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CHAPTER 13.  CADD, CNAM, CFID ACTIONS

SUBCHAPTER I.  GENERAL

13.01  GENERAL



		a.  Use of Screen 601 (Change of Name, Address and Fiduciary).  This screen is designed for the introduction of a transaction which, as determined by the command entered on the READY Screen, will:



		(1)  Under CNAM, change the master record (stub) name in the field Person Entitled and, if necessary, simultaneously change the name and address segment.



		(2)  Under CADD, change only the address in the name and address segment when there is no fiduciary file location code in the master record.



		(3)  Under CFID, change the name and address of a fiduciary-payee if there is a fiduciary file location code in the master record.



		b.  Processing.  If more than one record exists at Hines or in the pending issue file when there is no master record, a Payee Selection Screen will be presented if only the processing command and file number are entered on the Ready Screen.  A positive entry is needed for each record to be changed.



		(1)  When the 601 Screen is accessed as part of establishment processing, the new issue will be established with the entered address.  However, a separate CADD action is required to effect a change in the master record or other pending issues. 



		(2)  There are no jurisdictional edits in CADD, CNAM or CFID processing with the exception of those at RO 358.  Any changes made will process against the C&P master record file.  PIF records will only be changed if in the same region as that of the office entering the change.  Therefore, if jurisdiction is in a region outside that of the station making the change, process the change and request a print.  Send this print with the action document to the office of jurisdiction for reviewing and changing any existing PIF records.



13.02  CHANGE OF NAME OF PERSON ENTITLED - CNAM



		a.  General.  Process a CNAM (change of name) transaction to effect a change in the master record stub name of the beneficiary (person entitled) and in the name and address segment.  If the only action required is to correct the spelling of the master record stub name of the person entitled, make the change by CORR command, not by CNAM action.  If the incorrect spelling is also in the beneficiary's full name as displayed in the payee name and address segment, a CNAM must be processed to effect a simultaneous correction in the Person Entitled and payee name and address segments.



		b.  Authority.  A request for or notice of change in Name of Person Entitled will be referred with the claims folder to the Veterans Service Center for approval.  The change will be approved by an authorizer or duly authorized Veteran Service Representative (VSR) if there is no question as to the identity of the entitled person, and if:

		(1)  In cases involving marriage or divorce of a female beneficiary, it is determined that appropriate evidence is present.



		(2)  Evidence is furnished that the name under which the veteran served is not his or her name.



		(3)  A change of name has been authorized by court decree.
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		(4)  A written request is furnished by the beneficiary specifically requesting a change of name and a court order is not required by the state of residence.



		(5)  A minor change or correction in the spelling of the beneficiary's name is required.



		c.  Procedure.  Any correspondence or document received in the regional office requesting or indicating the need for a change of name of the beneficiary will be referred to the Veterans Service Center.



		(1)  The CNAM command will be used to effect the change of name.



		(2)  Award action attendant to the name change will also be taken.



NOTE:  On approval of a change in the name of person entitled, action will be taken as required to reflect this change in BIRLS (M21-1, Part II, Chapter 6) and the claims folder.



		(3)  For field entry information, see paragraph 13.05b.



13.03  CHANGE OF ADDRESS OF PAYEE - CADD



		a.  General.  Processing a change of payee address (CADD) is for the limited and specific purpose of effecting a change in the address of the payee unless the beneficiary is incompetent or the award is to a parent custodian under 38 CFR 3.850(c).  Change of address may also be effected by incorporating the change in a resume payment action or an amended award if information is received requiring a change in award data.



		b.  Authority.  A change of address will generally be processed without need for approval by an authorizer.  Any request signed by the beneficiary/payee, or by the VA employee who accepts a telephone request from or on behalf of such person, will be authority to process a change of address transaction.



		c.  Procedure



		(1)  Changes of address received by the Veterans Service Center will be processed by designated employees of that division.



		(2)  If correspondence containing a request for change of address is initially received in the Veterans Service Center, the address change will be processed in that division.



