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CHAPTER 5.  NOTICE OF EXCEPTION PROCESSING



5.01  GENERAL



	See part II, chapter 8, for an overview of NOE (Notice of Exception) processing.  Most of the messages are generated on Target using the NOES (Notice of Exception System) command.  However, some of the messages are still printed on VA Form 20-8270a, Education Master Record - Audit Writeout, or VA Form 20-6560, Notice of Benefit Payment Transaction.  The messages are issued to advise field stations of the errors or exceptions found in the edit of the transaction processed or of an inconsistency resulting from processing the transaction against the master record.  A review of the content of the message and the record will indicate whether the transaction has been rejected and resubmission is required.  Some transactions are submitted together but are processed separately.  If Target split (separated) the transaction into two or more separate transactions, the field station is only required to correct and resubmit the rejected transaction(s).



NOTE 1:  In most instances, these messages could be issued for chapter 34 records as well as for chapter 35.  However, most of the chapter 34 messages have been deleted.  The term "claimant's folder" refers to both a veteran's claim folder and a claimant's chapter 35 DEA (Dependents' Educational Assistance) folder.  MM-DD-YY refers to the way that the date information is submitted with MM being the two digits of the month, DD being the two digits of the day, and YY being the two digits of the year.



NOTE 2:  Corrections (02V transactions) can be made either directly on a Target screen by using the CORR (Correction) command or by using the Alternate Means of Input.  See part II, paragraph 8.13, for Target entries.  See paragraph 2.06 for Alternate Means of Input entries.  For additional information concerning 02V transactions, see MP-6, part IV, supplement number 6.1.



5.02  DESCRIPTION OF CHAPTER 35 NOE MESSAGES



	This chapter does not list all NOE messages.  NOE messages not listed are generally self explanatory.  For additional information on NOE messages not listed, see MP-6, part IV, supplement 6.1.



CODE�LEGEND AND EXPLANATION�����001�GENERAL INQUIRY - STATION NO XX������Explanation:  This message will generate on VA Form 20-8270a.  The message will reflect the current status of the entire master record after all cycle processing has been completed.  VA Form 20-8270a provides more information than the MINQ (Master Record Inquiry) screens.  A separate message will be generated for each payee.������Action:  This message is usually received as part of a specific project.  Associate the message with that project.  Review the claimant's folder and submit any appropriate transactions.���

CODE�LEGEND AND EXPLANATION�����001Z�REPLY TO GENERAL INQUIRY - INACT������Explanation:  This message will generate on VA Form 20-8270a based on submission of a transaction 39V.  If the transaction 39V cannot be matched against a record in the active file, the transaction is transferred to the Inactive File.  (See ch. 8 for a discussion of the chapter 34 Inactive File.)  The message will reflect the status of the entire master record on the Education Inactive File.������Action:  This message is usually received as part of a specific project.  Associate the message with that project.  Review the claimant's folder and submit any appropriate actions.�����440�ONE-TIME PAY - NO M/R������Explanation:  This message is generated by fiscal processing.������Action:  Route this message to the Finance activity.�����458�CORRESPONDENCE - MORE THAN ONE ACTION������Explanation:  An award for a correspondence course requires only the beginning action line (zero amount and date), creating an award without an ending date.  This message indicates that more than one of these actions has been entered.  The transaction is rejected.������Action:  Review the claimant's folder and the master record.  Determine if the award in the master record is correct.  If the effective date in the running award should be earlier, process an amended correspondence award using the Alternate Means of Input.  If the effective date in the running award should be later, first process a stop payment on Target.  Then, during the next processing cycle, prepare a reopened correspondence award using the Alternate Means of Input.�����460�CORRECTION RECORD - WRONG TYPE MASTER������Explanation:  A correction (02V transaction) is received but is not applicable to the specific master record.  The correction is rejected.������Action:  Review the claimant's folder.  Determine if the correction is appropriate for the payee (e.g., service data is not appropriate for a chapter 35 payee).  If a correction is appropriate for the payee, submit the proper correction.�����461�BASIC TRANSACTIONS REJECTED������Explanation:  When an original award is rejected in the edit process, any other transaction (e.g., change of address) that is generated from the same original transaction is likewise rejected.������Action:  Review the claimant's folder.  Correct and resubmit the award, as appropriate.������

CODE�LEGEND AND EXPLANATION�����464�DATA INCONSISTENT WITH FIELD IDENT������Explanation:  A correction (02V transaction) does not contain the correct number of characters or digits in the data field.������NOTE:  Each correction has a specified number of characters or digits.   See chapter 2 or MP 6, part IV, supplement 6.1, for the number of characters or digits in a given field.������Action:  Review the claimant's folder.  Correct and resubmit the proper correction.�����465�TRANSACTION REQUIRES ADDITIONAL DATA������Explanation:  An 02V transaction to a correctible field that requires additional identifying information either failed to provide the required additional data or contained erroneous data not valid for the field identification code.������Action:  Review the claimant's folder.  Correct and resubmit the correction with all required data.  (See MP-6, pt. IV, supp. no. 6.1.)�����468�ADDITIONAL ADDR SEG - CORRECTION REJECTED������Explanation:  A correction to an address line with only the ZIP code cannot be processed.  The ZIP code is removed from the address field before the transaction editing and correction run.  The address line is dropped as it contains no data after the ZIP code is removed.  Consequently, the correction is directed to an address line which does not exist.������NOTE:  A correction to the ZIP code can be processed as part of a change of address (transaction 22V) or as an 02V transaction to field 143 using the Alternate Means of Input.������Action:  Review the claimant's folder.  Change and resubmit the change of address, as appropriate.�����490�ADVANCE PAYMENT AWARD REJECTED - MORE THAN 120 DAYS IN FUTURE������Explanation:  An advance payment award was processed with an effective date more than 120 days in the future.������Action:  Review the claimant's folder.  Determine whether an advance payment should be resubmitted.  If so, resubmit the advance payment.  If not, notify the claimant.������

