Rescinded per M21-1, Part III, Change 44, dated 8/31/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 1

Washington, DC  20420		March 30, 1992





	This change to the Veterans Benefits Administration Manual, M21-1, part III, reflects a revision in the page numbering system for M21-1.  The purpose of this revised numbering system is to simplify maintenance of this manual.



	Numbering will identify chapter, subchapter and page.  (Example:  Page 13-I-3 is the third page in subchapter I of chapter 13; page 13-V-5 is the fifth page in subchapter V of chapter 13.)  Subsequent page numbering changes will be accomplished as changes are made to other chapters.  Future publications of revised M21-1 chapters or parts will use the new numbering system.



	Part III, "Authorization and Clerical Procedures," is changed as follows:



	Page 5-i and 5-1 through 5-24:  Remove these pages and substitute the attached pages 5-i, 5-I-1 through 5-I-20 and 5-II-1 through 5-II-5.



	Paragraph 5.03c is changed to include a clarification of the requirements for service connection for non-Hodgkin's lymphoma, a definition of "service in Vietnam," and an explanation of necessary development.



	Pages 13-i through 13-iii and 13-1 through 13-35:  Remove these pages and substitute the attached pages 13-i through 13-iii, 13-I-1 through 13-I-2, 13-II-1 through 13-II-18, 13-III-1 through 13-III-3, 13-IV-1 through 13-IV-4, 13-V-1 through 13-V-6, and 13-VI-1 through 13-VI-3.



	Paragraph 13.08a is changed to include a NOTE concerning home-based health care.  This care is not considered VA hospitalization for burial allowance purposes even when it is part of a VA Medical Center program.



	Paragraph 13.55b(1) is changed to eliminate all exceptions to the procedure of accepting a claim for nonservice-connected burial allowance to also be a claim for the plot-interment allowance.  When Part II of VA Form 21-530 is completed, a claim for both allowances is indicated.  If the plot-interment allowance cannot be paid (such as when the veteran is buried in a National Cemetery), the claim for the plot-interment allowance must be denied and notification to the claimant must include reasons for denial.



			By Direction of the Chief Benefits Director









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus VBC, 1 each

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 39, dated 6/2/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 2

Washington, DC  20420		June 7, 1992





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 5-i, 5-I-1 through 5-I-20 and 5-II-1 through 5-II-5:  Remove these pages and substitute the attached 5-1, 5-I-1 through 5-I-7, 5-II-1 through 5-II-13, and 5-III-1 through 5-III-5.



	Pages III-1 through III-3:  Remove these pages and substitute the attached pages III-1 and III-3.



	To improve the ease of use of chapter 5 and to facilitate maintenance, the compensation subchapter is divided into two subchapters.  Many of the paragraphs are renumbered as a result of this division.



	The title of 5.03 (formerly 5.04) is changed to incorporate employment information.



	The heading for paragraph 5.03b is changed to conform to the other headings under 5.03 (formerly 5.04).



	Subparagraphs c and d are added to paragraph 5.03 (formerly 5.04) to direct that disability Social Security medical records be obtained, if they exist, as well as Chapter 31 vocational rehabilitation records in certain instances.



	Paragraph 5.09 is added to include instructions on examination distribution to the medical centers.



	The address is corrected for Navy and Marine Corps in paragraph 5.12c(5) (formerly 5.08).



	Paragraph 5.12g is added to clarify instructions regarding certain reopened radiation claims that were previously denied before October 24, 1984.



	Paragraph 5.14a(3) provides for a presumption of adequate stressors to support a diagnosis of PTSD in certain circumstances.  In their Precedent Opinion, 7-92, dated March 17, 1992, General Counsel held that these provisions actually constitute substantive rules that were never published for notice and comment in the Federal Register as required by the Administrative Procedures Act.  In addition, since it was outside the Chief Benefits Director's authority to publish such rules in a procedural manual, they are not binding on either the Board of Veterans' Appeals or the Veterans Benefits Administration.



	Rules are being published that will provide the necessary regulatory support for the presumption of adequate stressors.  In the meantime, the "automaticness" of the stressor presumption may not be cited in support of a grant of service connection for PTSD.  This will not prevent the rating board, however, from arriving at a favorable conclusion about the existence of a sufficient stressor based on the facts in an individual case.



	A new paragraph 5.18c (formerly 5.17) is added to direct that disability Social Security medical records be obtained, if they exist.



	Paragraph 5.18c (formerly 5.17) is renumbered as 5.18d, with a minor text change in the reference to subparagraph b.

�	Paragraph 5.25 is added to include instructions on examination distribution to the medical centers.



	Part III Index is revised to reflect changes in chapter 5 references.



			By Direction of the Chief Benefits Director









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus VBC, 1 each

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 39, dated 6/2/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 3

Washington, DC  20420		June 24, 1992





	Veterans Benefits Administration Manual M21-1, "Adjudication Procedures-Compensation and Pension, Dependency and Indemnity Compensation, Accrued Amounts, Burial Allowance, Special Benefits," is changed as follows:



	Pages 1-i through 1-11:  Remove these pages and substitute pages 1-i through 1-12 attached.



	Paragraph 1.01 is revised to emphasize that the mere production of evidence does not necessarily satisfy the burden of proving the elements required to establish entitlement to a benefit.



	Paragraph 1.01.1 is added to incorporate the reasonable doubt rule as related to the adjudication of claims for benefits.



			By Direction of the Chief Benefits Director









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus VBC, 1 each

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 39, dated 6/2/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 4

Washington, DC  20420		August 4, 1992





	This change to the Veterans Benefits Administration Manual M21-1, part III, incorporates the liberalizing provisions of PL 102-86 regarding persons to whom the presumption of service connection for radiogenic diseases is applied.



	Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 5-II-2 through 5-II-13:  Remove these pages and substitute the attached pages 5-II-2 through 5-II-13.



	Subparagraphs 5.11a and 5.11b are revised to show that the presumptive provisions of 38 CFR 3.309(d) now extend to persons exposed to ionizing radiation during active duty for training or inactive duty for training.



			By Direction of the Chief Benefits Director









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus VBC, 1 each

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 39, dated 6/2/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 5

Washington, DC  20420		August 3, 1992





	This change to the Veterans Benefits Administration Manual, M21-1, part III, incorporates the provisions of a June 30, 1992, change to 38 CFR 3.1610.



	Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 13-II-17 through 13-II-18:  Remove these pages and substitute the attached pages 13-II-17 through 13-II-19.



	Paragraph 13.25 is revised to show that burial of the unclaimed body of a veteran may now be arranged in certain non-national cemeteries.





		By Direction of the Chief Benefits Director









		J. Gary Hickman, Director

		Compensation and Pension Service



Distribution:  RPC:  2068 plus VBC, 1 each

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 51, dated 3/6/96



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 6

Washington, DC  20420		September 14, 1992





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Chapter 2:  Remove page 2-i and pages 2-1 through 2-12, and substitute page 2-i and pages 2-I-1 through 2-III-4 attached.



	Chapter 2 is reorganized to separate subchapters and renumber pages.  Also, paragraph 2.01f(1)(b), last sentence, is changed to conform to the instructions in M21-1, part IV, paragraph 6.09b(2)(c).



	Paragraph 2.11 is added to permit denial of a death or burial claim even though the application is unsigned if review shows that it would be denied if it were signed.



	Chapter 11:  Remove page 11-i and pages 11-1 through 11-7, and substitute page 11-i and pages 11-I-1 through 11-II-3 attached.



	Chapter 11 is reorganized to renumber pages.  Also, paragraph 11.09 is changed to make reference to part IV, chapter 28 for disallowance procedures that must be followed whenever any part of a claim is denied.





		By Direction of the Chief Benefits Director









		J. Gary Hickman, Director

		Compensation and Pension Service



Distribution:  RPC:  2068 plus VBC, 1 each

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 44, dated 8/31/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 7

Washington, DC  20420		September 28, 1992





	This change to the Veterans Benefits Administration Manual, M21-1, "Adjudication Procedures - Compensation and Pension, Dependency and Indemnity Compensation, Accrued Amounts, Burial Allowances, Special Benefits," Part III, provides new instructions for processing unsigned applications.



	Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 13-i and 13-iii:  Remove these pages and insert the attached pages 13-i and 13-iii.



	Pages 13-II-3 through 13-II-19:  Remove these pages and substitute the attached pages 13-II-3 through 13-II-19.



	Subparagraph 13.09a(2) is revised to allow formal denial of an unsigned claim if available information is sufficient to show that entitlement does not exist.



			By Direction of the Chief Benefits Director









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 39, dated 6/2/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 8

Washington, DC  20420		October 1, 1992





	This change to the Veterans Benefits Administration Manual, M21-1, "Adjudication Procedures - Compensation and Pension, Dependency and Indemnity Compensation, Accrued Amounts, Burial Allowances, Special Benefits," part III, updates telephone and address information for the US. Army and Joint Services Environmental Support Group.



	Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 5-II-11 through 5-II-12:  Remove these pages and substitute the attached pages 5-II-11 through 5-II-12.



	Subparagraph 5.14a(3)(d)1. is revised to show the current telephone numbers and address for the US. Army and Joint Services Environmental Support Group.



			By Direction of the Chief Benefits Director









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus VBC, 1 each

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 39, dated 6/2/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 9

Washington, DC  20420		October 20, 1992



	Veterans Benefits Administration Manual M21-1, "Adjudication Procedures-Compensation and Pension, Dependency and Indemnity Compensation, Accrued Amounts, Burial Allowance, Special Benefits," is changed as follows:



	Pages 1-1 through 1-2:  Remove these pages and substitute pages 1-1 through 1-2 attached.



	Paragraph 1.01.1c line 3 is corrected to read "approximate balance." 



	Paragraph 1.01.1d line 6 is corrected to read "approximately balanced."



			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus VBC, 1 each

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 39, dated 6/2/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 10

Washington, DC  20420		December 2, 1992





	Part III of Veterans Benefits Administration Manual M21-1,  "Adjudication Procedures-Compensation and Pension, Dependency and Indemnity Compensation, Accrued Amounts, Burial Allowance, Special Benefits," is changed as follows:



	Pages 9-i through 9-25.  Remove these pages and substitute pages 9-i through 9-II-7 attached. 



	Paragraph 9.03d is revised to show a current list of the deduction codes that should NOT be used to make a deduction from the current benefit when augmenting payments for SSI purposes.



	Paragraph 9.03e is revised to furnish new procedures for augmenting Section 306 and Old Law pension cases.  



	An erroneous EXAMPLE is corrected under paragraph 9.03e(9)(b)3.



	Other minor changes are made in paragraph 9.03.



			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus VBC, 1 each

FD:		EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 11

Washington, DC  20420		February 1, 1993



1.  Part III of Veterans Benefits Administration Manual M21-1,  "Adjudication Procedures - Compensation and Pension, Dependency and Indemnity Compensation, Accrued Amounts, Burial Allowance, Special Benefits," is changed as follows:

 

	Pages 12-i through 12-14.  Remove these pages and substitute pages 12-i through 12-C-5 attached.  This change is a complete revision of M21-1, Part III, chapter 12.  It includes current materials on contacts with service organizations, agents, and private attorneys.  Continue to refer to Circular 20-92-14 for information about payment of attorney fees from past-due benefits.



2.  RESCISSION:  Circular 21-92-4



			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus VBC, 1 each

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 39, dated 6/2/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 12

Washington, DC  20420		February 10, 1993



	Veterans Benefits Administration Manual M21-1, "Adjudication Procedures-Compensation and Pension, Dependency and Indemnity Compensation, Accrued Amounts, Burial Allowance, Special Benefits," is changed as follows:



	Pages 1-1 through 1-2:  Remove these pages and substitute pages 1-1 through 1-2 attached.



	The language in 1.01e is changed to reflect a recent Court of Veterans Appeals decision.



	A note is added to 1.01.1 to reflect the fact that the "benefit of the doubt" rule does not apply when the issue is a "question of status," e.g., marital status.  The prior example in 1.01.1 was one of status.  This example is changed to one which does not involve status.



			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus VBC, 1 each

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 39, dated 6/2/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 13

Washington, DC  20420		February 19, 1993





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Chapter 11:  Remove pages 11-I-3 and 11-I-4 and substitute pages 11-I-3 and 11-I-4 attached. 



	Chapter 11, paragraph 11.09 is changed to include information from Circular 20-91-20 regarding contact with visually impaired veterans.



			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus VBC, 1 each

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 51, dated 3/6/96



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 14

Washington, DC  20420		February 26, 1993



	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Chapter 2:  Page 2-i, "CONTENTS."  Change page number for paragraph 2.15 to "2-III-3."  



	Chapter 2:  Remove pages 2-III-1 through 2-III-4 and substitute pages 2-III-1 through 2-III-4 attached.  



	Paragraph 2.13 is changed to reflect a recent Court of Veterans Appeals decision in Isenhart v. Derwinski, 3 Vet. App. 177 (1992), which requires that a claim submitted to VA on VA Form 21-534 must, by law, be handled as a claim for DIC, death pension and accrued benefits.  



			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus VBC, 1 each

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 39, dated 6/2/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 15

Washington, DC  20420		March 22, 1993





	Transmitted is a change to Part III, "Authorization and Clerical Procedures," of Veterans Benefits Administration Manual M21-1, "Adjudication Procedures - Compensation and Pension, Dependency and Indemnity Compensation, Accrued Amounts, Burial Allowance, Special Benefits."



	Pages 5-II-11 and 5-II-12:  Remove these pages and substitute pages 5-II-11 and 5-II-12 attached.



	Subparagraph 5.14a(3)(d)1. is revised to show the new telephone numbers of the US. Army and Joint Services Environmental Support Group (ESG).



			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service 



Distribution:  RPC:  2068 plus VBC, 1 each

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 39, dated 6/2/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 16

Washington, DC  20420		April 16, 1993





	Transmitted is a change to Part III, "Authorization and Clerical Procedures," of Veterans Benefits Administration Manual M21-1, "Adjudication Procedures - Compensation and Pension, Dependency and Indemnity Compensation, Accrued Amounts, Burial Allowance, Special Benefits."



	Pages 5-II-11 and 5-II-12:  Remove these pages and substitute pages 5-II-11 and 5-II-12 attached.



	Subparagraph 5.14a(3)(d)2. is revised to show the new US. Marine Corps address and telephone numbers to be used for development of stressors in claims for compensation for post-traumatic stress disorder.



			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service 



Distribution:  RPC:  2068 plus VBC, 1 each

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 51, dated 3/6/96



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 17

Washington, DC  20420		May 27, 1993





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 2-i and 2-II-1 through 2-II-7.  Remove these pages and insert pages 2-i and 2-II-1 through 2-II-7 attached.