NOTE 1:  Nursing Home Address.  A requested change of address from a veteran, surviving spouse or parent showing the new address to be to or in care of a nursing home will be referred to the Veterans Service Center for review.  Although this does not constitute an informal claim for A&A since the simple request for address change does not specify the benefit sought, if A&A is not being paid, develop for possible entitlement by notifying the payee or fiduciary of the right to apply for increased benefits.  Should development lead to a finding of A&A entitlement, award benefits from the date of receipt of the claim for the increased benefit unless the provisions of 38 CFR 3.114(a) apply.  Address changes from veterans, surviving spouses, or parents indicating removal from a nursing home will be referred to the Veterans Service Center for review under M21-1, Part IV, Paragraph 25.08g.



NOTE 2:  Penal Institution Address.  Referrals showing an address change to or in care of a penal institution will be sent to the Veterans Service Center for action as may be required under M21-1, Part IV, Paragraph 25.04 after processing the change of address.



NOTE 3:  Address Change for Suspended Accounts.  If a change of address is received for an account that has been in suspense for 6 months or more, refer the request with the claims folder to a GS-11 journeyman Veteran Service
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Representative or higher for review.  For additional information on resuming benefits by processing a CADD, refer to M21-1, Part V, Paragraph 12.08.



13.04  CHANGE OF FIDUCIARY - CFID



		A change of fiduciary (CFID) may be processed under the CFID command for the purpose of effecting a change in the name, including identity of a fiduciary payee or the fiduciary's address.  The CFID command will also be used to effect a change in competency pay status and to establish, change, or terminate controls of the fiduciary activity.  Circumstances for use include:



		a.  Change of fiduciary payee, upon discharge of the fiduciary and appointment or recognition of a new fiduciary.



		b.  Change of name of the existing fiduciary or institutional payee.



		c.  Change of Director-payee upon notice that the institutionalized veteran has been transferred to another institution.



		d.  Change from fiduciary as payee to authorized direct payment to the beneficiary upon the discharge of a fiduciary, receipt of notice an institutionalized veteran has been released and restored to competency status, or on receipt of authorization for supervised direct pay.



		e.  Change of address of a previously recognized fiduciary.



	f.  To add or remove a payee on a consolidated payment roll.
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SUBCHAPTER II.  SPECIFIC ENTRIES



13.05  PROCESSING CADD-CNAM-CFID ACTIONS



	a.  General.  Processing of changes in name, address or fiduciary are accomplished using the 601 Screen.  The minimum entries on the Ready Screen are command, password and file number.  Upon entry of this screen, the system will check for a master record.  If found, the 601 Screen will be displayed using data from the master record.  Any changes entered at this time will process against the master record and any existing PIF records found.  To process a change of address against a specific PIF record only, the full file key consisting of file number, payee number, benefit type, end-product code and stub name must be entered on the Ready Screen.



	b.  The 601 Screen.  The fields on the three versions of the 601 Screen are described below with the allowable entries.  The command under which a field may be entered is shown beside the field title.



	(1)  END PRODUCT.  This is a protected field; no operator entry is permitted.  The system will display the end product of the issue in the PIF from which displayed data were obtained.  If the displayed data were obtained from the master record, this field will be blank.



	(2)  NAME AND ADDRESS (CADD-CNAM-CFID).  This field consists of six lines of 20 characters each and a seventh line of nine positions which is reserved for display of the zipcode.  Entry of a valid two-letter state abbreviation and valid zipcode is  required.  There should be one space between the city name and the state abbreviation and two spaces between the state abbreviation and the zipcode.  The zipcode will only be entered on the seventh line if all six lines are full and the zipcode will not fit on line six.  See paragraph c below for additional information on fiduciary address entries and subparagraph 16.02e(4) for additional information on name and address entry.



	(3)  NAME PERSON ENTITLED (CNAM).  This nine-position field is used to change the stub name of the person entitled to the benefit payments.  Enter the first initial, space, middle initial, space and the first five characters of the surname.  The surname must be at least two characters in length.  If there is no middle initial, use a space, i.e., AsssAAAAA where s = space.



