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CHAPTER 12.  STOP, SUSPEND, RESUME PROCESSING



SUBCHAPTER I.  DISCONTINUANCE - SUSPENSE



12.01  DISCONTINUANCE OF AWARDS



	a.  General.  Awards may be terminated by a stop award action, amended award, NOD transaction or by computer action at the updating of a future segment providing for a date of termination or as generated in EVR processing.  Irrespective of the method employed, final authority for termination of an award is vested exclusively in the Veteran Service Center.



	b.  STOP Award Action.  Use the STOP command to terminate an award only if the beneficiary's right to monthly payments has ceased, i.e., if there is a termination of entitlement.  See subparagraph 4.05b(2) for stop actions in consolidated awards.



	(1)  The effective date of termination will be determined under applicable VA regulations, procedures and instructions.



	(2)  If a stop award action is taken, the effective date entered will be the first day of nonentitlement as explained in paragraph 6.04d.



	(3)  The date of termination may be a date past, current or in the future unless restricted by subparagraph c(2) below as to dates too far in the past or future or by paragraph 12.04 when the account is in suspense.



	c.  Amended Award Action.  In the following instances, use only an amended award to terminate an award:



	(1)  If the action to be taken also requires other adjustments in the award.



	(2)  If the effective date of termination is to be made as of a date:



	(a)  Prior to the earliest date in the master record prior award segments, i.e., if prior award data necessary for computation of the overpayment are not contained in the master record and must be supplied as net prior award data in the amended award (par. 6.13) or



	(b)  Later than the future termination already established in the master record or



	(c)  Later than an existing master record suspense date.



	(3)  If required by part IV, paragraph 26.07 or 26.08 due to the  remarriage of surviving spouse with children or marriage of a female child.



NOTE:  If termination is in order for excessive income and the exact amount and source of income is known, an amended award in lieu of a stop payment action may be used for purposes of letter generation.



	d.  Effects of Termination Actions.  The processing of the foregoing termination actions or the updating of a type H future (termination) segment established by an award introduced with a termination future or computer generated as a safeguard upon detection of erroneous or inconsistent data, will cause the computer to change the type A, B, C or F master record to a type E (terminated) record.  This will subsequently be purged from the master file (subpar. 2.01b(5)).  If there is an overpayment outstanding or created by the termination, a type D (accounts receivable) record will be created when the E master record is purged (subpar. 2.01b(4)).



	(1)  The computer will issue VA Form 20-6560, Notice of Benefit Payment Transaction, or VA Form 20-8270, C&P Master Record - Audit Writeout, to furnish the amount of any overpayment created as a result of processing a termination action effective as of a definite date or of proceeds payable because of returned checks.  The writeout will also furnish:
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	(a)  The accrued amount payable or overpayment created in the case of terminations effected by reason of death.  See part II, chapter 5.



	(b)  Notice furnishing necessary information to other affected VA elements or Government agencies of the termination.



	(2)  In disability cases, termination of a veteran's record will also effect a simultaneous termination of all apportionee awards in that case as of their date of last payment unless the veteran's award is terminated by reason of death.  See part II, paragraph 5.23.



	(3)  In death cases, although termination of a surviving spouse's award does not effect termination of apportionee awards, the computer carries the apportionee records under an error condition, furnishing notice thereof if required action on the apportionee records is not taken.  See subparagraph 2.01b(6).



12.02  SUSPENSION OF PAYMENTS



	a.  General.  Although certain computer programs, e.g., returned checks, provide for automatic suspension of payments, regional office action to suspend payment can only be effected by use of the 406 Screen.  The effective date of action will always be as of date of last payment.



	b.  Suspend Award Action.  Use the SUSP command to suspend payments in any case where basic entitlement exists or may be reasonably expected to continue, or where a subsequent action toward retroactive termination or other adjustment is contemplated, but additional evidence is needed.  See subparagraph 4.05b2(a) for suspension of payments in consolidated awards.