	Pages 6-i and 6-1 through 6-29.  Remove these pages and insert 6-i and 6-I-1 through 6-IV-7 attached.



	Paragraphs 2.02 and 6.02 have been amended to clarify when simultaneous development for dependency evidence should take place in compensation and pension claims.



	Chapter 6 has been reorganized to separate subchapters and renumber pages.



			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus VBC, 1 each

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 39, dated 6/2/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 18

Washington, DC  20420		June 8, 1993





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Chapter 5:  Remove pages 5-I-5 through 5-I-7 and substitute pages 5-I-5 through 5-I-7 attached.



	Chapter 5, paragraph 5.08 is changed to show the current methods and  procedures for controlling evaluations based on individual unemployability.



			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus VBC, 1 each

FD:		EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 19

Washington, DC  20420		July 20, 1993



	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 12-I-3 through 12-I-4.  Remove these pages and substitute pages 12-I-3 and 12-I-4 attached.  



	Paragraph 12.06 is changed to show that where a claimant is determined to be incompetent, VA can continue to recognize a representative appointed by the claimant before the claimant's incompetency.  The appointment of a guardian for the incompetent claimant does not automatically revoke the appointment.  However, the guardian can terminate the preexisting relationship with the representative by appointing a new representative or otherwise revoking the appointment.



	Pages 12-I-7 through 12-I-8.  Remove these pages and substitute pages 12-I-7 and 12-I-8 attached.  



	Paragraph 12.12a(3) NOTE is changed to reflect current programming.  A change to the POA code in BIRLS or the Hines master record will not change the POA code in any pending issues.  A change to the POA code in the Hines master record will also update BIRLS but a change to the POA code in BIRLS will not update Hines.



	Pages 12-II-3 through 12-II-4.  Remove these pages and substitute pages 12-II-3 and 12-II-4 attached.  



	Paragraph 12.23b is changed to show that copies of Statements of the Case and Supplemental Statements of the Case must be sent to claimants in addition to their attorneys even though an attorney representing the claimant has requested that VA not communicate directly with the client.



	Pages 12-A-3 through 12-A-5.  Remove these pages and substitute pages 12-A-3 and 12-A-4 attached.  



	A paragraph indicating that VA will be unable to pay attorney fees once payment of past-due benefits has been made to the claimant has been deleted from the Attorney Fee Information Letter because of the Court of Veterans Appeals' decision in the Smith case (91-1058).



			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus VBC, 1 each

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 39, dated 6/2/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 20

Washington, DC  20420		August 13, 1993



	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 6-i.  Remove this page and insert page 6-i attached.



	Pages 6-II-1 through 6-II-13.  Remove these pages and insert 6-II-1 through 6-II-13 attached.



	A note is added to paragraph 6.06b to incorporate a change to 38 CFR 3.205 authorizing the payment of death benefits to a surviving spouse based on an uncertified copy of the public record of marriage under certain circumstances.



	Paragraph 6.13 has been amended to reflect the Court of Veterans Appeals decision in Gregory v. Brown, US. Vet. App. 91-912 (1993), which held that the without-fault separation requirement in continuous cohabitation determinations is not a continuing one.



			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus 6 copies for each Veterans Services Division

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 44, dated 8/31/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 21

Washington, DC  20420		August 24, 1993



	Veterans Benefits Administration Manual, M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 13-i and 13-ii and 13-I-1 through 13-I-2:  Remove these pages and substitute the attached pages 13-i and 13-ii and 13-I-1 through 13-I-2.



	Paragraph 13.05 is revised to show 38 CFR 3.203(c) has been amended to allow payment of nonservice-connected burial benefits based on the evidence of service on which VA relied to pay compensation or pension during the veteran's lifetime.



			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus 6 copies for each Veterans Services Division

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 51, dated 3/6/96



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 22

Washington, DC  20420		September 20, 1993



	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 2-i and 2-II-7.  Remove these pages and insert pages 2-i and 2-II-7 through 2-II-8 attached.



	Paragraph 2.10.1 has been added to include Voluntary Separation Incentive and Special Separation Benefit.



			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus 6 copies for each Veterans Services Division

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 44, dated 8/31/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 23

Washington, DC  20420		October 6, 1993



	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 4-i through 4-65.  Remove these pages and substitute pages 4-i through 4-A-31 attached.



	Chapter 4 is reorganized to separate subchapters and renumber pages.



	Subchapter I describes what happens to service records after the veteran's separation from service and provides information about the types of records that may be furnished to VA without the need for a specific request.



	Subchapter II incorporates procedures for the Service Medical Records Center (SMRC) in St. Louis.  Service medical records for Army veterans separated on or after October 16, 1992, are sent routinely to the SMRC.



	Subchapter III consolidates and elaborates on basic procedures for requesting service records and provides additional information about address code generation and 201/202 screen processing.



	Subchapter IV brings together information concerning ancillary service record development issues such as fire-related cases and Surgeon General's Office (SGO) extracts.  It provides information about a variety of requests other than those involving basic service verification and service medical records.  Information is provided about alternate sources for medical records.  This subchapter includes requests for service records originating with medical centers.



	Subchapter V details control and followup procedures for service record requests.  Additional information is given about the criteria for service medical records specialist followup and what such followup entails.  Also, criteria for seeking Central Office assistance in service record issues are spelled out.



	Subchapter VI sets out procedures and additional information for developing claims involving Merchant Marine seamen.  



	Subchapter VII contains procedures for exchanging records with the Army and Air Force Discharge Review Boards and Boards for Correction of Military Records.



	Subchapter VIII furnishes information about possible sources of information about former Prisoners of War.



	Subchapter IX contains procedures relative to admissions to uniformed services medical facilities.



	RESCISSIONS:   Circular 21-88-7 Revised dated 2/16/90.



			By Direction of the Under Secretary for Benefits





			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus 6 copies for each Veterans Services Division

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 39, dated 6/2/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 24

Washington, DC  20420		November 18, 1993





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 6-I-1 through 6-I-2:  Remove these pages and insert 6-I-1 through 6-I-2 attached.



	Paragraph 6.01 is amended to reflect the Court of Veterans Appeals decision in Aguilar v. Derwinski, 2 Vet. App. 21 (1991), that development should not be undertaken in a claim until there is a proper claimant.



			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus 6 copies for each Veterans Services Division

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 57, dated 12/12/96



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 25

Washington, DC  20420		January 12, 1994





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 9-i, 9-I-1 through 9-I-20, and 9-II-1 through 9-II-7:  Remove these pages and substitute pages 9-i, 9-I-1 through 9-I-20 and 9-II-1 through 9-II-7 attached. 



	Paragraph 9.01a is revised to show new addresses to be used when requesting disability information from Social Security.



	Paragraph 9.01b is revised to require that the name and phone number of the requester be included in requests for information from Social Security.



	Paragraph 9.02a is amended to provide updated addresses for Program Service Centers.



	A note has been added to paragraph 9.03b to require that Form SSA-L1103 requests being worked by divisions other than adjudication must be referred to adjudication when the SSA indicates the claimant is in a nursing home and the claimant is receiving maximum VA pension benefits.



	Other minor changes are made throughout the chapter.



			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus 6 copies for each Veterans Services Division

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 39, dated 6/2/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 26

Washington, DC  20420		January 12, 1994





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 6-i and 6-II-5 through 6-II-13:  Remove these pages and insert 6-i and 6-II-5 through 6-II-12 attached.



	Paragraph 6.08 is amended by removing the list of states recognizing common law marriages and inserting a reference to a more comprehensive and later listing in chapter 12 of part IV.



			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus 6 copies for each Veterans Services Division

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 44, dated 8/31/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 27

Washington, DC  20420		January 31, 1994





	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 1-i through 1-12:  Remove these pages and substitute pages 1-i through 1-13 attached.



	All paragraphs are renumbered to facilitate easy reference.



	A new paragraph, 1.03, is added to reflect the recent Court of Veterans Appeals decision in Grottveit v. Brown, US. Vet. App. No. 92-20 (1993) concerning well-grounded claims.



	Paragraph 1.08b(3) is added to reflect the recent Court of Veterans Appeals decision in Reonal v. Brown, US. Vet. App. No. 91-2014 (1993) which clarifies that a medical opinion is not material evidence if it relies on wholly inaccurate historical facts.



			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus 6 copies for each Veterans Services Division

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 39, dated 6/2/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 28

Washington, DC  20420		February 7, 1994





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Chapter 5:  Remove pages 5-II-11 and 5-II-12 and substitute pages 5-II-11 and 5-II-12 attached.



	Chapter 5, subparagraph 5.14a(3)(d)1 is changed to show the new address of the US. Army and Joint Services Environmental Support Group (ESG).



			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus 6 copies for each Veterans Service Division

FD:		EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration			M21-1, Part III

Department of Veterans Affairs			Change 29

Washington, DC  20420			June 21, 1994





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Chapter 11:  Remove pages 11-i through 11-II-3 and substitute pages 11-i through 11-II-3 attached. 



	The NOTE to paragraph 11.04 is amended to state that all correspondence ahould be reviewed to ensure that it does not contain new issues.



	Paragraph 11.12a is changed to update a Wang mailbox.



	Paragraph 11.13 is amended to remove Albania and Iraq from countries on the Treasury Department list.





				By Direction of the Under Secretary for Benefits









				J. Gary Hickman, Director

				Compensation and Pension Service





Distribution:  RPC:  2068 plus 6 copies for each Veterans Services Division

FD:		EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration			M21-1, Part III

Department of Veterans Affairs			Change 30

Washington, DC  20420			June 23, 1994





	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Page 7-i:  Remove this page and substitute page 7-i attached.



	Pages 7-5 and 7-6:  Remove these pages and substitute pages 7-5 and 7-6 attached.



	Paragraph 7.03 is modified to clarify that Social Security account numbers are required for claimants and dependents for pension benefits.  The reference is contained in 38 CFR 3.216.



	RESCISSION:  Circular 21-91-10, June 20, 1991,  and Change 1 dated March 11, 1992.





				By Direction of the Under Secretary for Benefits









				J. Gary Hickman, Director

				Compensation and Pension Service





Distribution:  RPC:  2068 plus 6 copies for each Veterans Services Division

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 44, dated 8/31/95



Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs	Change 31

Washington, DC  20420	June 22, 1994





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 4-i through 4-iv:  Remove these pages and substitute pages 4-i through 4-iv attached.



	Pages 4-I-1 through 4-I-8:  Remove these pages and substitute pages 4-I-1 through 4-I-9 attached.



	Pages 4-II-1 and 4-II-2:  Remove these pages and substitute pages 4-II-1 and 4-II-2 attached.



	Pages 4-IV-7 through 4-IV-10:  Remove these pages and substitute pages 4-IV-7 through 4-IV-10 attached.



	Pages 4-V-1 and  4-V-2:  Remove these pages and substitute pages 4-V-1 and 4-V-2 attached.



	Pages 4-A-1 through 4-A-8:  Remove these pages and substitute pages 4-A-1 through 4-A-8 attached.



	Pages 4-A-15 through 4-A-18:  Remove these pages and substitute pages 4-A-15 through 4-A-18 attached.



	Many changes are made to show that Navy service medical records are being sent to the SMRC effective January 31, 1994, and Marine Corps and Air Force service medical records are being sent effective May 1, 1994.



	Paragraph 4.02a(1)(a)3 is changed to add the admonition never to destroy original SMRs.



	Paragraph 4.02a(b) is changed to restate the requirement in paragraph 4.02b that when SMRs are returned to the service department, that the file should show the date returned and the address to which they were sent.



	Paragraph 4.02a(3)(d) is changed to have ROs act on forms DD 1300 received from RPC to agree with part II, paragraph 5.13f.  



	Paragraph 4.02b is changed to allow the return of legible copies of SMRs to the Air Force (Code SAF/MIBR) if the folder is eligible for Court of Veterans Appeal review.



	Paragraph 4.24j is changed to more clearly state how Philippine service should be verified.



	Paragraph 4.27a(1) is changed to show a 180 day control period for records requested from ARPERCEN to more closely reflect response times.



	Paragraph 4.27c(3) is added to state the requirement to follow any instructions given on 3101s returned from service departments.



	Paragraph 4.28 is changed to show the new mailing address for the St. Louis Regional Office and an ARPERCEN office name change.

�	A change is made to Addendum A, paragraph B3, Navy address code 232, to add "severance disabilities." 



	A change is made to Addendum A, paragraph A3, to relocate the NOTE about improperly referred SMRs into the SMRC section.  SMRC will retain even improperly referred SMRs from all services rather than returning them to the service departments. 



	A change is made to Addendum C, address code 11, because of new telephone numbers broken down by terminal digits.  Addresses and telephone numbers for address codes 13, 16, 17, 25 and 35  are changed.  Address code 21 has a zip code change and code 22 a change to telephone numbers.  Address code 42 adds an alternate telephone number.  Address code 375 has changed telephone numbers.  





											By Direction of the Under Secretary for Benefits









											J. Gary Hickman, Director

											Compensation and Pension Service





Distribution:  RPC:  2068 plus 6 copies for each Veterans Services Division

FD			EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 43, dated 8/24/95



Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs	Change 32

Washington, DC  20420	July 26, 1994





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 10-5 through 10-7:  Remove these pages and substitute pages 10-5 through 10-7 attached.



	Paragraph 10.07 is changed to remove the requirement that a rating physician be required to sign VA Form 21-0127, Certification of Permanent and Total Disability.





								By Direction of the Under Secretary for Benefits









								J. Gary Hickman, Director

								Compensation and Pension Service





Distribution:  RPC:  2068 plus 6 copies for each Veterans Services Division

FD:		EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 44, dated 8/31/95





Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs	Change 33

Washington, DC  20420	September 29, 1994





	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 13-II-3 through 13-II-19:  Remove these pages and insert pages 13-II-3 through 13-II-19 attached.



	A note is added after paragraph 13.09 to clarify who may be considered a proper claimant.





				By Direction of the Under Secretary for Benefits









				J. Gary Hickman, Director

				Compensation and Pension Service



Distribution:  RPC: 2068 plus 6 copies for each Veterans Services Division

FD:             EX: ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 39, dated 6/2/95



Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 34

Washington, DC  20420		October 9, 1994





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 6-I-1 and 6-I-2:  Remove these pages and insert pages 6-I-1 and 6-I-2 attached.



	Paragraph 6.02d is amended to eliminate the requirement to establish and maintain end product controls in the instances cited in that paragraph.  There is no basis for establishing end product control when there is not a claim.



