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             Veterans Benefits Manual M21-1, Part V, “Computer Processing,” is changed as follows:





	Pages 4-I-3 and 4-I-4:  Remove these pages and substitute pages 4-I-3 and 4-I-4, attached.


	


	Paragraph 4.04b.(2) revises the reference regarding correcting computer error messages.  The correct link is  Part V, 4.02d., not 3.09.
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		(a)  Data entered for an amended award replace the data previously furnished for entry in those fields of the master record or establish data fields, as required.  See the basic system concepts in paragraph 2.01.  In this application, the award lines introduced on the amended award replace all award segments in the master record having an effective date equal to or subsequent to that of the first award line on the amended award.





		(b)  If by reason of intervening action terminating the account on the master record (including the updating of a type H future termination segment), an award prepared as an amended award must be changed to a reopened award, the additional statistical and rating data from the prior award and current rating in the claims folder must be entered.





		(3)  Use.  Use an amended award to:





		(a)  Change or correct rates, amounts withheld, or effective dates.  The first award line must furnish all line entries as of the date the change is effective.  This requires reentry of previously introduced unchanged data.





		(b)  Resume payment in a suspended account, as required by par. 12.09.





		(c)  Add future award data omitted from an award processed under additional futures code D if computer generation of additional futures is not possible.  See paragraph 6.01d.





		(d)  Update a master record, even though the new data entered by the amended award will not change the rate of benefits being paid.  Where possible, the master record may also be corrected through use of the CORR command.  See chapter 18.





4.04  MISCELLANEOUS AWARD PROCESSING DATA





		a.  Distribution of Copies.  If a copy of the award document is required, it will be necessary to reproduce the document.  Annotate the award document retained in the file with the address of the regional office to which a copy is to be sent.  This entry must be kept current in the event of subsequent transfer of the guardianship, DEA folder, etc., by superimposing the city and state of the regional office to which transferred.





		b.  Remarks.  Unless specifically required elsewhere in this manual, confine remarks to concisely stated information sufficient to explain the basis for the action.  It is not necessary to state that the requirements of the controlling law were met.





		(1)  In amended or reopened awards creating or involving overpayments, briefly make the appropriate notation, e.g., overpayment created.  If recovery of an earlier overpayment has been waived (as evidenced by VA Form 21-4190 (now obsolete) filed in the award section of the claims folder), include an appropriate statement as remarks on any subsequent award which provides for an increased rate during the same period covered by the overpayment.  This is to ensure that the payee is not paid an amount previously overpaid, recovery of which has been waived.





		(2)  See part IV, paragraph 17.14 for entries on awards to parent-custodians under 38 CFR 3.850(c) and Part V, paragraph 4.02d. for correcting awards due to computer error messages.





4.05  AWARDS FOR CHILDREN - SEPARATE AND CONSOLIDATED





		a.  Separate Awards.  Prepare a separate award for each child beneficiary unless two or more children are receiving or are entitled to receive payments through the same fiduciary (including a parent-custodian 
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recognized under 38 CFR 3.850(c)). In that instance, a consolidated award may be made to each such fiduciary in accordance with the following:





		(1)  Disability or Death Compensation/Old Law, Section 306 or Improved Pension.  Consolidated awards may be made for any two or more children under the age of majority.





		(2)  DIC - Surviving Spouse Entitled.  Make consolidated apportionee awards only for children under 18 years of age.  Separate individual awards are required for children over age 18 attending school or helpless.





		(3)  DIC - Children Only - No Surviving Spouse Entitled.  Make consolidated awards only for children under 18 years of age.  Separate individual awards are required for children over age 18 attending school or helpless.





		(4)  Improved Pension.  Use consolidated awards for children in Improved Pension cases only if two or more children are in the custody of a surviving spouse who lacks entitlement to pension benefits for reasons other than excessive income or net worth, e.g., remarriage, or are in the custody of a fiduciary or legal custodian.





		b.  Preparation of Consolidated Awards





		(1)  Payee Number - Consolidated Awards





		(a)  Assign the first consolidated award in the case payee number 31.  Assign a sequentially higher payee number to the second and succeeding consolidated awards to other fiduciaries.  Use a consolidated payee number only to identify a group award.  Do not change the payee number as individual children are added to or removed from the group originally awarded under that payee number, or if the original fiduciary is replaced for any reason.





		(b)  Use payee numbers 11 through 19 for separate child awards unless additional payee numbers are required. Then use numbers 31 through 39.





		(2)  Consolidating Current Separate Awards.  If separate awards for children are to be consolidated under one award, terminate the separate award for each child by stop award action (reason code 31) effective the first day of the month following the month in which the action is taken or, if in suspense, the date of last payment.  Then make or amend the consolidated award to include the additional child, effective from the DLP of the terminated award(s), also using reason code 31.  If a retroactive adjustment is involved, take the following actions:





		(a)  Retroactive Increase Involved.  If the evidence requires a simultaneous retroactive increase in the awards being consolidated by reason of the retroactive reduction in or discontinuance of payments to another fiduciary, the consolidated (original) award will authorize the increased benefit at a differential rate.  This will be effective from the date of reduction or discontinuance of the award to such other beneficiary to the DLP under the awards being consolidated with the full combined (statutory) rate(s) thereafter.





		(b)  Retroactive Decrease Involved.  If the evidence requires a simultaneous retroactive decrease in awards being consolidated by reason of a claim by or for an additional beneficiary for whom a share was not withheld under 38 CFR 3.107, and the provisions of 38 CFR 3.607(a)(1) are for application, it will be necessary to amend the awards being consolidated to effect the required reduction.  It will be effective from the date of the additional beneficiary's entitlement and the discontinuance for the purpose of consolidation.	
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