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	Veterans Benefits Manual M21-1, Part IV, “Authorization Procedures,” is changed as follows:



	Pages 32-II-5 and 32-II-6:  Remove these pages and substitute pages 32-II-5 and 32-II-6 attached.



	Paragraph 32.15 is amended to show (314) 552-9817 as the current fax number for the REPS Processing Unit at the St. Louis Regional Office.



	Paragraph 32.18 is amended to show (314) 552-9803 as the current telephone number for VA personnel and beneficiaries to use when inquiring about REPS benefits.
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	b.  Criteria for Automatic Issuance of REPS Outreach Letter.  The REPS outreach letter (VA Form 21-8934) and REPS application (VA Form 21-8924) are automatically released by the central system computer if there is a running DIC award and the following criteria are met:



	(1)  The payee is a DIC surviving spouse whose youngest child or children (in the case of twins) will reach age 16 within 2 months of the current processing month or



	(2)  The payee is a DIC child whose 18th birthday is 2 months from the current processing month or



	(3)  The payee is a DIC surviving spouse with a child whose 18th birthday is 2 months from the current processing month.



	c.  REPS Master Record Indicator.  The REPS master record indicator is set by entry of "Y" in the SECTION 156 REPS field on the M15 or M24 screen.  This field is to be used exclusively by the St. Louis regional office.  If the REPS master record indicator is set in a Chapter 35 master record, the St. Louis regional office will receive a writeout whenever a transaction 09, 14, 22, 25 or 26 is processed against a child's Chapter 35 record.  The St. Louis regional office will set the REPS master record indicator when an individual has both an active Chapter 35 and an active REPS record.  St. Louis will remove the REPS indicator as appropriate by use of a CORR transaction.  Other stations should neither set nor remove the REPS master record indicator.



32.15  TRANSMITTAL OF CERTIFIED APPLICATIONS



	The REPS liaison person (par. 32.02) will fax the application previously received along with the information required in par. 32.16 to St. Louis at (314) 552-9817.  A copy of the application along with the memorandum decision will be kept in the XC-file.  Any original REPS applications, forms, or correspondence should be mailed separately from all other mail for that regional office to the address below:



			Veterans Service Center (REPS UNIT 21Q)

			VA Regional Office

			400 S. 18th St.

			St. Louis, Mo.  63103



NOTE:  The St. Louis special processing unit may have to develop additional evidence or information from claimants.  If a claimant sends the requested information to the local regional office, forward it to the St. Louis regional office (21Q) using the address shown above.



32.16  ADDITIONAL INFORMATION FOR QUALIFYING CASES



	Fax the following evidence with the completed REPS application (par. 32.15) to the REPS Processing Unit (21Q) at the St. Louis regional office:



	a.  Report of Casualty (DD Form 1300).  If death occurred in service, forward a copy of the Report of Casualty (DD Form 1300).



	b.  Death Rating.  Forward signed copies of any rating decisions establishing service connection for the cause of death.



Disability Ratings.  Forward a signed copy of any disability rating decision establishing service connection for the condition which was the primary or contributory cause of death.
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	d.  School Approval Information.  If the claimant is filing for benefits as a schoolchild, complete item 23 (postsecondary school approval data) on the REPS application.  This certification must indicate if the instruction or training is by an approved institution.  See paragraph 32.26.



	e.  Power of Attorney.  Enter the claimant's power of attorney, if any, in the remarks section of the application.





32.17  DISALLOWANCE ACTION—REPS ELIGIBILITY NOT ESTABLISHED



	a.  Notification to Claimant.  If the veteran's death is nonqualifying, the regional office making the denial will disallow the claim.  Notify the claimant of the specific reason for denial.  Existing VA appellate rights will apply for these cases.



	b.  Notification to St. Louis.  Notify the St. Louis office via fax that the claim has been denied.  The St. Louis office will then clear its control and forward the original application to the regional office for filing in the claims folder.  See par. 32.15 for the fax number.



	c.  Appeals.  The regional office which denied the REPS claim is responsible for handling an appeal of a denial of basic eligibility for REPS benefits.  The special processing unit at St. Louis (21Q) will handle an appeal of a denial of REPS benefits after a favorable determination of basic eligibility has been made.  Appellate procedures contained in chapter 8 apply.



32.18  INQUIRIES FROM REPS BENEFICIARIES



	Normally, REPS beneficiaries will contact the local regional office if they have a question relating to this benefit program.  If local personnel are unable to respond directly to the inquiry. obtain complete information from the beneficiary, and, if the inquiry cannot be handled locally, contact the St. Louis regional office for assistance by e-mail to the VAVBASTL/RO/REPS mailbox or by telephone at (314) 552-9803.  Beneficiaries may call the St. Louis office directly for assistance.  St. Louis can call the beneficiary back once the claimant’s phone number is furnished.
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