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h.	When an application or remittance is accepted for reinstatement, it will be reviewed for acceptability for processing within the system. If any of the following conditions exist, the reinstatement must be processed


clerically:





(1)	The policy has other indebtedness which was deducted from the reserve at time of lapse.





(2)	There was a combination of dividend deposits and a loan, and the account had been placed on extended insurance.





(3)	A lien was deducted from the reserve value at time of lapse.





(4)	A premium shortage existed at the time of lapse and the account had been placed on extended insurance.





(5)	The reinstatement is for a reduced amount.





(6)	The month of reinstatement is on or after an action date; i.e., date premium payment ceases on TDIP or limited pay life, or the date of renewal of a term policy.





(7)	The reinstatement is for the life portion only and a TDIP segment is on tape.





(8)	The reinstatement is for TDIP only.





(9)	Reinstatement of an account on extended insurance, and TDIP.





(10)	Reinstatement of 5LPT and TDIP; date of lapse on TDIP and life were different or TDIP segment is not on tape.





(11)	Part of the reinstatement cost is paid by a new loan or by a dividend adjustment for prior years.





(12)	(Deleted by change 6.)





(13)	Insufficient money to reinstate both the basic insurance and the TDIP or to reinstate and pay premiums on both to the same next month due.





1.	The following additional actions will be taken when the reinstatement application is approved:





(I)	The application will be noted Approved. The name of the clerk and the date will also be entered.





(2)	The reinstatement information; e.g., month of lapse and month of reinstatement, will be shown.





(3)	The application for reinstatement and/or the supplemental forms will be stamped Ready for File and sent





for filing in the folder. Any forms and/or form letters will be released as indicated.


4.03	CLERICAL PREPARATION FOR COMPUTER PROCESSING





a.	VA Form 29-5899a, Reinstatement Input Card-ADP, or VA Form 29-8529, RPO(Reinstatement/Status, will be prepared for each policy being reinstated provided the case can be processed by the system.





b.	If more than one policy is on tape, the remittance(s) available for reinstatement will be examined. Each remittance must contain the number of the policy being reinstated. Single remittances which apply to two or more policies must be deleted with VA Form 29-5895a, Pending Transaction Input Card-ADP, or VA Form


29-8526,	Pending Transaction, transaction type 098, and reinserted as separate pending transactions for each policy number involved. When reinserting these items, transaction type 008 will be used. ALL input documents for these transactions must be inserted in the same processing day number.
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c.	The system will not authorize prior year dividends when a permanent plan is reinstated. It will authorize prior year dividends on 5LPT contracts only under the following conditions:





(I)	If the reinstatement is effective in the current calendar year, the system will pay the dividend for the month of lapse in the prior year; or





(2)	If the reinstatement is effective in a prior calendar year, the system will not authorize any dividend unless the month of lapse and the month of reinstatement are in the same dividend year and the reinstatement is effective in the 12th month of the dividend year. Any other prior year dividend must be authorized clerically.





d.	Dividends will not be authorized manually until an RPO with reason code RI4 is received.





4.04	SYSTEM PROCESSING OF REINSTATEMENTS





a.	When VA Form 29-5899a with an R in column 31, or VA Form 29-8529 is used as input, the system creates a tape image for the policy involved and establishes a reinstatement diary. The dairy contains the information shown on the input and is used by the system in processing the reinstatement. When the system processes the reinstatement, the diary is automatically deleted. If the system is unable to process the reinstatement, an RPO reason code [Rxx], is generated and the diary automatically deleted. When the RPO is received, action will be taken to clerically process the reinstatement or, if possible, new input will be submitted to have the system automatically process the reinstatement.





b.	If the system cannot process the reinstatement, or the reinstatement is processed but additional clerical action is necessary, an RPO with a reason code in the RXX series is printed. These RPO reason codes are defined in MP-6, part II, supplement No. 1.4.





c.	When a reinstatement is processed by the system, input is generated to:





(I)	Update the policy, premium and optional segments and insert or delete pending transactions.





(2)	Take control accounting action required to post the cost of reinstatement.





(3)	Reestablish any dividend deposit or loan balance as of the date of lapse.





(4)	Reverse reserve accounting.