	Pages 6-II-1 through 6-II-12:  Remove these pages and insert pages 6-II-1 through 6-II-11 attached.



	Paragraph 6.06b is amended to remove the requirement for certified copies of dependency documents.  This requirement has been changed as a result of recommendations made by the Blue Ribbon Panel on Claims Processing and is being published as an interim rule.



	Paragraph 6.06b(5) is added in accordance with 38 CFR 3.205.



	Paragraphs 6.07(d), e, g are amended to remove the certification requirement.



	Paragraph 6.15b is amended to remove the certification requirement.



	Pages 6-III-1 through 6-III-8:  Remove these pages and insert pages 6-III-1 through 6-III-8 attached.



	Paragraphs 6.16e, 6.17a nd b, 6.19b(3)(a), 6.20b, c, and e, 6.21d,  and 6.22b are amended to remove the certification requirement.



	Paragraph 6.20d(2) is amended to use the same language as is used in 38 CFR 3.57(c) to avoid confusion on the part of users.



Pages 6-IV-1 through 6-IV-4:  Remove these pages and insert pages 6-IV-1 through 6-IV-4 attached.



	Paragraphs 6.24b and c  and 6.25 a and b are amended to remove the certification requirement.





			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:  RPC:  2068 plus 6 copies for each Veterans Services Division

FD:		EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs	Change 35

Washington, DC  20420	October 11, 1994





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Chapter 11:  Remove page 11-i and substitute page 11-i attached. 



	Add pages 11-III-1 and 11-III-2.



	Subchapter III is added to incorporate telephone/fax usage for claims development.



	RESCISSION:  Compensation and Pension Service Fast Letter (4-82), Use of Telephone and FAX for Claims Development, August 5, 1994.





				By Direction of the Under Secretary for Benefits









				J. Gary Hickman, Director

				Compensation and Pension Service



Distribution:  RPC:  2068 plus 6 copies for each Veterans Services Division

FD:             EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 44, dated 8/31/95





Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs	Change 36

Washington, DC  20420	October 12, 1994





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 4-iii and 4-iv:  Remove these pages and substitute pages 4-iii and 4-iv attached.



	Pages 4-III-1 through 4-III-6:  Remove these pages and substitute pages 4-III-1 through 4-III-6 attached.



	Pages 4-IV-7 through 4-IV-10:  Remove these pages and substitute pages 4-IV-7 through 4-IV-11 attached.



	Pages 4-A-7 and 4-A-8:  Remove these pages and substitute pages 4-A-7 and 4-A-8 attached.



	Pages 4-A-15 through 4-A-18:  Remove these pages and substitute pages 4-A-15 and 4-A-18a attached.



	Paragraph 4.16a(5) is added to require simultaneous solicitation of service records from the claimant whenever a 3101 request is sent for service records. 



	Paragraph 4.18g (1) and (2) are changed to give update presumptive herbicide diseases and in (2), the address and telephone number for obtaining information from the Navy about Vietnam duty for ships are added.



	Paragraph 4.25f is added to describe procedures to follow to obtain dependents' records. 



	Paragraph 4.25g is added to describe procedures to follow to obtain records when a serviceperson was married to another serviceperson.



	Addendum A, paragraph D4 is added to show that information for retired pay for the Marines Corps should be obtained from code 35.



	Addendum C, code 35 is updated to show current mail codes and telephone numbers.





				By Direction of the Under Secretary for Benefits









				J. Gary Hickman, Director

				Compensation and Pension Service





Distribution:  RPC:  2068 plus 6 copies for each Veterans Services Division

FD:             EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 37

Washington, DC  20420		March 2, 1995





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 6-i through 6-IV-7:  Remove these pages and insert pages 6-i through 6-IV-6 attached.



	Paragraph 6.15 is amended to add that marriages may be terminated after November 1, 1990, for the purpose of reestablishing entitlement to surviving spousal benefits so long as legal proceedings resulting in the termination were commenced prior to November 1, 1990.



	This entire change is being printed in Word format in order to coincide with the ARMS format.





			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service



Distribution:	RPC:  2068 plus 6 copies for each Veterans Services Division

FD:		EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration								M21-1, Part III

Department of Veterans Affairs									Change 38

Washington, DC  20420										May 5, 1995



	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures" is changed as follows:



	Chapter 5:  Remove page 5-i and pages 5-I-1 through 5-III-5 and substitute pages 5-i and pages 5-I-1 through 5-III-4 and pages 5-A-1 and 5-A-2.



	Paragraph 5.14 is rewritten to more clearly define development for PTSD claims and is changed to correct addresses and telephone numbers for PTSD development for the ESG and the Marine Corps.  An exhibit is attached to show a suggested development letter to the veteran.  The entire chapter is replaced due to a change from Wang to Word format.





								By Direction of the Under Secretary for Benefits









								J. Gary Hickman, Director

							Compensation and Pension Service





Distribution:  RPC:  2068 plus six copies for each Veterans Services Division

FD:  		              EX:  ASO and AR (included in RPC 2068)

�Rescinded per M21-1, Part III, Change 50, dated 2/23/96



Veterans Benefits Administration			M21-1, Part III

Department of Veterans Affairs			Change 39

Washington, DC  20420			June 2, 1995





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 1-i through 1-13:  Remove these pages and substitute pages 1-i through 1-10 attached.



	The entire chapter has been edited to remove the requirement for certified copies in most instances.  Additional minor editorial changes were also made.



	Paragraph 1.04 is amended to include development by facsimile and telephone where appropriate.  Subparagraph e "Follow-up Letters" has been eliminated.



	Paragraph 1.05 is amended to allow simultaneous development from third parties and the claimant for the same evidence.



	Paragraph 1.05c is amended to incorporate VAOGPC Precedent Opinion 07-95.



	Paragraph 1.07 is amended to delete the requirement for certified copies.



	Paragraph 1.13b is amended to include the new address of the Washington Regional Office.



	Paragraphs 1.15 and 1.16 have been eliminated.  Social Security Administration issues are covered elsewhere in the manual. 



	Pages  III-1 through III-3:  Remove these pages.  This rescinds the index to part III.



	RESCISSION:  Compensation and Pension Service Letter (4-82).



	UNRELATED RESCISSIONS:  M21-1 , part III chgs 2, 3, 4, 5, 8, 9, 10, 12, 13, 15, 16, 18, 20, 24, 26, 28, and 34 and all Erratums thereto.





				By Direction of the Under Secretary for Benefits









				J. Gary Hickman, Director

				Compensation and Pension Service





Distribution:	RPC:  2068 plus 6 copies for each Veterans Services Division

FD:		EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration			M21-1, Part III

Department of Veterans Affairs			Change 40

Washington, DC  20420			July 10, 1995



	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Chapter 5:  Remove page 5-i, pages 5-II-1 through 5-II-13, and pages 5-III-1 through 5-III-5, and substitute page 5-i and pages 5-II-1 through 5-II-14 and pages 5-III-1 through 5-III-4.  Add page 5-A-3.



	Paragraphs 5.11 and 5.12 are amended to incorporate changes in law providing that VA's regulatory list of radiogenic diseases is not exclusive; removing time limits for presumptive diseases, adding two conditions to the presumptive list; allowing veterans participating in non-U.S. nuclear tests to claim benefits, and incorporating the decision in Earle v. Brown, 6 Vet Appeals 558 (1994) holding that VA could not solely rely on DNA's certification.



	Paragraph 5.17 is added to discuss development of claims based on undiagnosed illnesses of Persian Gulf War veterans.  An exhibit is added to show a sample of a folder flash for these cases.





									By Direction of the Under Secretary for Benefits









								J. Gary Hickman, Director

								Compensation and Pension Service





Distribution:		RPC:  2068 plus six copies for each Veterans Services Division

FD:  				EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs	Change 41

Washington, DC  20420	July 12, 1995





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures" is changed as follows:



	Chapter 4:  Remove pages 4-i through 4-iv, 4-I-1 through 4-IX-1, and pages 4-A-1 through 4-A-31, and substitute pages 4-i through 4-v, pages 4-I-1 through 4-IX-1, and pages 4-A-1 through 4-H-1.



	Paragraph 4.01c(3) is added to show that all General Officer records are kept at the Pentagon. 



	Paragraph 4.01e(5) is amended to show that when an Air Force Reservist retires, the SMRs are sent to SMRC.



	Paragraph 4.01f(7) is amended to show that when a Marine Reservist retires, SMRs are sent to SMRC, and records for Marines put on the TDRL are put on optical disk in Quantico and then sent to SMRC.



	Paragraph 4.02a is amended to show that the Army may send VA Form 21-526 to the closest RO rather than the RO of jurisdiction for the veteran's address.



	Paragraph 4.02a(1)(a)2 is amended to require the entry of "O"in the SMR field on the LOC Screen when SMRs are not received from the SMRC and are combined with the claims folder.



	Paragraph 4.03d is revised to show that ROs should use their VSDs' Military Services Coordinators for problems with SMRs for claimants who apply for VA benefits while on active duty.



	Paragraph 4.03e is revised to show that SMRC or the RO receiving records from a separation point should sign and return a copy of the transmittal record, keep a copy, and put a "O" in the SMR field on the LOC Screen.



	Paragraphs 4.05a and 4.06 are revised to show that "O" should be input on the LOC Screen SMR field when SMRs are received in an RO but not from the SMRC.



	Paragraph 4.15 is revised to emphasize that SMRC will only respond to requests for assistance for SMRs which should be at the SMRC and that SMRC must not be contacted to verify service.



	Paragraph 4.15b is added to show the telephone and fax numbers for the SMRC liaison at NPRC/ARPERCEN;



	Paragraph 4.16 is revised to show that another letter is not needed when the first 3101 is sent if one was sent to the claimant within three months of that 3101 request.



	Paragraph 4.24g is revised to incorporate O.G.C. Precedent Opinion 7-93, August 12, 1993, which stated that Vietnam service may not be conceded if the veteran only participated in high altitude flights.



	Paragraph 4.26b(3) NOTE is removed which previously allowed the RO to photocopy the service records and send them to the VAMC.



	Paragraph 4.27a(1) is changed to show a 90 day suspense date for first requests for any records to ARPERCEN.

�	Paragraph 4.27c(1) is changed to show that a 30 day diary is set for followup for non-ARPERCEN records facilities.



	Paragraph 4.27c(2) is added to defer followup action for 30 days after notice is received from the service department of listed reasons for delay.



	Paragraph 4.27c(5) is added to require a letter to the claimant after notice from the service department of a delay.



	Paragraph 4.27c(6) is revised to require that a followup request to a National Guard or Reserve unit will be made 60 days from the original request.  The following NOTE requires that the claimant be notified and asked that the records be supplied within 30 days.



	Paragraph 4.27c(7) is revised to require that the Reserve or Guard unit be contacted by telephone if incomplete records are received.



	Paragraph 4.27d is added to detail and update ARPERCEN procedures.



	Paragraph 4.28a(1)(a) is revised to allow referral of a case to the Military Records Specialist after 60 days have passed from the initial request for records.



	Paragraph 4.28g is revised to allow Central Office assistance only for cases in which there are unusal circumstances which show that the records would not be in the usual records flow such as classified records, general officer records, etc.



	Paragraph 4.28g NOTE is added to require that ROs contact Central Office with correct information if incorrect telephone numbers or addresses are listed in the chapter.



	Paragraph 4.29 regarding procedures when service records are unavailable is extensively revised to establish procedures for contacting the claimant, making a formal finding of unavailability, making a decision, and advising the claimant of the results.



	Paragraph 4.31c is revised to refer to a letter in Addendum H for development for medical records for Merchant Seamen who served under the jurisdiction of the Army or Navy.



	Paragraph 4.33c(3) is revised to require CO contact if the folder with needed records is in the Board of Veterans' Appeals.



	Addendums A and C are updated for address codes 17 and 35 based on DFAS consolidations including telephone numbers and addresses.  Also, the telephone number for code 16 is updated.



	Addendum F is revised to update the address and telephone number for the California State Adjutant General.



	Many editorial changes are made for clarity throughout the chapter.  



	Addendum H adds a sample letter for Merchant Marine development for U.S. Army Transport Corps and Navy Transportation Service.

�	The entire chapter is replaced due to a change from Wang to Word format.





								By Direction of the Under Secretary for Benefits









								J. Gary Hickman, Director

							Compensation and Pension Service





Distribution:		RPC:  2068 plus six copies for each Veterans Services Division

FD:  				EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs	Change 42

Washington, DC  20420	August 24, 1995



Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures" is changed as follows.



	Pages 12-C-1 and 12-C-2: Remove these pages and insert pages 12-C-1 and 12-C-2 attached.



		The National Association of County Veterans Service Officers, Inc., Mark R. Caldwell, and Kenneth M. Carpenter, are added to the list of Power of Attorney Codes.





			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service





Distribution:	RPC:  2068 plus 6 copies for each Veterans Service Division

FD:	EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs	Change 43

Washington, DC  20420	August 24, 1995





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures" is changed as follows:



	Chapter 10:  Remove pages 10-i through 10-7 and substitute pages 10-i through 10-7 attached.



	Paragraph 10.05 is amended to show that priority death gratuity claims for service personnel retired less than  72 hours before the date of death are handled by the Cleveland Regional Office. 



	The entire chapter is replaced due to a change to Word format.



	RESCISSION:  M21-1, part III, change 32 and all Erratums thereto.





								By Direction of the Under Secretary for Benefits









								J. Gary Hickman, Director

							Compensation and Pension Service





Distribution:		RPC:  2068 plus six copies for each Veterans Services Division

FD:  				EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration			M21-1, Part III

Department of Veterans Affairs			Change 44

Washington, DC  20420			August 31, 1995





	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 13-i through 13-VI-3:  Remove these pages and substitute pages 13-i through 13-VI-3 attached.



	The entire chapter has been edited to update references and remove those no longer required.  Most paragraphs have been renumbered for continuity.  Further, minor editorial changes were made.



	Administrative procedures which apply to service-connected death and nonservice-connected death are found in the nonservice-connected section.  The references to them in the service-connected section have been removed.



	Paragraph 13.05 is amended to show that payment of the plot allowance is warranted when the veteran's remains are cremated, regardless of what is done with the ashes.



	Paragraph 13.13 is amended to exempt a family member from the burden of providing evidence he or she is an administrator of the veteran's estate.



	RESCISSIONS:  M21-1, part III, changes 1, 7, 21, and 33 and all Erratums thereto.



	UNRELATED RECISSIONS:  M21-1, part III, changes 23, 27, 31, and 36 and all Eraatums thereto.





