
Veterans Benefits Administration

M21-1, Part V

Department of Veterans Affairs

Change 1

Washington, DC  20420

August 4, 1992


Veterans Benefits Administration Manual, M21-1, Part V, "Computer Processing," is changed as follows:


Page i:  Remove this page and insert page i attached.


Pages 20-i and 20-1 through 20-3:  Insert these pages.  This constitutes the addition of a new chapter to part V.


Pages 21-i and 21-1 through 21-6:  Insert these pages.  This constitutes the addition of a new chapter to part V.


Pages 22-i and 22-1 through 22-16:  Insert these pages.  This constitutes the addition of a new chapter to part V.


Pages 23-i and 23-I-1 through 23-VI-6:  Insert these pages.  This constitutes the addition of a new chapter to part V.


Pages I-1 through I-3:  Remove these pages and insert V-1 through V-3 attached.




By Direction of the Chief Benefits Director




J. Gary Hickman, Director




Compensation and Pension Service

Distribution:  RPC:  2068 plus VBC, 1 each

FD:

EX:  ASO and AR (included in RPC 2068)

Veterans Benefits Administration

M21-1, Part V

Department of Veterans Affairs

Change 2

Washington, DC  20420

October 1, 1992


Part V, "Computer Processing", to Veterans Benefits Administration Manual M21-1, "Adjudication Procedures - Compensation and Pension, Dependency and Indemnity Compensation, Accrued Amounts, Burial Allowance, Special Benefits," is changed as follows:


Page 9-i:  Remove this page and substitute the attached page 9-i.


Pages 9-1 through 9-5:  Remove these pages and substitute the attached pages 9-1 through 9-5.


Paragraph 9.01b has been changed to require a third signature on the printed award document whenever an initial, increased or resumed award is authorized for a retroactive period of more than 2 years.

NOTE:  BDN is presently programmed to generate the message "AWARD OVER 1 YEAR RETRO - REVIEW IF INCREASE" for all awards with an effective date more than one year in the past.  We have requested changes to BDN to limit issuance of that message to those cases with an effective date more than two years in the past.  The third signature is required only if the award grants initial, increased or resumed benefits for a retroactive period of more than two years.


A third signature is also required on an original or reopened award when the total amount to be paid exceeds: $15,000 for Disability Compensation; $10,000 for Disability Pension, Death Pension or surviving spouse's DIC; and $2,500 for any other Compensation or Pension award.


The paragraph has also been amended to permit a unit chief to be selected as the designee.


The check verification procedures in VBA Circular 20-90-25, dated August 7, 1990, and Errata dated November 2, 1990, no long apply to Compensation and Pension benefits.




By Direction of the Chief Benefits Director




J. Gary Hickman, Director




Compensation and Pension Service

Distribution:  RPC:  2068

FD:

EX:  ASO and AR (Included in RPC 2068)

Veterans Benefits Administration

M21-1, Part V

Department of Veterans Affairs

Change 3

Washington, DC 20420

September 10, 1992


Veterans Benefits Administration Manual M21-1, Adjudication Procedures - Compensation and Pension, Dependency and Indemnity Compensation, Accrued Amounts, Burial Allowances, Special Benefits, Part V, "Computer Processing," is changed as follows: 


Pages 13-II-1 through 13-II-2:  Remove these pages and substitute pages 13-II-1 through 13-II-2 attached. 


Paragraph 13.05 is revised to show the message displayed upon use of FILE NUMBER field. 


Pages 19-I-5 through 19-I-10:  Remove these pages and substitute pages 19-I-5 through 19-I-10 attached. 


Paragraph 19.05 is amended to include message 542.


Pages 19-II-5 through 19-II-19:  Remove these pages and substitute pages 19-II-5 through 19-II-19 attached. 


Paragraph 19.08 is amended to include messages 600, 602, 609, 610 and 617. 


Pages 19-III-11 through 19-III-30:  Remove these pages and substitute pages 19-III-11 through 19-III-32 attached. 


Paragraph 19.11 is amended to include messages 703, 833A, 833B, 833C, 837, 843A, 843B, 843C, 843D, 882A, 882B, 882C, 882F, 882F, 882G, 882H, 882I and 882J. 




By Direction of the Under Secretary for Benefits




J. Gary Hickman, Director




Compensation and Pension Service

Distribution:  RPC:  2068 plus VBC, 1 each

FD:

EX:  ASO and AR (included in RPC 2068)

Veterans Benefits Administration

M21-1, Part V

Department of Veterans Affairs

Change 4

Washington, DC  20420

January 22, 1993


Veterans Benefits Administration Manual M21-1, Adjudication Procedures -Compensation and Pension, Dependency and Indemnity Compensation, Accrued Amounts, Burial Allowances, Special Benefits, Part V, "Computer Processing," is changed as

follows: 


Pages 5-II-1 through 5-II-7:  Remove these pages and substitute pages 5-II-1 through 5-II-7 attached. 


Paragraph 5.02b is amended to clarify entry requirements for ORIGINAL, LTR and % fields.


Pages 5-IV-5 through 5-IV-9:  Remove these pages and substitute pages 5-IV-5 through 5-IV-9 attached. 


Paragraph 5.07d is revised to further explain the usage of the LTR DATE field.


Pages 5-V-3 through 5-V-4:  Remove these pages and substitute pages 5-V-3 through 5-V-4 attached. 


Paragraph 5.08b is amended to include diary reason 41 and special law code 23 as acceptable entries.


Pages 6-II-5 through 6-II-7:  Remove these pages and substitute pages 6-II-5 through 6-II-7 attached. 


Paragraph 6.09 is amended to include special law code 23.


