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	Veterans Benefits Manual M21-1, Part V, “Computer Processing,” is changed as follows:



	Pages 12-I-1 through 12-I-2:  Remove these pages and substitute pages 12-I-1 through 12-I-2 attached.



	Paragraph 12.01b(3) is revised to reference paragraph 12.04.
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CHAPTER 12.  STOP, SUSPEND, RESUME PROCESSING



SUBCHAPTER I.  DISCONTINUANCE - SUSPENSE



12.01  DISCONTINUANCE OF AWARDS



	a.  General.  Awards may be terminated by a stop award action, amended award, NOD transaction or by computer action at the updating of a future segment providing for a date of termination or as generated in EVR processing.  Irrespective of the method employed, final authority for termination of an award is vested exclusively in the Veteran Service Center.



	b.  STOP Award Action.  Use the STOP command to terminate an award only if the beneficiary's right to monthly payments has ceased, i.e., if there is a termination of entitlement.  See subparagraph 4.05b(2) for stop actions in consolidated awards.



	(1)  The effective date of termination will be determined under applicable VA regulations, procedures and instructions.



	(2)  If a stop award action is taken, the effective date entered will be the first day of nonentitlement as explained in paragraph 6.04d.



	(3)  The date of termination may be a date past, current or in the future unless restricted by subparagraph c(2) below as to dates too far in the past or future or by paragraph 12.04 when the account is in suspense.



	c.  Amended Award Action.  In the following instances, use only an amended award to terminate an award:



	(1)  If the action to be taken also requires other adjustments in the award.



	(2)  If the effective date of termination is to be made as of a date:



	(a)  Prior to the earliest date in the master record prior award segments, i.e., if prior award data necessary for computation of the overpayment are not contained in the master record and must be supplied as net prior award data in the amended award (par. 6.13) or



	(b)  Later than the future termination already established in the master record or



	(c)  Later than an existing master record suspense date.



	(3)  If required by part IV, paragraph 26.07 or 26.08 due to the  remarriage of surviving spouse with children or marriage of a female child.



NOTE:  If termination is in order for excessive income and the exact amount and source of income is known, an amended award in lieu of a stop payment action may be used for purposes of letter generation.



	d.  Effects of Termination Actions.  The processing of the foregoing termination actions or the updating of a type H future (termination) segment established by an award introduced with a termination future or computer generated as a safeguard upon detection of erroneous or inconsistent data, will cause the computer to change the type A, B, C or F master record to a type E (terminated) record.  This will subsequently be purged from the master file (subpar. 2.01b(5)).  If there is an overpayment outstanding or created by the termination, a type D (accounts receivable) record will be created when the E master record is purged (subpar. 2.01b(4)).



	(1)  The computer will issue VA Form 20-6560, Notice of Benefit Payment Transaction, or VA Form 20-8270, C&P Master Record - Audit Writeout, to furnish the amount of any overpayment created as a result of processing a termination action effective as of a definite date or of proceeds payable because of returned checks.  The writeout will also furnish:

					12-I-1	



	(a)  The accrued amount payable or overpayment created in the case of terminations effected by reason of death.  See part II, chapter 5.



	(b)  Notice furnishing necessary information to other affected VA elements or Government agencies of the termination.



	(2)  In disability cases, termination of a veteran's record will also effect a simultaneous termination of all apportionee awards in that case as of their date of last payment unless the veteran's award is terminated by reason of death.  See part II, paragraph 5.23.



	(3)  In death cases, although termination of a surviving spouse's award does not effect termination of apportionee awards, the computer carries the apportionee records under an error condition, furnishing notice thereof if required action on the apportionee records is not taken.  See subparagraph 2.01b(6).



12.02  SUSPENSION OF PAYMENTS



	a.  General.  Although certain computer programs, e.g., returned checks, provide for automatic suspension of payments, regional office action to suspend payment can only be effected by use of the 406 Screen.  The effective date of action will always be as of date of last payment.



	b.  Suspend Award Action.  Use the SUSP command to suspend payments in any case where basic entitlement exists or may be reasonably expected to continue, or where a subsequent action toward retroactive termination or other adjustment is contemplated, but additional evidence is needed.  See subparagraph 4.05b2(a) for suspension of payments in consolidated awards.



NOTE:  Suspend payment actions recommended by the Fiduciary Activity will be referred to the Veteran Service Center by memo for adjudicative action as required.



	c.  Payments Suspended by Computer Action.  In addition to suspensions specifically provided for EVR processing, payments will be automatically suspended and notice of the suspense will be issued for appropriate action as follows:



	(1)  On computer processing of a returned check by imposing a regular suspense because of possible nonentitlement or an undeliverable check suspense because a second check was returned.  Review the VA Form 21-6560 issued for undeliverable check suspense with the claims folder for possible action, such as processing of regular suspense action, to preclude unwarranted resumption of benefits by processing of a change of address.  See also part IV, paragraph 25.15 for need for adjustment to continue insurance deductions.



	(2)  If, in conjunction with computer updating routines for accounts carrying the additional futures code D, an additional future cannot be generated.



	d.  Effect.  The processing of suspend payment transactions, whether entered or computer 

generated, will result in the following:



	(1)  Further payments in the account will be withheld, but the master record will be left intact.  See part IV, paragraph 17.15 for automatic award reduction to the amount of a VA insurance deduction when payments are suspended under code 31, pending appointment of a fiduciary, and part IV, paragraph 26.07 for automatic termination of accounts suspended under code 15, alleged remarriage of surviving spouse.



	(2)  VA Form 21-6560 (MSG 615) will also be furnished as a follow-up notice if the account has been in suspense status for 6 months and at the expiration of each subsequent 6-month period until payments are resumed or the award terminated.  This will not relieve the Veteran Service Center of the responsibility for maintaining necessary controls on such cases to ensure proper development and timely action for resumption or termination.
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