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�CHAPTER 7.  BURIAL AWARD/DISALLOWANCE PROCESSING



7.01  GENERAL



		Screen 307, Burial Award/Disallowance, is designed to introduce data necessary to generate an award or disallowance of burial benefits on established death issues.



7.02  CLAIMS ESTABLISHMENT



		Burial issues will be established using:



		a.  Payee Number 00



		b.  End Product Code 160



		c.  Benefit Type CPD



NOTE:  Although FNOD processing is essential to Hines BDC acceptance of burial awards, those claims will be established (CEST) without separate notice of death action under the FNOD command.  If the BIRLS record does not indicate that FNOD processing has been taken on the basis of a prior notice of death, complete the appropriate fields on the VID screen at the time the claim is established.



7.03  DEVELOPMENT



		Obtain the information necessary to determine whether benefits may be awarded or disallowed by using the 201 Screen (Request for Military Service Data) and the 206 Screen (Request for Death/Burial/Reimbursement Data).  For information on using these screens, see chapter 17.



7.04   AWARD DATA ENTRY



		a.  NAME AND ADDRESS Entries



		(1)  The claimant's name and address will be displayed from prior entries.  If correction is necessary in this field, make changes on the 307 Screen.



		(2)  Enter the name and address of the PERSON TO BE NOTIFIED (other than the claimant-payee).



			EXAMPLE:  If the funeral director is the claimant, the surviving spouse or other person responsible for ordering the services should be notified.



		b.  BUR/HDST DT.  Enter the month, day and year of the burial or the headstone/marker purchase in any acceptable date format.



		c.  PTE ELIGIBILITY.  Entry in this field indicates the deceased, whose death was not service-connected, served on active duty during peacetime but received, or was eligible to receive, disability compensation.  Also used to indicate a rating decision has determined eligibility to the burial allowance.



		(1)  The only valid entry is Y.



		(2)  If entered, HOSP/DEATH and INDIGENT fields must be blank.



		(3)  If entered, entry is required in STANDARD BURIAL AMOUNT, STANDARD PLOT AMOUNT, TRANSPORTATION AMOUNT or a PLOT DISALLOWANCE reason.



		d.  HOSP/DEATH.  Entry in this field indicates eligibility for burial benefits is based on death in a VA facility.



		(1)  The only valid entry is Y.



		(2)  If entered:



		(a)  PTE ELIGIBILITY and INDIGENT must be blank.



		(b)  STANDARD BURIAL AMOUNT, STANDARD PLOT AMOUNT, TRANSPORTATION AMOUNT or PLOT DISALLOWANCE REASON MUST be entered.



		e.  INDIGENT.  Entry in this field indicates benefits are granted on behalf of an indigent veteran.



		(1)  The only valid entry is Y.



		(2)  If entered:



		(a)  SERVICE CONNECTED entry must be N.



		(b)  PTE ELIGIBILITY and HOSP/DEATH must be blank.



		(c)  STANDARD BURIAL AMOUNT, STANDARD PLOT AMOUNT or PLOT DISALLOWANCE REASON MUST be entered.



		f.  ORIGINAL PAYMENT.  Enter Y or N to indicate if this is an initial payment.



		g.  SERVICE CONNECTED.  Entry indicates whether payment is based on a service-connected or nonservice-connected death.



		(1)  Valid entries are Y and N.



		(2)  Entry is required if the action taken is other than headstone/marker payment or disallowance only action.



		(3)  If Y is entered, all NSC fields must be blank (HOSP/DEATH, INDIGENT, STANDARD PLOT AMOUNT, STATE PLOT PYMT, and DEFER SC).



		h.  COMP/PEN ENT AT DEATH.  Entry in this field indicates the deceased was entitled to compensation or pension benefits at the time of death.  Entry in this field allows payment of plot benefits for deaths after 10-31-90 when concurrent payment of basic burial is not being made.  Valid entry is Y. 



		i.  STANDARD BURIAL AMOUNT OR XXXXXXX.  This is a two-part field indicating the claimant is to be awarded the standard burial allowance (NSC), standard burial allowance (SC) or a lesser amount.



		(1)  To pay the standard amount, enter a Y in the first field (to the left of legend).  The second field must then be blank.



		(2)  To pay less than the standard amount, the first field must be blank.  In the second field (to the right of legend), enter the exact amount to be paid in dollars and cents.



		(3)  If entered, DISALLOWANCE REASON fields must be blank.



		j.  STD HEADSTONE/MARKER OR XXXXXX.  This is a two-part field indicating the claimant is to be awarded the standard headstone/marker amount or a lesser amount as reimbursement for expenses incurred in acquiring a privately purchased headstone or marker or for additional engraving.