Pages 16-I-5 through 16-II-2:  Remove these pages and substitute pages 16-I-5 through 16-II-2 attached.


Paragraph 16.02h(6) is amended to specify valid Power of Attorney codes. 


Paragraph 16.02h(14) is amended to show a 30 day suspense for end product codes 680 and 690. 


Paragraph 16.05c(4) is amended to specify valid Power of Attorney entries. 


Pages 19-III-15 through 19-III-16:  Remove these pages and substitute pages 19-III-15 through 19-III-16 attached. 


Paragraph 19.11 is amended to include special law code 23 in message 741. 


Pages 19-III-21 through 19-III-22:  Remove these pages and substitute pages 19-III-21 through 19-III-22 attached. 


Paragraph 19.11 is amended to show that Message 816C will be issued when Social Security is underreported by at least $60. 




By Direction of the Under Secretary for Benefits




J. Gary Hickman, Director




Compensation and Pension Service

Distribution:  RPC:  2068 plus VBC, 1 each

FD:

EX:  ASO and AR (included in RPC 2068) 

Veterans Benefits Administration

M21-1, Part V

Department of Veterans Affairs

Change 5

Washington, DC  20420

August 16, 1993


Veterans Benefits Administration Manual M21-1, Part V, "Computer Processing," is changed as follows: 


Pages 2-III-5 through 2-III-6:  Remove these pages and substitute pages 2-III-5 through 2-III-6 attached.  


Figure 2.03. C&P MASTER RECORD STATUS (M11) SCREEN LAYOUT is changed to show field title change to DSRT SHLD/PG REG. 


Pages 2-III-13 through 2-III-18:  Remove these pages and substitute pages 2-III-13 through 2-III-18 attached. 


Paragraph 2.11b(62) is amended to show new field title and description. 


Pages 2-E-11 through 2-E-17:  Remove these pages and substitute pages 2-E-11 through 2-E-17 attached. 


Exhibit A is amended to include a new diagnostic code (7542) with legend.


Pages 5-V-1 through 5-V-5:  Remove these pages and substitute pages 5-V-1 through 5-V-5 attached. 


Figure 5.08. SPECIAL CONDITIONS - 401 SCREEN LAYOUT is amended to show new field titled NHC EFFECTIVE DATE. 


Paragraph 5.08b(8) is amended to show new field title with instructions on entry and usage. 


Pages 9-3 through 9-4:  Remove these pages and substitute pages 9-3 through 9-4 attached.


Paragraph 9.02p is amended to show that the RATING BOARD ACTION field is now protected from entry. 


Pages 16-I-3 through 16-I-8:  Remove these pages and substitute 16-I-3 through 16-I-9 attached. 


Figure 16.01. PENDING ISSUE CONTROL ESTABLISHMENT - 101 SCREEN LAYOUT is amended to show that RATING BOARD ACTION field is replaced with PG REGISTRY PERMIT field. 


Paragraph 16.02h(13) is amended to provide a definition of DATE OF CLAIM for control purposes. 


Paragraph 16.02h(15) is amended to provide entry and usage instructions for PG REGISTRY PERMIT field. 


Pages 16-II-1 through 16-II-2:  Remove these pages and substitute 16-II-1 through 16-II-3 attached. 


Paragraph 16.05c(5) is added to provide instructions on usage of PG REGISTRY PERMIT field. 


Pages 18-II-1 through 18-II-2:  Remove these pages and substitute pages 18-II-1 through 18-II-2 attached. 


Figure 18.01. C&P MASTER RECORD STATUS SCREEN (M11) LAYOUT is changed to show field title changed to DSRT SHLD/PG REG. 


Page 18-II-7:  Remove this page and substitute page 18-II-7 attached. 


Paragraph 18.10b(34) is changed to reflect new field title and related entry requirements. 


Pages 19-II-7 through 19-II-19:  Remove these pages and substitute pages 19-II-7 through 19-II-20 attached. 


Paragraph 19.08 is amended to remove message 610 which is no longer being issued and to provide expanded instructions on handling of MSG 615 writeouts. 


Pages 19-III-19 through 19-III-20:  Remove these pages and substitute pages 19-III-19 through 19-III-20 attached. 


Msg 785 is changed to update reference and to provide criteria for issuance under Section 306 and improved pension programs. 


Pages 19-III-23 through 19-III-32:  Remove these pages and substitute pages 19-III-23 through 19-III-32 attached. 


Paragraph 19.11 is amended to show MSGS 833A, 833B and 833C are issued during monthly death match and to include MSG 848. 


Pages 23-III-3 through 23-III-4:  Remove these pages and substitute pages 23-III-3 and 23-III-4 attached. 


The NOTE following paragraph 203103 is amended to update EVR form numbers and the enclosure number. 


Pages 23-III-21 through 23-III-24:  Remove these pages and substitute pages 23-III-21 through 23-III-24 attached. 


Text of paragraphs 206127 and 206160 is changed to reflect recent installation changes. 


Pages 23-V-9 through 23-V-44:  Remove these pages and substitute pages 23-V-9 through 23-V-47 attached. 


The text of various paragraphs is changed to reflect recent installation changes.  


Selection criteria for paragraph XXX024 is provided and that for paragraph XX232 and XXX233 is clarified.  


Paragraphs XXX123, XXX341, XXX342, XXX481, XXX582, XXX601, and XXX850 are added. 


Paragraphs XXX330 and XXX331 are deleted as they are no longer generated. 




