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Department of Veterans Affairs                                   	                                   Change 29 Erratum


Washington, DC  20420	June 2, 2004








              Veterans Benefits Manual M21-1, Part V, “Computer Processing,” is changed as follows:





Pages 14-3 and 14-4:  Remove these pages and substitute pages 14-3 and 14-4, attached.





Paragraph 14.2.d is revised to correct the topic title from “3.  Processing DD/EFT Requests, Continued” to “2.  Enrollment in DD/EFT Program, Continued.”  
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Department of Veterans Affairs                                   	                                   Change 29


Washington, DC  20420	April 21, 2004








              Veterans Benefits Manual M21-1, Part V, “Computer Processing,” is changed as follows:





Pages 6-IV-1 and 6-IV-2 :  Remove these pages and substitute pages 6-IV-1 and 6-IV-2, attached.





Paragraph 6.13b(2)(b) is revised and 6.13b(2)(c) is added to provide correct procedures for a retroactive award for separation/readjustment or severance pay after a recoupment has been liquidated.





Pages 14-3 and 14-4:  Remove these pages and substitute pages 14-3 and 14-4, attached.





Paragraph 14.2.d is revised to correct a direct deposit enrollment form number from VA Form 19951 to VA Form 10051, “Get Direct Deposit.” 





By Direction of the Under Secretary for Benefits














Ronald J. Henke,  Director


Compensation and Pension Service
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SUBCHAPTER IV.  PRIOR AWARD DATA





6.13  PRIOR NET AWARD DATA - SCREEN 404





	Enter prior net award data using the PRIOR DISABILITY/DEATH AWARD Screen (404) required in accordance with the provisions of this paragraph for an award effecting a retroactive adjustment.





	a.  Maximum for Routine Processing.  A maximum of 16 lines of prior award data will be accepted for entry.  If the 16-line maximum will be exceeded, prepare the award for special processing (par. 4.09).





	(1)  Entry of prior award data on Screen 404 will be required only to the extent necessary to supply data needed for computer adjustment of payments covering a period prior to the earliest period for which there is a retained master record prior award segment.  If the award provides for payment from a date earlier than the earliest period, the system will require entry of applicable prior award data. 





	(2)  For reopened (from terminated) awards, entry of these data will always be required.  See subparagraph 6.04b(3) for award effective date not later than the date of termination of the prior award.  If a type E master record is available, the system will build the zero-rate prior.  Otherwise, the system will require entry of the zero-rate prior.





	(3)  Entry of prior net award data is not required for original or reopened-from-disallowed awards.





	(4)  Computer processing will compare the prior net award data with the existing master record prior award segment.  The data for periods from the effective date of the amended or reopened award which are earlier than existing master record data will be accepted for processing.  For overlapping periods, master record data will be substituted for incoming data.





	b.  Completing The Data.  If prior award data are to be furnished for an award effective retroactively from a date prior to the earliest master record prior award segment, the following will apply:





	(1)  General.  Entries on the 404 Screen for amended awards will cover all periods of entitlement from the effective date on the first award line in the amended award entered through the current date.  Except as provided in subparagraph 2 below, the amount or zeroes for entry on any line on Screen 404 will be the same as previously shown as the Monthly Rate under Award Data by prior award action, or by automatic adjustment for a legislative increase, i.e., the gross (total) award less only amounts withheld under withholding types 1, 4 or 5.





	(2)  Recoupment and Offset Entries (W/H Types 3, 7, 8 and 9)





	(a)  Withholdings under types 3, 7, 8 and 9 (PFOP, 38 U.S.C. 1151 offset, readjustment/separation and severance pay) are handled in computer processing as deductions from Monthly Rate (par. 6.03).  Accordingly, if the previous award action provided for any of these withholding types and, except for PFOP, there is an existing balance still to be recouped or offset in the master record, the type and amount withheld during the retroactive periods involved will be entered separately
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in the fields provided under WITHHOLD and DED-OFFSET in the same manner as previously entered on the earlier award.





	(b)  For types 3 and 7 (PFOP and 38 U.S.C. 1151 offset), once the balance is liquidated, the master record prior award date will not reflect there ever was a recoupment action.  Therefore, there will be no need to reflect such  prior recoupment or offset.  Prior net award data in any award prepared after the recoupment or offset balance has been liquidated will be completed as though there had never been any, whether liquidation became final prior to or during the retroactive period involved.   