	(4)  NAME LINE NO. (CADD-CNAM-CFID).  This is a one-position field indicating the line of the name and address block on which the beneficiary's name is entered.  If not entered, the system assumes the name is on line one.  An entry is required under CFID if the beneficiary's name is entered on any line other than the first.



	(5)  BYPASS STUB NAME EDIT (CADD - CNAM - CFID).  Enter Y in this field if the beneficiary name does not begin in the first position of a line such as A/C JOE VET. This entry will bypass the edit between the name entered and the stub name.



	(6)  DOCUMENT (CADD - CNAM - CFID).  Enter Y in this field to generate a  printed copy of the action.



	(7)  FIDUCIARY FILE LOCATION (CFID).  This three-digit field is used to enter, change or remove the station number of the regional office having jurisdiction over the fiduciary file.  An entry is required if the 601 Screen is accessed under the 
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CFID command.  To delete the station number, enter three zeroes in this field.  Do not use the EOF key.



SPOUSE PAYEE (CFID).  This is a one-character field identifying a special fiduciary 

condition which requires an entry if payment is made to the veteran's spouse under 38 CFR 3.850.  The only valid entry is Y and the payee number must be 00.  If entered, COMP PAY STATUS CODE 2 and FIDUCIARY FILE LOCATION entries are required.



	(9)  CONSOL'D PAY NO (CFID).  Enter the four-position consolidated payment number of the medical center in which the veteran is hospitalized if payment is being made to the Director or the consolidated payment number of a corporate fiduciary for which a consolidated payment number has been assigned (MP-6, pt. IV, supp. no. 4.1, ex. X).  The entry of all zeroes in this field causes the discontinuance of consolidated payment status.



	(10)  PYMT CODE FIELDS (CFID).  Entry is allowed under CFID command as well as CADJ and CAUT commands for payee 00 only.



	(a)  COMPETENT PAY DIRECT CODE 1.  Entry of Y in this field means the veteran beneficiary is competent and benefits should be paid direct.  Entered if the veteran is no longer found to be incompetent.



	(b)  INCOMP PAY FIDUCIARY CODE 2.  Enter Y to indicate the veteran beneficiary is rated incompetent BY VA and VA has authorized payment through a fiduciary.



	(c)  CT INCOMP PAY FID CODE 3.  Enter Y to indicate the veteran beneficiary is rated competent by VA but the court has ruled payment through a fiduciary.



	(d)  LEGAL DISAB PAY FID CODE 4.  Enter Y to indicate the veteran beneficiary has a VSO-certified fiduciary and has NOT been rated incompetent but is under legal disability by court action.



	(e)  INCOMP PAY DIRECT CODE 5.  Enter Y to indicate the veteran has been certified by the VSO for direct payment although he is rated incompetent.



	(11)  FILE NUMBER.  This field is accessible only under the CADD command.  To perform another change of address action, enter the file number in this field.  Upon entry of the screen the necessary changes will be made as entered and the screen will redisplay with the message ADDRESS UPDATED PRESS ENTER TO CONTINUE.  Hit the ENTER key and the 601 Screen for the case entered in FILE NUMBER field will be displayed.  



	(12)  NEXT SCREEN (CADD - CNAM - CFID)



	(a)  Entry of any screen number will be ignored unless the 601 was accessed under CDAT, CADJ, CAUT, STOP, SUSP or RESU commands.



	(b)  Entry of END will cancel the proposed change of address, name or fiduciary.



	(c)  A cancelled 601 Screen is not printed in response to Y in the document field.







�
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	c.  Fiduciary Address.  If entering fiduciary addresses the following apply:



	(1)  The appropriate legend will appear on one line when required.  It should not be entered on the same line as the veteran's/beneficiary's name.



In fiduciary cases, if the VSO certification is Guardian of the Estate, the words "of the Estate" 

will be omitted.  The word "legal" will not precede the word "guardian."  Similarly, a custodian recognized by the VSO or by Adjudication under 38 CFR 3.850(c) will be entitled as custodian  of  without the word "legal."



