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�CHAPTER 16.  CLAIMS ESTABLISHMENT AND CONTROL PROCEDURES



SUBCHAPTER I.  GENERAL



16.01  BDN SYSTEM CONTROL OF ISSUES



	a.  General.  Establish, change, cancel or clear a claim and associated pending-issue control by use of one of the following commands:



	(1)  CEST - Claims Establishment.  To establish controls for pending claims and appeals.



	(2)  PCLR - Pending Issue Clear.  To clear an existing pending issue and associated controls with end-product credit when no award/disallowance action is needed or to take a one-time work credit when no pending issue exists.



	(3)  PCAN - Pending Issue Cancelled.  To cancel a pending issue and associated controls with no end-product credit.



	(4)  PCHG - Pending Issue Change.  To change limited pending-issue control data.



	(5)  CAUT - Claims Authorization.  To authorize and generate an award or disallowance transaction.  Also used to continue the control or establish a new issue.  See chapter 9.



	b.  Controlled Issues.  Use CEST procedures to establish and maintain controls on all pending claims expected to result in award or disallowance actions.  The person deciding control is necessary will be responsible for identifying the end product involved, the type of control necessary and the applicable control period.  Control will be established in the initial processing period.  The person establishing control must review any existing pending issues with the same file number to ensure the new claim material is not related to an existing issue.  The S02 (Payee Selection) Screen will be displayed prior to display of the 101 Screen if there are any issues with the same file number in the PIF.



16.02  CLAIMS ESTABLISHMENT (CEST) PROCEDURES



	a.  General.  The CEST command is used to establish a PIF control for a pending claim or appeal.  CEST processing accesses the BIRLS record to obtain the veteran's service data for all original or reopened transactions (cases with no active master record at Hines) and when specifically requested on the Ready Screen.  Multiple CEST transactions are now possible.  When exiting the 101 Screen and the NEXT SCREEN is blank, the Ready Screen will be returned with the Command, CEST, the password protected and the cursor in the file number field.  To establish another issue, enter the appropriate data and hit Enter.  If there are no further issues to establish, enter END in the SCREEN NUMBER field and hit Enter.  Accessing the 601, NDT or PMC Screens from the 101 Screen will not interrupt establishment processing when the NEXT SCREEN field of these screens is blank.



	b.  Ready Screen Entries.  The minimum required entries on the Ready Screen for the CEST command are:



	(1)  Command - CEST.



	(2)  Operator's password.



	(3)  Payee number.



	(a)  For live compensation and pension (CPL) issues this must be 00, 10-19, 31-39, 50, 60 or 99.



	(b)  For death claims (CPD), valid entries are 00, 10-19, 31-39, 50, 60 or 70-78.



	(4)  End-product code.



	(5)  Benefit - CPL or CPD.



	(6)  Stub name of veteran or beneficiary.



	(7)  File number, Social Security number, Service number or Insurance number - at least one must be entered.



	c.  Validity Edits.  If the Ready Screen is entered, the system edits entries for validity and completeness.  If entries do not pass these edits, the erroneous entries are highlighted and a message is provided.  If all edits are passed, the system will search the PIF, master record and BIRLS for matching records.



	d.  Pending Issue Search.  If other issues are found when the PIF is searched, the S02 Screen is displayed with all the records found.  Either select an issue for review or hit Enter to continue processing.  If an issue is selected for review, data from the issue selected are displayed on the P01 Screen.  After reviewing the P01 Screen, either:



	(1)  Select the S99 Screen to move the selected issue to disposition processing.



	(2)  End processing of the current issue by entering NXT in the NEXT SCREEN field.  This terminates processing of the immediate issue and the system returns a Ready Screen for processing of the next establishment issue.



	(3)  Return to the S02 Screen to view other pending issues.



	(4)  End processing of the current issue by entering END in the NEXT SCREEN field.  This terminates processing of the current issue and removes the operator from  CEST processing with display of the PROCESSING COMPLETE - START NEW COMMAND WITH PA2 KEY message.



	(5)  Leave the NEXT SCREEN field blank, thus continuing establishment of the current issue.