		(1)  Reimbursement for headstone/marker expense cannot be paid in combination with other award actions.



		(2)  To pay the standard amount, enter a Y in the indicator portion of the field (to the left of the legend).  The amount field to the right of the legend must be blank.



		(3)  To pay less than the standard amount, enter the exact amount to be paid in dollars and cents to the right of the legend.  The indicator field must be blank.



		k..  STANDARD PLOT AMOUNT OR XXXXXX.  This is a two-part field indicating the payment of plot/interment expenses.



		(1)  The indicator portion of the field (to the left of the legend) is to be entered if the standard plot allowance is payable.  The only valid entry is Y.



		(2)  To pay less than the standard amount, enter the exact amount payable in the second portion of this field (to the right of the legend).  When entered, the indicator field must be blank.



		(3)  If entered, the PLOT DISALLOWANCE fields must be blank.



		l.  PRIOR PLOT PYMT.  Entry indicates a previous award contained payment of plot expenses.  The only valid entry is Y.



		(1)  When entered:



		(a)  ORIGINAL PAYMENT field must contain N.



		(b)  PLOT DISALLOWANCE fields must be blank.



		(c)  NATIONAL CEMETERY must be blank.



		(2)  Concurrent entry is required in STANDARD PLOT AMOUNT fields.



		m.  STATE PLOT PYMT.  Entry indicates the standard plot allowance is payable to a state cemetery or political subdivision thereof.



		(1)  The only valid entry is Y.



		(2)  If entered, PLOT DISALLOWANCE fields cannot be entered.



		(3)  Concurrent entries are permitted only in the following fields: BUR/HDST DATE, SERVICE CONNECTED and STANDARD PLOT AMOUNT indicator.



		n.  TRANSPORTATION AMOUNT.  Entry indicates the amount awarded to cover the expense of transporting the deceased to the place of burial.



		(1)  Enter the exact amount in dollars and cents.



		(2)  If entered, the DISALLOWANCE REASON fields must be blank.



		(3)  If entered and ORIGINAL PAYMENT = Y or blank, entry is required in STANDARD BURIAL AMOUNT or STANDARD PLOT AMOUNT fields.



		o.  NATIONAL CEMETERY.  Entry indicates burial was in a national cemetery.



		(1)  The only valid entry is Y.



		(2)  If entered:



		(a)  TRANSPORTATION AMOUNT is required.



		(b)  STANDARD PLOT AMOUNT fields must be blank.



		(c)  PLOT DISALLOWANCE reasons must be blank (except NATL CEM).



		p.  DEFER SC.  This field indicates a special paragraph stating the service-connected claim is pending is to be included in the award letter to the claimant or third party.



		(1)  The only valid entry is Y.



		(2)  If entered, DISALLOWANCE REASON fields must be blank.



		q.  DEVELOP TRANSPORTATION.  Entry indicates that a special development paragraph on possible entitlement to transportation expenses is to be included in the letter to the claimant.  The only valid entry is Y.



		r.  COMBAT.  Entry indicates the veteran had combat status.  The only valid entry is Y.



NOTE:  If a locally generated letter to the claimant is required instead of a generated letter or it is not necessary to notify the claimant, entry is required in the LETTER SUPPRESSOR field on the 501 Screen.  This procedure suppresses only the letter to the claimant, not the letter to the person to be notified.



7.05  DISALLOWANCE OF BASIC BURIAL BENEFITS



		a.  Enter a Y to the left of the appropriate disallowance reason.  Headstone payments may also be disallowed using this section for those claims where the date of death is after 10-31-90. 



		b.  Entry is limited to one field.  If more than one entry is made, the message MUTUALLY EXCLUSIVE FIELDS will be displayed.



		c.  This action may be processed concurrently with plot/interment payment or disallowance.



		d.  The BUR/HDST DT field is a REQUIRED entry for disallowance actions.  Entry can be made in any acceptable date format.



		e.  When disallowance is for a reason not listed, use a locally generated letter to disallow the claim.  Upon release of the letter, the PIF may be PCLR'd. 



7.06  DISALLOWANCE OF PLOT/INTERMENT



		a.  If payment of plot/interment allowance is disapproved, enter a Y to the left of the applicable reason.



		b.  Entry is allowed in only one of the five fields.



		c.  The applicable reasons are:



		(1)  NO SCD EST-PTE SVC.



		(2)  DOD > 10-31-90.



		(3)  NATL CEM - Burial in a national cemetery or a cemetery under the jurisdiction of the US government.



		(4)  EMPLOYER - Plot and interment costs paid by the deceased veteran's employer.