	(3)  If possible, the title of the office held by a fiduciary should be used without specifying the name of the present incumbent, e.g., the superintendent of an institution.



	(4)  The name of the payee will be followed by a legend in the instances specified, as illustrated below:



		Award to Spouse							MARY DOE

		under 38 CFR 1850a(2)					WIFE OF

												J. C. DOE

													-or-

												JOHN DOE

												HUSBAND OF

												M. A. DOE



		Minor or incompetent child,				THOMAS JONES

		or incompetent vet, spouse,				(Guardian, Custodian, etc. of)

		surviving spouse or parent					JANE DOE



		Consolidated Award to two				THOMAS JONES

		or more Children							(Guardian, Custodian, etc.)

												of Children of

												J. C. DOE 



		Joint Guardianship						THOMAS JONES

		(Use address as shown					Gen Gdn

		by VSO)									(j/w) Gdn

												Clerk Surrogate's Court etc.



		Indian - Ward of Gov't					Bureau of Indian Affairs

												(Name of Indian agency or

												station) for

												JOHN DOE



	(5)  The following standard abbreviations may be entered for legends on processing screens.  These abbreviations may also be used for letters and checks. 



		LEGEND								STANDARD ABBREVIATION



		Guardian of								GDN OF

		Guardian of Estate of						GDN OF

		General Guardian jointly with				GEN GDN J/W

		Custodian of								CUST OF
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		Custodian of the Children of				CUST/CHILDREN OF

		Committee of							CTTEE OF

		Custodian Jointly with					CUST/JTLY WITH

		Conservator of the Estate of				CONSERV/EST OF

		Executor/Executrix of the					EXECUTOR/EST OF or

			Estate of								EXECUTRIX/EST OF

		Administrator/Administratrix				ADMTR/EST OF

			of the Estate of



																											

	601									XXXXXXXXXXXXXXXX*						XX-XX-XX

		FILE NUMBER XXXXXXXXXXX-XX	END PRODUCT XXX			NAME X X XXXXX



	NAME		LAST	ACTIVITY	STA	PWR-ATY	OTH-RCD	STATUS

X X XXXXX	XXX	XX-XX-X	XXX	XXXXXX	XXX		XXXXXXXXXXXXXXXXXXXX



PAY STATUS	XXXXXXXXXXX	XXXXXXXXXXXXXXXXXXXX	NAME PERSON ENT X X XXXXX

CHECK AMOUNT		XXXXXXX	XXXXXXXXXXXXXXXXXXXX	NAME LINE NO	X

DIRECT DEPOSIT	XXXXXXXXX	XXXXXXXXXXXXXXXXXXXX	BYPASS STUB NAME EDIT X

									XXXXXXXXXXXXXXXXXXXX

									XXXXXXXXXXXXXXXXXXXX

									XXXXXXXXXXXXXXXXXXXX

														XXXXXXXXX		DOCUMENT  X



FIDUCIARY FILE LOCATION XXX											SPOUSE PAYEE  X

																			CONSOL'D PAY NO XXXX

DD/EFT		CHG	X		CANCEL  X		PYMT CODE COMPETENT PAY DIRECT  CODE 1 X

ROUTING			XXXXXXXX								INCOMP PAY FIDUCIARY  CODE 2 X

CHECK DIGIT		X											CT INCOMP PAY FIDUC   CODE 3 X

TYPE ACCT		X											LEGAL DISAB PAY FID   CODE 4 X

ACCT NO			XXXXXXXXXXXXXX					INCOMP PAY DIRECT     CODE 5 X

	FILE NUMBER XXXXXXXXXXX													NEXT SCREEN XXX

SSN XXXXXXXXXXX	SNXXXXXXXXXX	DOB XXXXXXXX	EOD XXXXXXXX	RAD XXXXXXXX



			Figure 13.01.  CHANGE OF ADDRESS, NAME, FIDUCIARY - 601 SCREEN LAYOUT

																											



*Display will be CHANGE ADDRESS if accessed under CADD command, CHANGE NAME if accessed under CNAM command or CHANGE FIDUCIARY if accessed under CFID command.
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