NOTE:  For benefit types CPL and CPD, the system does not permit establishment of a pending issue if a PIF with the same EPC and payee number is found.  The S02 Screen will be displayed with the message DUPLICATE ISSUE EXISTS - INCREMENT EPC UNLESS 700 SERIES.  HIT ENTER TO CONTINUE.  Upon entry, the 101 Screen will not be displayed.  Instead the Ready Screen with the command and password will be displayed for processing of the next issue (for command CEST).



	e.  Master Record Search.  If no matching issue is found on the PIF or the operator has chosen to continue establishment after review of existing issues, the master record file is searched for a match based on file number, payee number and benefit type unless VID was entered in the Screen Number field of the Ready Screen.  If a matching record is found, the 101 Screen is displayed with the name, address, fiduciary file location and power of attorney from the master record.  If the benefit type is CPD, the Vet Stub Name will also be displayed from the master record.



	f.  BIRLS Search.  If a matching master record is not found and the command on the Ready Screen was CEST, or VID was entered as Screen Number on the Ready Screen, the system will search the BIRLS files for a matching record.  When the full name is required and was not entered on the Ready Screen, the Ready Screen will redisplay with the message FULL NAME REQUIRED FOR BIRLS.  When establishment processing was accessed through default from another command and no PIF or master record is found, the Ready Screen will be returned with the message CEST REQUIRED - START NEW COMMAND WITH PA2 KEY.



	g.  BIRLS Actions



	(1)  On display of the VID Screen, ensure the record displayed is that of the veteran on whose service the claim is based.  If it is not the correct record, terminate processing by entering END in the NEXT SCREEN field.



	(2)  When the correct BIRLS record is obtained, review all data for accuracy and completeness.  Correct any erroneous data, and enter any missing data.



	(3)  See part II, chapter 6 for further information on the need for, use of and completion of applicable BIRLS Screens.
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			Figure 16.01.  PENDING ISSUE CONTROL ESTABLISHMENT  - 101 SCREEN LAYOUT

																											



	h.  The 101 Screen.  The following is a description of the fields on the 101 Screen with applicable entry requirements.



	(1)  FILE NUMBER - PAYEE NUMBER.  The claim number or Social Security number of the veteran as assigned by BIRLS or entered on the Ready Screen, followed by a hyphen and the payee number.  This field is protected from entry.



	(2)  END PRODUCT.  A three-digit code used to measure work time values is displayed as entered on the Ready Screen.  Following this code is the type of benefit being processed as entered on the Ready Screen.  This field is protected from entry.



	(3)  NAME.  The first initial, middle initial and up to five letters of the last name of the payee.  This field is protected from entry.



	(4)  NAME AND ADDRESS.  The name and address will be displayed as stored in matching PIF or master record files and protected from entry.  If no matching PIF or master record was found, the first line will contain the veteran's name and the address must be entered.  If the displayed address is incorrect, access the 601 Screen to enter the necessary corrections.  A zipcode and valid two-position state abbreviation are required for all domestic addresses.  Enter the foreign mail code for foreign addresses preceded by FZ.  See MP-6, part IV, supplement number 4.1, exhibit D.



NOTE:  For a record-purpose award or in cases where an address is not required, e.g., dental claims or eligibility determinations, for name and address enter the claimant's name on the first line and FOR RECORD PURPOSES on the second line.  The zipcode entry in such cases is RP001.



	(a)  General.  Entries in this item are restricted to six lines of 20 characters each.  A seventh line is provided for entry of the five-position zipcode or foreign mail code when all six lines are required for address entry.  However, the zipcode or foreign mail code should immediately follow the state on the same line, if space permits, or on the following line.



	1.  The 20-character limit includes spacing between initials and names, symbols or marks.  Fractions will require three spaces, e.g., 1/2.



	2.  Use no punctuation.



	3.  Numerics will not be acceptable on the first line.



	(b)  Selection of Name



	1.  For veteran payees, use the name of the veteran as printed on the outside of the claims folder.  In death cases, if the surviving spouse beneficiary uses a surname by which the veteran was known which differs from the name determined for the veteran, the beneficiary's preference will control.



