Veterans Benefits Administration






M21-4

Department of Veterans Affairs






Change 75

Washington, DC 20420





             

April 1, 2009

Veterans Benefits Administration Manual M21-4 is changed as follows:

Page 5-4:  Remove page 5-4 and substitute page 5-4 attached.  This revision adds a review of date of claim under the “Quality of Control Actions” SAO. 
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Director, Compensation and Pension Service

Recessions:  None

Distribution: RPC:  2068

FD:

EX:  ASO and AR (included in RPC 2068)






LOCAL REPRODUCTION AUTHORIZED

(2)  QUALITY OF COMPENSATION, PENSION, AND ANCILLARY ACTIONS

(a)  Monthly internal quality review findings

(b)  Systematic Technical Accuracy Review (STAR) findings

(c)  Sample size of local quality reviews

(d)  Analysis of single signature procedures for ratings, other decisions, and award actions

(e)  Overall trend analysis

(f)  Clear and unmistakeable error (CUE) analysis

(3)  QUALITY OF DEVELOPMENT ACTIVITY

(a)  Initial development actions

(b)  Subsequent development actions

(c)  Burials

(d)  Service Treatment Record requests

(e)  MAP-D compliance

(4)  QUALITY OF CONTROL ACTIONS

(a)  First Notice of Death (FNOD)

(b)  No record mail

(c)  Claim establishment

(d)  Date of claim

(e)  Military files

(5)  QUALITY OF FILES ACTIVITIES

(a)  COVERS compliance

(b)  Files maintenance

(c)  Active mail

(d)  Drop mail

(e)  Search mail

(f)  Sequence schedule

(g)  Locked files

(6)  QUALITY OF CORRESPONDENCE

(a)  Locally prepared letters
