Veterans Benefits Administration							M21-1, Part V

Department of Veterans Affairs							Change 33

Washington, DC  20420							            	October 22, 2004



						



	Veterans Benefits Manual M21-1, Part V, “Computer Processing,” is changed as follows:



	Pages 12-i, 12-III-1 through 12-III-2:  Remove these pages and substitute pages 12-i, 12-III-1 through 12-III-2 attached.



	Paragraph 12.08 is revised to state that if a beneficiary’s account has been in suspense for 6 months or longer, the claims folder must be reviewed by a GS-11 Veteran Service Representative (VSR) or higher prior to processing a change of address.  If the change of address will generate a retroactive payment exceeding $25,000, the Veteran Service Center Manager (VSCM) or supervisory designee not lower than coach must review the account and input the change of address.



	

Pages 13-i, 13-I-1 through 13-I-3:  Remove these pages and substitute pages 13-i, 13-I-1 through 13-I-3 attached.



			A note was added to paragraph 13.03 to state that if a change of address is received for an account that has been in suspense for 6 months or more, refer the request with the claims folder to a GS-11 journeyman Veteran Service Representative or higher for review.  A cross-reference to M21-1, Part V, Paragraph 12.08 was added.



					By Direction of the Under Secretary for Benefits









					Renée Szybala, Director

Compensation and Pension Service



Distribution:  RPC:  2068

FD:  	          EX:  ASO and AR (included in RPC 2068)
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SUBCHAPTER III.  RESUMPTION OF PAYMENTS



12.07  RESUMPTION OF BENEFITS



	a.  General



	(1)  If an award has been terminated, payments can be resumed only by using a reopened award.  If payments have been suspended, resumption of payments may be effected by use of the RESU command, amended award or, if under an undeliverable check suspense, by change of address transaction processing.



	(2)  The Resume Screen may be used to resume payments in a suspended account provided no change is to be made in the award other than as to the address and an amended award is not specifically required.



	(a)  Payments will be resumed only from date of last payment.



	(b)  Proceeds due by reason of returned and cancelled checks will also be released to the payee automatically.  If the date of last payment is prior to the first of the processing cycle month, proceeds due will be included in the retroactive check.  Otherwise, they will be paid by separate check.



	(c)  Separate processing under the RESU command is required for each payee's suspended account which is to be resumed.



	b.  By Veterans Service Center.  In accordance with the foregoing, only the Veterans Service Center can process resume payment actions regardless of the reason for suspense or how it was effected.



	c.  Resumption Based on Recommendation From the Fiduciary Activity or Certification of Fiduciary.  If the Fiduciary Activity determines the advisability of resuming payments to the payee in a case suspended at his or her request, a memo to that effect will be prepared and sent to the Veterans Service Center for action.  If resumption is based on appointment of or change in fiduciary relationship, VA Form 27-555, Certificate of Legal Capacity to Receive and Disburse Benefits, will be required prior to the resumption of benefit payments to or on behalf of a minor or incompetent adult beneficiary.



12.08  RESUMPTION FROM COMPUTER-GENERATED SUSPENSE



	Payments suspended by computer processing of a check returned because of possible nonentitlement (regular suspense) will be resumed only by a resume payment transaction or amended award.  Payments suspended by computer processing of the second check returned (undeliverable check suspense) may be automatically resumed on processing of a change of address.



	a.  Exception.  If the account has been in suspense for 6 months or longer, the claims folder must be reviewed by a GS-11 Veteran Service Representative (VSR) or higher prior to processing the change of address.  The folder should be reviewed to ensure that the claimant is entitled to benefits effective the date of suspension.  Additionally, the VSR should calculate the total retroactive payment prior to processing the change of address.  



	(1)  If the total retroactive payment exceeds $25,000, the folder should be routed to the Veterans Service Center Manager (VSCM) or supervisory designee not lower than coach for review prior to processing the change of address.  The VSCM or supervisory designee not lower than coach will input the change of address.  A printed copy of the action should be retained in the claims folder.  For information on how to input a change of address, refer to M21-1, Part V, Chapter 13.05
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	(2)  If the total retroactive payment is less than $25,000, the GS-11 VSR or higher will input the change of address.