By Direction of the Under Secretary for Benefits




J. Gary Hickman, Director




Compensation and Pension Service

Distribution:  RPC:  2068 plus 2 each to Veterans Services Division (27)

FD:

EX:  ASO and AR (included in RPC 2068)

Veterans Benefits Administration

M21-1, Part V

Department of Veterans Affairs

Change 6

Washington, DC  20420

August 24, 1993


Veterans Benefits Administration Manual M21-1, Part V, "Computer Processing," is changed as follows: 


Pages 17-II-5 through 17-II-7:  Remove these pages and substitute pages 17-II-5 through 17-II-7 attached.


The legend printed when PAY GRADE is selected on the 202 Screen has been changed.


Pages 22-15 and 22-16:  Remove these pages and substitute pages 22-15 and 22-16 attached.


Paragraph 22.11d is amended to show that the detail listing requested from the W70 Screen will show claim location instead of benefit type.


Paragraph 22.12d is amended to show that the detail listing requested from the W80 Screen will show claim location instead of benefit type.




By Direction of the Under Secretary for Benefits




J. Gary Hickman, Director




Compensation and Pension Service

Distribution:  RPC:  2068 plus 6 each to Veterans Services Division (27)

FD:

EX:  ASO and AR (included in RPC 2068)

Veterans Benefits Administration

M21-1, Part V

Department of Veterans Affairs

Change 7

Washington, DC  20420

November 8, 1993


Veterans Benefits Administration Manual M21-1, Part V, "Computer Processing" is changed as follows: 


Pages 5-II-3 and 5-II-4:  Remove these pages and substitute pages 5-II-3 and 5-II-4 attached. 


Paragraph 5.02b(10) is amended to change the wording of the description for Rating Code 12.  


Pages 19-III-25 and 19-III-26:  Remove these pages and substitute pages 19-III-25 and 19-III-26 attached. 


The legend for Message Code 843 is changed to PAYMENT ACCURACY REVIEW and suffixes A through D are removed. 


Pages 19-III-29 and 19-III-30:  Remove these pages and substitute pages 19-III-29 and 19-III-30 attached. 


The legend for Message Code 884 is changed to emphasize the importance of the writeout. 




By Direction of the Under Secretary for Benefits




J. Gary Hickman, Director 




Compensation and Pension Service

Distribution:  RPC:  2068 plus 6 copies for each Veterans Services Division

FD:

EX:  ASO and AR (included in RPC 2068)

Veterans Benefits Administration

M21-1 Part V

Department of Veterans Affairs

Change 8

Washington, DC 20420

December 23, 1993


Veterans Benefits Administration Manual M21-1, Part V, "Computer Processing" is changed as follows: 


Pages 15-I-3 and 15-I-4:  Remove these pages and substitute pages 15-I-3 and 15-I-4 attached. 


Paragraph 15.01e(1) is amended to reflect recent changes in EVR form numbers.


Pages 15-II-3 through 15-II-7:  Remove these pages and substitute pages 15-II-3 through 15-II-7 attached. 


Paragraphs 15.02d and 1502e have been changed to reflect the recently revised screen format and entry requirements.


Pages 17-VII-1 and 17-VII-2:  Remove these pages and substitute pages 17-VII-1 and 17-VII-2 attached. 


Paragraph 17.10b(3)(d) is changed to reflect valid entries based on EVR form revisions. 


Pages 19-III-25 and 19-III-26:  Remove these pages and substitute pages 19-III-25 and 19-III-26 attached. 


The narrative for message 842G is changed to include routing.




By Direction of the Under Secretary for Benefits




J. Gary Hickman, Director 




Compensation and Pension Service

Distribution:          RPC:  2068 plus 6 copies for each Veterans Services Division

FD:                     EX:  ASO and AR (included in RPC 2068)

Veterans Benefits Administration


M21-1, Part V

Department of Veterans Affairs


Change 9

Washington, DC  20420


August 15, 1994

Veterans Benefits Administration Manual M21-1, Part V, "Computer Processing," is changed as follows:


Pages 5-V-1 through 5-V-5:  Remove these pages and insert pages 5-V-1 through 5-V-5.


Subparagraph 5.08b is revised to include the position of the three digit station number on the 401 screen of facilities providing improved pensioners nursing home care at VA expense.


Subparagraph 5.08b(1)(f) is added to describe the proper entry on the 401 screen to the new field for the station number of facilities providing improved pensioners nursing home care at VA expense.


Pages 14-II-5 through 14-II-6:  Remove these pages and insert pages 14-II-5 through 14-II-6 attached.


Subparagraph 14.07d(10) is revised to include additional codes for SIRS when the category of disability is either Hodgkin's Disease, Multiple Myeloma or Respiratory Cancers.


Pages 17-III-1 through 17-III-4:  Remove these pages and insert pages 17-III-1 through 17-III-4 attached.


Subparagraph 17.06b is revised to reflect the changes that have been made to the 203 screen.


Subparagraph 17.06c(3) is revised so that each date input when requesting annual income information will include the day.


Subparagraph 17.06c(5) is added to explain how a VA Form 21-526 may be sent to a claimant.


Subparagraph 17.06c(7) is revised with additional codes to clarify whether the Social Security letter requested is for the payee, spouse, payee and spouse, child or entire family.


Subparagraph 17.06c(10) is revised with codes to clarify whether the retirement or annuity award letter requested is for the payee, spouse, or both.


Subparagraph 17.06c(14) is revised to clarify that the development of family medical expenses is limited to a period of two years.


Subparagraph 17.06d(1) is revised to clarify that more than two VA Form's 21-4142 may be sent to the claimant by entering the appropriate number (3-9) in the space to the right of 4142 on the 203 screen.


Subparagraph 17.06d(8) is revised to clarify the entry of the month and year of an accident or injury when requesting a VA Form 21-4176.


