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CHAPTER 20. EXCESS OF TEN PENDING TRANSACTIONS





2(L01 GENERAL





a.	(The MASU (Miscellaneous Accounts and Service Unit) will maintain a control file ii, terminal digit order of insurance file number for VA Forms 29-5954, Excess of 10 Pending Transaction Control Card, received from (the computer system). A VA Form 29-5954a, Excess of 10 Pending Transaction Work Card, will also be received to be used by the adjustment clerk when processing the case under file maintenance procedures.





b.	(The number of pendings that can be recorded on the pending transaction tape Is 10 per insured, regardless of the number of contracts in force)(From June 3, 1968, until February 19, 1969, 20 pending transactions could have been maintained on an account.) When the maximum number of pendings for an insured have been recorded and another transaction is made pending, one of the previous pending transactions will be automatically deleted by the system. This transaction may or may not involve a monetary amount. Thus transaction will be punched into VA Forms 29-5954 and 29-5954a which will be sent by the DPC (data processing center) to the MASU for control outside the system. A VA Form 29-5886a, Record Print Out (RPO), with reason code 975 will be generated with the punched cards. In addition, a listing will also be provided. Pending transactions represent pending postings, disbursements, dividends, allotment/DFB transactions, diaries, or pending dividend credit! deposit additions. These transactions will always be identified with the file prefix and file number.





c.	The insertion of a VA Form 29-5895a, Pending Transaction Input, with a special diary message PENDINGS IN ARU, will cause the system to delete all of the pending transactions. The format of the transactions deleted will be the same as they appeared on the pending tape. The diary message on the pending tape will read PENDINGS IN ARU, which indicates all other pending transactions were deleted and punched into VA Forms 29-5954. This method eliminates deleting each pending item by means of individual input documents.





d.	The excess of 10 pending transaction file is reconciled monthly and must be maintained under strict control. The MASU will be the only operating element to insert or delete the diary message PENDINGS IN ARU. If an RPO containing a diary message PENDINGS IN ARU is received in an operating element other than the MASU, and there exists a new pending transaction requiring file maintenance action, the RPO will be sent to the MASU for necessary action.





e.	Excess of 10 pending transactions will consist of VA Forms 29-5954 and 29-5954a, and a listing in terminal digit order by insurance file number. For each file number involved, there will be an RPO reflecting a reason code 975.'





20.02	INITIAL AL PROCESSING BY THE UNAPPLIED REMITTANCE CONTROL CLERK





a.	VA' Forms 29-5954 will be filed in terminal digit order in the control file. Control cards will not be removed from file unless finale action is being taken by the adjustment clerk when processing the case.





b.	A copy of the listing will be filed by day number order.





c.	RPO's will be associated with matching VA Forms 29-5954a and sent to the adjustment clerk for processing.





20.03	INITIAL PROCESSING BY THE UNAPPLIED REMITTANCE ADJUSTMENT CLERK





a.	Upon receipt of VA Form 29-5954a and the RPO, VA Form 29-5895a, Pending Transaction Input Card, transaction type 008, will be prepared to insert a diary message PENDINGS IN ARU with a 975 callup type. The record will be suspended.





b.	VA Form 29-5895a, transaction type 098, will be prepared with information from the VA For-ii 29-5895a, transaction type 008, except for the pending transaction)ii callup date and suspend record indication to delete the diary message being inserted.
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c.	VA Form 29-5895a, transaction type 008, will be released to the Data Control Section, data processing Center, for punching and insertion into the next available processing day number for deletion of the other 10 pending transactions.





d.	The VA Form 29-5895a, transaction type 098, will be retained for control purposes to delete the PENDINGS IN ARU diary message upon completion of the necessary adjustment.





20.04	ADDITIONAL PROCESSING BY THE UNAPPLIED REMITTANCE CONTROL CLERK





After processing of the VA Form 29-5895a by the system, and upon receipt of the pending transactions that were deleted from the pending transaction tape and the accompanying terminal digit listings, the control clerk


will take the following actions:





a.	Totals of the listing will be verified with the Accounting Section, Finance and Data Processing Division. Any out-of-balance condition will be reconciled before that group of work is further processed.





b.	The listing will be filed by day number order.





c.	The VA Forms 29-5954 will be filed with the excess of 10 control cards for the same account.





d.	The VA Forms 29-5954a work cards will be associated with a current RPO and the excess of 10 work cards, and sent to the adjustment clerk for processing.