				By Direction of the Under Secretary for Benefits









				J. Gary Hickman, Director

				Compensation and Pension Service



Distribution:	RPC:  2068 plus 6 copies for each Veterans Services Division

FD:		EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs		Change 45

Washington, DC  20420		October 16, 1995



	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Chapter 11:  Remove pages 11-i through 11-III-2, and insert pages 11-i through 11-III-2 attached.



	Subparagraph 11.13a is amended to add Iraq to the Treasury Department's list of countries to which Treasury checks may not be sent.



	The entire change is being printed in Word format in order to coincide with the ARMS format.





							By Direction of the Under Secretary for Benefits









							J. Gary Hickman, Director

							Compensation and Pension Service





Distribution:		RPC:  2068 plus six copies for each Veterans Services Division

FD:  				EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs		Change 46

Washington, DC  20420		October 16, 1995



	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Remove pages 4-V-3 and 4-V-4, 4-C-1 through 4-C-4 and 4-F-1 through 4-F-4, and substitute pages 

4-V-3 and 4-V-4, 4-C-1 through 4-C-4, and 4-F-1 through 4-F-4 attached.



	The telephone number in paragraph 4.28b for the Army Reference Branch has been changed.



	New mailing addresses are given for Codes 31 and 42 and new telephone numbers are given for code 42.  The 1-800 number is deleted for Code 42.



	The telephone number exchange for Code 36 is changed to 678.



	A new address and telephone number is shown for the Colorado State Adjutant General's office.



	A note is added under Code 375 to show that although the RPC and SMRC have combined to form the Records Management Center (RMC) effective October 1, 1995, existing codes and procedures in BIRLS, BDN and SMRTS should continue to be used until further notice.





		By Direction of the Under Secretary for Benefits









		J. Gary Hickman, Director

		Compensation and Pension Service





Distribution:  RPC:  2068 plus six copies for each Veterans Services Division

FD:  	EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs		Change 47

Washington, DC  20420		November 1, 1995



	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Chapter 5:  Remove pages 5-i and 5-II-1 through 5-II-14, and insert pages 5-i and 5-II-1 through 

5-II-17 attached.  Add pages 5-A-4 through 5-A-6.



	Subparagraph 5.12e is added to detail development for U.S. veterans involved in non-U.S. nuclear bomb tests.  



	Subparagraph 5.14b(4)(a) is amended to show the new telephone number for ESG and to correct the ZIP code in its address.  



	Subparagraph 5.14c is added to discuss development of PTSD claims based on personal assault in the service.  Exhibit A.3 is added to show a sample development letter and Exhibit A.4 is added to show a sample attachment for that letter. 





									By Direction of the Under Secretary for Benefits









								J. Gary Hickman, Director

								Compensation and Pension Service





Distribution:		RPC:  2068 plus six copies for each Veterans Services Division

FD:  				EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs		Change 48

Washington, DC  20420		January 16, 1996



	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Remove pages 4-IV-9 and 4-IV-10, pages 4-C-3 and 4-C-4, and 4-F-1 and 4-F-2, and insert pages 

4-IV-9 and 4-IV-10, pages 4-C-3 and 4-C-4, and pages 4-F-1 and 4-F-2.



	Paragraph 4.25f is updated to reflect new information received regarding development of dependent's records from NPRC.



	The telephone number exchange for Code 41 is changed to 784.



	The area code for the Maryland State Adjutant General is changed to 410.





							By Direction of the Under Secretary for Benefits









							J. Gary Hickman, Director

							Compensation and Pension Service





Distribution:		RPC:  2068 plus six copies for each Veterans Services Division

FD:  				EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs		Change 49

Washington, DC  20420		February 20, 1996



	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Chapter 5:  Remove pages 5-i and 5-II-1 through 5-III-4, and substitute pages 5-i and 5-II-1 through 5-III-4.



	Paragraph 5.14b(4)(b) is changed to show a telephone number prefix change for the Quantico Marine Corps base--from 640 to 784.



	Paragraph 5.18 is added to describe procedures for mustard gas development.



	RESCISSION:  VBA Circular 21-95-4, Chronic Effects of Exposure to Mustard Gas or Lewisite, dated February 23, 1995, and change 1 dated May 19, 1995.





			By Direction of the Under Secretary for Benefits









			J. Gary Hickman, Director

			Compensation and Pension Service





Distribution:		RPC:  2068 plus six copies for each Veterans Services Division

FD:  				EX:  ASO and AR (included in RPC 2068)

�RESCINDED PER CHANGE 64, DATED 5/19/97

Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs	Change 50

Washington, DC  20420	February 23, 1996



	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 1-i through 1-10:  Remove this chapter in its entirety and insert pages 1-i through 1-10 attached.



Subparagraph 1.03 is revised in accordance with the Court of Veterans Appeals decision in Jandoc v. Brown, No. 93-386 (Vet. App. January 11, 1996).  When a claim is statutorily barred from being successful, the claim should not be denied as not well-grounded.  Rather, the claim should be denied because of the absence of legal merit or the lack of entitlement under the law.



Pagination for the entire chapter has changed.



	RESCISSION:  M21-1, part III, change 39 and all Erratums thereto.





	By Direction of the Under Secretary for Benefits









	J. Gary Hickman, Director

	Compensation and Pension Service



Distribution:  RPC:  2068 plus 6 copies for each Veterans Services Division

FD:	EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs		Change 51

Washington, DC  20420		March 6, 1996



	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Chapter 2:  Remove pages 2-i and 2-I-1 through 2-III-4, and insert pages 2-i and 2-I-1 through 

2-III-4 attached.



	Paragraph 2.10.1 has been renumbered as 2.11 and paragraphs 2.11 through 2.17 have been renumbered as 2.12 through 2.18 respectively.



	Subparagraph 2.01e has been revised to incorporate the decision in Robinette v. Brown, 8 Vet. App. 69 (1995).  It has been amended to include information for developing for evidence when an incomplete application for a VA benefit has been received.



	Subparagraph 2.03b is added to include procedures for handling VA Forms 21-526 received while the claimant is still on active duty and has not been hospitalized.  These procedures were in rescinded Circular 20-92-24, change 1.



	Subparagraph 2.14c has been amended to change requirements for pay grade certification in DIC cases to conform with DIC reforms in Public Law 101-568.



	References have been updated.  The entire chapter has been reprinted in Word format in order to coincide with the ARMS format.



RESCISSIONS:  M21-1, part III, changes 6, 14, 17 and 22 and all erratums thereto.





							By Direction of the Under Secretary for Benefits









							J. Gary Hickman, Director

							Compensation and Pension Service





Distribution:		RPC:  2068 plus six copies for each Veterans Services Division

FD:  				EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs		Change 52

Washington, DC  20420			March 19, 1996



	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 4-A-7 and 4-A-8, pages 4-C-1 through 4-C-4, and pages 4-F-3 and 4-F-4: Remove these pages and insert pages 4-A-7 and 4-A-8, pages 4-C-1 through 4-C-4 and pages 4-F-3 and 4-F-4.



	The address for NOAA is changed.  All inquiries are sent to this new address.



	The telephone number for Code 35 is changed to (216) 522-6009/6010.



	The address for Code 51 is changed.



	A new address and telephone number is shown for the New Mexico State Adjutant General's office.



	Minor editorial changes are made.





		By Direction of the Under Secretary for Benefits









		J. Gary Hickman, Director

		Compensation and Pension Service





Distribution:  	RPC:  2068 plus six copies for each Veterans Services Division

FD:  			EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs		Change 53

Washington, DC  20420		March 19, 1996





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Page 11-i and pages 11-I-1 through 11-I-4:  Remove these pages and insert pages 11-i and 11-I-1 through 11-I-3 attached.



	Several updates and editorial changes are made in paragraphs 11.01 and 11.02; subparagraphs 11.01g and h are deleted.  Handwritten and hand-corrected letters are no longer permitted. 



	Subparagraph 11.07 is amended to update addresses for service organizations listed.  The Regular Veterans Association is removed since it is no longer authorized to represent claimants before VA. 





		By Direction of the Under Secretary for Benefits









		J. Gary Hickman, Director

		Compensation and Pension Service





Distribution:  RPC:  2068 plus six copies for each Veterans Services Division

FD:  		EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs	Change 54

Washington, DC  20420	April 11, 1996





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 4-C-1 through 4-C-4:  Remove these pages and replace them with pages 4-C-1 through 4-C-4 attached.



	The telephone numbers for Code 11 are no longer broken down by SSN digits.



	The mailing address and telephone number for Code 47 have changed.





		By Direction of the Under Secretary for Benefits









		J. Gary Hickman, Director

		Compensation and Pension Service





Distribution:  RPC:  2068 plus three copies for each Veterans Services Division

FD:  	EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 55

Washington, DC  20420		April 30, 1996



	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 5-i, 5-II-15 through 5-II-19, and 5-III-3 and 4: Remove these pages and insert pages 5-i, 

5-II-15 through 5-II-20, and 5-III-3 and 4.



	A change is made to paragraph 5.17 regarding PGW folder jurisdiction and incorporating parts of Fast Letter 96-41, dated April 19, 1996, discussing development and PGW hearings.  The regional office of local jurisdiction must now ensure that the development letter in Exhibit A-3 has been sent to the claimant and that a copy of the letter is in file or that an equivalent request has been made by telephone, fax, etc., before transferring the case to the area processing office. The file must contain complete and thorough evidence of such development such as a VA Form 119, "Report of Contact," etc.  The APOs will not make an unfavorable decision regarding the issue of service connection for these claims unless this development letter or evidence of an equivalent request by another method is of record.



	A change is made to paragraph 5.24 to delete the sentence stating that age determines the minimal degree of disability when the grant is based on less than total disability plus unemployability.



	Pages 5-A-3 through 5-A-6:  Remove these pages and insert pages 5-A-3 through 5-A-8 attached.  Correction is made in the numbering of these pages.  Exhibit A.5 is added as a PGW development letter.



	RESCISSION: Fast Letter 96-41 dated April 19, 1996.





		By Direction of the Under Secretary for Benefits









		J. Gary Hickman, Director

		Compensation and Pension Service





Distribution:  RPC:  2068 plus three copies for each Veterans Services Division

FD:  	EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 56

Washington, DC  20420		July 15, 1996



	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 2-I-1 through 2-I-2 and 2-III-1 through 2-III-4:  Remove these pages and insert pages 2-I-1 through 2-I-2 and 2-III-1 through 2-III-4 attached.



	Paragraph 2.01f has been amended to incorporate decisions in De Landicho v. Brown and Oseo v. Brown, 7 Vet. App. 42 (1994), holding that any communication concerning the death of the appellant which was submitted to the Court of Veterans Appeals and subsequently furnished to VA by the Court may be acceptable as an informal claim for accrued benefits.



	A note has been added to paragraph 2.18 incorporating decisions in the aforementioned cases holding that issues on appeal to the Court at the time of any claimant's death are in a pending status and require that accrued benefit applications be sent.





		By Direction of the Under Secretary for Benefits









		Jack Ross, Acting Director

		Compensation and Pension Service





Distribution:  RPC:  2068 plus three copies for each Veterans Services Division

FD:  		EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 57

Washington, DC  20420		December 12, 1996





	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Page 9-i and Pages 9-I-1 through 9-II-7:  Remove these pages and substitute pages 9-i and 9-I-1 through 9-II-7 attached.



	Paragraph 9-23 is added to furnish procedures for processing Project Ranch Hand II listings.  These procedures were formerly in Circular 23-94-1.



	The entire chapter has been redone in Word.



	RECISSION:  M21-1, part III, change 25 and all erratums thereto.





		By Direction of the Under Secretary for Benefits









		Kristine A. Moffitt,  Director

		Compensation and Pension Service 



Distribution:  RPC:  2068 plus three copies for each Veterans Services Division

FD:	EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 58

Washington, DC  20420		December 23, 1996





	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 6-i and 6-II-1 through 6-II-10:  Remove these pages and substitute pages 6-i and 6-II-1 through 6-II-10 attached.



	Paragraph 6.06 is amended to show that a claimant's written statement may, under certain circumstances, be accepted as evidence of marriage or dissolution of a prior marriage by divorce.  This reflects a change to 38 CFR 3.204 (61 FR 56626) which was published in the Federal Register on November 4, 1996.  



	Paragraph 6.08a is amended to show that lack of residence in a state recognizing common law marriages is not a bar to establishment of a common law marriage.



	Paragraph 6.08c is amended to show that VA Form 21-4138, "Statement in Support of Claim," rather than VA Form 21-4170, "Statement of Marital Relationship," should be completed by a veteran claiming a common law marriage.  VA Form 21-4170 is not appropriate for completion by a veteran.



	Paragraph 6.15b is amended to remove references to VA Form 21-8796, "Statement of Termination of Marital Relationship."  This form is obsolete.





		By Direction of the Under Secretary for Benefits









		Kristine A. Moffitt, Director

		Compensation and Pension Service 



Distribution:  RPC:  2068 plus three copies for each Veterans Services Division

FD:	EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 59

Washington, DC  20420		December 24, 1996





	Veterans Benefits Administration Manual M21-1, part III, "Authorization and Clerical Procedures" is changed as follows:



	Pages 12-i and 12-ii and 12-A-1 through 12-C-5: Remove these pages and insert pages 12-i, 12-ii, and

12-III-1 through 12-D-1 attached.



	The Adjudicative parts of VBA Circular 20-92-14, Revised, dated February 7, 1995, have been added to chapter 12 as subpart III.  All pertinent Addenda, Exhibits and Appendices have been added to chapter 12 as Addenda A through C.  The new subpart III has been amended to reflect the attorney fee procedures that are currently in effect.  The changes are too numerous to cover, but some of the important changes are as follows:



	Paragraph 12.35 has been added to require the appointment of Attorney Fee Coordinators in all Regional Offices (RO).



	Paragraph 12.46a indicates that when an RO is directed to withhold 20 percent of the past-due benefits, the funds are to be withheld only through the end of the month in which the RO decision was made.  Paragraph 12.46d discusses what actions are required in past-due benefits cases where an accounts receivable exists.



	Paragraph 12.49 has been revised to more accurately reflect the contents of BVA decisions involving attorney fee cases.



	Addendum A, Attorney Fee Information Letter has been amended to include the change made to 38 U.S.C. 5904(d)(2)(A) as well as information about disinterested third party agreements and attorneys who formerly represented the claimant.  ROs which have local generated letters must revise the Attorney Fee Information Letter.