12.09  AMENDED AWARD REQUIRED



	An amended award will be required to resume payments which have been suspended:



	a.  If any change is to be made in the award other than to the payee's address.



	b.  If payments to or for a veteran were suspended pending the recognition or change of fiduciary and payments were continued in the amount of an insurance deduction.



	c.  If resumption is to be made effective as of a date subsequent to the date of last payment.  The amended award will be prepared showing a NONE rate effective as of the date of last payment as the first award line entry.



	d.  If payments under a consolidated award have been suspended and payments for less than all the children under the award are to be resumed.



12.10  PROCESSING RESUME PAYMENTS



	a.  406 Screen Access



	(1)  Use the 406 Screen for RESU processing.  The Ready Screen must contain the file number, payee number, end-product code, benefit type and stub name even if an issue has been previously established.  If no matching pending issue is found, the 103 Screen will be displayed for entry.



	(2)  The system will display the 406 Screen with the file number, end-product code, stub name and the payee's current address of record.  The system will also display the type of action being taken (RESU) and the benefit affected.  These are protected fields and cannot be corrected.



																										

	406								STOP - SUSPEND - RESUME						XX-XX-XX

		FILE NUMBER XXXXXXXXXXX-XX	END PRODUCT XXX				 NAME X X XXXXX



	RESUME-CPL		EVR TRANS. INDICATOR	X							TR 45	NET WORTH XX

	REASON	XX

	DATE	XXXXXXXX





	CURRENT ADDRESS									Y ADDRESS CHANGE REQUIRED 

	XXXXXXXXXXXXXXXXXXXX

	XXXXXXXXXXXXXXXXXXXX

	XXXXXXXXXXXXXXXXXXXX

	XXXXXXXXXXXXXXXXXXXX

	XXXXXXXXXXXXXXXXXXXX

	XXXXXXXXXXXXXXXXXXXX

					XXXXXXXXX











																						NEXT SCREEN XXX

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Figure 12.02.  RESUME 406 SCREEN LAYOUT
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CHAPTER 13.  CADD, CNAM, CFID ACTIONS



SUBCHAPTER I.  GENERAL



13.01  GENERAL



		a.  Use of Screen 601 (Change of Name, Address and Fiduciary).  This screen is designed for the introduction of a transaction which, as determined by the command entered on the READY Screen, will:



		(1)  Under CNAM, change the master record (stub) name in the field Person Entitled and, if necessary, simultaneously change the name and address segment.



		(2)  Under CADD, change only the address in the name and address segment when there is no fiduciary file location code in the master record.



		(3)  Under CFID, change the name and address of a fiduciary-payee if there is a fiduciary file location code in the master record.



		b.  Processing.  If more than one record exists at Hines or in the pending issue file when there is no master record, a Payee Selection Screen will be presented if only the processing command and file number are entered on the Ready Screen.  A positive entry is needed for each record to be changed.



		(1)  When the 601 Screen is accessed as part of establishment processing, the new issue will be established with the entered address.  However, a separate CADD action is required to effect a change in the master record or other pending issues. 



		(2)  There are no jurisdictional edits in CADD, CNAM or CFID processing with the exception of those at RO 358.  Any changes made will process against the C&P master record file.  PIF records will only be changed if in the same region as that of the office entering the change.  Therefore, if jurisdiction is in a region outside that of the station making the change, process the change and request a print.  Send this print with the action document to the office of jurisdiction for reviewing and changing any existing PIF records.



13.02  CHANGE OF NAME OF PERSON ENTITLED - CNAM



		a.  General.  Process a CNAM (change of name) transaction to effect a change in the master record stub name of the beneficiary (person entitled) and in the name and address segment.  If the only action required is to correct the spelling of the master record stub name of the person entitled, make the change by CORR command, not by CNAM action.  If the incorrect spelling is also in the beneficiary's full name as displayed in the payee name and address segment, a CNAM must be processed to effect a simultaneous correction in the Person Entitled and payee name and address segments.



		b.  Authority.  A request for or notice of change in Name of Person Entitled will be referred with the claims folder to the Veterans Service Center for approval.  The change will be approved by an authorizer or duly authorized Veteran Service Representative (VSR) if there is no question as to the identity of the entitled person, and if:



		(1)  In cases involving marriage or divorce of a female beneficiary, it is determined that appropriate evidence is present.