20.05	ADDITIONAL PROCESSING BY THE UNAPPLIED REMITTANCE ADJUSTMENT CLERK





a.	The adjustment clerk will complete all action on the case by the preparation of input documents.





b.	It an unprocessed application is tile cause to the pending transactions, the responsible operating element will expedite action on the application. if late remittances are the cause of the pending transactions, a search will be conducted for a reinstatement application. lf the reinstatement application cannot be located and a reasonable amount of time has passed since the application was released to the insured, the RPO will be forwarded for release of a status letter. If there will be a delay in processing a case, the reason for the delay will be noted on the lead workcard and all work cards will be refiled in the excess of 10 workcard file. A new RPO will be requested before the case can be reworked.





c.	When a case can be processed, the following action will be taken:





(1)	Insert the file number, last name of the insured and current date on a special over-printed VA Form ?051 b, Data Sheet.





(2)	Record calculations and any necessary notations will be made on the data sheet under Remarks. These will assist in a subsequent review of the case. If more room is needed, the reverse of the data sheet may be used.





(3)	VA Forms 29-5893a, Premium input; 29-5894a, Optional Segment Input; 29-5894b, TDIP Input; 29-5895a, Pending Transaction Input Card-ADP; 29-8523, Premium/TDIP; 29-8525, Dividend-Loan-Lien; and 29-8526, Pending Transaction; as appropriate, will be prepared to update the master record. When money is involved, Unassociated Collections-Withdrawn or Applied, control account 20, will be debited and the control account to which the money is being applied will be credited.





(4)	The corresponding control cards will be withdrawn.





(5)	Adding-machine tapes will be prepared from the control cards, reflecting money and control account 20 on the input documents. if not in balance, they will be reconciled before any further processing.
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(6)	A B-batch number money control punched card will be requested from the Accounting Section to represent the money items being processed by file maintenance actions. For convenience, a group of prenumbered money control punched cards may be assigned in advance to the MASU.





(7)	A transmittal sheet will be prepared to include the item count, total money amount disposal, day number disposal code G and the money control batch number.





(8)	The input documents, the money control batch card, and VA Forms 29-5895a, transaction type 098, to delete the PENDINGS IN ARU diary will -e sent to the Data Control Section to be included in the next processing day number.





(9)	The VA Forms 29-5954, control cards, both money and non money items, and transmittal sheet will be sent to EAM for gang-punching the day number disposed, disposal code G and preparation of a three-part listing. Disposal codes are listed in chapter 21, paragraph 21 .08e this manual. VA Forms 29-5954 will be filed in the excess of 10 pending transaction balance adjustment file at the DPC.





(10)	The overprinted data sheets, RPO's adding-machine tapes, and work cards will be held until the listing and transmittal sheets are returned.





20.06	FINAL PROCESSING BY THE UNAPPLIED REMITTANCE CONTROL CLERK





Upon receipt of the listings and transmittal sheet from the DPC, the control clerk will take the following actions:





a.	The totals on the listing and transmittal sheet will be verified.





b.	The money control batch number will be entered on copies I and 2 of the listing.





c.	The original listing will be forwarded to the Insurance Control activity for posting.





d.	Copy 1 of the listing will be filed in the MASU by disposed day number order.





e.	Copy 2 of the listing will support the overprinted data sheets. This copy will be cut after each file number (skip spaces are provided) and stapled to the corresponding overprinted data sheet. The listing reflects all the pending transactions involved and completes the history of the action taken.





f.	The overprinted data sheet and RPO will be forwarded for filing in the insurance folder. The adjustment clerk in the Policy Service Section will be advised to clear any pending RPO's and/or make any further necessary adjustments.





g.	The VA Forms 29-5954a work cards will be filed in a completed file. This file will be disposed of in accordance with Records Control Schedule VB-I after the monthly reconciliation.





20.07	CORRECTIONS OF PENDING TRANSACTIONS WITH INVALID DATA





When it is necessary to delete a pending transaction which contains invalid data and on which normal deletion input is rejected in run 130, the supervisor of the operating element involved will prepare a memorandum and send it to the MASU, requesting that the excess of 10 pending transactions procedure be used to delete the invalid pending item(s) existing on the case. A current RPO will be attached to the memorandum.
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