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Veterans Benefits Manual M21-1, Part V, "Computer Processing," is changed as follows:


Page 19i:  Remove this page and substitute page 19i attached.


Pages 19-III-31 through 19-III-33:  Add pages 19-III-31 through 19-III-33 attached.

Paragraph 19.12.1 is added to provide instructions on the prioritization and processing of BDN-generated writeouts and Veterans Service Network (VETSNET) Work Item messages to prevent overpayments, underpayments, and potential financial hardships.

RESCISSIONS:  None
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