	2.  Subject to the limitations specified in the preceding paragraph, the entry for the name of a payee should be the same as the signature on the application since it is assumed this would be the claimant's preference for check endorsement purposes, notwithstanding that this may differ from the name as determined for other purposes.  However, when the payee's signature uses initials only and one of the given names is shown in full elsewhere, enter the full given name with the initial of the other given name, together with the surname to avoid confusion in determining the person rightfully entitled to the check.



	3.  Omit titles such as Mrs., Doctor, Rev.  If the payee is a married woman or widow, use her own first name, middle initial (if any), and her husband's surname.  See (c) below for Spanish names.



	(c)  Spanish Names



	1.  By Spanish custom a child is given a first or a first and middle name, easily identifiable as given names since they generally have Anglo-Saxon equiv-

alents, e.g., Maria (Mary), Juan (John), Jaime (James).



	2.  The child's father's surname follows the given names and the mother's maiden surname is added at the end, usually separated by a hyphen.



		EXAMPLE:  Miguel Antonio Garcia-Lopez.  Garcia is the father's surname, and Lopez is the mother's maiden surname.  Informally, the person would be known as Miguel Garcia, but in formal address he is referred to as shown above.



	3.  When a woman marries, she drops her mother's maiden name, retains her father's surname and adds her husband's father's surname, preceded by "de" (meaning of or belonging to).



	4.  If a woman is widowed, she inserts "vda" before the "de" (as the abbreviation of viuda meaning widow).



		EXAMPLE:  Maria Louisa Diaz-Fernandez marries Miguel Antonio Garcia-Lopez.  Her married name becomes Maria Louisa Diaz de Garcia.  Her name as widow would be Maria Louisa Diaz vda de Garcia.



	(d)  Entry of Name.  Enter the full first name, middle initial and surname on the first line.  To conform with the 20-character limit, it may be necessary to use only initials with the surname.  If it is necessary to use more than one line for the full name because of the length of the name, insistence by the payee or the need to avoid confusion with persons having similar names, enter the given name and middle name or initial on the first line and the surname on the second line.



NOTE:  In such instances enter a zero for the item NAME LINE NO.



In no instance should a surname be broken onto another line unless entry of the surname and one initial exceeds the line limitation, or the complete name and address could not otherwise meet the six-line limitation.  Unusual names, such as a widowed payee with a Spanish name, would be shown as follows:



			Juanita A Cruz

			vda de Lopez



	(e)  Entry of Address.  Enter the city, state and zipcode in that order.  Use no punctuation.  Do not abbreviate the names of cities, but enter states in the two-position zipcode format approved by the United States Postal Service.  See MP-6, part IV, supplement number 4.1, exhibit D.



	1.  An address will not be shown as "care of" any person or organization actively engaged in prosecution of the claim unless such arrangement is desirable as in cases involving fiduciary relationship.  When the latest address is "care of" any such person or organization, advise the claimant of the necessity of furnishing his or her address of residence for VA purposes.  If in order, insert the entry "care of (name)" following the payee name and legend immediately prior to the address.



	2.  Post office box or general delivery addresses will be acceptable without question in areas where they are usual and customary.  In others, particularly in municipalities where adequate delivery and carrier service are furnished, ascertain the claimant's address of residence for VA purposes.



	(5)  NAME LINE NO.  This field specifies the line in the name and address field which contains the payee's name.  Valid entries are 0, 1, 2, 3 or 4.  If the stub name does not match the claimant's (as in corporate fiduciaries or consolidated awards) or the name is not displayed on a single line, enter zero.  This allows continued processing without stub name edit error messages.



	(6)  POWER OF ATTORNEY.  Entry is required.  Enter the appropriate power of attorney code if not displayed.  Valid alpha entries are: AL, ARC, AVC, VFW, PVA, DAV, JWV, MOPH, AMVETS and NONE.  See part III, chapter 12, addendum A for a list of the valid numeric codes.  If the displayed POA is changed, the system generates the necessary transactions to change the C&P master record and BIRLS record.  If other PIF issues exist, do a PCHG to change the POA in those records.



	(7)  FIDUCIARY FILE LOCATION.  Entry is optional.  Enter the three-digit designation for the office where the guardianship folder is located for claims involving payments to a fiduciary.



	(8)  VET STUB NAME.  When benefit type is CPD, this field will be displayed from the master record.  When blank, an entry is required.



