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Veterans Benefits Administration Manual M21-4 is changed as follows:

Pages i through iv:  Remove page i and ii, and iv.  Substitute page iv with page ii attached.  Page iii should be revised to reflect page i.  The title will remain “Introduction”.  Because this represents a complete revision, brackets are not used to identity new or revised material.

Pages 1-i and 1-1 through 1-2:  Remove these pages and substitute pages 1-i and 1-1 through 1-2 attached.  Note the chapter name has changed to “Overview”.   Because this represents a complete revision to chapter 1, brackets are not used to identity new or revised material.

Pages 2-i and 2-1 through 2-3:  Remove these pages and substitute pages 2-i and 2-1 through 2-29 attached.  Note the chapter title and subject has changed to “Workflow Management”.   Because this represents a complete revision to chapter 2, brackets are not used to identity new or revised material.

Pages 4-i and 4-1 through 4-4:  Remove these pages and substitute pages 4-i and 4-1 through 4-3 attached.  Note the chapter title has changed to “Claims and Appeals Processing Timeliness”.   Because this represents a complete revision to chapter 4, brackets are not used to identity new or revised material.

Pages 5-i and 5-1 through 5-8:  Remove these pages and substitute pages 5-i and 5-1 through 5-8 attached.  Note the chapter title and subject has changed to “Systematic Analyses of Operations”.   Because this represents a complete revision to chapter 5, brackets are not used to identity new or revised material.

Rescissions:  M21-4 change 58, 60, 62 and 64 and Chapters 6, “Workflow Management,” and Chapter 7, “Systematic Analysis of Operations (SAO).”
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