Page 17-VI-3:  Remove this page and insert page 17-VI-3.


Subparagraph 17.09b(11) is deleted.  Only the VA Medical Center will advise the veteran regarding VA examinations.


Pages 18-II-5 through 18-II-7:  Remove these pages and insert pages 18-II-5 through 18-II-7 attached.


Subparagraph 18.10b(24) is revised to clarify allowable entries for special conditions field of the M11 screen.


Pages 23-i through 23-II-1:  Remove these pages and insert pages 23-i through 23-II-1 attached.


Pages 23-III-3 through 23-III-10:  Remove these pages and insert pages 23-III-3 through 23-III-10 attached.


Subparagraph 23.05c is changed to reflect the current acknowledgment letter for all claims.


Subparagraph 23.05d is added to state the contents of a letter which will be sent automatically sent when the PIF of the End Product 110, 140, 180, and 190 series(except for Agent Orange and Radiation cases), has not been GAP'ed  and the age of the case reached 90 days, 180 days, or 270 days.


Subparagraph 23.08 is revised to reflect changes to the paragraphs of development letters related to the changes in the 203 screen.



By Direction of the Under Secretary for Benefits



J. Gary Hickman, Director



Compensation and Pension Service

Distribution:  RPC: 2068 plus 6 copies for each Veterans Services Division

FD:             EX: ASO and AR (included in RPC 2068)

2

Veterans Benefits Administration






M21-1 Part V

Department of Veterans Affairs
Change 10

Washington, DC 20420

January 17, 1997


Veterans Benefits Administration Manual M21-1, Part V, "Computer Processing" is changed as follows:


Pages 16-i thru 16-III-3:  Remove these pages and substitute pages 16-i thru 16-III-3 attached.


Paragraph 16.02h(13) is amended to reflect the change in definition of the date of claim from the date received at an RO to the date first received at a VA facility.




By Direction of the Under Secretary for Benefits




Kristine A. Moffitt, Director 




Compensation and Pension Service

Distribution:          RPC:  2068 plus 3 copies for each Veterans Services Division

FD:                            EX:  ASO and AR (included in RPC 2068)

Veterans Benefits Administration






M21-1 Part V

Department of Veterans Affairs
Change 11

Washington, DC 20420

January 31, 1997


Veterans Benefits Administration Manual M21-1, Part V, "Computer Processing" is changed as follows: 


Pages 2-i thru 2-E-17:  Remove these pages and substitute pages  2-i thru 2-E-19 attached. 


Paragraph 2.11 is amended reflect the addition of the VA N/H LOC field for the facility code of the VA facility providing  nursing home care to a veteran with no dependents.


Paragraph 2.12b(19) is amended because diary codes 32 and 34, and VA Form 4140, Employment Questionnaire will no longer be used.  Instead, the system will generate a letter reminding a veteran receiving a total service-connected evaluation based on individual unemployability of their responsibility to tell the VA when they go back to work.


Exhibit A, Diagnostic Code and Diagnostic Code Message are updated to include all the recent changes and additions to the table placed into law.


All references to "Target" have been changed to "BDN."  Other minor editorial changes have been made.


RESCISSION:  M21-1, part V, change 5.




By Direction of the Under Secretary for Benefits




Kristine A. Moffitt, Director 




Compensation and Pension Service

Distribution:
RPC:  2068 plus 3 copies for each Veterans Services Division


     FD:
  EX:  ASO and AR (included in RPC 2068)

Veterans Benefits Administration






M21-1 Part V

Department of Veterans Affairs
Change 12

Washington, DC 20420

January 31, 1997


Veterans Benefits Administration Manual M21-1, Part V, "Computer Processing" is changed as follows: 


Pages 19-I thru 19-E-6:  Remove these pages and substitute pages 19-I thru 19-E-6 attached. 


All references to the Target Central System (TCS) are amended to show the Benefit Delivery System (BDN).


Message code 833A, 833B, and 833C are amended to reflect the Social Security number and date of death from the SSA record.


Message code 842A-F have the reference from M21-1, Part IV included.


Message code 848 is amended to include proper descriptive information and manual reference.


Message code 852 is deleted.


Message code 860 is amended to include proper descriptive information.


Message code 882 is amended to delete reference to the VA Form 21-4140, Employment Questionnaire, since it will no be used to control cases in which total service-connected evaluation is assigned based on individual unemployability.  The system will generate an annual letter to veterans who would have received a VA Form 21-4140,  reminding them of their responsibility to tell the VA when they go back to work. 


Message code 884 is amended to include proper descriptive information.




By Direction of the Under Secretary for Benefits




Kristine A. Moffitt, Director 




Compensation and Pension Service

Distribution:
RPC:  2068 plus 3 copies for each Veterans Services Division


     FD:
  EX:  ASO and AR (included in RPC 2068)

Veterans Benefits Administration






M21-1 Part V

Department of Veterans Affairs
Change 13

Washington, DC 20420

March 3, 1997


Veterans Benefits Administration Manual M21-1, Part V, "Computer Processing" is changed as follows: 


Pages 14-i through 14-II-7:  Remove these pages and substitute pages 14-i through 14-II-7 attached. 


Paragraph 14.04d is added to ensure understanding that issues determined to be not well grounded are not to be coded into SIRS.


Paragraph 14.06, copies of SIRS ratings, is deleted since the procedure to send copies of SIRS ratings to Central Office is discontinued.  The chapter was then renumbered.


Paragraphs 14.06d4(d) and 7(c) are changed to reflect the addition of Mustard Gas to the special issue category list.  The mustard gas indicator, “M,” is shown.  The SR2 screen reflects where the indicator for mustard gas (MG) is placed.