	(9)  BENE STUB NAME.  The stub name of the payee if payee is other than the veteran.



	(10)  BENE BIRTHDATE.  Entry is optional.  When entered for benefit type CH35 and BIRLS is to be accessed, entry MUST include the full four-position year, e.g., MM-DD-YYYY, MMDDYYYY.



	(11)  END PRODUCT.  This field is protected under establishment processing. 



	(12)  SECTION/UNIT NUMBER.  Entry is required.  Enter the applicable four-

position number of the section or unit which is to be assigned responsibility for processing the issue, e.g., 2121.



	13)  DATE OF CLAIM.  This is a required entry for establishment of a pending issue.  For control purposes, the date of claim is defined as the earliest date the claim was received by any VA facility (e.g., a VA medical center, a VA cemetery, or a regional office other than the office establishing the pending issue).  The date entered serves as the basis for determining processing timeliness figures and the average control time figures available through the WIPP command.  Enter the date of receipt of the claim in the MMDDYY format.  This field must be blank if FUTURE RSN is entered.



	(14)  SUSPENSE DATE.  An appropriate suspense date based on the entry in DATE OF CLAIM will be established by the system if this field is left blank.  If the generated date as shown below is inappropriate for the specific issue being established, enter a different date.  Dates must be entered in the MMDDYY format.



AUTOMATIC BDN EPC SUSPENSE DATE

																										

	EPC	DATE			PC	DATE		EPC	DATE



	110	+90		120	+90		130	+60

	140	+60		150	+60		160	+30

	170	+60		180	+90		190	+60

	290	+60		310	+90		320	+60

	330	+30		400	+30		500	+30

	60X-67X	+60		680-690	+60		930	+30

	960	+30

																										



If this field is operator entered, the suspense date must be at least 10 calendar days in the future but can be no more than 1 year in the future.



NOTE:  The SUSPENSE DATE MUST be entered by the operator if a diary control is to be established by using the FUTURE RSN field.



	(15) PG REGISTRY PERMIT.  Valid entries are Y, N or blank.  For payee 00, Bene CPL, and EPC XX9, entry must be Y or N.  Under CEST command, the field will display from the BIRLS MSC Screen: will display N when BIRLS PERSIAN GULF SERVICE is Y, N or blank and Y when BIRLS PERSIAN GULF SERVICE is M.  For commands other than CEST, will display Y or N from the C&P master record.  When displayed for benefits other than CPL or CPD, any data displayed will be ignored by the system.  When Y is entered and the EPC does not end in 9, CEST processing will be terminated.  Upon initial entry or when displayed data is changed, a transaction is generated to update the BIRLS record.  The C&P master record will be updated when the completed award is processed.  To change that record prior to award processing, use the CORR command. 



	(16)  FUTURE REASON.  If it is determined a future diary control is required and a master record diary control cannot be established or is inappropriate, enter the applicable two-digit diary reason.  Valid entries are 30-39.  If entered, DATE OF CLAIM cannot be entered and SUSPENSE DATE must be entered.



	(17)  SUPPRESS ACKNOWLEDGEMENT LETTER.  Use this field to suppress the automatically generated acknowledgement letter that results from CEST processing.  This field will automatically display Y for certain end-product codes.  If Y is not already displayed and it is desired to suppress the letter, enter Y in this field.



	(18)  DISPOSITION DATA.  It is no longer necessary to access the S99 Screen as part of establishment processing.  Dispose of the claim on the 101 Screen.



	(a)  FOLDER WITH CLAIM.  Enter Y or N to indicate if the claim is associated with the claims folder.  If the command on the Ready Screen was not CEST, entry in this field is optional.



	(b)  DISPOSITION.  Valid entries are: FILES, DEVEL, RBNN, AUTH, AAO, FIN, DIR, POA, UC, ENTRY, VRC, ADJUD, SC, AO, VETSV, DC, and OXXXX.



	(19)  FOLDER REQUESTS.  Entry in this area is optional.  If FOLDER W/CLM entry is Y, entry is not allowed in this field.  If an entry is made, it is limited to one of the following four fields:



	(a)  PREP.  Indicates no claims folder exists and one must be prepared.  The only valid entry is Y.