NOTE:  Suspend payment actions recommended by the Fiduciary Activity will be referred to the Veteran Service Center by memo for adjudicative action as required.



	c.  Payments Suspended by Computer Action.  In addition to suspensions specifically provided for EVR processing, payments will be automatically suspended and notice of the suspense will be issued for appropriate action as follows:



	(1)  On computer processing of a returned check by imposing a regular suspense because of possible nonentitlement or an undeliverable check suspense because a second check was returned.  Review the VA Form 21-6560 issued for undeliverable check suspense with the claims folder for possible action, such as processing of regular suspense action, to preclude unwarranted resumption of benefits by processing of a change of address.  See also part IV, paragraph 25.15 for need for adjustment to continue insurance deductions.



	(2)  If, in conjunction with computer updating routines for accounts carrying the additional futures code D, an additional future cannot be generated.



	d.  Effect.  The processing of suspend payment transactions, whether entered or computer 

generated, will result in the following:



	(1)  Further payments in the account will be withheld, but the master record will be left intact.  See part IV, paragraph 17.15 for automatic award reduction to the amount of a VA insurance deduction when payments are suspended under code 31, pending appointment of a fiduciary, and part IV, paragraph 26.07 for automatic termination of accounts suspended under code 15, alleged remarriage of surviving spouse.



	(2)  VA Form 21-6560 (MSG 615) will also be furnished as a follow-up notice if the account has been in suspense status for 6 months and at the expiration of each subsequent 6-month period until payments are resumed or the award terminated.  This will not relieve the Veteran Service Center of the responsibility for maintaining necessary controls on such cases to ensure proper development and timely action for resumption or termination.





12-I-2�

	(3)  In apportioned cases, suspense transactions are processed against the specific primary or apportionee record to which directed independently of each other.  Accordingly, suspend action for EACH payee record to be suspended is required EXCEPT in apportioned disability cases.



	(a)  If the suspense reason indicates probable termination of the veteran's award is in order, i.e., if reasons 01-12 and 16-22 are used indicating possible nonentitlement, the processing of the veteran-suspense will also suspend the apportionee accounts.



	(b)  If suspense is computer generated, as specifically programmed for EVR processing, and if required additional futures are not timely furnished.



	e.  Control.  Maintain accounts in suspense under pending-issue control to ensure final and timely action toward resumption at the same or different rate or termination of payments.  Complete reliance on a computer-generated followup will not be considered an adequate control except as specifically provided for EVR processing and suspension of surviving spouse accounts due to remarriage when children are not involved (pt. IV, par. 26.07b).



12.03  PROCESSING OF STOP AND SUSPEND ACTIONS



	a.  General.  Use the 406 Screen for STOP and SUSPEND transactions.  To access the screen, enter the appropriate command, STOP or SUSP, on the Ready Screen with the file number, payee number, end-product code, benefit type and stub name.  If a matching pending issue does not exist, the 101 Screen will be displayed for establishment purposes.  If a matching pending issue is found, the 406 Screen will be displayed.



	b.  406 Screen Completion.  The system will display the 406 Screen with the file number, end-product code, stub name and the payee's current address of record.  The system will also display the type of action being taken and the benefit affected.  These are protected fields and cannot be changed.

																											

	406								STOP - SUSPEND - RESUME				XX-XX-XX

		FILE NUMBER XXXXXXXXXXX-XX	END PRODUCT XXX	NAME X X XXXXX



	STOP-CPL*			EVR TRANS. INDICATOR	X

	REASON	XX

	DATE	XXXXXXXX

	

	

	CURRENT ADDRESS								Y ADDRESS CHANGE REQUIRED 

	XXXXXXXXXXXXXXXXXXXX

	XXXXXXXXXXXXXXXXXXXX

	XXXXXXXXXXXXXXXXXXXX

	XXXXXXXXXXXXXXXXXXXX

	XXXXXXXXXXXXXXXXXXXX

	XXXXXXXXXXXXXXXXXXXX

					XXXXXXXXX











																				NEXT SCREEN XXX

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX



Figure 12.01.  STOP-SUSP 406 SCREEN LAYOUT 

																											

* STOP displayed when accessed under Command STOP; SUSPEND displayed when accessed under the command SUSP.
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	(1)  EVR TRANS INDICATOR.  This field is no longer in use.