Paragraph 14.06d(12) is added to give the coding necessary to describe the sources of mustard gas exposure.


RESCISSION:  M21-1, part V, change 9.




By Direction of the Under Secretary for Benefits




Kristine A. Moffitt, Director 




Compensation and Pension Service

Distribution:          RPC:  2068 plus 3 copies for each Veterans Services Division

FD:                          EX:  ASO and AR (included in RPC 2068)

Veterans Benefits Administration
M21-1, Part V

Department of Veterans Affairs
Change 14

Washington, DC 20420
April 24, 1997


Veterans Benefits Administration Manual M21-1, Part V, "Computer Processing" is changed as follows: 


Pages 10-i thru 10-III-1:  Remove these pages and substitute pages 10-i thru 10-III-1 attached. 


Paragraph 10.02 is amended to include the fact that apportionments are not allowed in BDN disallowances. 


Paragraph 10.03a is rewritten for clarity.


Paragraph 10.03d is amended to include the reference for the listing of all future diaries.


Paragraph 10.04 is rewritten for clarity.


Paragraph 10.08c is added to reflect the additional ability to deny accrued awards on the 405 screen.


Paragraph 10.08d(3) is amended to include an explanation of who is involved in the early war bonus.


The 405 screen is changed to include disallowance for ON ACTIVE DUTY, RECEIPT OF RETIRED PAY, and ACCRUED NOT PAYABLE.


Paragraph 10.10d is rewritten for clarity.


RESCISSION:  M21-1, Part V, dated May 29, 1992




By Direction of the Acting Under Secretary for Benefits




Kristine A. Moffitt, Director 




Compensation and Pension Service


Distribution:

RPC:  2068 plus 3 copies for each Veterans Services Division


FD:

  EX:  ASO and AR (included in RPC 2068)

Veterans Benefits Administration












M21-1, Part V 

Department of Veterans Affairs













Change 15

Washington, DC  20420















April 3, 1998

Veterans Benefits Administration Manual M21-1, Part V, “Computer Processing,” is changed as follows:



Pages 4-i and 4-I-3 through 4-I-8:  Remove these pages and substitute pages 4-i and 4-I-3 through 4-I-7 attached.



Paragraph 4.03b(3) is revised to indicate that an amended award is used to update a master record even though the new data entered by the award will not change the rate of benefits being paid.  



Paragraph 4.03b(3) has also received minor rewrites for clarification purposes.



Pages 10-i and 10-II-1 through 10-II-3:  Remove these pages and substitute pages 10-i and 10-II-1 through 10-II-3 attached.



Paragraph 10.10 is revised to state that whereas a formal disallowance on the 405 screen is not to be processed after a determination is made that a beneficiary currently in receipt of benefits is not entitled to a grant or continuation of an additional amount, award actions will be needed in some cases to update master record data or effect a discontinuation of additional benefits.  These procedures will help ensure the accuracy and completeness of master record data.



The paragraph has received minor rewrites for clarification purposes.









By Direction of the Under Secretary for Benefits









Kristine A. Moffit, Director









Compensation and Pension Service

Distribution:

RPC:  2068 plus 3 copies for each Veterans Services Division

FD:



  EX:  ASO and AR (included in RPC 2068)

Veterans Benefits Administration
M21-1, Part V

Department of Veterans Affairs
Change 16

Washington, DC  20420
April 17, 1998


Veterans Benefits Administration Manual M21-1, part V, "Computer Processing," is changed as follows:


Pages 14-i through 14-II-7:  remove these page and substitute pages 14-i through 14-II-7 attached.


Subparagraph 14.06c(14) is amended to show combat codes 5 and 6.


Subparagraph 14.06d(10) is amended show code 9 as entry when compensation is paid for prostate cancer.


Subparagraph 14.06d(15) is amended to show entry of Code 5 or 6 for PTSD decisions on Personal Trauma. 


Rescission:  M21-1, part V, change 13, dated March 3, 1997.



By Direction of the Under Secretary for Benefits



Robert J. Epley, Director



Compensation and Pension Service

Distribution:  RPC:  2068 plus 3 copies for each Veterans Services Division


FD:  EX:  ASO and AR (included in RPC 2068)

Benefits Administration





                           M21-1 Part V

Department of Veterans Affairs






Change 17    

Washington, DC  20420






              September 4 , 1998


Veterans Benefits Administration Manual M21-1, Part V, “Computer Processing is changed as follows:


Page 19-i: Remove this page and substitute page 19-i attached.


Pages 19-III-1 through 19-IV-1: Remove these pages and substitute pages 19-III-1 through 19-IV-1 attached.


Paragraph 19.10 is added to provide procedures for the establishment of a pending issue control for certain Compensation and Pension system audit messages.







By Direction of the Under Secretary for Benefits







Robert J. Epley, Director







Compensation and Pension Service

Distribution:  RPC:  2068 plus 3 copies for each Veterans Services Division

FD:

          EX:  ASO and AR (included in RPC 2068)

LOCAL REPRODUCTION AUTHORIZED 

Veterans Benefits Administration






M21-1, Part V

Department of Veterans Affairs






Change 18

Washington, DC  20420







November 5, 1999

Veterans Benefits Manual M21-1, Part V, “Computer Processing,” is changed as follows:

Pages 2-E-13 through 2-E-14:  Remove these pages and substitute pages 2-E-13 through

 2-E-14, attached.


Diagnostic codes 7820 through 7832 have been deleted.  These codes are not yet part of the rating schedule, and are currently only part of a proposed rule for skin conditions.  When the final skin rule is approved (and it is currently being reviewed by the General Counsel), the codes can again be put into the manual.  They are not currently valid.






