April 21, 2000	M21-1, Part VII

















CONTENTS





PART VII.  DIRECT SERVICES ACTIVITIES








CHAPTER	PAGE





Personal Interviewing	1-1





Telephone Interviewing	2-1





Operations	3-1





Flags, Burial and Marker	4-1





5.    Office Administration	5-1





6.    Outreach Activities	6-1





7.   Veterans Services Procedures at VA Medical Centers	7-1



















































































	1-i