	(2)  REASON.  Enter the two-digit code to indicate the reason for the stop or suspend action.  Valid entries are: 01-19, 20-22, 24, 25, 27-32, 34, 38-41, 44-45, 54 and 56.



NOTE:  Reason 22 is NOT valid for STOP action when payee is 00.



	(3)  DATE.  Enter the date on which the stop pay action terminating a benefit takes effect.  Entry may be in any acceptable date format.  Under the SUSP command, no date is required since suspense actions are automatically effective as of the date of last payment.



	(4)  ADDRESS CHANGE REQUIRED.  If the current address as displayed is incorrect, enter a Y in this field.  The 601 Screen will be displayed for entry of the correct address before the transaction is sent for processing.



	(5)  NEXT SCREEN.  Valid entries are: RES, DEL, END, 203, 204, 208 and 209.  Entry of END will cancel the stop or suspend transaction.  If this field is left blank, the transaction is generated and processing is completed.



	c.  Master Record Status Messages.  A maximum of three of the following legends describing significant master record status will be displayed, if relevant, on the 406 Screen for information purposes and for action, if required:



	(1)  TERMINATED XX-XX-XX  REASON XX



	(2)  SUSPENDED XX-XX-XX  REASON XX with optional 



	(a)  Apportioned or



	(b)  Dependent Children or



	(c)  Two-Parent Case.



	(3)  DEPENDENT CHILDREN



	(4)  APPORTIONED



	(5)  TWO-PARENT CASE



	d.  Authorization.  All stop, suspend and resume actions are to be authorized on the 501 Screen.



NOTE:  Target-generated letters are not provided for STOP or SUSP actions, but a letter may be generated for any development actions undertaken at the same time.  For example, when terminating benefits due to nonreceipt of the EVR, the operator may do the stop payment on the 406 screen and request the 209 screen in the NEXT SCREEN Field.  Completion of the proper items on this screen will result in a letter advising the claimant of termination for failure to return the EVR and furnishing the necessary forms to reopen the claim. 



	e.  Disposition of Copies.  Sign and file the generated STOP/SUSP documentation in the award section of the claims folder, or refer it for drop filing if the action was taken without the folder.  Release any required copies upon authorization of the transaction.



Copies for Insurance.  If action is taken to terminate an award because of death of the payee and evidence in file shows the beneficiary was receiving installments of insurance death benefits, refer a copy of the generated documentation, annotated to show all insurance numbers of record, to the insurance office of jurisdiction.
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12.04  DISCONTINUANCE FOLLOWING SUSPENSION OF PAYMENTS



	If payments have been suspended, a stop award transaction may be used to terminate the award as of the date of last payment (the effective date of the suspense) or as of a date earlier than the date of last payment.  For stop action effective any other date, an amended award will be required.



12.05  CORRECTING STOP AWARD ACTIONS



	a.  Effective Date.  A corrected or subsequent stop transaction cannot be used to change the effective date of termination since the first notice will have caused the elimination of the necessary award data from the master record.  If a correction or adjustment is required, prepare a reopened award.



	(1)  To correct the date of termination to a date prior to the date of last payment as effected by the stop action, on the reopened award show only one award line terminating payments effective as of the correct date unless an adjustment in earlier payments is also required.



	(2)  To correct the date of termination to a date subsequent to the date of last payment, make the reopened award effective as of date of last payment unless prior adjustment is required.  Show the additional period of entitlement ending with the award line terminating payments effective as of the correct date.



NOTE:  See paragraph 6.13 for entry of required prior award data.



	b.  Termination Reason Code.  If an erroneous termination code was entered on a stop award action or an award now terminated, correct the file copy by lining out the incorrect code and inserting and initialing the correct code.
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�SUBCHAPTER II.  CHECK INTERCEPT



12.06  CHECK INTERCEPT



		a.  General.  If a stop or suspend transaction is prepared, it must be determined if it will be processed in time to prevent release of the next scheduled payment.  In most cases, the system will make this determination and generate any necessary check-intercept notice.  In these cases, messages will be printed on the dedicated award to advise that an intercept was or was not sent.  Review these messages to ensure required action is taken.  Using the check-intercept procedure is not appropriate if an award has been adjusted and there is continued entitlement to benefits.



		b.  Automated Check Intercept



		(1)  On completion of a stop or suspend action, the Target system will evaluate the need for check-intercept processing.  If a check intercept is automatically generated, the message CHECK INTERCEPT ISSUED will print in the remarks section of the dedicated award print.