(5)	Create pending dividend transaction(s) (pending transaction type 626) for dividend(s) being paid by the system. The pending dividend will have an immediate callup date.





d.	The system will prepare input to update the master record and generate a VA Form 29-5885, Information About Your Insurance, with appropriate paragraph(s) to advise the insured of the reinstatement and the benefits of changing his or her option to credit, if this has not been accomplished.





e.	If an RPO is received with reason code 969 indicating that the system has processed the reinstatement but has not released status, a VA Form 29-5899, Request For Record Print Out, or VA Form 29-8529, coded 9, will be prepared. This input will cause the system to generate a VA Form 29-5885 for release to the insured.





f.	If the system cannot release status automatically, VA Form 29-4486, Notice of Reinstatement, and if applicable, VA Form 29-336, Designation of Beneficiary and Optional Settlement, and/or VA Form 29-5948, Important Reminder About Dividend Credit Option, will be prepared and mailed to the policyholder.





g.	When a 5LPT policy has lapsed in one term period and is reinstated in the next term period, a VA Form 29-5899a or a VA Form 29-8529 will be prepared as input and the system will take the following action:
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4.01	GENERAL





a.	Remittance bearing comparative health reinstatement applications will be noted with the deposit unit number, postmark date and amount of remittance by the Collections Unit and sent to the Key Unit daily for the preparation of input documents to cause the system to generate VA Form 29-5886 Insurance Record Print Out (RPO), and to freeze the master record. The RPO's with applications attached will be sent to the Policy Service units for processing.





b.	Nonremittance bearing comparative health reinstatement applications will be coded by the Administrative Division for key punching input documents to cause the system to generate an RPO. The record will not be frozen. Applications with RPO's attached will be received in the Policy Service units for processing.





c.	Reinstatement applications which contain information indicating that the applicant might not be in the required state of health will be sent to the Underwriting Section for medical determination and processing.





d.	Reinstatement applications that are signed by incompetent insureds will be sent to the Underwriting Section for development of the necessary medical evidence and processing.





e.	The system will automatically reinstate an account under VA Regulation 3078(A) or VA Regulation 3422(A) when a remittance is received for a lapsed permanent plan policy, under the following conditions:





(1)	Single remittance to pay the cost of reinstatement.





(2)	The postmark date of the remittance is within 6 months of date of lapse.





(3)	Single policy to be reinstated.





(4)	No total disability income provision.





NOTE:	Where the mode is other than monthly, the payment cycle will not be disrupted when the remittance is submitted in the amount of the mode of record. The payment will be applied for the same period as the mode of record even if the shortage is in excess of 10 percent of a monthly premium; i.e., 12 months with a shortage of more than 10 percent of a monthly premium, instead of 11 months with an overage. (See examples below.) Where reinstatement is automatically processed by the system, an RPO is generated with reason code REI These RPO's are filed in the folder as a permanent record.





EXAMPLE I:


	Date of lapse-9-l-69	Mode-Annual�	Date of reinstatement-11-7-69 .7-69	Annual payment submitted





Calculation-2 monthly premiums with the balance applied at a PV rate for 10 months which resulted in a shortage of less than l0 percent of a monthly premium. This payment to be applied to cover the number of months intended.





EXAMPLE II:


	Date of lapse-9-l -69	Mode-Annual�	Date of reinstatement-l-7-70	Annual payment submitted





Calculation -4 monthly premiums with the balance applied at a PV rate for 8 months which would result in a shortage of more than 10 percent of a monthly premium. Heretofore, this payment would have been applied to pay only 11 months instead of 12 as intended. In this example, the payment is posted to pay 12 months even though the shortage exceeds 10 percent of a monthly premium.
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4.02	CLERICAL PROCESSING





a.	Immediately upon receipt of a nonremittance bearing application, the postmark date (PMD) will be entered in the lower margin of the application. The envelope used to transmit the application will be detached and disposed of after approval of the application.





b.	Remittance bearing applications accompanied by an RPO will be examined. If requirements for automatic processing are met, the necessary input document(s) will be prepared.





c.	Applications for reinstatement of permanent plan insurance will be processed in the same manner as term insurance except that all premiums must be paid (no skip months).





d.	Where requirements for automatic processing are not met, the application will be further examined. If supplemental information is needed, VA Form 29-389, Notice of Lapse, will be used to obtain the supplemental information if sufficient time remains in the comparative health period. The callup code will be established as a 503 and the callup date l95 days after the due date of the premium in default. When the supplemental information is requested within 31 days of the end of the comparative health period and 31 days are being allowed the insured to comply with the requirements, a VA Form Letter 29-615 will be used. The 503 callup date will be 31 days from the date of the letter.





e.	When processing reinstatements clerically, the present ADP method of applying advance premiums will govern, since it is clearly to the insured's advantage to do so. Apply monthly premiums to the month of reinstatement and whenever there are sufficient funds available to pay premiums for 3 or more months after reinstatement, the month in which reinstatement is effected, will be included in the PV rate. If the system takes partial action; e.g., system reinstates the account and inserts the balance pending under unit 0998, the balance should be applied at the PV rate including the month of reinstatement.





f.	When a premium in the amount of the mode of record (other than monthly) is submitted within the : comparative health period for reinstatement (6 months), the payment will be applied for the same period as the


mode of record even if the shortage is in excess of 10 percent of a monthly premium.





g.	If supplemental requirements are not met, or the application is disapproved for any other reason, the following actions will be taken:





(1)	The application will be noted Disapproved, the reason for disapproval, and the date and last name of the clerk taking the action. The disapproved application will be stamped Ready for File, signed, dated and sent for filing in the insurance folder.