		(5)  NO COSTS - No plot or interment costs were incurred.



		d.  This action may be processed concurrently with a burial payment or disallowance action.



		e.  The BUR/HDST DT field is a REQUIRED entry for disallowance actions.  Entry can be made in any acceptable date format.



		f.  When disallowance is for a reason not listed, use a locally generated letter to disallow the claim.  When the letter is released, the PIF may be PCLR'd.



7.07  GENERATING AWARDS



		a.  GAP.  When all necessary award or disallowance data have been entered on the 307 Screen, enter GAP in the NEXT SCREEN field.  A dedicated award print and transaction will be generated as follows:



		(1)  SC burial allowance - 05S.



		(2)  SC burial plus national cemetery transportation - 05T.



		(3)  NSC burial or plot allowance - 05W.



		(4)  NSC burial and national cemetery transportation - 05U.



		(5)  NSC State cemetery plot allowance - 05P.



		(6)  Headstone/marker reimbursement - 05V.



		(7)  NSC burial or plot allowance - indigent veteran - 05R.



		b.  Remarks



		(1)  If denial of service-connected benefits is made simultaneously with or subsequent to an award of NSC burial benefits, annotate the dedicated award with the notation "No evidence of service connection" or "SC denied by rating decision dated       ," as appropriate.



		(2)  Make other appropriate notations, e.g., existence of overpayments. 



		(3)  If the award includes national cemetery transportation payments, note the national cemetery in which burial occurred on the dedicated award.



�7.08  AUTHORIZATION



		The burial clerk or adjudicator will prepare awards and disallowances for approval by an authorizer.  Use the 501 Screen to authorize burial awards and disallowances.



7.09  AWARD/DISALLOWANCE LETTERS



		a.  Burial letters are routinely generated to claimants.  If the letter would be inappropriate, letter suppression procedures must be followed.



	b.  If the claimant/payee is the funeral director or cemetery owner, the name and address of the surviving spouse or the person responsible for ordering the burial or funeral services will be entered as the person to be notified.  A generated letter will be sent to the third party even though the letter to the claimant/payee is suppressed.



																												

	307							BURIAL AWARD/DISALLOWANCE						XX-XX-XX

		FILE NUMBER XXXXXXXXXXXX-XX		END PRODUCT XXX		NAME X X XXXXX

	XXXXXXXXXXXXXXXXXXXX	CLAIMANT		DISALLOWANCE REASONS

	XXXXXXXXXXXXXXXXXXXX					X NOT IN RECEIPT OF COMP OR PENSION

	XXXXXXXXXXXXXXXXXXXX					X NO ACTIVE MILITARY SERVICE

	XXXXXXXXXXXXXXXXXXXX					X CHARACTER OF DISCHARGE IS BAR

	XXXXXXXXXXXXXXXXXXXX					X DEATH IN SERVICE

	XXXXXXXXXXXXXXXXXXXX	XXXXXXXXX	X CLAIM FILED BEYOND STATUTORY PERIOD

														X NOT PROSECUTED IN STATUTORY PERIOD

	XXXXXXXXXXXXXXXXXXXX	PERSON TO	X PAYMENT BY OUTSIDE SOURCE

	XXXXXXXXXXXXXXXXXXXX	BE NOTIFIED	X PAYMENT BY OTHER GOVERNMENT AGENCY

	XXXXXXXXXXXXXXXXXXXX					X FUNERAL DIRECTOR PROPER CLAIMANT

	XXXXXXXXXXXXXXXXXXXX					X HEADSTONE NOT PAYABLE DOD > 10-31-90

	XXXXXXXXXXXXXXXXXXXX					PLOT DISALLOWANCE REASONS

	XXXXXXXXXXXXXXXXXXXX	XXXXXXXXX	X NO SCD EST-PTE SVC   X DOD > 10-31-90

														X NATL CEM	X EMPLOYER	X NO COSTS

	BUR/HDST DT  XXXXXXXX	X  PTE ELIGIBILITY	X  HOSP/DEATH	X  INDIGENT

	X  ORIGINAL PAYMENT	X  SERVICE CONNECTED	X COMP/PEN ENT AT DEATH

	X  STANDARD BURIAL AMOUNT OR  XXXXXXX	X  STD HEADSTONE/MARKER OR XXXXXX

	X  STANDARD PLOT AMOUNT OR XXXXXXX		X  PRIOR PLOT PYMT  X  STATE PLOT PYMT

	TRANSPORTATION AMOUNT  XXXXXXX			X  NATIONAL CEMETERY  

	X DEFER SC	X  DEVELOP TRANSPORTATION		COMBAT  X			NEXT SCREEN XXX

																												



				Figure 7.01.  BURIAL AWARD/DISALLOWANCE SCREEN (307) LAYOUT
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