	(c)  For types 8 and 9 (readjustment/separation and severance pay), when the total amount for recoupment has been liquidated and eliminated from the master record, request the Finance Activity to compute the date on which the recoupment was liquidated, if this information is not in the claims folder.  If the effective date of the retroactive adjustment will be prior to the date on which the balance was liquidated, the amended award must reflect the net monthly rate, withholding type and amount of recoupment through the end of the month in which the balance was liquidated.  If the award does not reflect the prior recoupment, it may cause an overpayment of the retroactive period and re-establishment of the recoupment balance.  See Part IV, 20.29e.(2)(b) for an example of such an award.





	c.  Net Award Data in Master Record Future Segments.  When this item is completed under the foregoing rules, award data in future segments effective as of a date in the near future should be shown, due to the possibility that the future data may update and become the current data before the amended award being entered is processed.  If not so updated, the prior award data for the still future segment will be ignored by the system.





	d.  No-Rate Period





	(1)  In amended awards, an entry of zeroes in Prior Net Award Data will be used only to reflect a period of nonentitlement, e.g., if the net award data in the master record are carried as six zeroes; if the gross amount was reduced by a type 1 withholding to a zero net award; or if there was a period during which the award was in a terminated or no-pay status because of excess income, receipt of active duty or drill pay.





	(2)  In reopened awards, there must be a final entry of zero in Prior Net Award Data to reflect the date of last payment or the no-pay status as of the effective date of the reopened award.















































6-IV-2�
2.  Enrollment in DD/EFT Program, Continued


 


d.  Acceptable Enrollment Methods�
To enroll in the DD/EFT program, the beneficiary may use any of the following methods:





·	benefit application forms, including


-	 VA Form 21-526, Veteran’s Application for Compensation or Pension


-	VA Form 21-527, Income-Net Worth and Employment Statement, and


-	VA Form 21-534, Application for Dependency and Indemnity Compensation, Death Pension and Accrued Benefits by a Surviving Spouse or Child


·	Direct Deposit enrollment forms, including


-	Standard Form 1199A, Direct Deposit Sign-Up Form


-	VA Form 24-0296, Direct Deposit Enrollment, and


-	VA Form 10051, Get Direct Deposit


·	bank forms, such as canceled or voided checks and deposit slips


·	signed statements, or


·	telephonic requests. �
�
 


e.  Accepting Telephonic Requests�
Accept telephonic requests for DD/EFT enrollment from either 





·	the beneficiary (or the beneficiary’s fiduciary, if the beneficiary is incompetent), or


·	a representative of the financial institution.�
�



Important:  If a representative of the financial institution calls, the beneficiary (or fiduciary) must be present at the time of the call.�
�
 


Reference:  For more information on fiduciary payees, see 14.5 (TBD).�
�



f.  Referring the Caller to the Direct Deposit Center�
The Direct Deposit Center is a toll-free telephone unit located at the Muskogee regional office which can provide assistance with DD/EFT enrollments.  





Refer the caller to the Direct Deposit Center at 1-877-838-2778 if the caller is unable to provide the minimum required information listed in 14.2.c (TBD) and a call back is necessary.�
�
 �
3.  Processing DD/EFT Requests	 





Introduction�
This topic contains information on processing DD/EFT requests.  It includes information on 





·	locating DD/EFT data on a check


·	entering data on the 601 screen


·	required entries and data description


·	reject messages


·	DD/EFT acknowledgement letters, and


·	accounts receivable and terminated master records.�
�
 


a.  Locating DD/EFT Data on a Check�
Use the table below to locate DD/EFT data items on the front of a check.�
�



Item�
Location on Check�
Description�
�
Routing number�
Lower left corner�
Nine-digit all numeric field preceded and followed by the symbol “l:”  The routing number identifies the financial institution


Note:  The ninth digit is called the “check digit.”�
�
Account number�
Lower middle area�
Up to 17 positions with both alpha and numeric characters  It identifies the individual’s account�
�
Check serial number�
To the right of the account number


Note:  In some cases, it may be coded between the routing number and the account number.�
Identifies the number of a particular check


Important:  Be careful not to record the check serial number as part of the account number.  Contact the financial institution if in doubt.�
�



Continued on next page
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