By Direction of the Under Secretary for Benefits






Robert J. Epley, Director






Compensation and Pension Service

Distribution:  RPC:  2068 plus 3 copies for each Veterans Services Division

FD:                  EX:  ASO and AR (Included in RPC 2068)



            LOCAL REPRODUCTION AUTHORIZED

Veterans Benefits Administration







M21-1, Part V

Department of Veterans Affairs







Change 19

Washington, DC  20420








July 13, 2000

Veterans Benefits Manual M21-1, Part V, “Computer Processing,” is changed as follows:

Pages 19-II-3 through 19-II-17:  Remove these pages and substitute pages 19-II-3 through 19-II-16 attached.

Paragraph 19.08 is amended to eliminate codes 603, 629, 650, 652, and 660.   This implements fast letter 98-54 (as amended by FL 98-62).  These system messages have been identified for elimination as being unnecessary, and programming changes have been installed.

Pages 19-III-27 through 19-III-31:  Remove these pages and substitute pages 19-III-27 through 19-III-30 attached. 

Paragraph 19.12 is amended to eliminate codes 878 and 893.   This implements fast letter 98-54 (as amended by FL 98-62).  These system messages have been identified for elimination as being unnecessary, and programming changes have been installed.

By Direction of the Under Secretary for Benefits

Robert J. Epley, Director

Compensation and Pension Service
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Change 20   

Washington, DC  20420
                                                               
   March 20, 2001

Veterans Benefits Administration Manual M21-1, Part V, "Computer Processing," is changed as follows:


Page 12-II-1: Remove this page and substitute page 12-II-1 attached.


Paragraph 12.06c(2) is revised to change the procedure for forwarding VA Form 20-8854, Mailgram-Intercept and Recall of a Benefit Check to the United States Postal Service.




                    By Direction of the Under Secretary for Benefits




John McCourt, Acting Director




Compensation and Pension Service
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Washington, DC  20420







  April 6, 2001


Veterans Benefits Manual M21-1, Part V, "Computer Procedures," is changed as follows:


Pages 6-II-5 through 6-II-6:  Remove these pages and substitute pages 6-II-5 through 6-II-6, attached.


Paragraph 6.09(a)(23) is added to include special law code 24 for use when eligibility to DIC is reinstated following the termination of a surviving spouse's remarriage.


Paragraph 6.09(a)(24) is added to include special law code 25 for use when DIC is paid under 38 U.S.C. 1318 to the surviving spouse of a former prisoner or war who died after September 30, 1999, and who was rated totally disabled for a period of not less than 1 year immediately preceding death for a service-connected disability.


Pages 9-1 through 9-2:  Remove these pages and substitute pages 9-1 through 9-2, attached.


Paragraph 9.01b(2) is amended to show that original or reopened awards require three signatures when the payment of any benefit exceeds $25,000.


References to Adjudication Officer are changed to Veterans Service Center Manager.







By Direction of the Under Secretary for Benefits







John McCourt, Acting Director







Compensation and Pension Service

Distribution:  RPC:  2068

FD:  
          EX:  ASO and AR (included in RPC 2068)

LOCAL REPRODUCTION AUTHORIZED

Veterans Benefits Administration
M21-1, Part V
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Change 21 Erratum

Washington, DC  20420
April 23, 2001


Veterans Benefits Manual M21-1, Part V, "Computer Procedures," is changed as follows:


Pages 6-II-5 through 6-II-7:  Remove these pages and substitute pages 6-II-5 through 

6-II-7, attached.


Paragraph 6.09(a)(23) is added to include special law code 24 for use when eligibility to DIC is reinstated following the termination of a surviving spouse's remarriage.


Paragraph 6.09(a)(24) is added to include special law code 25 for use when DIC is paid under 38 U.S.C. 1318 to the surviving spouse of a former prisoner or war who died after September 30, 1999, and who was rated totally disabled for a period of not less than 1 year immediately preceding death for a service-connected disability.


Pages 9-1 through 9-2:  Remove these pages and substitute pages 9-1 through 9-2, attached.


Paragraph 9.01b(2) is amended to show that original or reopened awards require three signatures when the payment of any benefit exceeds $25,000.


References to Adjudication Officer are changed to Veterans Service Center Manager.

Change was amended to correct pagination.
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  July 26, 2001


Veterans Benefits Manual M21-1, Part V, “Computer Processing,” is changed as follows:  

This change removes all references to "well grounded" which reflects the Veterans Claims Assistance Act of 2000 effectively reversing the Morton v. West decision.


Pages 14-I-1 and 14-I-2:  Remove these pages and substitute pages 14-I-1 and 14-I-2 attached.


Page 14-I-2, paragraph 14.04d:  deleted entire paragraph. 






By Direction of the Under Secretary for Benefits







Ronald J. Henke, Director







Compensation and Pension Service
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                    September 20, 2001


Veterans Benefits Manual M21-1, Part V, "Computer Processing," is changed as follows:


Pages 9-1 and 9-2:  Remove these pages and substitute pages 9-1 and 9-2, attached.


9.01a is amended to implement the Inspector General’s recommendation that the CAUT-C&P command authority be limited to GS-11 and GS-12 veterans service representatives or higher.







By Direction of the Under Secretary for Benefits







Ronald J. Henke

Director, Compensation and Pension Service
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October 30, 2001


Veterans Benefits Manual M21-1, Part V, "Computer Processing," is changed as follows:


RESCISSION:


Chapter 14.


The entire chapter is being rescinded effective this date because the Special Issue Rating System (SIRS) is no longer used.


Change 22 rescinded Change 16.