		(2)  Evidence is furnished that the name under which the veteran served is not his or her name.



		(3)  A change of name has been authorized by court decree.
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		(4)  A written request is furnished by the beneficiary specifically requesting a change of name and a court order is not required by the state of residence.



		(5)  A minor change or correction in the spelling of the beneficiary's name is required.



		c.  Procedure.  Any correspondence or document received in the regional office requesting or indicating the need for a change of name of the beneficiary will be referred to the Veterans Service Center.



		(1)  The CNAM command will be used to effect the change of name.



		(2)  Award action attendant to the name change will also be taken.



NOTE:  On approval of a change in the name of person entitled, action will be taken as required to reflect this change in BIRLS (M21-1, Part II, Chapter 6) and the claims folder.



		(3)  For field entry information, see paragraph 13.05b.



13.03  CHANGE OF ADDRESS OF PAYEE - CADD



		a.  General.  Processing a change of payee address (CADD) is for the limited and specific purpose of effecting a change in the address of the payee unless the beneficiary is incompetent or the award is to a parent custodian under 38 CFR 3.850(c).  Change of address may also be effected by incorporating the change in a resume payment action or an amended award if information is received requiring a change in award data.



		b.  Authority.  A change of address will generally be processed without need for approval by an authorizer.  Any request signed by the beneficiary/payee, or by the VA employee who accepts a telephone request from or on behalf of such person, will be authority to process a change of address transaction.



		c.  Procedure



		(1)  Changes of address received by the Veterans Service Center will be processed by designated employees of that division.



		(2)  If correspondence containing a request for change of address is initially received in the Veterans Service Center, the address change will be processed in that division.



NOTE 1:  Nursing Home Address.  A requested change of address from a veteran, surviving spouse or parent showing the new address to be to or in care of a nursing home will be referred to the Veterans Service Center for review.  Although this does not constitute an informal claim for A&A since the simple request for address change does not specify the benefit sought, if A&A is not being paid, develop for possible entitlement by notifying the payee or fiduciary of the right to apply for increased benefits.  Should development lead to a finding of A&A entitlement, award benefits from the date of receipt of the claim for the increased benefit unless the provisions of 38 CFR 3.114(a) apply.  Address changes from veterans, surviving spouses, or parents indicating removal from a nursing home will be referred to the Veterans Service Center for review under M21-1, Part IV, Paragraph 25.08g.



NOTE 2:  Penal Institution Address.  Referrals showing an address change to or in care of a penal institution will be sent to the Veterans Service Center for action as may be required under M21-1, Part IV, Paragraph 25.04 after processing the change of address.



NOTE 3:  Address Change for Suspended Accounts.  If a change of address is received for an account that has been in suspense for 6 months or more, refer the request with the claims folder to a GS-11 journeyman Veteran Service
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Representative or higher for review.  For additional information on resuming benefits by processing a CADD, refer to M21-1, Part V, Paragraph 12.08.



13.04  CHANGE OF FIDUCIARY - CFID



		A change of fiduciary (CFID) may be processed under the CFID command for the purpose of effecting a change in the name, including identity of a fiduciary payee or the fiduciary's address.  The CFID command will also be used to effect a change in competency pay status and to establish, change, or terminate controls of the fiduciary activity.  Circumstances for use include:



		a.  Change of fiduciary payee, upon discharge of the fiduciary and appointment or recognition of a new fiduciary.



		b.  Change of name of the existing fiduciary or institutional payee.



		c.  Change of Director-payee upon notice that the institutionalized veteran has been transferred to another institution.



		d.  Change from fiduciary as payee to authorized direct payment to the beneficiary upon the discharge of a fiduciary, receipt of notice an institutionalized veteran has been released and restored to competency status, or on receipt of authorization for supervised direct pay.



		e.  Change of address of a previously recognized fiduciary.



	f.  To add or remove a payee on a consolidated payment roll.
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