		(2)  Check intercept is NOT generated and no message is printed if the record is in suspense status, station number is 58 or the record contains a foreign zip code.



		(3)  If a pay-change segment exists in the record, the message PAY CHANGE PENDING - CHECK INTERCEPT FOR PRIOR ADDRESS REQUIRED will print.



		(4)  If payments are made via DD/EFT, the message DD/EFT INTERCEPT AUTOMATICALLY SENT TO TREASURY will print in the remarks section of the dedicated award print.



		(5)  If the check intercept message is not received by Austin or cannot be processed by Austin, the message CHECK INTERCEPT UNSUCCESSFUL - PREPARE MANUALLY will appear in the remarks section of the dedicated award print.



		(6)  If processing is after the 25th of the month, the message CHECK INTERCEPT NOT ISSUED, SEE M21-1, PART V, 12.06c will print in the remarks section of the dedicated award print.



		c.  Manual Preparation of Check Intercept



		(1)  If an automated check intercept has not been generated and check-intercept action is required, prepare VA Form 20-8854, Mailgram-Intercept and Recall of a Benefit Check, in duplicate and telefax it to the postmaster at the city and state shown for the payee, using the postmaster's zip code if different from the payee's.



		(2)  To identify the correct post office to which the check-intercept should be sent, use the United States Postal Service web-site address:  www.usps.gov.  When you access the USPS page, click on “Locate Post Office”.  When that screen appears, type in the beneficiary’s address including the zip code and then click on “Locate”.  The next screen will provide you the post office address, telephone, and telefax numbers.  Use the telefax number listed to forward VA Form 20-8854, Mailgram-Intercept and Recall of a Benefit Check.  Place one copy in the claim folder.�October 22, 2004																			M21-1, Part V
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SUBCHAPTER III.  RESUMPTION OF PAYMENTS



12.07  RESUMPTION OF BENEFITS



	a.  General



	(1)  If an award has been terminated, payments can be resumed only by using a reopened award.  If payments have been suspended, resumption of payments may be effected by use of the RESU command, amended award or, if under an undeliverable check suspense, by change of address transaction processing.



	(2)  The Resume Screen may be used to resume payments in a suspended account provided no change is to be made in the award other than as to the address and an amended award is not specifically required.



	(a)  Payments will be resumed only from date of last payment.



	(b)  Proceeds due by reason of returned and cancelled checks will also be released to the payee automatically.  If the date of last payment is prior to the first of the processing cycle month, proceeds due will be included in the retroactive check.  Otherwise, they will be paid by separate check.



	(c)  Separate processing under the RESU command is required for each payee's suspended account which is to be resumed.



	b.  By Veterans Service Center.  In accordance with the foregoing, only the Veterans Service Center can process resume payment actions regardless of the reason for suspense or how it was effected.



	c.  Resumption Based on Recommendation From the Fiduciary Activity or Certification of Fiduciary.  If the Fiduciary Activity determines the advisability of resuming payments to the payee in a case suspended at his or her request, a memo to that effect will be prepared and sent to the Veterans Service Center for action.  If resumption is based on appointment of or change in fiduciary relationship, VA Form 27-555, Certificate of Legal Capacity to Receive and Disburse Benefits, will be required prior to the resumption of benefit payments to or on behalf of a minor or incompetent adult beneficiary.