	In Addendum B, the language to be used under topic 38 U.S.C. 7332, has been revised due to the implementation of 38 CFR 1.475.  The Sample Consent Statement has been revised as it may not include a consent for release of protected documents under Section 7332.  The paragraph titled "Nothing to Claimant" has been retitled as "No Direct Communications with Claimant" and the language revised.  Other changes to Addendum B paragraphs have been made.  ROs which have local generated letters must revise those documents.  



	Addendum C contains all other exhibits involving attorney fee actions.  Exhibit A of this addendum contains the revised format for requesting a review of a fee agreement or requesting a search for a fee agreement.



	Addendum D indicates that M21-1, Part II, chapter 6, Exhibits B.5 through B.8 now contain the National and State service organization codes.



	RESCISSIONS:  Fast Letter 4-129, dated 12/5/94 and VBA Circular 20-92-14, Revised, dated 2/7/95, except for references to procedures followed by Loan Guaranty, Finance, Education, and Vocational Rehabilitation and Counseling activities.  None of the Exhibits or Appendices, pages 19 through 55, are rescinded.





		By Direction of the Under Secretary for Benefits









		Kristine Moffitt, Director

		Compensation and Pension Service



Distribution:  RPC:  2068 plus three copies for each Veterans Services Division

FD:  		EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 60

Washington, DC  20420		January 30, 1997





	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 2-i through 2-III-4:  Remove these pages and substitute pages 2-i through 2-III-4  attached.



	Paragraph 2.03a is amended to show that for claims establishment purposes, VA should use the earliest date a claim was actually received by a VA facility (e.g., a VA medical center or another regional office if the claim was first received there before being forwarded to the regional office establishing the pending issue). 



	Minor editorial changes have also been made.

	

	RESCISSIONS:  M21-1, part III, changes 51 and 56

	







			By Direction of the Under Secretary for Benefits









			Kristine A. Moffitt,  Director

			Compensation and Pension Service 













Distribution:	RPC:  2068 plus 3 copies for each Veterans Services Division

FD:				    EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 61

Washington, DC  20420	                                                               	February 18, 1997





	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	

	Page 11-III-1 and Page 11-III-2:  Remove these pages and substitute pages 11-III-1 through 11-III-2 attached.



	Paragraph 11.17c is amended to provide that if telephone contact is made with a claimant who has a power of attorney and the claimant will have to submit written evidence, the claimant should be advised that he or she may want to submit the requested evidence through the representative.



	Paragraph 11.18b is amended to provide that if a claimant has a power of attorney, a copy of the VA Form 119 made as a result of telephone contact with the claimant should be sent to the power of attorney.



			By Direction of the Under Secretary for Benefits









			Kristine A. Moffitt,  Director

			Compensation and Pension Service 



Distribution:	   RPC:  2068 plus 3 copies for each veterans Service Division

	        FD:		EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 62

Washington, DC  20420	                                                               	April 4, 1997





	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Page 13-i through 13-VI-3:  Remove these pages and substitute pages 13-i and 13-A-9 attached.



	Paragraph 13.07a(6) is added to show that the burial allowance is payable if a veteran dies on or after October 9, 1996, in an approved State nursing home.  This implements section 212 of Public Law 104-275.



	Paragraph 13.21 is amended to provide specific processing instructions for State consolidated plot-interment allowance under 38 U.S.C. chapter 23.



	Paragraph 13.36 is amended to show that the transportation allowance is payable if a veteran dies on or after October 9, 1996, while a patient at an approved State nursing home.  This implements section 212 of Public Law 104-275.  The heading of paragraph 13.36 is modified to reflect the change.



	Pages 13-A-1 and 13-A-9 have been added to provide a list of approved State nursing homes for purposes of Section 212 of Public Law 104-275, a list of State Veterans' Cemeteries and a sample copy of a Memorandum of Understanding.



	Most paragraphs have been renumbered and minor editorial changes have been made.



	RESCISSION:  M21-1, part III, change 44.









	



			By Direction of the Under Secretary for Benefits









			Kristine A. Moffitt,  Director

			Compensation and Pension Service 



Distribution:  		RPC:  2068 plus 3 for each Veterans Services Division

FD:			 		  EX:  ASO and AR (included in RPC 2068)



�Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 63

Washington, DC  20420	                                                               	April 2, 1997







	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 4-III-1 through 4-III-8:  Remove these pages and substitute page 4-III-1 through 4-III-8 attached.



	Subparagraph 4.17e is amended to require development for clinical records simultaneously with development for service medical records if the veteran furnishes specific information on the application about inpatient treatment (i.e., dates and places of treatment) during service.



	Subparagraph 4.19d is amended to state that clinical records should not be routinely developed unless the veteran's application provides specific information about inpatient treatment. 





			By Direction of the Under Secretary for Benefits









			Kristine A. Moffitt,  Director

			Compensation and Pension Service 













Distribution:  RPC:  2068 plus 3 copies for each Veterans Services Division

FD:			 EX:  ASO and AR (included in RPC 2068)

















































Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs	Change 64

Washington, DC  20420	May 19, 1997





	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 1-i through 1-10:  Remove these pages and substitute pages 1-i through 1-10 attached.



	Paragraph 1.04g(2) is amended to show that if correspondence to a claimant is returned as undeliverable and the claimant receives VA benefits via DD/EFT, a letter should be sent asking the financial institution to furnish the claimant's current mailing address.



	Pages for the entire chapter have been renumbered.



	RESCISSION:  M21-1, part III, change 50 is rescinded.

	







			By Direction of the Acting Secretary for Benefits









			Kristine A. Moffitt, Director

			Compensation and Pension Service 













Distribution: RPC:  2068 plus 3 copies for each Veterans Services Division

FD:			EX:  ASO and AR (included in RPC 2068)



�Veterans Benefits Administration						M21-1, Part III

Department of Veterans Affairs						Change 64 Erratum

Washington, DC  20420			ERRATUM			December 12, 1997





	Veterans Benefits Administration Manual M21-1, Part III, “Authorization and Clerical Procedures,” is corrected as follows:



Page 1-4:  Remove this page and substitute page 1-4 attached.



paragraph 1.04g(2) was amended to show that if correspondence to a claimant is returned as undeliverable and the claimant receives VA benefits via DD/EFT, a letter should be sent asking the financial institution to furnish the claimant’s current mailing address.  This amended language was omitted from paragraph 1.04g(2) in the document transmitted to the field in September.  The amended language is shown in brackets.









Distribution:     RPC:  2068 plus 3 copies for each Veterans Services Division

FD:		EX:  ASO and AR (included in RPC 2068)











LOCAL REPRODUCTION AUTHORIZED



�Veterans Benefits Administration			M21-1, Part III

Department of Veterans Affairs		Change 65

Washington, DC  20420		June 17, 1998





	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 6-III-1 through 6-III-7:  Remove these pages and substitute pages 6-III-1 through 6-III-7  attached.



	Paragraph 6.17 is amended to show that a claimant's written statement may, under certain circumstances, be accepted as evidence of birth of a child.  This reflects a change to 38 CFR 3.204 (61 FR 56626) which was published in the Federal Register on November 4, 1996.

	

	Paragraph 6.22b(3) is amended to remove references to VA Form 21-8796, "Statement of Termination of Marital Relationship."  This form is obsolete.









			By Direction of the Under Secretary for Benefits









			Robert J. Epley, Director

			Compensation and Pension Service









Distribution:  RPC:  2068 plus 3 copies for each Veterans Services Division

	FD:  EX:  ASO and AR (included in RPC 2068)





LOCAL REPRODUCTION AUTHORIZED�

Veterans Benefits Administration			M21-1, Part III

Department of Veterans Affairs			Change 66  

Washington, DC  20420		May 15, 1998





	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 4-iii and 4-iv:  Remove these pages and substitute page 4-iii and 4-iv attached.  



	Pages 4-V-1 through 4-V-6:  Remove these pages and substitute pages 4-V-1 through 4-V-5 attached.



	Paragraph 4.28 is amended to show that the military records specialist list is maintained by the Records Management Center (RMC).  A new E-mail mailbox and mailing address are provided for sending changes to the military records specialist list.



	Paragraph 4.28a is amended to furnish new procedures for military records specialist followup to the Army Reserve Personnel Center (ARPERCEN) and the National Personnel Records Center (NPRC).  Military records specialists will follow up to ARPERCEN and NPRC by fax.



	Pages 4-VII-1 through 4-VII-3:  Remove these pages and substitute page 4-VII-1 through 4-VII-3 attached.



	Paragraph 4.32 is amended to provide updated procedures for exchange of records between VA and the Department of the Army Review Boards Agency (DARBA).  DARBA handles records which are with the Army Board for Correction of Military Records and the Army Discharge Review Board.   



	Page 4-X-1:  Insert page 4-X-1 after page 4-IX-1.



	Subchapter X is added to provide procedures for providing records to Air Force Reserve Recruiting Service.



	Paragraph 4.40 is added to furnish procedures for providing records from VA claims files to the Air Force Reserve Recruiting Service.



	Pages 4-C-1 through 4-C-2:  Remove these pages and substitute page 4-C-1 through 4-C-2 attached.



	Addendum C is changed to show that the Defense Finance and Accounting Service (DFAS) Indianapolis Center should be contacted by FAX.  The FAX number is (317) 510-2778.



RESCISSION: M21-1, Part III, change 54 dated April 11, 1996.





			By Direction of the Under Secretary for Benefits









			Robert J. Epley, Director

			Compensation and Pension Service 



Distribution:  RPC:  2068 plus 3 copies for each Veterans Services Division

FD:	 EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 67

Washington, DC  20420		March 31, 1998





	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:

	

	Page 11-i:  Remove this page and substitute page 11-i attached.



	Pages 11-II-1 through 11-II-3:  Remove these pages and substitute pages 11-II-1 through 11-II-3 attached.



	Paragraph 11.12a is amended to show the current address of the Foreign Services Officer.



	Paragraph 11.13a is amended to show that North Korea and Cuba are currently the only two listed countries to which Treasury checks may not be sent. 



	Paragraph 11.15 is amended to show that field and medical examinations for beneficiaries residing in Canada are handled by the White River Junction VAM&ROC.











                                                     By Direction of the Acting Under Secretary for Benefits









                                                     Kristine A. Moffitt, Director

                                                     Compensation and Pension Service 





Distribution:  RPC:  2068 plus 3 copies for each Veterans Services Division

FD:			 EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 68 

Washington, DC  20420	                                                               	April 17, 1998





	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 9-i through 9-I-17:  Remove these pages and substitute page 9-i  through 9-I-17 attached.



	Paragraph 9.01a is amended to show that requests for medical evidence involving claimants who are 55 years of age or older should be sent to the appropriate Social Security Administration (SSA) Program Service Center listed in paragraph 9.02a rather than the SSA Office of Disability Operations in Baltimore. 



	Paragraph 9.01e is amended to reflect the automation of the Third Party Query system.



	Paragraph 9.01f(1) is amended to delete the incorrect statement that a spouse's share of a combined  Social Security check is countable income of the veteran only if it is available to or for the veteran.  The issue of availability of a spouse's income is irrelevant in an Improved Pension case.



	Paragraph 9.02a is amended to update addresses and account number ranges for SSA Program Service Centers. 



	Paragraph 9.03d(4)( c) is amended to show that when reporting the amount of a VA benefit that is due to a medical expense deduction, no attempt should be made to show dependents' shares of the amount attributable to the medical expense deduction.



	Paragraph 9.03e(9)(b)1. is amended to show that only the deductions listed in paragraph 9.03d(3) should be excluded from the primary beneficiary's award before computing amounts attributable to individuals paid on the primary award.



	Paragraph 9.07 is revised to amend references to VA Form 21-2545, changing it to “Compensation and Pension Exam Report.”  VA Form 21-2545 is no longer in use.  Reference to DIB file is deleted; the DIB file - previously a subfile of the insurance file - has been discontinued.



	Paragraph 9.11 is obsolete, and is being deleted.  The paragraph titled “Supplemental Requests from  SSA” is renumbered as paragraph 9.11.



			By Direction of the Under Secretary for Benefits







			Robert J. Epley, Director

			Compensation and Pension Service 



Distribution:  RPC:  2068 plus 3 copies for each Veterans Services Division

FD:			 EX:  ASO and AR (included in RPC 2068)
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�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs	Change 69

Washington, D.C.  20420	June 21, 1998

       



       Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 13-II-1 and 13-II-2:  Remove these pages and substitute pages 13-II-1 and 13-II-2 attached.



       Paragraph 13.07a(4) is amended to show that when the nonservice-connected death burial benefit is payable for a veteran who died while hospitalized by VA, eligibility also includes a veteran admitted to state nursing home care that receives payment from VA under 38 U.S.C. 1341 and who while residing in the state nursing home is transferred to a non-VA facility for acute medical care and then dies at that location. 



				By Direction of the Under Secretary for Benefits







				Robert J. Epley, Director

				Compensation and Pension Service



Distribution:	RPC:  2068 plus 3 copies for each Veterans Services Division

FD:	             EX:  ASO and AR (included in RPC 2068)





                                           “Local Reproduction Authorized”



�



Veterans Benefits Administration							M21-1, Part III

Department of Veterans Affairs							       Change 70

Washington, DC  20420                                                                                          June 21, 1998 



	Veterans Benefits Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 8-1 and 8-2:  Remove these pages and substitute pages 8-1 and 8-2, attached.



	Jurisdiction for foreign field examinations is amended.  Minor changes are also made in the chapter, correcting some citations and deleting others that are no longer in effect.



					By Direction of the Under Secretary for Benefits











					Robert J. Epley, Director

					Compensation and Pension Service

















Distribution:      RPC:  2068 plus 3 copies for each Veterans Services Division

FD: 	             EX:   ASO and AR (included in RPC 2068)
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�Veterans Benefits Administration							M21-1, Part III

Department of Veterans Affairs							       Change 71     

Washington, DC  20420							         October 13, 1998







	Veterans Benefits Administration Manual M21-1, Part III, “Authorization and Clerical Procedures” is changed as follows:



	Pages 12-I-3 and 12-I-4:  Remove these pages and substitute pages 12-I-3 and 12-I-4 attached.



	The U. S. Court of Veterans Appeals has ruled that, generally, a claim for benefits does not survive the death of the claimant.  Smith (Irma) v. Brown, 10 Vet. App. 330 (1997).  In that decision the Court also held that 38 C.F.R. 20.611 was invalidated.  Accordingly, we are removing the provisions that provided for continued recognition of a service organization or agent after the death of the veteran.