(2)	The applicant will be notified of the action taken and furnished new requirements.





(3)	The diary, if any, will be deleted.





(4)	If in order, any credits will be refunded.





(5)	If final lapse action is to be taken by the system, input to insert a 503 policy callup code will be prepared.





(6)	If final lapse action is to be taken clerically, the procedure in chapter 3 will be followed.





(7)	Envelopes attached to disapproved applications may be disposed of if untimely mailing is not the reason for disapproval.





(8)	When it has been determined that an application for reinstatement is not necessary because reinstatement has already been effected, or late money has been applied under VA Regulation 3407.2 or some other adjustment authority, the Policy Service Clerk will dispose of the reinstatement application.
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(I)	Generate VA Form 269-5885 to notify the policyholder of the renewal action.








(2)	Release renewal notices.





(3)	Issue premium notices.





(4)	Authorize the dividend.





h.	If the reinstatement is submitted after the master record has been purged, clerical action will be taken to reinsert the master record and process the reinstatement.





.4.05	REINSTATEMENT MANUALLY PROCESSED





a.	When clerically reinstating a lapsed 5LPT or permanent plan contract which has not been placed on extended insurance, the following forms will be used:





(I)	VA Form 29-5893a, Premium Input, or VA Form 29-8523, Premium/TDIP, transaction type 083, to update the premium segment, adjust the accounting controls and lift the policy freeze, if any.





(a)	If a V or K policy is being reinstated and skip months are involved, enter the number of months not due. The skip month entry is unnecessary when reinstating a nonparticipating term policy.





(b)	If 2 dividend years are involved, the prior year dividend can be paid by the system. Enter Months Not Due for the prior year only.





(c)	If two term periods are involved and the dividend for the prior year has not been paid, enter Months Not .Due for the current dividend year, and authorize the prior year's dividend manually.





(d)	Record any shortage or overage which may have existed at time of lapse, unless the shortage is paid or the overage is used at the time of reinstatement.





(e)	If the credit available on a permanent plan is not enough to pay all the premiums due, plus interest, and the shortage is more than the 5 cents interest shortage which may be waived, but is not more than 10 percent of a monthly premium, pay the interest in full and leave the shortage in the premium control account.





(2)	VA Form 29-5892a, Policy Input, or VA Form 29-8522, Policy, transaction type 082, to effect renewal





when it is necessary to post beyond the renewal date; to amend dividend information; and/or reinstate a reduced amount of insurance. Care should be taken to avoid an overpayment when inserting the dividend year and authorizing any prior year dividend as the system does not update the dividend year at the time of final lapse





action, even though it does establish a pending dividend transaction.





(3)	VA Form 29-5895a or VA Form 29-8526





(a)	Transaction type 008 to insert a nonfreeze diary with a 15-day callup showing Missing Months NOT DUE





Year DIV when the following conditions exist:


1.	Reinstatement involves 2 dividend years.





2.	First-year dividend is not paid.





3.	Missing months for second year dividend must be entered after the first year dividend is paid.
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(b)	Transaction type 098 to delete pending transaction(s). These could include a pending dividend transaction type 626, established at time of lapse, as well as reinstatement money.





NOTE:	Whenever possible, delete only the remittance(s) needed in the reinstatement action, and permit the automatic posting routine to process any subsequent remittances.





(4)	VA Form 29-5894a, Optional Segment Input, or VA Form 29-8525, Dividend/Loan/Lien, transaction type 004, to insert a dividend credit or deposit segment for dividends authorized or established at the time of reinstatement. Use transaction type 084 if the segment is already in the master record.





(5)	VA Form 29-5894b, TDIP Input, or VA Form 29-8531, TDIP, with transaction type 007 to insert the TDIP if not on tape. Use transaction type 087 if TDIP is on tape.





(6)	VA Form 29.394, Dividend Transaction Input, or VA Form 29-8528, Paid Dividend/Dividend History, when dividends are authorized.





(7)	VA Form 29-5934, Change of Address for Insurance Purposes, to change the address if necessary.





(8)	VA Form 29-5899 or VA Form 29-8529, coded 9 for release of account status. This will cause the system to generate a VA Form 29-5885 with the message, Your insurance has been reinstated. Premiums are paid as shown above.





NOTE.- VA Form 29-[483j, Certificate of Renewal, if it is necessary to post beyond renewal date and renewal is effected clerically.





b.	The following forms, if required, will be prepared when clerically reinstating a lapsed permanent plan contract which has been placed on extended insurance:





(1)	VA Form 29-5893a or VA Form 29-88523, transaction type 043, to update the premium segment, adjust control accounting and to lift any policy freeze.