12.08  RESUMPTION FROM COMPUTER-GENERATED SUSPENSE



	Payments suspended by computer processing of a check returned because of possible nonentitlement (regular suspense) will be resumed only by a resume payment transaction or amended award.  Payments suspended by computer processing of the second check returned (undeliverable check suspense) may be automatically resumed on processing of a change of address.



	a.  Exception.  If the account has been in suspense for 6 months or longer, the claims folder must be reviewed by a GS-11 Veteran Service Representative (VSR) or higher prior to processing the change of address.  The folder should be reviewed to ensure that the claimant is entitled to benefits effective the date of suspension.  Additionally, the VSR should calculate the total retroactive payment prior to processing the change of address.  



	(1)  If the total retroactive payment exceeds $25,000, the folder should be routed to the Veterans Service Center Manager (VSCM) or supervisory designee not lower than coach for review prior to processing the change of address.  The VSCM or supervisory designee not lower than coach will input the change of address.  A printed copy of the action should be retained in the claims folder.  For information on how to input a change of address, refer to M21-1, Part V, Chapter 13.05
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	(2)  If the total retroactive payment is less than $25,000, the GS-11 VSR or higher will input the change of address.



12.09  AMENDED AWARD REQUIRED



	An amended award will be required to resume payments which have been suspended:



	a.  If any change is to be made in the award other than to the payee's address.



	b.  If payments to or for a veteran were suspended pending the recognition or change of fiduciary and payments were continued in the amount of an insurance deduction.



	c.  If resumption is to be made effective as of a date subsequent to the date of last payment.  The amended award will be prepared showing a NONE rate effective as of the date of last payment as the first award line entry.



	d.  If payments under a consolidated award have been suspended and payments for less than all the children under the award are to be resumed.



12.10  PROCESSING RESUME PAYMENTS



	a.  406 Screen Access



	(1)  Use the 406 Screen for RESU processing.  The Ready Screen must contain the file number, payee number, end-product code, benefit type and stub name even if an issue has been previously established.  If no matching pending issue is found, the 103 Screen will be displayed for entry.



	(2)  The system will display the 406 Screen with the file number, end-product code, stub name and the payee's current address of record.  The system will also display the type of action being taken (RESU) and the benefit affected.  These are protected fields and cannot be corrected.

																										

	406								STOP - SUSPEND - RESUME						XX-XX-XX

		FILE NUMBER XXXXXXXXXXX-XX	END PRODUCT XXX				 NAME X X XXXXX



	RESUME-CPL		EVR TRANS. INDICATOR	X							TR 45	NET WORTH XX

	REASON	XX

	DATE	XXXXXXXX



	CURRENT ADDRESS									Y ADDRESS CHANGE REQUIRED 

	XXXXXXXXXXXXXXXXXXXX

	XXXXXXXXXXXXXXXXXXXX

	XXXXXXXXXXXXXXXXXXXX

	XXXXXXXXXXXXXXXXXXXX

	XXXXXXXXXXXXXXXXXXXX

	XXXXXXXXXXXXXXXXXXXX

					XXXXXXXXX



																						NEXT SCREEN XXX

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Figure 12.02.  RESUME 406 SCREEN LAYOUT
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	b.  Entry Requirements



	(1)  TR 45.  The only valid entry is Y.  This field is only present if the Ready Screen shows 45P in the Screen Number field.



	(2)  NET WORTH.  Enter the two-digit code representing the net worth of the payee.  If entered, the TR45 field must also be entered.



	(3)  ADDRESS CHANGE REQUIRED.  If the current address as displayed is incorrect, enter a Y in this field.  The 601 Screen will be displayed for entry of the corrected address before the transaction is sent for processing.



NOTE:  The resume pay transaction is not complete until the 601 Screen has been completed and entered.



Entry not required.  If transaction 45 is not in order and there is no change in the payee's address, no entries are required on the RESU Screen.  The ENTER key must be depressed to generate the transaction.

































































																							12-III-3

M21-1, Part V		May 29, 1992







12-�PAGE�i�



	12-�PAGE�i�



M21-1, Part V		August 20, 2004

Change 31



August 20, 2004	M21-1, Part V

		Change 31







	



M21-1, Part V		May 29, 1992



May 29, 1992	M21-1, Part V







March 20, 2001	M21-1, Part V

		Change 20



12-II-�PAGE�2�



	12-II-�PAGE�1�




























