Veterans Benefits Administration	M21-1, Part V


Department of Veterans Affairs                                   	                                   Change 27


Washington, DC  20420	March 1, 2004








             Veterans Benefits Manual M21-1, Part V, “Computer Processing,” is changed as follows:





Pages 9-1 and 9-2:  Remove these pages and substitute pages 9-1 and 9-2, attached.





Paragraph 9.01b.(2) now includes a directive to forward, before authorization, retroactive awards exceeding $25,000 to the chief of the Fiduciary Activity if they involve an incompetent beneficiary.





Rescission:  Change 23





By Direction of the Under Secretary for Benefits














Ronald J. Henke,  Director


Compensation and Pension Service





Distribution:     RPC:   2068 


FD:                  EX:      ASO and AR (included in RPC 2068) 
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CHAPTER 9.  AUTHORIZATION AND THE 501 SCREEN





9.01  AUTHORIZATION POLICY





	a.  Basic Requirements.  All awards and disallowances generated under the CADT or CADJ commands are subject to review and approval by both a veterans service representative and an authorizer.  The authorization command (CAUT-C&P) authority should be limited to GS-11 and GS-12 veterans service representatives or higher.  The separate authorization for burials (CAUT-BUR) may be issued to employees below the GS-11 level.  The signatures and dates will be entered in the spaces provided on the award document prior to authorization (CAUT) on the 501 screen.





Note:  All award documents must be signed in ink.





b.	Three-Signature Awards





	(1)  In addition to the signature of a veterans service representative and approval of an authorizer, the Veterans Service Center Manager or supervisory designee not lower than a coach is required to review and approve awards authorizing initial, increased or resumed benefits for a retroactive period of more than 2 years.





	(a)  A BDN-generated message, “AWARD OVER 1 YEAR RETRO �symbol 45 \f "Symbol" \s 10�-� REVIEW IF INCREASE," will be printed on the award document with an effective date more than 1 year in the past.





(b)	While the message will generate, for awards with a retroactive period of more than 1 year, the third signature is not necessary unless the retroactive period is more than 2 years. 





(2)  Original or reopened awards require three signatures when payment of any  benefit exceeds $25,000.  If a retroactive award exceeding $25,000 involves an incompetent beneficiary, forward it to the supervisor of the Fiduciary Activity for review of the payment method  before payment is authorized.





	(3)  A BDN-generated message, "POTENTIAL LARGE RETRO �symbol 45 \f "Symbol" \s 10�-� REVIEW," will be printed on the award document whenever the award data, without consideration of prior pay, would indicate potential payment as described above.  Authorization will consider prior pay when determining whether a third signature is necessary.





	(4) The Service Center Manager or supervisory designee not lower than a coach will sign, date and add his or her title in the lower right margin beneath the authorizer's signature on the award document.





	c.  Importance of Accuracy.  Accuracy as to form and content is essential.





	(1)  The signature on an award by a veterans service representative or authorizer is a certification the findings of fact and law therein are correct and the person named thereon is entitled to the benefits authorized under the provisions of the applicable laws.





	(2)  Absolute accuracy is especially important in entries of effective dates and retroactive data where errors may not be detected by computer edit or audit.


		





		9-1
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9.02  SCREEN DATA





	a.  TRANSACTION.  The three-digit transaction code followed by AWARD or DISALLOWANCE depending on the issue.  Codes include (* = Any Valid Modifier):





			11*	=	C&P Original Award


			13*	=	C&P Amended Award


			27	=	C&P Disallowance


			05*	=	Burial Award


			05*	=	Burial Disallowance


			09*	=	Stop Payment


			10*	=	Suspend


			16*	=	Resume





	b.  RELATED ISSUES.  A display of all related issues on the PIF for the file number. Displays a two-digit payee number followed by the three-digit end product code for all claims and all payees on this file number.





	c.  AUTHORIZED.  Used to indicate if a claim has been approved.  Enter a Y for approval or N if approval is not granted.  If N is entered, no other entries on the screen are permitted and the disposition screen will be displayed for proper routing for required corrective action.  Destroy the award document print if authorization approval is denied.





	d.  SUPPLEMENTAL PAYMENT.  Use this field to indicate a supplemental amount is being paid on a burial claim.  The only valid entry is Y and entry is restricted to burial awards.





	e.  COLLECTION CODE.  A code describing a debt owed to the government from a previous award.  Acceptable entries are 0, 1, 2 and 5.  The data for this field are entered by the Finance activity under the FISA command and are displayed at the time of authorization.  Prior to authorization of an original or reopened award, review the M01 screen to determine if there is any existing overpayment.  If there is, refer the file and the award to the Operations Section of the Finance activity.  The Finance activity will enter the appropriate collection code and collection amount and notify the claimant of the action to be taken.





	f.  AMOUNT.  Entry must be completed as dollars, decimal and cents.  No entry is accepted if COLLECTION CODE is 2.





	g.  LETTER SUPPRESSOR.  If entered, the normally-generated award/disallowance letter is precluded.  The only valid entry is X.  If entered, no entries are permitted in the SPECIAL LETTER ATTACHMENTS fields.





Note:  During GAP processing, if the system determines it cannot generate a letter, the letter suppressor will be automatically set and the message DICTATED LETTER REQUIRED displayed.  The specific reason why a letter cannot be generated is printed as remarks on the dedicated award print.





	h.  FOLDER PULL REQUIRED.  Used only for education issues.
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