CODE�LEGEND AND EXPLANATION�����529�UNAUTHORIZED STATION INPUT������Explanation:  A transaction is introduced to a field or an area of the master record which is protected from field station entry.������Action:  Review the claimant's folder.  Determine whether the data within the protected field may be corrected by other means.  For example, the processing of an amended award may result in the generation of new data in a field which is otherwise protected from field station processing.  If the data can be corrected by other means, submit the data by those means.�����532�ADVANCE PAYMENT AWARD REJECTED - RESUBMIT CONFIRMED AWARD������Explanation:  An advance payment is received which began more than 30 days before the current processing month.  In this instance, a confirmed award should be submitted.  The advance payment award is rejected.������Action:  Review the claimant's folder.  If the folder contains a confirmed enrollment, resubmit the award as a regular enrollment.  If the folder does not contain a confirmed enrollment, obtain confirmation from the school and then resubmit the award as a regular enrollment.�����535�DUPLICATE CNO - CANNOT REESTABLISH A/R������Explanation:  This message is generated when Target establishes an unassociated accounts receivable.  This occurs when an adjustment of duplicate file numbers (transaction 26) purges an existing master record with a collectible A/R (Accounts Receivable) and the accounts receivable amount cannot be reestablished in the retained master record because another record is present in the file under the same file number.  This message can be associated with message 863 issued the same cycle and with message 903 issued the previous cycle.������Action:  Refer the message and the claimant's folder to the Finance activity.  The Finance activity will clear the unassociated account and reestablish the appropriate accounts receivable balance under the retained file number.�����536�POTENTIAL LUMP SUM AWARD REJECTED������Explanation:  This message is issued when the computed lump-sum payment exceeds the total charges by more than $1, or exceeds the maximum monthly rate for half-time training, multiplied by 5.  The award is rejected.������Action:  Review the claimant's folder.  Correct as necessary and resubmit the rejected award, if still appropriate.�����537�LUMP SUM AWARD ACCEPTED AS MONTHLY PAYMENT������Explanation:  This message advises field stations that an award involving a potential lump-sum payment was accepted for monthly recurring payment.������Action:  No action is necessary.���

CODE�LEGEND AND EXPLANATION�����539�A/R LESS THAN $5.00������Explanation:  This message is generated by fiscal processing.������Action:  Route this message to the Finance activity.�����540�RECYCLED AWARD PURGED - REVIEW FOR ADJ������Explanation:  An award was purged either by Target after recycling for 18 processing cycles or by the field office by using the Alternate Means of Input to submit an 02R transaction.������Action:  Review the claimant's folder and the master record to determine whether all award data is current.  Ensure that the proper transaction was submitted.  If all of the award data is not current as reflected by information in the folder, submit appropriate transactions.�����543�DAYS PER WEEK BLANK OR INVALID������Explanation:  An NCD (Non-College Degree) award was received which contained an invalid or blank entry in the DY WK (Days per Week) field.  Target substituted a 5 for this entry and computed the allowable absences on that basis.  The transaction is accepted.������Action:  No action is necessary.�����544�TRANS RECYCLED - NO M/R OR WRONG TYPE M/R������Explanation:  When a transaction which normally establishes a master record or particular type master record has been rejected, the split transactions and all subsequent transactions which depend upon the prior establishment of such master record will be recycled pending resubmission of the earlier rejected transaction.  For chapter 34, this message will issue when transactions process against the Active File before the master record retrieved from the Education Inactive File has been reestablished.������Action:  Review the claimant's folder and the master record.  Ensure that the proper transaction was submitted.  If the proper transaction was submitted, determine the reason why the transaction was recycled.  If the proper transaction was not previously submitted, submit it and purge the recycling transaction.  (See par. 4.04 for field station actions for purging the recycling transaction(s).)�����545 �NO MASTER RECORD IN FILE������Explanation:  This message is issued when there is no master record for the transaction that has been submitted, or as a follow-up on message 544 when the recycling period has expired and the transaction has been purged.������Action:  Review the claimant's folder and the master record to determine whether all award data is current.  Ensure that the proper transaction was submitted.  If all award data is not current as reflected by information in the folder, submit appropriate transactions as necessary to bring the award data current.���

CODE�LEGEND AND EXPLANATION�����547F  �Various Legends��through���549 �Explanation:  These messages are generated by fiscal processing.������Action:  Route any of these messages to the Finance activity.�����559�TR 26 HIT BUT STATIONS DIFFER - NON REJECT������Explanation:  A transaction 26 hit a master record in which the station number differs from the station number in the transaction.������Action:  The station which has the folder should contact the other office to insure that all material has been consolidated under one file number.  Following this consolidation, reduce the entitlement in the retained master record for any benefits paid under the cancelled master record.�����560E  �Various Legends��through���564 �Explanation:  These messages are generated by fiscal processing.������Action:  Route any of these messages to the Finance activity.�����565�DETAIL NAME DOES NOT MATCH MASTER������Explanation:  A transaction was submitted with a name which did not correspond to the name of the person entitled in the master record under the same file number and payee number.  The transaction is rejected.������Action:  Review the claimant's folder.  Determine the correct name of the beneficiary.  Change either the master record or the transaction, whichever is appropriate.  If changing the master record is appropriate, process a CNAM (Change of Name - transaction 25).  If changing the transaction is appropriate, process a new transaction.�����565A�VET RETURNED TO ACTIVE FILE ������Explanation:  This informational message is generated (accompanied by a full master record writeout) when a transaction to reactivate a master record (01V) matches a record in the inactive file by file number and payee number, but not stub name.������Action:  Review the claimant's folder.  If appropriate, correct the stub name as the master record has already been reactivated.������

CODE�LEGEND AND EXPLANATION�����565B�DETAIL NAME DOES NOT MATCH MASTER (INACT)������Explanation:  A transaction (23, 28, or 39) was submitted in a chapter 34 case for processing against the Inactive File and the stub name does not match.������Action:  The primary name in the BIRLS (Beneficiary Identification and Records Locator Subsystem) record must be cross-referenced to agree with the name in the Inactive File.  This should be accomplished by submitting a BUPD (BIRLS Update) transaction to BIRLS to add the name shown on the master record writeout.  The BUPD should include a change of the folder location (use the current date and the name from the master record writeout).  If the name on the master record writeout, and now also in BIRLS, is not the claimant's current or alternate name as shown on the BIRLS NME (Name) screen, another BUPD must be processed to reestablish the new name once the master record has been updated.�����566�DETAIL CANNOT BE PROCESSED AGAINST MR������Explanation:  The transaction is inconsistent with the master record.  The transaction is rejected.������Action:  Review the transaction for correction and resubmission.�����574�HAS USED MORE THAN MONTHS ENT - NON REJ������Explanation:  Processing of a transaction has resulted in the recomputation of original entitlement.  The original entitlement now shown in the master record is less than the number of months used.������Action:  Review the claimant's folder.  If appropriate, adjust the award based on the correct maximum amount of entitlement.�����581 �EDUCATION LETTER NOT WRITTEN������Explanation:  Target did not generate a letter.  Various reasons prevent Target from generating an appropriate letter (e.g., the Finance activity processes a certification of attendance and the Adjudication Division processes a reentrance award during the same cycle).  This message is also issued when inconsistent codes within the record (e.g., type of training, training time) would possibly prevent Target from generating an appropriate letter.������NOTE:  This message will generate only for transactions 12 and 14.������Action:  Review the claimant's folder.  Determine whether Target sent an award letter for the period in question.  If the folder or the file mail does not contain a Target generated letter, assume that Target did not send an award letter and send a dictated letter.�����586�COLLECTION WAS UNAPPLIED������Explanation:  This message is generated by fiscal processing.������Action:  Route this message to the Finance activity.������

CODE�LEGEND AND EXPLANATION�����590�BEGINNING DATE PRIOR TO INIT ENTRY - REJ ������Explanation:  An award transaction (supplemental or reentrance) is received with the beginning date of the award earlier than the initial entrance date.  The reason code is not 75 (Commencement Date Adjustment).  The transaction is rejected.������Action:  Review the claimant's folder and master record.  Review the award transaction for correction.  If benefits are to be authorized, submit an award with beginning reason code 75.�����591�TUTORIAL PAY DID NOT HIT A OR E REC - REJECT    ������Explanation:  A one-time payment transaction for tutorial assistance did not hit either a running award or a terminated master record.  The transaction is rejected.������Action:  Review the claimant's folder and the master record.  Determine whether the claimant qualifies for tutorial assistance.  If the claimant qualifies for payment of tutorial assistance and the master record is either running or terminated, route the claimant's folder to the Finance activity for resubmission of the tutorial pay.  If the claimant does not qualify for payment of tutorial assistance, dictate a denial letter to the claimant, if such a letter was not previously sent.�����593 �CANNOT ADJUST PREVIOUS OJT/APPR PAYMENT - RATE NOT AVAILABLE������Explanation:  This message is issued when a UNITS OF PAYMENT field is corrected but the net award payable for the period is no longer in the record (either previous or current).������Action:  Review the claimant's folder and the award.  Determine whether the monthly rates and effective dates are correct.  If the monthly rates and effective dates are correct, refer the claimant's folder to the Finance activity for payment or creation of an accounts receivable, as appropriate.  If the monthly rates and effective dates are not correct, adjust the rates and effective dates by appropriate award action.�����597 �APPR/OJT INCLUDED WITH OTHER TYPE TRNG������Explanation:  A supplemental award is received which covers a period during which apprenticeship or OJT (Other On-the-Job Training) and another type of training were involved.  The award is rejected. ������NOTE:  If the correction was from code "G" (on-the-job) to code "K" (apprenticeship) or vice versa, the transaction will be processed and no message written.������Action:  Review the claimant's folder to determine the applicable type of training.  Resubmit the correction or the award, as appropriate.  ������

CODE�LEGEND AND EXPLANATION�����601  �RETURNED CHECK HIT SUSPENDED RECORD������Explanation:  This message is generated when a returned check is processed against a suspended master record.������Action:  Review the claimant's folder and the master record.  Determine the reason for suspense and the return of the check.  Take appropriate action.�����603  �RETURNED CHECK APPLIED TO ACCTS REC������Explanation:  This message is generated by fiscal processing.������Action:  Route this message to the Finance activity.�����604  �UNAPPLIED BAL - RETURNED CHECKS $           ������Explanation:  This message is generated when a returned check is processed against a terminated master record with no accounts receivable and in other cases when automated disposition of proceeds is not possible.   The message will reflect the status of the master record as it appears after processing of the returned check(s) and will show the total amount of the proceeds of all such returned checks processed.������NOTE:  The chapter 35 system does not show proceeds on any of the Target screens.  These proceeds cannot be reissued by amended award action.������Action:  Review the claimant's folder and the message.  Annotate the message as follows:���a.  If the claimant is due the proceeds of the returned check, annotate the NOE message "Request one time pay to the following address" and show the payee's current address.  Ensure that this is not the school's address.���b.  If the claimant is not due any of the proceeds of the returned check because an accounts receivable has been established since Target processed the return check, annotate the NOE message "Apply the amount of the returned check to the accounts receivable created by award dated         ".���c.  If the claimant is not due the full amount of the proceeds of the returned check but is due part of this amount, annotate the NOE message "Apply $      of the amount of the returned check to the accounts receivable created by award dated      .  Request one time pay for $      representing the balance of the returned check to the following address" and show the payee's current address.  Make a copy of the NOE message for retention in the claimant's folder.���d.  After annotation of the message, route the message to the Finance activity for the release of the proceeds.������

CODE�LEGEND AND EXPLANATION�����605  �PAYEE DECEASED - ACCRUAL SEGMENT ESTABLISHED������Explanation:  This message is generated when a returned check is processed against a master record terminated by reason of death and the amount due and payable is established in the terminated record as an accrual.  ������Action:  Review the claimant's folder.  Prepare a hard copy award, if in order, to document the claimant's folder with proceeds.  Route the folder with the message to the Finance activity for appropriate action.�����606  �PAYEE DECEASED - ACCRUAL SEGMENT INCREASED������Explanation:  This message is generated when the accrual segment is increased by proceeds of a returned check on a case which is terminated by reason of death.������Action:  Review the claimant's folder.  Determine whether payment of accrued benefits is in order.  Prepare an accrued award, if appropriate.  (See pt. IV, chs. 11 and 12.)�����607�MISC RETURNED CHECKS - NO CHANGE IN MR������Explanation:  This message is generated by fiscal processing.������Action:  Route the message to the Finance activity.�����611�ACCOUNT SUSPENDED - AWARD REQUIRED������This message is generated under one of the following legends, based upon the following conditions:���CHECK RETURNED - DEATH OF PERS ENT������Explanation:  This message is generated to show that a beneficiary's account was suspended due to the processing of a returned check for reason code 3 (reportedly deceased).������Action:  Review the claimant's folder and the master record.  Determine whether evidence exists regarding the death of the payee.  If necessary, develop for evidence regarding the date of death and the last date of attendance.  Retain the message in the claimant's folder until substantiating evidence is received.  At that time, dispose of the message pursuant to existing disposal directives.������CHECK RETURNED - NONENTITLEMENT������Explanation:  This message indicates that the account was suspended due to the processing of checks either returned voluntarily or at VA request and no accounts receivable exists in the master record.  This message also issues when the check(s) is returned for a reason of nonentitlement other than code 3 (reportedly deceased).������Action:  Review the claimant's folder and the master record.  Develop as necessary to determine the reason for nonentitlement.  Once the reason is determined, take appropriate action.���

CODE�LEGEND AND EXPLANATION�����611�DLP ESTABLISHED��(Cont.)����Explanation:  This message indicates that the account was suspended due to field station action or for other reasons (e.g., reason code 63, delinquent certification).������Action:  The message is generated to reflect the date of last payment.  The next time that the claimant's folder is handled, resolve the reason why the account was suspended.  If appropriate, enter the DLP (Date Last Paid) in the master record through termination or by award action.  If the folder shows that the VSO (Veterans Services Officer) is involved (i.e., guardian appointed), refer the message to the VSO for any necessary action.�����612�ACCOUNT SUSPENDED - UNDELIVERABLE CHECKS������Explanation:  This message is generated to show that the account was suspended due to the return of undeliverable check(s), or that the proceeds of an undeliverable check existed in the master record and the master record does not contain a later address.  (Returned reason code 1)������Action:  Review the claimant's folder.  Determine the reason for the returned check.  If appropriate, contact the claimant's school and confirm whether or not he or she is still attending, and the rate of attendance.  If the claimant has changed school attendance, process an amended Target award or stop action.  If the claimant has not changed school attendance, prepare an amended award to resume benefits by repeating the previous award lines unless a recently prepared award has already resumed benefits.  When the message has served its purpose, it may be disposed of pursuant to existing directives.������NOTE:  The following additional explanations may be included in the message as a result of returned check processing:�����615�ACCOUNT IN SUSPENSE ( ) MONTHS OR MORE������Explanation:  This message is generated when a case has been in suspense for 6 months without any action.  An additional message will be prepared each subsequent 6 months until the case has been resumed or terminated.������Action:  Review the claimant's folder to determine the appropriate action to be taken.  If continued suspense status is indicated, no further action will be necessary.  If entitlement is questionable, the case should be developed and action taken to resume or terminate the record.�����618�TRANSFERRED TO MANILA - TERMINATED DLP������Explanation:  This message indicates that a change of station, transfer to Manila, was processed against a suspended record.  The record is terminated DLP.������Action:  Send VA Form 20-6560 with this message to the Manila regional office.  When this message is received in Manila, adjudication will associate it with the claimant's folder and prepare a reopened award, if appropriate.  Retain the message in the claimant's folder as a record of the stop-pay action.������

CODE�LEGEND AND EXPLANATION�����619�TRFD TO MANILA - ACCTS RECEIVABLE EXIST������Explanation:  This message is issued to the Accounting and Control Division at Hines BDC (Benefits Delivery Center) when accounts receivable are of record.  This message serves as an advance notice of the existence of the accounts receivable.  Final notice of status of accounts receivable comes from the accounting runs which will require a transfer of accounts receivable to Manila.������Action:   Hines BDC sends a VA Form 20-6560, showing all fiscal data and DLP, to the Manila regional office as a notice of pending transfer.  When the future date stop-payment action is processed the next month, Hines BDC produces a computer-generated transfer document, equivalent to VA Form 1033 (Inter - Office Transfer Voucher), to transfer the receivables to the Manila regional office.  Hines BDC uses account 6135 to enter the transfer out.  Manila uses account 6145 to record the receipt.�����620�TRFD TO MANILA - DLP ( ) MANILA NO-PAY RECORD ESTABLISHED������Explanation:  This message is issued as a result of a station change to Manila processing against a running award in a pay status.  Unless it is terminated by another action, the account will remain in a pay status during the month in which it is issued.  The message contains the anticipated date of the last payment.  All accounts receivable data is contained in the DEDUCTION AND BALANCE segment which is subsequently purged.  The account is automatically changed to a Manila no-pay record without any action from the Manila regional office.������Action:  Hines BDC sends VA Form 20-6560 with this message to the Manila regional office.  When Manila receives it, that office sends it with the claimant's folder for preparation of an award for payment by the local Finance activity.  Retain the message in the claimant's folder as a record of the Dependency and Indemnity Compensation stop-pay action.�����622�DETERMINE DISPOSITION PROCEEDS DUE AT DEATH������Explanation:  This message is issued when the amount in the PROCEEDS - ACCRUAL block on VA Form 20-6560 represents the amount due as reflected by the computer at the time of termination due to the death of the payee.  It is the amount due from the date of last payment and includes the proceeds of any returned checks.������Action:  Review the claimant's folder.  Determine what amount, if any, of the proceeds due shown on this message is payable as accrued.  Also, determine if there are potential claimants who should be advised of their right to submit a claim.  If proceeds are payable and there are potential claimants for the proceeds, develop as appropriate.  If proceeds are not payable (e.g., as an accounts receivable was established after Target processed the return check; determine if an accounts receivable exists by reviewing the Target record), annotate the NOE message with "Apply the amount of the proceeds to the accounts receivable created by award dated         ."  If proceeds are not payable as there are no potential claimants for the proceeds, annotate the NOE message with "Return the amount of the proceeds to the Treasury Department; no accrued benefits are payable."  Route the folder to the Finance activity for appropriate action. ������

CODE�LEGEND AND EXPLANATION�����624   �Various Legends��through���629 �Explanation:  These messages are generated by fiscal processing.������Action:  Route any of these messages to the Finance activity.�����630�FIDUCIARY CASE SUSPENDED OR TERMINATED������Explanation:  This message is issued when there is a code other than 99 or blank in the GDN (Guardian) field of the record and the record is suspended or terminated, or when automatic adjustment of the account results in reduction or termination.������Action:  Refer this message to the VSO for information and any necessary action.  After the message has served its purpose, dispose of it in accordance with current directives.�����632�PAYMENT ISSUED FROM 89C FOR $       ������Explanation:  This message is issued to inform the field station that part of a payment due a beneficiary was applied to an accounts receivable by CARS (Centralized Accounts Receivable System).  Since the total amount due was greater than the amount of the accounts receivable, the balance was issued to the beneficiary.������Action:  No action is necessary.�����633�08B $        REDUCED BY $       ������Explanation:  This message is issued to show the amount by which the accounts receivable was reduced due to CARS processing.������Action:  No action is necessary.�����634�PROCEEDS DUE ESTABLISHED IN M/R $       ������Explanation:  This message indicates that monies have been added to the PROCEEDS - ACCRUAL segment for any reason.������Action:  Review the claimant's folder to determine the disposition of the proceeds.  Action to release the proceeds will depend on the status of the record and the reason the amount was added to the PROCEEDS - ACCRUAL segment.  If release of the proceeds is appropriate, see action necessary under 604 message.�����648   �Various Legends��through���689 �Explanation:  These messages are generated by fiscal processing.������Action:  Route any of these messages to the Finance activity.������

CODE�LEGEND AND EXPLANATION�����691�FOLLOW UP ON TERMINATED PROCEEDS������Explanation:  This message is issued to advise the regional office of accrual remaining in the master record 6 months after termination as a follow-up to message 622.  The termination may have been a stop transaction or other action; however, no action had been taken to clear the account of proceeds.������Action:  Review the claimant's folder to ensure that potential claimants were furnished appropriate form(s) for applying for accrued benefits.�����694�NO ACCRUAL IN MASTER RECORD������Explanation:  This message is issued when an accrued award hits a master record which does not contain proceeds.������Action:  Review the claimant's folder.  Ensure that an accrued award was prepared (see pt. IV, ch. 11).  If the accrued award was prepared, route the message to the Finance activity for appropriate action.�����819�M/R PURGE������Explanation:  This message is issued when VACO Education Procedures Staff (224B) has purged a record at the request of an RO.  Usually in these cases, two records exist for a claimant.������Action:  Review the claimant's folder.  Make any needed adjustments to the retained record.�����839�SCHOOL CODE INCORRECT OR INCONSISTENT������Explanation:  This message will be issued when an invalid school code is received.������Action:  Review the claimant's folder, the master record, and OLAF (On-Line Approval File) to determine the correct facility code.  Use the CORR command to enter the correct facility code on the M21 Education Master Record Status screen.�����860�STATION REQUEST FOR SCHOOL CODE������Explanation:  This message is produced in response to field station requests for identification of trainees under any specific school code, usually for compliance surveys.������Action:  Route the messages to VSD (Veterans Services Division).������

CODE�LEGEND AND EXPLANATION�����863�DUPL CNO - REINSERT TRANS HIT ACTIVE M/R������Explanation:  A reinserted master record transaction generated as a result of processing an adjustment of duplicate file numbers (transaction 26), hit an existing master record with the same file number as that specified as the new file number.  The adjusted master record having the newly assigned file number will be purged.  This message will also be generated when an H, I, or J type chapter 34 inactive education master fails to be reinserted in the active file.  The inactive record will be dropped.������Action:  Review the claimant's folder and the retained master record.  Determine whether entitlement usage is correct based on any payments under the cancelled file number.  If appropriate, submit a correction or award to adjust entitlement.�����900�MASTER RECORD AT TERMINATION ������Explanation:  This message accompanies the writeout of the education master record at the time a termination action, other than future date updating, is processed.  This message is produced for Manila records only.������Action:  The adjudication division at the Manila RO will obtain the claimant's folder for review and appropriate action.�����903�STATUS OF MASTER RECORD WHEN PURGED������Explanation:  This message is issued when the record has been purged from the master record file.  If the purge is the result of the adjustment of a duplicate file number, the message will reflect the canceled file number.  The master record will be reinserted in the master file in the correct sequence according to the new file number.  If this cannot be accomplished, the message code 863, DUPLICATE F NO REINSERT TRANS HIT ACTIVE M/R, will be issued in a later cycle.  Any unpaid credit pertaining to the purged record will be shown in the check proceeds field.������Action:  Review the claimant's folder and the retained master record.  If benefits must be restored under a different file number, make an original or reopened award as required.�����909�AWARD EXCEEDS ENTITLEMENT LIMITATIONS������Explanation:  This message is issued when an award transaction is rejected because there is no remaining entitlement as of the time that the award hits.������Action:  Review the claimant's folder.  Determine the proper maximum amount of entitlement allowable.  If appropriate, adjust the award according to the proper entitlement.������

CODE�LEGEND AND EXPLANATION�����911 �CORRESPONDENCE COURSE TERMINATED������Explanation:  This message is generated when a correspondence course has been terminated for any reason.������Action:  Review all available records to determine the reason for the termination, and whether the claimant has been reimbursed for the correct number of lessons.  If the claimant still needs to be reimbursed for an additional number of lessons, reopen the award by using the Alternate Means of Input.  If the claimant has been reimbursed for any lessons beyond the termination date, refer the folder to the Finance activity for creation of an overpayment representing payment of those lessons.�����912�REENTRANCE AWARD RECYCLED������Explanation:  Target had a running award when a reentrance award was processed.  Target could not process the award and recycled it.  The reentrance award will be recycled for approximately 18 cycles.  The standard delinquent certification letter will be released on IHL (Institute of Higher Learning) and NCD cases, if the certification is not received.  If the record has not been updated by either processing a certification (with or without an award), the recycled transaction will be rejected under message 540.������Action:  Review the claimant's folder.  If the award is recycling because a certification is necessary, take appropriate award to obtain and submit the certification.  If benefits are not due for the recycling award, take action to purge it (see pars. 2.08 and 4.04).�����914�REENTRANCE PRIOR TO INTERRUPTION������Explanation:  A reentrance award was received with an effective date before the interruption or termination date.  The transaction is rejected, except where the award pertains to a terminated correspondence record, in which case the award is recycled pending an adjustment of the termination date of the previous award.������Action:  Review the claimant's folder.  If benefits are due for the rejected award, take appropriate award action.�����915 �MASTER TYPE INVALID FOR THIS CERT - REJECT������Explanation:  This message is issued when a certification transaction is rejected.  Possible reasons for the reject include the following: the certification did not hit a running award, the certification hit a suspended award, or the certification was incompatible with the master record.������Action:  Review the claimant's folder.  Determine the reason for the reject.  If the certification was incompatible with the master record, submit a proper certification.  If benefits are suspended and should be resumed, process an award with the rejected certification data.������

CODE�LEGEND AND EXPLANATION�����918�EXTENSION OF ENTITLEMENT EXCESSIVE - 38 CFR 21.1041 (D) ������NOTE:  This message is valid for both chapters 34 and 35.������Explanation:  This message is issued when the amount of entitlement used exceeds original net entitlement plus authorized extended entitlement.  (No extension is authorized under ch. 35.)������Action:  Review the claimant's folder.  Determine the proper maximum amount of entitlement allowable.  If appropriate, adjust the award according to the proper entitlement.�����919�AWARD EXCEEDED DELIMITING DATE - ADJUSTED������Explanation:  This message is issued when an award extends beyond the delimiting date.  A future termination has been generated equal to the delimiting date and all subsequent award lines are eliminated.������Action:  Review the claimant's folder.  Determine whether the delimiting date is correct.  If it is not correct, adjust the delimiting date and benefits as appropriate.  If the delimiting date is correct, consider a possible extension of the claimant's delimiting date.  See part III, chapter 4.  Develop as appropriate.�����920�POSSIBLE OVERPAYMENT - ABS DATA CHANGED FROM         MAX ALLOW         CUM THIS PERIOD������Explanation:  This message is issued when existing absence data (i.e., maximum allowable or cumulative to date) has been changed by field station action.  An analysis of the new data compared to the old data indicates that a possible overpayment exists.  This message applies only to transactions covering periods before 12/18/89.������Action:  Review the claimant's folder and the master record.  If an accounts receivable should be established, refer the folder to the Finance activity for creation of the accounts receivable.�����921�POSSIBLE UNDERPAYMENT - ABS DATA CHANGED FROM         MAX ALLOW         CUM THIS PERIOD������Explanation:  This message is issued when existing absence data (i.e., maximum allowable or cumulative to date) has been changed by field station action.  An analysis of the new data compared to the old data indicates that a possible underpayment exists.  This message applies only to absences covering periods before 12/18/89.������Action:  Review the record.  If an underpayment does exist, refer the folder to the Finance activity for making a one-time payment.������

CODE�LEGEND AND EXPLANATION�����924�EXCESSIVE NUMBER OF RATE LINES - ISSUE C/A������Explanation:  The computer cannot generate a certification of attendance from the system because the number of rate lines exceed the limitations of the certification of attendance form.  ������Action:  Secure the required certification from the student and process the certification data via the Target CERT command.  The period of enrollment must be covered on IHL certifications and the date last certified to the end of the month must be certified for NCD certifications.������NOTE:  In most cases, this message may be referred to VSD for immediate action.�����925�EFF DATE OF AWARD BEFORE PRIOR������Explanation:  The reopened or amended award action cannot be processed because of missing prior payment data.  The award is rejected.������Action:  Review the record to determine the appropriate prior payment data.  Resubmit the award with an effective date no earlier than the effective date in the master record.������NOTE:   Under certain conditions (e.g., award more than 16 lines, dropped priors), it may be necessary to process part of the award out of system.  (See pt. IV, ch. 12, for procedures concerning out-of-system awards.  Also see pt. IV, ch. 13, for procedures concerning multiple-line awards that create dropped priors.)�����927�ONE SUM REJ. NEEDS LEGISLATIVE RATE LINE������Explanation:  A lump-sum award was processed with a computed monthly rate exceeding the prelegislation rate after a legislative rate increase was installed.   The award is rejected.������Action:  Review the record.  Correct and resubmit the award to show the correct rate(s) both before and after the legislative rate increase.�����931�ACCOUNT NOT PAID FOR 12 MONTHS OR MORE������Explanation:  This message is issued when more than 12 months have elapsed between DLP and the current processing month.������Action:  Follow the procedures specified in paragraph 8.08.�����932�DELINQUENT CERT PROCESSED - RESUBMIT REENT AWD������Explanation:  This message is issued when a certification is processed for a master record indicating that a reentrance award had previously been recycled and purged (see message 540) before receipt of the certification.������Action:  Review the claimant's folder.  If appropriate, resubmit the appropriate reentrance award.���

CODE�LEGEND AND EXPLANATION�����933�TRANSACTION CANNOT BE PROCESSED AGAINST LUMP SUM RECORD������Explanation:  This message is issued when a transaction cannot be processed against the master record because the record is in a lump-sum status.������Action:  Review the claimant's folder.  Determine if the transaction invalidates the lump-sum award.  If so, adjust the award appropriately.�����934�REENTRANCE AWARD LIFTED COD CONTROL - CONFIRM PURSUIT FROM         TO _____������Explanation:  This message is issued when a reentrance award is processed against a master record with the COD (Certificate of Delivery) control indicator set or with a previously unverified IHL enrollment period.  The reentrance award will lift the COD control or the verification of attendance control.������Action:  Route the message to VSD for confirmation of school attendance.  VSD will confirm the claimant's school attendance and annotate the message appropriately.  If there is any change in the enrollment information, VSD will send the message to the Adjudication Division for appropriate award or stop-pay action.�����935A�CERT OF DELIVERY NOT REC'D - CONFIRM ENROLLMENT������Explanation:  This message is issued in the no-input cycle of the second month following the month in which training began if the certificate of delivery has not been returned.������Action:  Send the message to VSD to obtain confirmation of school attendance.  After obtaining school attendance information, VSD will annotate the message appropriately and return it as follows:���If there is no change in school attendance, VSD will return the message to the Finance activity to prepare a certification transaction to lift the COD bar.  The Finance activity will send the message for filing in the claimant's folder.���If there is a change in school attendance, VSD will return the message to the Adjudication Division for appropriate award or stop-pay action.  Any award prepared must also lift the COD bar.�����935B�CERT OF DELIVERY NOT REC'D - CONFIRM ENROLLMENT������NOTE:  Target does not generate 935B messages if the field station has previously confirmed school attendance and lifted the COD control.������Explanation:  This message is issued in the no-input cycle of the third month following the month in which training began if the certificate of delivery has not been returned.������Action:  Follow the procedures specified in the action paragraph shown for message 935A.������

CODE�LEGEND AND EXPLANATION�����935C�CERT OF DELIVERY NOT REC'D - CONFIRM ENROLLMENT������NOTE:  Target does not generate 935C messages if the field station has previously confirmed school attendance and lifted the COD control.������Explanation:  This message is issued in the no-input cycle of the fourth month following the month in which training began if the certificate of delivery has not been returned.������Action:  Follow the procedures specified in the action paragraph shown for message 935A.�����936�EFF DTE < LEG DTE OR NOT = M/R CORR BEG DTE������Explanation:  This message is issued when a supplemental correspondence award (transaction 14) cannot be processed because either: (1) the effective date of the correspondence award is earlier than the effective date of the latest legislative rate increase; or (2) the effective date of the award is not equal to the course commencing date.������Action:  Review the claimant's folder.  See paragraph 4.06.  Submit a supplemental or reentrance award (if necessary with a stop payment) as appropriate.  Submit the award via the Alternate Means of Input.�����937�CORR COURSE TERM - ACCT ADJUSTED������Explanation:  This message is issued when a stop payment (transaction 09V) is processed terminating a correspondence account, restoring entitlement, and establishing the computed amount previously paid as an accounts receivable.������Action:  No action is necessary.�����938�CORR COURSE TERM - ACCT NOT ADJUSTED������Explanation:  This message is issued when a stop payment (transaction 09V) for a correspondence award does not fully adjust the account because either: (1) the effective date of the correspondence award is earlier than the effective date of the latest legislative rate increase; or (2) the effective date of the stop payment is not the same as the correspondence course effective date in the master record.  The stop-payment transaction adjusts DLC (Date Last Certified) and DLP but does not create an accounts receivable or restore entitlement.������Action:  Route the message to the Finance activity to create an accounts receivable based on the number of lessons for which payment was made.  The Finance activity will then return the folder to Adjudication.  Adjudication must then annotate the claimant's folder to show the correct amount of entitlement.������

CODE�LEGEND AND EXPLANATION�����943�CANNOT ISSUE CERT OF ATT/TRNG FOR PERIOD (dates specified)������Explanation:  This message is issued to advise the field station that a certification of training could not be issued because the period involved covers more than 6 months or 6 partial months.  For NCD courses, the message is issued when the verification of attendance exceeds 5 months.������Action:  Send the message to VSD to secure school attendance data by telephone.  Upon receipt of the appropriate information, VSD will annotate the message and forward it as follows:���If there is no change in the enrollment information, VSD will send the message to the Finance activity for submitting the certification as promptly as possible.  ���If there is any change in the enrollment information, VSD will send the message to the Adjudication Division for an appropriate award or stop-pay action.  Any award prepared should include the certification information.  ������NOTE 1:  The use of absences is discontinued effective 12/18/89; enter "000" for absences.  ������NOTE 2:  When processing an award covering a retroactive period of 6 months or more, obtain the appropriate verification of attendance from the school or training establishment before processing the award. �����944�ABSENCE/UNITS OF PAYMENT SEGMENT DELETED������Explanation:  This message is issued when absence segments are deleted from apprenticeship and OJT records.  It is also issued when an apprenticeship or OJT record becomes a regular NCD record, or vice versa.  The absence segments deleted are shown in the appropriate blocks on VA Form 20-8270a.������Action:  Send the message to the Finance activity to determine whether the claimant has been paid properly based on any absences.  If the claimant has not been paid properly based on any absences, the Finance activity will take appropriate action (create an accounts receivable or make a one-time payment).�����949�NOT ADJUSTED - COD PENDING������Explanation:  Advance payment accounts with the COD outstanding cannot be automatically adjusted to reflect legislative increases.������Action:  Route the message to VSD to secure the COD from the school or training establishment.  VSD will annotate the COD message with school attendance information and then send the message to the Adjudication Division.  The Adjudication Division will process an amended award to clear the COD control and enter the appropriate legislative adjustment.������

CODE�LEGEND AND EXPLANATION�����951�NOT ADJUSTED - CURRENT RATE DOES NOT COMPUTE������Explanation:  This message is generated in a legislative adjustment run (pursuant to legislation) when the new rate for the current award line cannot be determined (no match in table).������Action:  Review the claimant's folder and the award.  Determine whether the rate on the effective date of the legislation is the proper rate, or if an increased award is in order.  If the proper rate is not being paid, process an appropriate award.  (For adjustment of total charges cases, see par. 4.08.)�����952�FUTURE RATE NOT ADJUSTED������Explanation:  This message is generated in a legislative adjustment run when the new rate for a future award (effective date of law) cannot be determined.������Action:  Review the claimant's folder.  Determine the appropriate rate for the future award line.  Process an amended award to include the legislative increase for all applicable periods.�����953�NOT ADJUSTED - TOTAL CHARGES INVOLVED������Explanation:  This message is generated in a legislative adjustment run when the record cannot be automatically adjusted because the rate is based on the total charges for the course and more than one rate period is involved in the enrollment period.������Action:  Review the claimant's folder and the award.  Determine whether payment is being made at the proper rate.  The monthly rate based on total charges cannot exceed the maximum monthly rate allowable based on training time.  If payment is not being made at the proper rate, process an appropriate award.  (See par. 4.08 for adjustment of total charges cases.) �����954�NOT ADJUSTED - INCONSISTENT PAYMENT DATA������Explanation:  This message is generated in a legislative adjustment run when the record cannot be automatically adjusted because the data upon which payment is based, usually the TYPE of TRAINING and TRAINING TIME, are inconsistent.  This message will also issue where the current lump-sum award is terminated by an 09V transaction.  Target cannot compute the proper monthly rate based on the total charges not prorated for the shortened enrollment period.������Action:  Review the claimant's folder and the award.  Determine whether the monthly rate is correct based on the total charges.  If the monthly rate is not correct based on the total charges, process an appropriate award.������

CODE�LEGEND AND EXPLANATION�����955�NOT ADJUSTED - NEW RATES LESS THAN CURRENT������Explanation:  This message is generated in a legislative adjustment run when the record cannot be automatically adjusted because the new rate developed is less than the existing rate.������Action:  Review the claimant's folder.  Determine if the current rate of payment is appropriate.  Process an amended award to include the legislative increase for all applicable periods.  (See par. 4.08 for adjustment of lump-sum awards.)�����956�ADJUSTED BASED ON TOTAL CHARGES������Explanation:  This message is generated in a legislative adjustment run when the rate payable is based on total charges and the record is automatically adjusted.������Action:  Review the claimant's folder and the master record.  Determine whether the rates of payment are correct.  If the rates of payment are not correct, process an appropriate award.  (See par. 4.08 for adjustment of lump-sum awards.) �����957�NO ADJUSTMENT NECESSARY - RATE BELOW MAX PAYABLE������Explanation:  This message is issued for Manila regional office records during a legislative adjustment run when the current rate is less than the maximum payable (e.g., less than half time).������Action:  No action is necessary.�����958�RETURNED LUMP SUM CHECK - TERM EFF. DATE OF ENROLLMENT������Explanation:  This message is issued when a returned check (other than reason code 1) hits a running or terminated award and the master record indicates a lump-sum award was paid.  The account has been terminated retroactively to the date of enrollment, and any entitlement which was charged for the period of enrollment has been restored.������Action:  Review the claimant's folder.  Determine the reason for the return of the check.  If there has been a change in the enrollment, it may be necessary to submit another award to pay a revised lump sum.�����959�RETURNED CHECK DOES NOT EQUAL LUMP SUM PAYMENT������Explanation:  This message is issued when a check is returned (other than undeliverable) which hits a lump-sum master record, but the check amount does not equal the lump-sum payment amount (plus or minus $1).  The proceeds are not established in the master record.������Action:  Review the claimant's folder.  Determine the reason for the return of the check.  If the claimant has terminated training (or not resumed training), terminate the record, as necessary.  Send the folder to the Finance activity for appropriate action.  If the claimant returned the check for another reason, take award action to release benefits, when appropriate.������

CODE�LEGEND AND EXPLANATION�����960�NOT ADJUSTED - REVIEW REQUIRED������Explanation:  This message is issued when a record has been terminated by reason of the payee's death, or when other conditions exist that make computer adjustment for a legislative rate increase undesirable without field station review.������Action:  Review the claimant's folder.  Determine whether award adjustment is appropriate.  If award adjustment is appropriate, adjust the award appropriately to pay the legislative increase.�����962�ADVANCE PAY APPLIED TO A/R - CONFIRM ENROLLMENT������Explanation:  This message is issued to advise the regional office that an entire advance payment was applied toward reducing or liquidating an accounts receivable and that, consequently, a certification of delivery was not sent to the school.������Action:  Upon receipt, route the message to VSD for confirmation of enrollment.  After obtaining school attendance information, VSD annotates the message and return it as follows:���If there is no change in school attendance, VSD returns the message to the Finance activity.  The Finance activity will lift the COD bar.���If there is a change in school attendance, VSD will return the message to the Adjudication Division.  The Adjudication Division will associate the message with the claimant's folder and process an amended award or stop payment, as appropriate.  Any award prepared should also lift the COD bar.�����972�NON ADV PAY AWARD REJ - MORE THAN 60 DAYS IN FUTURE������Explanation:  This message will be generated when a non-advance pay original or reentrance award was processed which had a beginning date more than 60 days in the future.  The award is rejected. ������Action:  Review the claimant's folder and the award.  Resubmit the award, if appropriate, when the effective date is less than 60 days in the future.�����980�ENTITLEMENT INSUFFICIENT FOR FULL PAYMENT LESSONS REPORTED            LESSONS PAID          ������Explanation:  This message is issued when a certification of lessons completed is processed against a master record and the computed entitlement is insufficient to cover payment for all of the lessons serviced.  Payment has been made only to the limit of the student's entitlement (for full lessons).  The record remains in a running award status.  Lessons reported will reflect the number of lessons completed shown on the certification; lessons paid will reflect the number of lessons for which payment has been made to date on the course involved.������Action:  Review the claimant's folder to determine whether an award adjustment is appropriate.������

CODE�LEGEND AND EXPLANATION�����993A�VA FORM 22-6553 NOT RECD - CONFIRM FROM MM-DD-YY (DLC)������Explanation:  This message is issued when a verification of attendance has not been received by the no-input cycle of the second month following issuance of the verification of attendance.������Action:  Stations may take action as specified in message 993C.  However, stations may also defer action until message 993C is received.�����993B�VA FORM 22-6553 NOT RECD - CONFIRM FROM MM-DD-YY (DLC)������NOTE:  Target does not generate this message if the field station has previously verified attendance and made a certification transaction.������Explanation:  This message is issued when a verification of attendance has not been received by the no-input cycle of the third month following issuance of the verification of attendance.������Action:  Stations may take action as specified in message 993C.  However, stations may also defer action until message 993C is received.�����993C�ATTN CO - VA FORM 22-6553 NOT RECD - DLC MM-DD-YY������NOTE:  Target does not generate this message if the field station has previously verified attendance and made a certification transaction.������Explanation:  This message is issued when a verification of attendance has not been received by the no-input cycle of the fourth month following issuance of the verification of attendance.������Action:  Upon receipt, route the message to VSD for verification of school attendance.  After obtaining school attendance information, VSD will annotate the message and return it as follows:������If there is no change in school attendance, VSD will return the message to the Finance activity.  The Finance activity will prepare a certification transaction.  NOTE:  The use of absences is discontinued effective 12/18/89; enter "000" for absences for periods after that date.������If there is a change in school attendance, VSD will return the message to the Adjudication Division for processing an amended award or a "quit" certification as appropriate.  Any award prepared should include a certification transaction.�����998�ACCOUNT IN SUSPENSE 6 MONTHS������Explanation:  This message is issued when more than 6 months have elapsed between DLP and the current processing month.������Action:  Follow the procedures specified in paragraph 8.08.������

CODE�LEGEND AND EXPLANATION�����999�ACCOUNT IN SUSPENSE 12 MONTHS OR MORE������Explanation:  This message is issued when more than 12 months have elapsed between DLP and the current processing month.������Action:  Follow the procedures specified in paragraph 8.08.�����
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