	(b)  FR FILES.  Indicates the claims folder is in files and must be associated with the claim.  The only valid entry is Y.



	(c)  FR OTH VA.  Indicates the claims folder must be transferred from another VA station.  The only valid entry is Y.



	(d)  OTH DELAY.  Indicates the claims folder exists but is unavailable for a reason not otherwise specified.  The only valid entry is Y.



	(20)  NEXT SCREEN



	(a)  When the Ready Screen command is CEST, the valid entries for this field are:



	1.  NXT.  An entry of NXT terminates establishment of the current issue and returns the Ready Screen for establishment of another issue.



	2.  END.  An entry of END terminates establishment of the current issue and removes the operator from CEST processing with display of the PROCESSING COMPLETE - START NEW COMMAND WITH PA2 KEY message.



	3.  PMC.  The PMC Screen is automatically displayed during CEST/FNOD processing if the case meets certain criteria.  If the screen will not be automatically displayed and it is necessary to send a Presidential Memorial Certificate, access the screen by entering PMC in the NEXT SCREEN field of the 101 Screen.



	4.  NDT.  If the issue is being established based on receipt of a notice of disagreement, enter NDT to access the NDT Screen for coding purposes.



	5.  Blank.  If this field is left blank, the current issue will be established and disposed of and the Ready Screen will be displayed for establishment of the next issue.



	6.  601.  If the address displayed from another PIF record is incorrect, enter 601 to allow for entry of correct address.



	(b)  If the 101 Screen is accessed under a command other than CEST, the valid entries for the NEXT SCREEN field are:



	1.  601.  If the address displayed from the master record is incorrect, enter 601 to allow for entry of the correct address.



	2.  NDT.  If the case involves an appeal issue, access the NDT Screen for updating or review by entering NDT in this field.



	3.  Blank.  If this field is left blank and disposition data have not been entered, the appropriate menu for the command will be displayed.



	4.  Other.  Any valid screen number accessible under the command entered on the Ready Screen.

�SUBCHAPTER II.  PCLR/PCAN/PCHG



16.03  BDN SYSTEM CLEARING OF PENDING-ISSUE CONTROLS - PCLR



		a.  General.  Use the PCLR command to clear pending-issue controls without award or disallowance action.



		b.  Ready Screen Entries.  The minimum required entries on the Ready Screen:



		(1)  The command, PCLR



		(2)  Operator's password



		(3)  File number



		(4)  Payee number



		(5)  End-product code



		(6)  Benefit type



These entries are edited for consistency, validity and compatibility after which the PIF is searched for a matching issue.



		c.  Existing Pending Issue Found.  If an existing issue is found with the same key data entered on the Ready Screen, the issue will be cleared from the PIF and credit will be taken for the pending end product.



		d.  Issue Not Located.   If a matching pending issue is not found, the 101 Screen will be displayed.  The DATE OF CLAIM and SECTION/UNIT NUMBER must then be entered for credit to be taken for the issue.  Do not complete any other data fields on the 101 Screen.



16.04  BDN SYSTEM CANCELLATION OF PENDING-ISSUE CONTROLS - PCAN



		a.  General.  Cancel the pending-issue control without credit using the PCAN command if no award or disallowance action is appropriate.  If award or disallowance action is indicated, it may be accomplished without credit by canceling the issue during authorization.  See chapter 9 for CAUT procedures.



		b.  Ready Screen Entries.  The minimum required entries on the Ready Screen:



		(1)  The command, PCAN



		(2)  Operator's password



		(3)  File number



		(4)  Payee number



		(5)  End-product code



		(6)  Benefit



		c.  PIF Records.  If a matching record is not found in the PIF, the screen will display the message NO ISSUE LOCATED TO CANCEL - START NEW COMMAND WITH PA2 KEY.  If a matching issue is found, the system will check the issue to see if it can be canceled.  If not subject to cancellation, an appropriate message will be displayed.  If a matching issue is found and canceled, the message PENDING ISSUE CANCELED will be displayed.