					By Direction of the Under Secretary for Benefits









					Robert J. Epley, Director

					Compensation and Pension Service





Distribution:  RPC:  2068 plus 3 copies for each Veterans Services Division

FD:	          EX:  ASO and AR (included in RPC 2068)















LOCAL REPRODUCTION AUTHORIZED



�Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 72

Washington, DC  20420	                                                               	November 9, 1998





	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 6-II-7 through 6-II-10:  Remove these pages and substitute pages 6-II-7 through 6-II-10  attached.



	Paragraph 6.14g is added to show that the bar to granting DIC benefits because of inferred remarriage does not apply if the surviving spouse ceases living with another person and holding himself or herself out openly to the public as that person’s spouse.  This change was made by the Veterans Benefits Act of 1998 and is effective October 1, 1998.

	

	Paragraph 6.15d is added to provide procedures for developing reinstatement of DIC eligibility after September 30, 1998,  under the provisions of the Veterans Benefits Act of 1998

	



			By Direction of the Under Secretary for Benefits











			Robert J. Epley, Director

			Compensation and Pension Service 









Distribution:  RPC:  2068 plus 3 copies for each Veterans Services Division

FD:			 EX:  ASO and AR (included in RPC 2068)





LOCAL REPRODUCTION AUTHORIZED

�Veterans Benefits Administration		   M21-1, Part III

Department of Veterans Affairs		Change 73  

Washington, DC  20420	                                                       	March 12, 1999



	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 9-i through 9-I-6:  Remove these pages and substitute pages 9-i  through 9-I-6 attached.



	Paragraph 9.01a is amended to show that on or after July 20, 1998, new requests for Social Security disability records for individuals younger than 55 years of age should be sent via FAX to the Social Security Administration’s Division of Disability Operations.  All other requests for Social Security records should be sent by mail.



	Paragraph 9.01b  is amended to emphasize that requests for Social Security disability records must include the requester’s name, telephone number, and FAX number.  Social Security has requested that this information be included in all requests so they can contact the individual who sent the request if they have questions about it or if there is information to convey about the status of the requested records.



	Paragraph 9.01c is amended to emphasize that followups on requests for Social Security disability records should be sent via FAX if the original request was sent via FAX, and that followups should be sent via mail if the original request was sent via mail.  This is because FAXed requests from VA to the Division of Disability Operations are routed to a special unit set up to handle VA records requests.  Requests sent by mail do not go to this special unit.  



	Paragraph 9.02a is amended to update addresses for SSA Program Service Centers to include PSC numbers. 



	Paragraph 9.02b is amended to update addresses for SSA parallel District Offices.



	Minor editorial changes are made throughout.



	Page 9-A-1:  Insert this page after page 9-II-7.



	Addendum A is added to show the form used for FAX followups on requests for Social Security Disability records to the Division of Disability Operations in Baltimore.



			By Direction of the Under Secretary for Benefits





			Robert J. Epley,  Director

			Compensation and Pension Service 



Distribution:  RPC:  2068 plus 3 copies for each Veterans Services Division

FD:			 EX:  ASO and AR (included in RPC 2068)�Veterans Benefits Administration				                         M21-1, Part III

Department of Veterans Affairs						           Change 74

Washington, DC  20420							           April 30, 1999



	Veterans Benefits Administration Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Pages 5-i through 5-A-8:  Remove these pages and substitute pages 5-i through 5-B-36 attached.



	Paragraph 5.02 is revised to include references to both AMIE and VA Form 10-7131.



	Paragraph 5.05b is revised to indicate that claims of chronic or tropical diseases should be referred to the rating board.



	Paragraphs 5.06 and 5.07 are revised to include the requirement for a well-grounded claim.



	Paragraph 5.08 is amended to show that VA Form 21-4140, “Employment Questionnaire,” will no longer be used to control cases in which a total service-connected evaluation is assigned based on individual unemployability.  In lieu of the annual employment questionnaire, the system will issue a letter annually reminding veterans who receive compensation based on individual unemployability of their responsibility to report to VA immediately if they go back to work.



	Paragraph 5.10b is revised to show that when a veteran claims exposure to herbicides, but does not specify any particular condition, the claim is to be denied and the end product taken.

	

	Paragraph 5.10d is revised to show that benefits are payable to children suffering from spina bifida because of their parents’ exposure to herbicides while in Vietnam.



	Paragraph 5.11a clarifies which radiation risk activities can be considered for presumptive service connection claims.



	Paragraph 5.11b is revised.  The list of disabilities is deleted, and cross-references to the appropriate regulations are provided.

 

	Paragraph 5.11c(3) is amended to show the change in address for the Defense Threat Reduction Agency (DTRA) – formerly the Defense Nuclear Agency.



	Paragraph 5.12c(2) includes references to new questionnaires to be used in development of radiation exposure claims related to various radiation test series.  References are given to questionnaires included in the appendices.



	Paragraph 5.12c(5) is revised to update the current telephone numbers and addresses for the development of ionizing radiation exposure.   These addresses are to be used in both occupational radiation exposure claims and for veterans involved in non-U.S. nuclear bomb tests.



	Paragraph 5.12c(6) provides addresses to be used to request information from the Atomic Energy Commission.



	Paragraph 5.12d clarifies what information is available from DTRA’s Nuclear Test Personnel Review (NTPR) Program.



	Paragraph 5.12d(6) is added to provide the appropriate steps to take when the dose estimate provided by DTRA is “not exposed.”



LOCAL REPRODUCTION AUTHORIZED
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Change 74  



Paragraph 5.12e is amended to show an updated address for use in development of claims, including flight missions, for non-U.S. nuclear bomb tests.



Paragraph 5.12f is added to provide procedures to follow in development of claims related to nasopharyngeal radium irradiation therapy (NRI).



	Paragraph 5.12h is amended to provide additional information regarding release of information when classified military data is involved.



	Paragraph 5.14b(1) is deleted and subsequent paragraphs are renumbered.



	Paragraph 5.14b(2)(b) [formerly b(3)(b)] is amended to show the correct address to use when requesting copies of personnel files from the Army for claims relating to post-traumatic stress disorder (PTSD).



	Paragraph 5.14c is revised to include all types of evidence that may be considered in personal assault cases in one paragraph.



	Paragraph 5.17 is revised.  References to Persian Gulf War are changed to Gulf War.



	Paragraph 5.18d(2)(c) is revised to provide updated address for the Naval Research Laboratory.



	Paragraph 5.18e(4) provides an amended address to be used in development of mustard gas claims.



	Paragraph 5.18e(5)(g) through (i) are added to provide additional types of information needed regarding mustard gas testing.



	Paragraph 5.20b is revised to clarify when cases may be referred to the rating activity.



	Paragraph 5.21 is deleted and subsequent paragraphs renumbered.



	Appendix A is added to include a list of forms and abbreviations used in the chapter.



Appendix B, formerly Appendix A, is revised to include 8 new letters relating to Gulf War claims.  A new letter is included for requesting evidence from the service department relating to personal assault claims.  In addition, new sample letters are added to the appendix for use in requesting evidence from the Defense Threat Reduction Agency and for obtaining evidence of radiation exposure related to a veteran’s involvement in testing on the Continental United States, in Oceanic testing, and for non-U.S. test participants.  A DoD letter authorizing release of classified information is included in exhibit B-17.



	References to “Target” are changed to “BDN.”  Other minor editorial changes are made.







2.�April 30, l999								M21-1, Part III

									Change 74

									



RESCISSIONS:  M21-1, Part III, changes 38, 47, 49 and 55; Circular 20-92-29, Revised, dated July 2, 1997.



						By Direction of the Under Secretary for Benefits







						Robert J. Epley, Director

						Compensation and Pension Service



Distribution:    RPC:  2068 plus 3 copies for each Veterans Services Division

FD:  	           EX:   ASO and AR (included in RPC 2068)
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Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 75  

Washington, DC  20420	                                                               	May 2, 1999







	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Page 9-A-1:  Remove this page and substitute page 9-A-1 attached.



	Addendum A is amended to show the new telephone number to use for FAX followups on requests for Social Security Disability records to the Division of Disability Operations in Baltimore.





			By Direction of the Under Secretary for Benefits









			Robert J. Epley,  Director

			Compensation and Pension Service 













Distribution:  RPC:  2068 plus 3 copies for each Veterans Services Division

FD:			 EX:  ASO and AR (included in RPC 2068)
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�Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 76  

Washington, DC  20420		June 1, 1998





	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 4-IV-5 through 4-IV-6:  Remove these pages and substitute pages 4-IV-5 through 4-IV-6 attached.



	Paragraph 4.24d is amended to change procedures for handling allegations that disability or death occurred on active duty during classified or covert operations.  Regional offices should develop for all medical and personnel records and follow up on any leads provided by the claimant.  However, these claims should no longer be sent to VA Central Office because Central Office is unable to secure records which are still classified. 



	Paragraph 4.24g(2) is amended to change the telephone number of the Ships’ History Branch at the Naval Historical Center.



RESCISSION: M21-1, Part III, change 42, dated August 24, 1995





			By Direction of the Under Secretary for Benefits







			Robert J. Epley, Director

			Compensation and Pension Service 



Distribution:  RPC:  2068 plus 3 copies for each Veterans Services Division

FD:			 EX:  ASO and AR (included in RPC 2068)
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�Veterans Benefits Administration						M21-1, Part III

Department of Veterans Affairs							Change 77 

Washington, DC  20420								September 3, 1999

 

	Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Page 12-i through 12-ii:  Remove these pages and substitute pages 12-i through 12-ii attached.

 

	Page 12-III-1 through 12-D-1:  Remove these pages and substitute pages 12-III-1 through 12-D-1, attached.



	Paragraph 12.55 is added to show steps to take if the appellant dies.



	Paragraph 12.56c is amended to show that failure to withhold 20 percent of past due benefits and denial of payment of such claims are appealable issues.  The matter is to be handled as a contested claim.



	References to the Court of Veterans Appeals are changed throughout the subchapter and appendices, to reflect the Court’s new name of United States Court of Appeals for Veterans Benefits.  Prior references to 213 are changed to Judicial Review Staff.  Other minor editorial changes are also made.

 

						By Direction of the Under Secretary for Benefits











						Robert J. Epley, Director

						Compensation and Pension Service





Distribution:  RPC:  2068 plus 3 copies for each Veterans Services Division

                        EX:  ASO and AR (included in RPC 2068) 
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�Veterans Benefits Administration						M21-1, Part III

Department of Veterans Affairs						Change 78

Washington, DC  20420							October 12, 1999





	Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Page 11-I-3:  Remove this page and substitute pages 11-I-3 through 11-I-4, attached.



	Paragraph 11.09a is amended to provide the level of completeness required for each notification letter sent to a claimant.



	Paragraph 11.09b is amended to delete references to positions which are no longer appropriate.



	Paragraph 11.10a(2)  is amended to remove references to formats no longer used.



	References to Adjudication are changed to Veterans Service Center.  References to Adjudication Officer are changed to Veterans Service Center Manager.  Minor editorial changes are also made.



RESCISSIONS:  M21-1, Part III, changes 29, 35 and 45.



						By Direction of the Under Secretary for Benefits







						Robert J. Epley, Director

						Compensation and Pension Service



Distribution:  RPC:  2068 plus 3 copies for each Veterans Services Division

FD:                  EX:  ASO and AR (included in RPC 2068)
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Please visit our website at �ref  HYPERLINK http://www.vba-arms.nctsw.navy.mil/ �Error! Reference source not found.� if you are not currently accessing Veterans Benefits Administration publications from the Automated Reference Materials System CD

�Veterans Benefits Administration							M21-1, Part III

Department of Veterans Affairs							Change 79

Washington, DC  20420								March 21, 2000



	Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures”, is changed as follows:



	Pages 2-I-1 through 2-I-2:  Remove these pages and substitute pages 2-I-1 through 2-I-2, attached.

	

	Paragraph 2.01f(1)(a) is revised to show that an informal claim should be documented on VA Form 119, and that the identity of the person providing the information should be verified.



	References to Adjudication and Adjudication Officer are changed to Veterans Service Center and Veterans Service Center Manager, respectively.



	Page 6-i:  Remove this page and substitute page 6-i, attached.	



	Pages 6-I-1 through 6-I-2:  Remove these pages and substitute pages 6-I-1 through 6-I-2 attached.



	Paragraph 6.01e is added to provide procedures to follow when information is received by telephone that would cause a reduction or termination of benefits.



	Pages 6-III-1 through 6-III-2:  Remove these pages and substitute pages 6-III-1 through 6-III-2  attached.



	Paragraph 6.16b(3) is amended to clarify that the term “child” in 38 CFR 3.57 includes a stepchild who is a member of the veteran's household and acquired the status of stepchild before the age of 18 or became a stepchild of the veteran between the ages of 18 and 23 and is attending school, or was a member of the veteran's household at the time of the veteran's death.



	Pages 7-1 through 7-4:  Remove these pages and substitute pages 7-1 through 7-4 attached.



	Paragraph 7.01e(3) is amended to state that Improved pension income is based on 12-month annualization periods.  After the initial year, income counting periods for irregular income and medical expenses coincide with the calendar year.

	

	Paragraph 7.01e(3)(a) is amended to reflect the fact that the initial annualization period extends from the date of pension entitlement through the end of the month which is 12 months from the month during which entitlement arose.



	Paragraph 7.01e(3)(b) is amended to state that the income reporting period for all years after the initial year is the calendar year.



	Paragraph 7.01f is added to provide procedures to follow when information is received by telephone that would cause a reduction or termination of benefits.



	Page 11-i:  Remove this page and substitute page 11-i attached.



	The headings for Subchapter III in addition to paragraphs 11.18 and 11.19 have been changed to encompass alternative means of claims development.

�March 21, 2000	M21-1, Part III

	Change 79



	Page 11-III-1 and Page 11-III-2:  Remove these pages and substitute pages 11-III-1 through 11-III-2 attached.



	Subparagraph 11.17b(8) is amended to provide that a change in dependency status, name and address of person having custody of children, etc. is suitable for development by telephone, e-mail or fax.



	Subparagraph 11.17b(9) is amended to provide that income information (e.g., change in income or date of receipt of first Social Security payment) is suitable for development by telephone, e-mail or fax.

 

	Paragraph 11.17c has been amended to provide procedures what to do when information is received during a telephone call that would likely cause reduction/termination of benefits.



	Paragraph 11.18c has been changed to delete a cross reference on pre-termination/reduction procedures (now explained more fully in the note following subparagraph 11.17b) and replace it with a statement that all information received by e-mail from the claimant must be printed out on paper and placed in the claims folder.

 

	Paragraph 11.19 has been amended to replace in the heading the word “Issues” with “Documents” and include reference to development by e-mail in addition to fax.



	Rescission:  M21-1, Part III, change 61 dated February 18, 1997.



