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	Veterans Benefits Administration Manual M21-1, Part VII, Direct Services Activities is being established to reflect the merger of the responsibilities of the Veterans Services Division into the Adjudication Division and the creation of the Veterans Services Center.  Part VII is created as follows:





M27-1, Part II, Chapters 1 through 4





	Redesignate as M21-1, Part VII, Chapters 1 through 4 respectively.





This completes the rescission of Part II. 





M27-1, Part I, Chapters 3 and 12





Redesignate as M21-1, Part VII, Chapters 5 and 6.





M27-1, Part III, Section II, Chapter 11





Redesignate as M21-1, Part VII, Chapter 7.  





All future references to Veterans Services should be changed as follows:





	Current	Changed To


Veterans Services Division	Veterans Services Center


Veterans Services Officer	Veterans Services Center Manager


Veterans Benefits Counselor	Veterans Services Representative 


VBC	VSR


M27-1, Part II, Chapter 1	M21-1, Part VII, Chapter 1


M27-1, Part II, Chapter 2	M21-1, Part VII, Chapter 2


M27-1, Part II, Chapter 3	M21-1, Part VII, Chapter 3


M27-1, Part II, Chapter 4	M21-1, Part VII, Chapter 4


M27-1, Part I, Chapter 3	M21-1, Part VII, Chapter 5


M27-1, Part I, Chapter 12	M21-1, Part VII, Chapter 6


M27-1, Part III, Section II, Chapter 11	M21-1, Part VII, Chapter 7





These references will be updated in Part VII when the chapters are revised.








                                         LOCAL REPRODUCTION AUTHORIZED


Please visit our website at www.vba-arms.nctsw.navy.mil/if you are not currently accessing 
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Rescissions:  M27-1, Part II, Change 9 dated September 25, 1984


	  M27-1, Part II, Change 10 dated November 19, 1984


	  M27-1, Part II, Change 12 dated July 24, 1990


	  M27-1, Part II, Change 13 dated May 2, 1994


	  M27-1, Part II, Change 14 dated November 7, 1994





	By Direction of the Under Secretary for Benefits














	Robert J. Epley, Director


	Compensation and Pension Service 





Distribution:  RPC:  2168


FD:                EX:  ASO and AR (included in RPC 2168)
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