16.05  BDN SYSTEM CHANGING OF PENDING-ISSUE CONTROLS - PCHG



		a.  General.  Use the PCHG command to change or update specific limited data in the PIF.



		b.  Ready Screen Entries.  The minimum required entries on the Ready Screen:



		(1)  The command, PCHG



		(2)  The operator's password



		(3)  File number



		(4)  Payee number



		(5)  End-product code



		(6)  Benefit 



		c.  Pending-Issue Control Data.  The pending-issue control data which can be changed are limited to the following.



		(1)  BENE BIRTHDATE.  Enter the birthdate for payees other than 00 in any approved date format. 



		(2)  END PRODUCT.  If the end-product code currently assigned is inappropriate, enter the proper code.  If an appeal is pending and the end product code is 170, 270 or 768, this field cannot be changed. 



		(3)  SUSPENSE DATE.  If the suspense date becomes inappropriate for an issue, enter the suspense date desired.  The date must be entered in valid date format, must be at least 10 days in the future and cannot be more than 1 year in the future.



		(4)  POWER OF ATTORNEY.  If the currently assigned POA is inappropriate or blank, enter the power of attorney code or alpha equivalent to be established.  See part III, chapter 12, addendum A for a list of current codes.  Do not precede the code with a zero.  When entered, the system will generate the necessary transactions to change the POA in the C&P master record and the BIRLS record.  If other PIFs or master records exist which require similar changes, they must be changed separately. 



		(5)  PG REGISTRY PERMIT.  Enter this field to update the system to indicate whether or not the veteran has authorized release of medical data to the Persian Gulf Registry.  Allowable entries are Y or N.  Can only be entered for Payee 00 when BENE is CPL and EPC ends in a 9.  Entry will result in generation of a transaction to update the PERSIAN GULF SERVICE field in the BIRLS record. 



		d.  Cancellation Necessary.  Changing of any data other than those shown in paragraph c above is precluded.  Issues with erroneous information in any other field, e.g., payee number, must be canceled using PCAN and reestablished with the correct information.

�SUBCHAPTER III.  DISPOSING OF PENDING ISSUES



16.06  DISPOSITION OF PENDING ISSUES - DISP



	a.  General.  DISP command processing allows the following functions:



	(1)  Claim Status Control.  Permits an operator to indicate where a pending issue currently stands in the processing cycle and to record the status of the claim.



	(2)  Folder Control.  Allows the monitoring of folder movement so the location of claims folders can be determined for retrieval if needed.



	(3)  Build History Segments.  Through disposition processing, the history of an issue is recorded and made available for later review.



	(4)  Assist Management.  Provides basic data to the system from which management information, such as timeliness, may be compiled.



	b.  Access.  DISP processing is accessed directly from the DISP command or from CEST, PEST, CDEV, CAUT, CDAT and CADJ commands.  To access from a Ready Screen, the only entries required are the command, DISP, and the operator's password.  Disposition processing may also be accessed by entering S99 in the NEXT SCREEN field on any 200-, 300- or 400-level Screen.  If an issue is not authorized during CAUT, disposition is automatically invoked.



																												

S99										DISPOSITION								XX-XX-XX

ROUTING FOR ALL ISSUES XXXXX		SUSPENSE DATE XXXXXXXX

												FOLDER						FOLDER REQUESTS

FILE NUMBER		PAYEE	BENE	EPC	ROUTG	W/CLM	PREP	FR FILES	FR OTH VA	OTH DELAY

XXXXXXXXXXX	XX		XXXX	XXX	XXXXX	X		X			X						X

XXXXXXXXXXX	XX		XXXX	XXX	XXXXX	X		X			X						X

XXXXXXXXXXX	XX		XXXX	XXX	XXXXX	X		X			X						X

XXXXXXXXXXX	XX		XXXX	XXX	XXXXX	X		X			X						X

XXXXXXXXXXX	XX		XXXX	XXX	XXXXX	X		X			X						X

XXXXXXXXXXX	XX		XXXX	XXX	XXXXX	X		X			X						X

XXXXXXXXXXX	XX		XXXX	XXX	XXXXX	X		X			X						X

XXXXXXXXXXX	XX		XXXX	XXX	XXXXX	X		X			X						X

XXXXXXXXXXX	XX		XXXX	XXX	XXXXX	X		X			X						X

XXXXXXXXXXX	XX		XXXX	XXX	XXXXX	X		X			X						X















																							NEXT SCREEN XXX



Figure 16.02.  DISPOSITION - S99 SCREEN LAYOUT

																												



	c.  S99 Screen Completion



	(1)  ROUTING FOR ALL ISSUES.  If entering multiple issues and all issues are to be routed to the same location, enter the location here.  This field must be blank if any entries are made in the ROUTG field.  Valid entries are:



		AO		DC		FILES		RBNN		VRC

		AAO		DEVEL		FIN		SC

		ADJUD		DIR		OXXXX	UC

		AUTH		ENTRY		POA		VETSV



	(2)  SUSPENSE DATE.  The use of this field is determined by the command used to access the screen.



	(a)  Accessed under DISP Command.  The SUSPENSE DATE field will be blank when displayed as part of DISP processing.  No entry will be permitted.



	(b)  Accessed Under Command Other Than DISP.  The date on which the file should be reviewed for further action, the SUSPENSE DATE, will be displayed from the PIF.  If the date displayed is inappropriate, enter the desired date in any acceptable date format.  The date entered must be at least 10 days but not more than 1 year in the future.



	(3)  FILE NUMBER.  Enter the file number of the case if not displayed.  If the screen is accessed under a command other than DISP, the file number will be displayed and protected from entry.



	(4)  PAYEE.  The payee number of the claimant.  This is a required entry under the DISP command.  If the screen is accessed under a command other than DISP, the payee number will be displayed and protected from entry.



	(5)  BENE.  Enter the benefit type of the specific issue to be disposed of.  Under the DISP command, this is a required entry.  Valid entries are CPL and CPD.  If access is through a command other than DISP, this field is displayed and protected from entry.



	(6)  EPC.  Under DISP processing, enter the code representing work time standards for each claim number entered.  For commands other than DISP, this field is displayed and protected from entry.



	(7)  ROUTG.  Enter the location to which the pending issue is to be routed.  This is a required entry EXCEPT when ROUTING FOR ALL ISSUES is entered, in which case entry is not permitted.  Acceptable entries are:



		AO		DC		FILES		RBNN		VRC

		AAO		DEVEL		FIN		SC

		ADJUD		DIR		OXXXX	UC

		AUTH		ENTRY		POA		VETSV



	(8)  FOLDER W/CLM.  Indicates whether or not the claim is associated with the claims file.  Entry is required.  Valid entries are Y and N.



	(9)  FOLDER REQUESTS.  Entry in this area is optional.  If FOLDER W/CLM entry is Y, entry is not allowed in this field.  If an entry is made, it is limited to one of the following four fields:



	(a)  PREP.  Indicates no claims folder exists and one must be prepared.  The only valid entry is Y.



	(b)  FR FILES.  Indicates the claims folder is in files and needs to be associated with the claim.  The only valid entry is Y.



	(c)  FR OTH VA.  Indicates the claims folder must be transferred from another VA station.  The only valid entry is Y.



	(d)  OTH DELAY.  Indicates the claims folder exists but is unavailable for a reason not otherwise specified.  The only valid entry is Y.



	(10)  NEXT SCREEN.  This field is used to select another S99 Screen or to terminate processing.  Valid entries are S99 or END.  If left blank, the system will assume an entry of END and terminate processing.



	d.  Processing.  After screen edits for consistency and validity, the system processes each pending issue individually to reflect the desired disposition.  If a matching issue is not found for any line entered under the DISP command, the entry will be redisplayed with the message PENDING ISSUE NOT FOUND - CORRECT AND PRESS ENTER.  If all issues were successfully processed, the system will display a blank S99 Screen, if requested, or display the PROCESSING COMPLETE message.



	e.  Automatic Disposition of Claims.  Certain circumstances in claims processing result in the automatic disposition of a claim without display of the S99 Screen.  The GAP function following the CDAT or CADJ command automatically disposes a claim to authorization.  An authorization command, following completion and entry of the 501 Screen, is disposed automatically to FILES if NEXT SCREEN field is blank.  If the issue is "Not Authorized" under CAUT command, the disposition is auto-

matically invoked to the prior location, usually ADJUD.
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