					By Direction of the Under Secretary for Benefits









						Robert J. Epley, Director

						Compensation and Pension Service



Distribution:  RPC:  2068 

FD:              EX:  ASO and AR (included in RPC 2068)

�Veterans Benefits Manual	       M21-1, Part III

Department of Veterans Affairs	   Change 80

Washington, DC  20420	April 2, 2001



	Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Pages 2-II-3 through 2-II-4:  Remove these pages and add pages 2-II-3 through 2-II-4, attached.



	Paragraph 2.07 is amended to show that all VBA employee claim folders will be maintained in locked files.



	Paragraph 2.07e is amended to show that when an employee’s claims folder is received in the station of jurisdiction, it is to be maintained in the locked files.



	Paragraph 2.07f(1) is amended to show that former employees claims folder will be maintained at the station of jurisdiction for at least 3 years after his or her employment ends with VBA.  They must remain in locked files.



	Paragraph 2.07j is added to provide that files for former employees, relatives, and VSOs are to be held in general files, but that files for former VSOs will remain electronically locked with a sensitivity level 6 assigned.  



	References to Adjudication Officer are changed to Veterans Service Center Manager (VSCM).   



						By Direction of the Under Secretary for Benefits









						John McCourt, Acting Director

						Compensation and Pension Service



Distribution:  RPC:  2068 

FD:                  EX:  ASO and AR (included in RPC 2068) 
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Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 81 

Washington, DC  20420	                                                               	June 28, 2001





	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 11-I-3 and 11-I-4: Remove these pages and substitute pages 11-I-3 and 11-I-4 attached.



	Paragraph 11.09 is revised to incorporate revised decision notification policy and requirements which support rating redesign.  



			                    By Direction of the Under Secretary for Benefits









			                    John McCourt, Acting Director

			                    Compensation and Pension Service 









Distribution:  RPC:  2068 

FD:			 EX:  ASO and AR (included in RPC 2068)
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�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs	Change 82 Erratum

Washington, D.C.  20420	September 26, 2001











	Veterans Benefits Administration Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:





	Page 9-I-13:  Remove and insert pages 9-I-13 and 9-I-14  attached.



Page 9-I-14 should have been included as the back of page 9-I-13.





























Distribution:  RPC: 2068

FD:	        EX:  ASO and AR (included in RPC 2068)
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�Veterans Benefits Administration						M21-1, Part III

Department of Veterans Affairs							Change 82

Washington, D.C.  20420							              August 17, 2001





	Veterans Benefits Administration Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Page 9-i:  Remove this page and substitute page 9-i attached.



	Pages 9-I-1 through 9-I-13:  Remove these pages and substitute pages 9-I-1 through 9-I-13 attached.



	Page 9-A-1:  Remove this page and substitute pages 9-A-1 and 9-A-2 attached.



	Paragraph 9.01a is changed to provide new instructions for requesting medical records from the Social Security Administration (SSA) for claimants.  For claimants under age 55, records shall be requested from the Office of Disability Operations, SSA.  For claimants 55 years old and older, records shall be requested from the National Records Center, SSA.  In addition, a sample FAX is provided in Addendum A and B to be used in making these requests.   



	Paragraph 9.01e(1)(c) is also updated to include basic information about the Federal On-Line Query (FOLQ), and to provide a reference to the User Guide which is now maintained on the VBA Intranet.  



	Minor editorial changes are made to correct grammar and punctuation.



Pages 13-V-1 through 13-V-5  Remove these pages and substitute pages 13-V-1 through 13-V-5, attached.



Paragraph 13.36b. is amended to clarify that in cases of service-connected death where transportation expenses are authorized, the total of all benefits payable (including funeral and burial expenses) may not exceed the statutory $1500 amount authorized under 38 USC 2307.





						By Direction of the Under Secretary for Benefits









						Ronald J. Henke, Director

						Compensation and Pension Service



Distribution:  RPC: 2068

FD:	        EX:  ASO and AR (included in RPC 2068)
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�Veterans Benefits Administration							M21-1, Part III

Department of Veterans Affairs								        Change 83

Washington, D.C.  20420								            October 16, 2001





	Veterans Benefits Administration Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Pages 12-I-1 and 12-I-2:  Remove these pages and substitute pages 12-I-1 and 12-I-2 attached.



	Paragraph 12.03d has been updated to reflect that the Process Development Staff (212A) is now the point of contact for any procedural inquiries.



	Other minor editorial changes have been made.











	NON-RELATED RESCISSION:



	Change 81 rescinded Change 78.



						By Direction of the Under Secretary for Benefits









						Ronald J. Henke, Director

						Compensation and Pension Service



Distribution:  RPC: 2068

FD:	        EX:  ASO and AR (included in RPC 2068)
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�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs	Change 84

Washington, DC  20420	November 8, 2001



	Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Pages 5-II-17 through 5-II-20:  Remove these pages and substitute pages 5-II-17 through 5-II-20, attached.



	Paragraph 5.18b(2) is deleted as these instructions are now obsolete.  Paragraph 5.18b(3) is renumbered to 5.18b(2).



	Paragraph 5.18c, "Participant Lists" is changed to "Chemical Exposure Database" and updated to provide a new point of contact for verification of mustard gas and lewisite during testing programs which is effective the date of this change.  This paragraph also contains a listing of items that should be contained in your mustard gas inquiry.



						By Direction of the Under Secretary for Benefits









						Ronald J. Henke, Director

						Compensation and Pension Service



Distribution:  RPC:  2068

FD:                  EX:  ASO and AR (included in RPC 2068) 



LOCAL REPRODUCTION AUTHORIZED

�Veterans Benefits Administration							M21-1, Part III

Department of Veterans Affairs							Change 85

Washington, DC  20420								December 10, 2001



	Veterans Benefits Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 6-I-1 to 6-I-2:  Remove these pages and substitute pages 6-I-1 to 6-I-2, attached.

	

	Pages 7-3 through 7-4:  Remove these pages and substitute pages 7-3 through 7-4, attached.

	

Paragraphs 6.01e and 7.01f are amended to reflect that beneficiaries are no longer required to advise VA in writing of changes in dependency, marital status, income and net worth.  If the change results in adverse action, contemporaneous notification may be given.  However, information received orally cannot serve as the basis of reduction/termination of benefits with contemporaneous notice unless specific telephone contact procedures have been followed.  Additionally, if the beneficiary asserts that benefits were terminated or reduced based on erroneous oral information, they will be restored retroactively, if the assertion is made within 30 days of the date that the notice of adverse action that affected payments is sent.  These changes implement the provisions of 38 CFR 3.217b and 38 CFR 3.103(b)(3) and (4) effective December 10, 2001.  



Pages 11-III-1 through 11-III-2:  Remove these pages and substitute pages 11-III-1 through 11-III-2, attached.



Paragraph 11.18a is amended and paragraph 11.18e is added to reflect that beneficiaries are required to advise VA of changes in dependency, marital status, income and net worth, but they no longer have to do so in writing.  If the change results in adverse action, contemporaneous notification may be given.  However, information received orally cannot serve as the basis of reduction/termination of benefits with contemporaneous notice unless specific telephone contact procedures have been followed.  Additionally, if the beneficiary asserts that benefits were terminated or reduced based on erroneous oral information, they will be restored retroactively, if the assertion is made within 30 days of the date that notice of adverse action that affected payments sent.  These changes implement the provisions of 38 CFR 3.217b and 38 CFR 3.103(b)(3) and (4) effective December 10, 2001.  

 

By Direction of the Under Secretary for Benefits







					Ronald J. Henke

Director, Compensation and Pension Service



Distribution:  RPC:  2068

FD:  	          EX:  ASO and AR (included in RPC 2068)





LOCAL REPRODUCTION AUTHORIZED





�



Change 86 was never issued

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs                                   	                                   Change 87

Washington, DC  20420	January 2, 2002





Veterans Benefits Manual M21-1, Part III, “Authorization Procedures,” is changed as follows:



Pages 13-i and 13-ii:  Remove these pages and substitute pages 13-I and 13-ii, attached.



Table of contents is updated to reflect repagination.



Page 13-IV-1 through 13-IV-2 :  Remove these pages and substitute pages 13-IV-1 through 

13-IV-3, attached.



	Paragraph 13.32d. is added, and paragraph 13.33b.(4) is amended, to include payment of plot-interment allowance to State or State agencies or political subdivisions when members of a reserve component, or former members of reserve components discharged under other than dishonorable conditions, who would not otherwise be eligible for burial in a national cemetery, are buried without charge in a cemetery or section of a cemetery owned by the State.   This applies only to such persons dying on or after November 1, 2000. 

	 

	Addendum B, pages 13-A-3 through 13-A-9:  Remove these pages and substitute pages 13-A-3 through 

13-A-11, attached.  State Veterans' Cemeteries listing is updated.  



By Direction of the Under Secretary for Benefits









Ronald J. Henke, Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 



LOCAL REPRODUCTION AUTHORIZED

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs                                   	                                   Change 88 

Washington, DC  20420	February 27, 2002





             Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



The entire chapter 4 is revised to provide information about the Personnel Information Exchange System (PIES) and to update all other contact information.



	Paragraphs 4.24e (1) and (2):  These paragraphs are amended to clarify that “service in Vietnam” for the purpose of presumption of exposure to herbicides cannot be conceded based on receipt of the Vietnam Service Medal, because the presumption of exposure applies to land exposure only.  The awarding of this medal was not limited to armed forces members whose service involved duty or visitation on land in Vietnam. 



Paragraph 4.28b EXAMPLE:  The Example is amended to provide language for a negative final response to a request for service records from NPRC.



Rescissions:



Change 41 dated July 12, 1995

Change 46 dated October 16, 1995

Change 48 dated January 16, 1996

Change 52 dated March 19, 1996

Change 54 dated April 11, 1996

Change 63 dated April 2, 1997

Change 66 dated May 18, 1998

Change 76 dated June 1, 1998.





 				By Direction of the Under Secretary for Benefits









Ronald J. Henke,  Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 





LOCAL REPRODUCTION AUTHORIZED



�Veterans Benefits Administration						M21-1, Part III

Department of Veterans Affairs						Change 89

Washington, DC  20420							February 20, 2002



	Veterans Benefits Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Page 12-I-1 and 12-I-2:  Remove these pages and substitute pages 12-I-1 and 12-I-2, attached.



	The phrase “with respect to a particular claim” has been deleted from subparagraph 12.03d to clarify that representation under 38 CFR 14.630 is not limited to only one claim for any particular claimant.  An individual may represent the claimant on any and all claims before VA.   



					By Direction of the Under Secretary for Benefits









					Ronald J. Henke

Director, Compensation and Pension Service



Distribution:  RPC:  2068

FD:  	          EX:  ASO and AR (included in RPC 2068)





LOCAL REPRODUCTION AUTHORIZED









�Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 90

Washington, DC  20420	                                                               	February 27, 2002







	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 13-II-15 through 13-II-17:  Remove these pages and substitute page 13-II-15 through 13-II-17 attached.



	Paragraph 13.25a is amended to require that the regional office establish a point of contact handling incoming inquiries on unclaimed remains for identification of deceased persons alleged to be veterans and provide the name and means of contacting the point of contact to individuals involved with the processing and burial of deceased indigents within the regional office’s jurisdiction.  It also requires the regional office to request all local and statewide agencies handling unclaimed deceased indigents to submit the names of all such persons, or other types of identification, to the regional office of jurisdiction for screening.  This change is made to comply with a recommendation from the Office of Inspector General.





			          By Direction of the Under Secretary for Benefits









			          Ronald J. Henke,  Director

			          Compensation and Pension Service 



Distribution:  RPC:  2068 

FD:			 EX:  ASO and AR (included in RPC 2068)





LOCAL REPRODUCTION AUTHORIZED



�Veterans Benefits Administration							M21-1, Part III

Department of Veterans Affairs							       Change 91

Washington, DC  20420								 March 8, 2002



	Veterans Benefits Administration Manual M21-1, Part III, “Authorization and Clerical Procedures,” is revised to provide the new procedures VA must take to fulfill its duty to assist in Chapters 1 and 5.  The following outlines additional changes to these chapters.



	Pages 1-i through 1-10:  Remove pages 1-i through 10 and replace with pages 1-i through 1-11, attached.



	Changes to Chapter 1 include:



Deletion of all references to "well grounded"

When it is appropriate to request an examination or a medical opinion to decide a claim

Procedures to follow when information, if received by telephone, would cause a reduction or termination of benefits

Controls for submission of evidence

Current information about acceptable types of evidence

Allowing an accredited agent, attorney, or service organization representative to submit certified copies of military documents after completion of VA's training and affixing a stamp

The current organization and electronic mailbox for requesting authentication of foreign documents.



	Pages 5-i through 5-A-1:  Remove these pages and substitute with pages 5-i through 5-A-1, attached.



	Pages 5-B-19 and 5-B-20:  Remove these pages and substitute pages 5-B-19 and 5-B-20, attached.



	Changes to Chapter 5 include:



Deletion of all references to "well grounded"

The appropriate BDN screen to use to request a report of accidental injury

A requirement that examinations be scheduled at the medical center in the primary service area in which the veteran resides

Additional medical conditions now recognized as being due to exposure to Agent Orange

Instructions for what evidence is needed to establish a claim for service connection for PTSD

Instructions for obtaining evidence from the service department when a claim for PTSD is filed

An amendment to provide corrected information about requesting evidence of stressors in PIES for simple PTSD claims and claims for personal trauma

The correct name for the USASCRUR (now CURR) and evidence required for such requests

An amendment to show that the letter in exhibit B-12 should not be sent until a valid diagnosis of PTSD is of record

An amendment to show that there must be at least an approximate balance of positive and negative evidence that an incident occurred to provide benefit of the doubt to the claimant.  This implements Patton v. West, 12 Vet. App. 272 (1999)

An amendment to show that if the veteran is age 65 or greater, or is in a nursing home because of long-term physical or mental incapacity, disability pension entitlement is established without the requirement for a rating

An amendment to include personal diaries and journals as a type of evidence and to clarify the types of medical records to be obtained

An amendment to remove the "preponderance" provisions (as held in Patton v. West)

An amendment to reinstate the dates considered to be service for the Civilian Employees, Pacific Naval Air Bases, Who Actively Participated in the Defense of Wake Island

An amendment to provide a current point of contact for questions on POW issues

�

M21-1, Part III										March 8, 2002

Change 91



The full name of USASCRUR is corrected and the Federal On-Line Query System (FOLQ) are added as acronyms

The title of the sample development letter is amended to "claimed inservice stressor," as the letter is intended to be used to request evidence for all PTSD claims and not just those involving personal trauma.



