictated letter, as appropriate.





e.	If the reinstatement has been processed but additional reason codes prevent automatic release of status, clerical action will be taken to:





(1)	Prepare and release VA Form 29A486, Notice of Reinstatement, to the insured.











4-2





	January 27, 1976	M29-1, Part IV








(2)	Enclose VA Form 29.336 and/or VA Form 29-5948, Important Reminder About Dividend Credit Option, as required.





If more than one policy is on the master record, the remittance(s) available for reinstatement will be examined. Each remittance must contain the number of the policy being reinstated. Single remittances which apply to two or more policies must be deleted. VA Form 29-8526, Pending Transaction, transaction type 098, will be prepared to delete the remittance. The remittances will be reinstated as separate pending transactions for each policy number involved. Transaction type 008 will be used to reinsert the separate amounts. All input documents for these transactions must be inserted on the same processing day number.





4.04	CLERICAL PROCESSING OF REINSTATEMENT APPLICATIONS





a.	Account on the Master Record-5-Year Level Premium Term Plan; or Permanent Plan Which is Other Than How Paid 4. When clerical preparation of input is needed to manually reinstate a 5-year level premium term policy or a permanent plan which has not been placed on extended insurance, (how paid 4), the following input documents, as applicable, will be prepared:





(1)	VA Form 29-8523, Premium/TDIP, transaction type 083, to update the premium segment, adjust the accounting controls and lift the policy freeze.





(a)	If a participating policy is being reinstated and skip months are involved, enter the number of months not due. The skip month entry is unnecessary when reinstating a nonparticipating term policy.





(b)	If 2 dividend years are involved, the prior year's dividend can be paid by the computer system. Enter the number of months not due for the period year only. (See subpar. a(3) below).





	                                  (c)  If 2-term periods are involved and the dividend for the prior year has not been paid, 


                            enter the number of  months not due for the current dividend year, and authorize the prior 


		     year's dividend manually.


�


(d)	Record any shortage or overage which existed at time of lapse, unless the shortage is paid or the overage is used at the time of reinstatement.





(e)	If a credit, available on a permanent plan is not sufficient to pay all the premiums due, plus interest, and the shortage is more than the 5 cents which may be waived, but is not more than 30 percent of a monthly premium, pay the interest in full and leave the shortage in the premium control account.





(2)	VA Form 29-8522, Policy, transaction type 082, to effect renewal when it is necessary to post beyond the renewal date to amend dividend information and/or to reinstate a reduced amount of insurance. Care should be exercised to avoid an overpayment when inserting the dividend year and authorizing any prior year dividend as the computer system does not update the dividend year at the time of final lapse action even though it does establish a pending transaction.





(3)	VA Form 29-8526, transaction type 008, to insert a nonfreeze diary with a 15-day callup showing MISSING MONTHS NOT DUE YEAR DIV. when the following conditions exist:





(a)	Reinstatement involves 2 dividend years.





(b)	First year dividend is not paid.





(c)	Missing months for second year's dividend must be entered after the first year's dividend is paid.





(4)	VA Form 29-8526, transaction type 098, to delete pending transaction(s). This could include a pending dividend transaction type 626, established at time of lapse, as well as reinstatement remittance(s). Delete only the remittance(s) needed in the reinstatement action, and permit the automatic posting routine to process any subsequent remittances.
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(5)	VA Form 29-8525, Dividend-Loan-Lien, transaction type 004, to insert a dividend credit or deposit segment for dividends authorized or established at the time of reinstatement. Transaction type 084 will be prepared if the segment is already in the master record.





(6)	VA Form 29-8531, TDIP, transaction type 007, to insert the TDIP segment on tape. Transaction type 087 will be prepared to update the TDIP segment if the TDIP segment is on tape.





(7)	VA Form 29-8528, Paid Dividend/Dividend History, when dividends are authorized.





(8)	VA Form 29-5934, Change of Address for insurance Purposes, when it is necessary to change the address.