By Direction of the Under Secretary for Benefits






Ronald J. Henke, Director






Compensation and Pension Service

Distribution:  
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EX:    ASO and AR (included in RPC 2068)
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M21-1, Part V

Department of Veterans Affairs                                   
Change 25

Washington, DC  20420
November 13, 2002

             Veterans Benefits Manual M21-1, Part V, “Computer Processing,” is changed as follows:

Pages 6-II-5 through 6-II-7:  Remove these pages and substitute pages 6-II-5 through 6-II-7, attached.

Paragraph 6.09a(10)(a)3 NOTE has been deleted since this instruction is no longer applicable.  

Paragraph 6.09a(10)(b) has been deleted since this instruction is no longer applicable.  

Paragraph 6.09a(17) has been amended to add Special Law Code 17 (award to children pending determination of widow’s entitlement).  Subsequent paragraphs have been renumbered.

Paragraph 6.09a(22), Special Law Code 22, is amended, and now represents DIC awards with the supplemental allowance when the veteran was totally disabled for at least eight years and the surviving spouse was married to the veteran for those same eight years.

Paragraph 6.09a(23), Special Law Code 23, is amended, and now represents the higher DIC rate for  surviving spouses when the veteran died prior to January 1, 1993.  

These changes reflect the codes as shown in M21-1, Part I, Appendix C, Table G.

By Direction of the Under Secretary for Benefits

Ronald J. Henke,  Director

Compensation and Pension Service
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September 2, 2003


Veterans Benefits Manual M21-1, Part V, “Computer Processing,” is changed as follows:


Pages 2-III-27 through 2-III-28:  Remove these pages and substitute pages 2-III-27 through 

2-III-28, attached.


Paragraph 2.15b(49) has been updated to reflect the expanded list of categories of data displayed in the POW INDICATOR field on the M15 screen.


Page 18-IV-5 through 18-IV-6:  Remove this page and substitute page 18-IV-5 through 18-IV-6, attached.


Paragraph 18.13b(36) has been updated to reflect the expanded list of valid entries to the POW INDICATOR field on the M15 screen.  






By Direction of the Under Secretary for Benefits






Ronald J. Henke

Director, Compensation and Pension Service
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Department of Veterans Affairs                                   
Change 27

Washington, DC  20420
March 1, 2004

             Veterans Benefits Manual M21-1, Part V, “Computer Processing,” is changed as follows:

Pages 9-1 and 9-2:  Remove these pages and substitute pages 9-1 and 9-2, attached.
Paragraph 9.01b.(2) now includes a directive to forward, before authorization, retroactive awards exceeding $25,000 to the chief of the Fiduciary Activity if they involve an incompetent beneficiary.

Rescission:  Change 23

By Direction of the Under Secretary for Benefits

Ronald J. Henke,  Director

Compensation and Pension Service
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                     Change 28

Washington, DC  20420
April 1, 2004

              Veterans Benefits Manual M21-1, Part V, “Computer Processing,” is changed as follows:

Pages 9-1 and 9-2:  Remove these pages and substitute pages 9-1 and 9-2, attached.
Paragraph 9.01a clarifies that employees classified as Veterans Claims Examiners, as well as Veterans Service Representatives, at the GS-11 or GS-12 level may have CAUT-C&P authority.  A note is added that, for the purposes of this manual, unless stated otherwise, the term “Veterans Service Representatives” includes Veterans Claims Examiners.

Paragraph 9.01b. is revised to show that three signature awards are now required only in cases of retroactive awards of benefits exceeding $25,000.  The third signature must be that of the Service Center Manager or a supervisory designee no lower than a Coach.  This revision also directs that any retroactive award exceeding $25,000 and involving an incompetent beneficiary should be forwarded, before authorization, to the supervisor of the Fiduciary Activity  for review of the payment method.

Pages 14-i through 14-10:  File pages 14-i through 14-10, attached.

Chapter 14 is added to provide information about Direct Deposit/Electronic Funds Transfer (DD/EFT) procedures.

Rescission:  Change 27 dated March 1, 2004.

By Direction of the Under Secretary for Benefits

Ronald J. Henke, Director

Compensation and Pension Service

Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 

Veterans Benefits Administration
M21-1, Part V

Department of Veterans Affairs                                   
                                   Change 29

Washington, DC  20420
April 21, 2004

              Veterans Benefits Manual M21-1, Part V, “Computer Processing,” is changed as follows:

Pages 6-IV-1 and 6-IV-2 :  Remove these pages and substitute pages 6-IV-1 and 6-IV-2, attached.
Paragraph 6.13b(2)(b) is revised and 6.13b(2)(c) is added to provide correct procedures for a retroactive award for separation/readjustment or severance pay after a recoupment has been liquidated.

Pages 14-3 and 14-4:  Remove these pages and substitute pages 14-3 and 14-4, attached.
Paragraph 14.2.d is revised to correct a direct deposit enrollment form number from VA Form 19951 to VA Form 10051, “Get Direct Deposit.” 

By Direction of the Under Secretary for Benefits

Ronald J. Henke,  Director

Compensation and Pension Service

Distribution:     RPC:   2068 
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Veterans Benefits Administration
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Department of Veterans Affairs                                   
                                   Change 29 Erratum

Washington, DC  20420
June 2, 2004

              Veterans Benefits Manual M21-1, Part V, “Computer Processing,” is changed as follows:

Pages 14-3 and 14-4:  Remove these pages and substitute pages 14-3 and 14-4, attached.
Paragraph 14.2.d is revised to correct the topic title from “3.  Processing DD/EFT Requests, Continued” to “2.  Enrollment in DD/EFT Program, Continued.”  
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Washington, DC  20420
April 20, 2004

             Veterans Benefits Manual M21-1, Part V, “Computer Processing,” is changed as follows:


Pages 4-I-3 and 4-I-4:  Remove these pages and substitute pages 4-I-3 and 4-I-4, attached.