(a)	Record any shortage or overage which may have existed at time of lapse, unless the shortage is paid or the overage is used at time of reinstatement.





(b)	If the credit available for reinstatement is not enough to pay all premiums due plus interest and the shortage is more than the 5 cents interest shortage which may be waived, but is not more than l0 percent of a monthly premium, pay interest in full and leave the shortage in the premium control account.





(2)	VA Form 29-5892a or VA Form 29-8522, transaction type 022, if the full amount of insurance is reinstated; or 032 if a reduced amount of insurance is reinstated. Change the dividend Months Not Paid to 00; insert the correct dividend rate; adjust the prior dividends paid; and enter the date of reinstatement.





(3)	VA Form 29-5894a or VA Form 29-885285, transaction type 005 and/or 006, to reestablish a loan or lien which may have existed at time of lapse, and which is not paid at the time of reinstatement. The loan effective date will be obtained from the VA Form 29-1468b, Notice of Approval of Policy Loan, in the folder. The effective date of the lien will be obtained from the lien letter.





(4)	VA Form 29-85894a or VA Form 29-8525, transaction type 004, to reestablish any dividend deposit, and add interest; or to establish a dividend credit or deposit account, when necessary, for dividends authorized at time of reinstatement. If a dividend segment already exists on tape, use transaction type 084.
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A		(5) VA Form 29-5894b or VA Form 29-8531, transaction type 007 to reinsert, or transaction type 047 to reinstate the TDIP segment. VA Form 29-8523, transaction type 047, may also be used to reinstate the TDIP segment.





(6)	VA Form 29-5895a or VA Form 29-8523 or VA Form 29-8531, transaction type 098, to delete pending transactions including pending dividend transactions established at the time of lapse.





NOTE:	When ever possible, delete only the remittance(s) needed in the reinstatement action, and permit the automatic posting routine to process any subsequent remittances.





(7)	VA Form 29-5897a, Accounting Control Input Card, or VA Form 29-8527, Accounting Control, transaction type 089, to reverse the accounting actions accomplished at the time the policy was placed on extended insurance.





(8)	VA Form 29-394 or VA Form 29-8525, to authorize any dividends due as a result of the reinstatement of the policy.
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4.06	REINSTATEMENT OF TOTAL DISABILITY INCOME PROVISION





When it is determined that a nonmedical application for reinstatement of TDIP is acceptable, the application will be processed in the same manner as outlined above.





4.07	INFORMAL APPLICATIONS FOR REINSTATEMENT





a.	A remittance, series of remittances and/or credits which meet monetary requirements for reinstatement will be accepted as an informal application for reinstatement provided the required amount becomes available during the comparative health period and is not applicable as premiums.





b.	When an RPO, reason code 209, is received and the above conditions are met, a FL 269-6l 5 will be released to the insured. A period of 31 days will be allowed to complete the supplemental requirements. If an acceptable statement is received, reinstatement will be accomplished as of the date monetary requirements were met. The VA FL 29-615 will be used whether or not a lapse letter has been previously released.





c.	If, after the FL 29-6l5 has been released, one or more remittances are received, a dictated or MTST letter will be sent informing the insured any remittances received must be held pending until the reinstatement has been completed. Reinstatement by use of the FL 29-6l5 is not, in itself, a bar to subsequent use of the letters.





d.	A formal reinstatement (VA Form 29-352. Application for Reinstatement (Medical); VA Form 29-353, Application for Reinstatement (Nonmedical [Comparative Health Statement); VA Form 29-353a, Application for Reinstatement (Nonmedical-Insurance Age 50 and Under); and VA Form 29-389, Notice of Lapse-No Physical Examination Required) takes precedence over FL 29-615 if both are available at the same time. There will be no delay in processing either in anticipation of the other, nor will reinstatement action, formal or informal, be reversed in favor of the other.





e.	FL 29-615 will not be used when it is obvious that its completion will reinstate the policy into lapsed status.





f.	[When the insured returns the FL 29-615 after 31 days but within 6 months from the next premium due date it will, if the insured is in the required state of health, be accepted in lieu of a formal application. The account will be reinstated as of the postmark date of the application.





g.	When the insured fails to return the comparative health statement but submits a physical examination report within 6 months after the 31-day period as specified above, the following action will be taken:





(l)	If the applicant is in the required state of health, the account will be reinstated as of the postmark date of the application.





(2)	If the application is medically rejected, it will be reconsidered as a comparative health reinstatement as of the date the monetary requirements were met. If the insurance to be reinstated is term insurance, the necessity of paying the back premiums from the date of reinstatement and the action taken will be explained to the insured.
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