      (9)  VA Form 29-8529, code 9, for release of account status. This will cause the computer system to generate a VA Form 29-5885 with the message: Your insurance has been reinstated. Premiums are paid as shown above.





(10)	if it is necessary to post a term policy beyond the renewal date and the renewal is effected clerically, VA Form 29-483, Certificate of Renewal, will be clerically prepared and released.





b.	Account on the Master Record-Permanent Plan-How Paid Code 4. When it is necessary to clerically reinstate a permanent plan policy which is on tape as a how paid code 4, the following input documents, as applicable, will be prepared:





(1)	VA Form 29-8523, transaction type 043, to update the premium segment, adjust control accounting and to lift the policy freeze.





(a)	Record any shortage or overage which existed at time of lapse, unless the shortage is paid or the overage is used at time of reinstatement. The shortage may be obtained from the VA Form 29-389c-1, Notice of Extended Term insurance in the folder.





(b)	if the credit available for reinstatement is not enough to pay all the premiums due, plus interest, and the shortage is more than the 5 cents interest shortage which may be waived, but is not more than 30 percent of a monthly premium, pay interest in full and leave the shortage in the premium control account.





(2)	VA Form 29-8522, transaction type 022, if the full amount of insurance is reinstated, or, transaction type 032, if a reduced amount of insurance is reinstated. if the account is participating, change the DIVIDEND MONTHS NOT PAID to 00, insert the correct dividend rate; adjust the prior dividends paid; and enter the date of reinstatement.





c.	Account Not on the Master Record. if the application is acceptable for processing and the account is not on tape, the account must be inserted on the master record as it appeared on the date of lapse. This will be accomplished by the LMA using the following input documents:





(1)	VA Form 29-5891a, Address or Trailer input, transaction type 001.





(2)	VA Form 29-5896a, Life input, transaction type 000.





NOTE:	If the insured has an existing account on the insurance master record, the above documents are not prepared.





(3)	VA Form 29-8522, transaction type 002.





(4)	VA Form 29-8523, transaction type 003.





(5)	if the policy is participating, VA Form 29-8528, transaction type 004.





(6)	VA Form 29-8531, transaction type 007, to reinstate TDIP segment, if any.
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(7)	VA Form 29-8530, transaction type 080, when it is necessary to enter the social security number on the master record.





NOTE:	If the application is remittance bearing, VA Form 29-8529, transaction type 985, will be prepared for insertion of the remittance(s) by the Unassociated Remittance activity. After insertion of the pending remittance(s), the RPO will be routed back to the Medical Determination Section for the updating of the account.





4.05	DISAPPROVED AND/OR MEDICALLY REJECTED APPLICATIONS





a.	When an application is disapproved and the account is not on tape, the LMA will take the following action:





(1)	Annotate the application DISAPPROVED and include the reason, date and initial.





(2)	File the application in the insurance folder.





(3)	Notify the applicant of the disapproval and the reason for the action.





(4)	Forward the insurance folder to the Unassociated Remittance activity for the refund of remittance(s).





b.	When an application is disapproved after the account has been inserted on tape, the LMA will take the following action:





(1)	Prepare VA Form 29-8526, transaction type 098, to delete the pending transaction.





(2)	Prepare a VA Form 29-8527, Accounting Control, transaction type 099, to delete the master record from tape.





(3)	Take action as provided in subparagraphs a(l) through (4) above.





c.	When an application has been medically rejected, the following action will be taken:





(1)	If the account has been inserted on tape, prepare input as provided in subparagraphs b(1) and (2) above, to delete the account.





(2)	Prepare VA Form 29A437, Underwriting Numerical Rating.





(3)	Send a dictated letter to the veteran advising as to the reason why the application could not be accepted. The veteran will also be informed of his or her right to appeal the decision. If the applicant is eligible to reinstate after a prescribed waiting period, reapplication rights will also be included in the letter.
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