Paragraph 4.04b.(2) revises the reference regarding correcting computer error messages.  The correct link is  Part V, 4.02d., not 3.09.

By Direction of the Under Secretary for Benefits

Ronald J. Henke, Director

Compensation and Pension Service
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August 20, 2004


Veterans Benefits Manual M21-1, Part V, “Computer Processing,” is changed as follows:


Pages 12-I-1 through 12-I-2:  Remove these pages and substitute pages 12-I-1 through 12-I-2 attached.


Paragraph 12.01b(3) is revised to reference paragraph 12.04.


Paragraph 12.01d(2) is revised to reference paragraph 5.23.


“Adjudication” has been changed to “Veteran Service Center” where necessary.  Minor editorial changes were made.






By Direction of the Under Secretary for Benefits






Renée Szybala, Director

Compensation and Pension Service
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 October 6, 2004


Veterans Benefits Manual M21-1, Part V, “Computer Processing,” is changed as follows:

Page 5-T-3:  Remove this page and substitute page 5-T-3 attached.


Table 1: Reason Codes is revised to state that reason code 47 is used for fugitive felon reduction or restoration.


Pages 9-1 through 9-2:  Remove these pages and substitute pages 9-1 through 9-2 attached.


Paragraph 9.01b is revised to state that the Veteran Service Center Manager (VSCM) or supervisory designee not lower than coach must authorize (CAUT) awards where payment of any benefit exceeds $25,000.


Paragraph 9.01b(3) has been moved to 9.01b(1) and revised to state that the signature of the VSCM or supervisory designee should be in the signature block at the lower right hand margin on the award document.  Subsequently, 9.01b(1) and (2) have been renumbered to be 9.01b(2) and (3).

Minor editorial changes were made.






By Direction of the Under Secretary for Benefits






Renée Szybala, Director

Compensation and Pension Service
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October 22, 2004


Veterans Benefits Manual M21-1, Part V, “Computer Processing,” is changed as follows:


Pages 12-i, 12-III-1 through 12-III-2:  Remove these pages and substitute pages 12-i, 12-III-1 through 12-III-2 attached.


Paragraph 12.08 is revised to state that if a beneficiary’s account has been in suspense for 6 months or longer, the claims folder must be reviewed by a GS-11 Veteran Service Representative (VSR) or higher prior to processing a change of address.  If the change of address will generate a retroactive payment exceeding $25,000, the Veteran Service Center Manager (VSCM) or supervisory designee not lower than coach must review the account and input the change of address.

Pages 13-i, 13-I-1 through 13-I-3:  Remove these pages and substitute pages 13-i, 13-I-1 through 13-I-3 attached.




A note was added to paragraph 13.03 to state that if a change of address is received for an account that has been in suspense for 6 months or more, refer the request with the claims folder to a GS-11 journeyman Veteran Service Representative or higher for review.  A cross-reference to M21-1, Part V, Paragraph 12.08 was added.






By Direction of the Under Secretary for Benefits






Renée Szybala, Director

Compensation and Pension Service
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April 29, 2005

             Veterans Benefits Manual M21-1, Part V, “Computer Processing,” is changed as follows:

Pages 6-II-5 and 6-II-6: Remove these pages and substitute pages 6-II-5 and 6-II-6, attached.

Paragraph 6.09a(26) is added to show that special law code 26 is to be used for Filipino veterans receiving benefits at the full-dollar rate based on US residency.

Paragraph 6.09a(27) is added to show that special law code 27 is to be used for when DIC is awarded involving a surviving spouse’s remarriage after age of 57.  Continued DIC eligibility of a surviving spouse who remarried on or after his or her 57th birthday was established by the Veterans Benefits Act of 2003.

Paragraph 6.09a(28) is added to show that special law code 28 is to be used for a DIC award of an additional $250.00 per month for surviving spouse with minor children (PL 108-454).
By Direction of the Under Secretary for Benefits






Renée Szybala, Director

Compensation and Pension Service
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         October 5, 2005


Veterans Benefits Manual M21-1, Part V “Computer Processing,” Chapter 10, “Disallowance Processing,” is changed as follows:


Page 10-i:  Remove this page and substitute page 10-i attached.


New paragraph 10.04 is added to the Table of Contents.  Subsequent paragraphs are renumbered.  

Pages 10-I-1 through 10-III-1:  Remove these pages and substitute pages 10-I-1 through 10-III-1 attached.


New paragraph 10.04 is added to provide instructions for processing a VONAPP application for which no signature is provided.  This change adds consistency with procedures described in Fast Letter 00-96. 


New subparagraph 10.11h is added to describe the action to take when a claimant fails to furnish a signature for a VONAPP application. 

Old paragraphs 10.04 through 10.11 are renumbered 10.05 through 10.12.






By Direction of the Under Secretary for Benefits






Renée Szybala, Director

Compensation and Pension Service
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 December 14, 2006

Veterans Benefits Administration Manual, M21-1, Part V, "Computer Processing” is changed as follows:


Remove page 6-II-6:  Substitute page 6-II-6, attached.

This update to M21-1, Part V, Paragraph 6.09 corrects the description of Special Law Code 28.  Prior reference to the date of June 30, 2006 is removed, as it has no bearing on the additional $250.00 per month in dependency and indemnity compensation paid to a surviving spouse with minor children.  





By Direction of the Under Secretary for Benefits






Bradley G. Mayes, Director
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