	Numerous editorial changes are made throughout these chapters for purposes of clarity and updating.  



Rescissions:  

	Change 64, dated May 19, 1997, and Change 64 Erratum, dated December 12, 1997.

Change 84 dated November 8, 200l 

						By Direction of the Under Secretary for Benefits









						Ronald J. Henke, Director

						Compensation and Pension Service



Distribution:  RPC:  2068

FD:                  EX:  ASO and AR (included in RPC 2068)  





LOCAL REPRODUCTION IS AUTHORIZED

�Change 92 Pending

�

Veterans Benefits Administration						M21-1, Part III

Department of Veterans Affairs						Change 93

Washington, DC  20420							June 24, 2002



	Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Pages 5-II-1 through 5-II-2:  Remove these pages and substitute pages 5-II-1 through 5-II-2, attached.



	Paragraph 5.10c(1) has been combined with the "Note" to clarify that even a few hours in Vietnam during the Vietnam era may be sufficient to service connect subsequently developed presumptive conditions based on exposure to herbicides.  



	Paragraph 5.10c(2) has been renumbered to 5.10c(1).



						By Direction of the Under Secretary for Benefits









						Ronald J. Henke, Director

						Compensation and Pension Service



Distribution:  RPC:  2068

FD:                  EX:  ASO and AR (included in RPC 2068) 



LOCAL REPRODUCTION AUTHORIZED

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs                                   	                                   Change 94

Washington, DC  20420	August 6, 2002



Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Page 2-i:  Remove this page and substitute page 2-i attached.



Pages 2-II-1 through 2-II-4:  Remove these pages and substitute pages 2-II-1 through 2-II-4, attached.



Paragraph 2.03c. has been added to indicate that Benefits Delivery at Discharge processing will be conducted according to locally established agreements.



	Pages 2-III-1 through 2-III-4:  Remove these page and substitute pages 2-III-1 through 2-A-1 attached.



Paragraph 2.17 is amended to include new procedures designed to improve VBA’s casualty assistance program.  Each designated regional office Casualty Assistance Officer will work closely with the appropriate military Casualty Assistance Officer to expedite the processing of claims for benefits due survivors.  Survivors of service members who die while on active duty are no longer required submit VA Form 21-534, "Application for Dependency and Indemnity Compensation/Death Pension and Accrued Benefits by a Surviving Spouse, Etc." in order to claim the benefit.  DIC benefits may now be paid based on any of the following documents:



DD Form 1300, Report of Casualty

Interim DD Form 1300



when the document is accompanied by a VA DIC Worksheet – In-Service Death including the



survivor’s intent to apply for death benefits 

claimed dependents, and

signature.



In addition, all in-service death claims will receive initial processing through award or denial at the Philadelphia Regional Office.  After a decision has been made the claims folder will be transferred to the office jurisdiction. 



Page 6-II-9 through 6-II-10:  Remove these pages and substitute pages 6-II-9 through 6-II-10 , attached.



Paragraph 6.15d is amended, and Paragraph 6.15e is added, to incorporate the provisions of Public Law 106-117, effective November 30, 1999.  This establishes eligibility for medical care under CHAMPVA, Dependents’ Educational Assistance under 38 U.S.C. Chapter 35, and loan guaranty benefits for a surviving spouse whose remarriage or inferred remarriage is terminated by death, divorce, annulment, or cessation of the inferred remarriage.



By Direction of the Under Secretary for Benefits









Ronald J. Henke,  Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 



LOCAL REPRODUCTION AUTHORIZED

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs	Change 95 Erratum

Washington, D.C.  20420	August 28, 2002











	Veterans Benefits Administration Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:





	Transmittal Sheet:  Remove and insert transmittal sheet attached.



The amended paragraph 4.31b(2) was erroneously referenced as “4.03b.(2)”.





























Distribution:  RPC: 2068

FD:	        EX:  ASO and AR (included in RPC 2068)











LOCAL REPRODUCTION AUTHORIZED

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs 	Change 95

	August 15, 2002



             Veterans Benefits Manual M21-1, Part III, “Authorization Procedures,” is changed as follows:



Pages 4-VI-3 through 4-VI-4:  Remove these pages and substitute pages 4-VI-3 through 4-VI-4, attached.



	Paragraph 4.03b.(2) is amended to show the new address and phone numbers for requesting medical records for merchant seamen who served under jurisdiction of the Coast Guard. 



	Pages 5-III-1 through 5-III-3 :  Remove these pages and substitute pages 5-III-1 through 5-III-3 , attached.



	Paragraph 5.19 has been amended to show entitlement to disability pension is established without the requirement for a rating if a veteran is found eligible for disability under Title II of the Social Security Act, Title XVI (Supplemental Security Income), as well as what constitutes acceptable evidence.  Currently we are pursuing the possibility of acquiring disability evidence through SHARE, and the evidence requirements herein are considered interim procedures.  



By Direction of the Under Secretary for Benefits









Ronald J. Henke, Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 



LOCAL REPRODUCTION AUTHORIZED

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs                                   	                                   Change 96

Washington, DC  20420	August 23, 2002





             Veterans Benefits Manual M21-1, Part III, “Authorization Procedures,” is changed as follows:



	Pages 1-5 and 1-6 :  Remove these pages and substitute pages 1-5 and 1-6 , attached.



	Paragraph 1.04b.(3) has been amended to allow processing with contemporaneous notice when information which results in a reduction in benefits is received by phone from a beneficiary or his/her fiduciary.	 



	Page 11-i:  Remove this page and substitute page 11-i attached.



	Pages 11-I-3 through 11-I-4: Remove these pages and substitute pages 11-I-3 and 11-I-4 attached.



	Paragraph 11.09 (c) is revised to incorporate new notification policy for claimants whose visual impairment is at least 70 percent disabling.  This includes altering the font, size, and spacing of decision letters.  The Public Contact Team will also contact the claimant by telephone.  



	Paragraph 11.09 (d) is added to discuss the notification duties of the Post-Determination Team when the Rating Team defers an issue.  



By Direction of the Under Secretary for Benefits









Ronald J. Henke, Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 



LOCAL REPRODUCTION AUTHORIZED�

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs	Change 97 Erratum

Washington, DC  20420	November 14, 2002





	Veterans Benefits Administration Manual M21-1, Part III, “Authorization and Clerical Procedures,” is corrected as follows:



Pages 4-F-1 through 4-F-2:  Remove these pages and substitute pages 4-F-1 through 4-F-4 attached.



Pages were numbered incorrectly































Distribution:     RPC:  2068 plus 3 copies for each Veterans Services Division

FD:		EX:  ASO and AR (included in RPC 2068)











LOCAL REPRODUCTION AUTHORIZED

�Change 97 pending

Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs                                   	                                   Change 97

Washington, DC  20420	September 18, 2002





             Veterans Benefits Manual M21-1, Part III, “Authorization Procedures,” is changed as follows:



Pages 4-F-1 and 4-F-2:  Remove these pages and substitute pages 4-F-1 and 4-F-2 , attached.



This section has been updated to show the correct address for the State Adjutant General for Indiana.



	Pages 5-I-3 through 5-I-4:  Remove these pages and substitute pages 5-I-3 through 5-I-4 attached.



	Paragraph 5.07 is modified to reflect the obligation to expedite partial grants of benefits according to the Claims Process Improvement model.



By Direction of the Under Secretary for Benefits









Ronald J. Henke, Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 



LOCAL REPRODUCTION AUTHORIZED

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs	ERRATUM 

Washington, DC  20420	Change 98

	October 11, 2002





	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 2-I-1 through 2-I-2:  Remove these pages and substitute pages 2-I-1 through 2-I-3 attached.



	Section 2.01 has been modified to correct the lettering of the section, which was incorrect in 

Change 98, dated October 2, 2002.



				By Direction of the Under Secretary for Benefits









				Ronald J. Henke,  Director

				Compensation and Pension Service 



Distribution:  RPC:  2068

FD:			 EX:  ASO and AR (included in RPC 2068)





LOCAL REPRODUCTION AUTHORIZED





































�

Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs	Change 98

Washington, DC  20420	 October 2, 2002





	Veterans Benefits Administration Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 2-I-1 through 2-I-2:  Remove these pages and substitute pages 2-I-1 through 2-I-3 attached.



	Paragraph 2.01 (c) is modified to reflect the duties of the Triage Team under the Claims Process Improvement model.  Paragraph 2.01g is added to delineate the organizational structure and duties of the Pre-Determination Team.



				By Direction of the Under Secretary for Benefits









				Ronald J. Henke,  Director

				Compensation and Pension Service 



Distribution:  RPC:  2068

FD:			 EX:  ASO and AR (included in RPC 2068)





LOCAL REPRODUCTION AUTHORIZED



































�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs                                   	                                   Change 99

Washington, DC  20420	January 13, 2003





             Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



Pages 4-C-1 through 4-C-3:  Remove these pages and substitute pages 4-C-1 through

4-C-3, attached.



	This change is to update phone numbers for service requests.



	 

By Direction of the Under Secretary for Benefits









Ronald J. Henke, Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 



LOCAL REPRODUCTION AUTHORIZED

�



Veterans Benefits Administration						M21-1, Part III

Department of Veterans Affairs							Change 100

Washington, DC  20420								January 10, 2003



	

Veterans Benefits Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



	Pages 6-II-9 through 6-II-10:  Remove these pages and substitute pages 6-II-9 through 6-II-10, attached.



	A note has been added to paragraph 6.15d(1) to clarify reinstatement of DIC eligibility after September 30, 1998. 



						By Direction of the Under Secretary for Benefits









						Ronald J. Henke

Director, Compensation and Pension Service



Distribution:  RPC:  2068

FD:  	          EX:  ASO and AR (included in RPC 2068)



LOCAL REPRODUCTION AUTHORIZED











�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs                                   	Change 101

Washington, DC  20420	February 13, 2003



             Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



Pages 4-VI-1 through 4-VI-7:  Remove these pages and substitute page 4-VI-1 through 4-VI-7, attached.



Paragraph 4.30a has been updated with current addresses for claimants to send DD Form 2168 when attempting to establish Merchant Marine service.



By Direction of the Under Secretary for Benefits









Ronald J. Henke,  Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 



LOCAL REPRODUCTION AUTHORIZED�

�





Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs		Change 102

Washington, DC  20420	                                                               	February 28, 2003



	Veterans Benefits Administration Manual M21-1, Part VI, " Rating Procedures for Specific Issues," is changed as follows:



	Page 4-IV-3 to 4-IV-4: Remove these pages and substitute pages 4-IV-3 to 4-IV-4, attached.



	Paragraph 4.24 (e)(2) is amended to indicate that when a ship is alleged to have been in the waters offshore of Vietnam, the development letter for verification should be addressed to the US Armed 	Services Center for Unit Records Research (USASCURR).



				By Direction of the Under Secretary for Benefits









				Ronald J. Henke,  Director

				Compensation and Pension Service 



Distribution:  RPC:  2068

FD:			 EX:  ASO and AR (included in RPC 2068)





LOCAL REPRODUCTION AUTHORIZED

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs                                   	                                   Change 103

Washington, DC  20420	March 26, 2003



             Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



Pages 6-II-7 through 6-II-8: Remove these pages and substitute pages 6-II-7 through 6-II-8, attached.



6.14a is amended to indicate that although a surviving spouse must be unmarried to be entitled to death benefits, he/she nonetheless retains eligibility for CHAMPVA benefits if remarriage occurs after age 55.



This change implements a provision of Public Law 107-330, the Veterans Benefits Act of 2002.



By Direction of the Under Secretary for Benefits









Ronald J. Henke, Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 



LOCAL REPRODUCTION AUTHORIZED

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs                                   	Change 104

Washington, DC  20420	May 20, 2003



             Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



Page 2-i:  Remove this page and substitute page 2-i, attached.



Pages 2-II-1 through 2-II-7:  Remove these pages and substitute pages 2-II-1 through 2-II-8, attached.



Paragraphs 2.03b(4), b(5), and 2.03c have been revised to reflect the appropriate end product codes to be 

taken for Benefits Delivery at Discharge (BDD) claims.  



By Direction of the Under Secretary for Benefits









Ronald J. Henke, Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 



LOCAL REPRODUCTION AUTHORIZED

�Veterans Benefits Administration		M21-1, Part III

Department of Veterans Affairs                                   	                                   Change 105

Washington, DC  20420	August 12, 2003



             Veterans Benefits Manual M21-1, Part III, “Authorization Procedures,” is changed as follows:



	Pages 4-C-1 and 4-C-2:  Remove these pages and substitute pages 4-C-1 and 4-C-2, attached.

	

	Addendum C is revised to show corrected phone and fax numbers for Address Code 11.



Pages 5-II-5 through 5-II-21, 5-B-4 through 5-B-8 and 5-B-19 and 5-B-20:  Remove these pages and substitute pages 5-II-9 through 5-II-22 , 5-B-4 through 5-B-8 and 5-B-19 and 5-B-20, attached.



	Paragraph 5.12 is revised to update addresses and phone numbers for various points of contact when requesting records of radiation exposure.



	Paragraph 5.14c. is changed to provide information about the duties of the CURR coordinator at each VARO and the specific items that must be included in requests to CURR.



	Paragraph 5.14c.(3)(b) is removed and the subsequent paragraph designated as (b).  The addresses for requesting records from the Marine Corps provided there are no longer valid.  Requests for stressor information from the Marine Corps are on hold, pending further instructions.



	Paragraph 5.17g. and Exhibits B-3, B-4 and B-5 of Appendix B are amended to show that the presumptive period for undiagnosed illness for Persian Gulf veterans now extends through December 31, 2006.  Paragraph 5.17g., Exhibits B-2, B-3, B-4 and B-5 are amended to reflect the fact that certain medically unexplained chronic multi-symptom illnesses (such as chronic fatigue syndrome, fibromyalgia and irritable bowel syndrome), are now considered chronic qualifying disabilities.



	Exhibit B-5 of Appendix B is deleted since the “Letter of Notification if No Change after Readjudication” is now obsolete.



	Exhibit B-13 of Appendix B is revised to show the correct address for the Defense Threat Reduction Agency.



By Direction of the Under Secretary for Benefits







Ronald J. Henke, Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 



LOCAL REPRODUCTION AUTHORIZED

�





Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs                                   	                                   Change 106

Washington, DC  20420	October 24, 2003



             Veterans Benefits Manual M21-1, Part III, “Authorization Procedures,” is changed as follows:



Page 4-F-3 and 4-F-4:  Remove these pages and substitute pages 4-F-3 and 4-F-4 , attached.



This section has been updated to show the correct phone and fax numbers for the State Adjutant General for Tennessee.



By Direction of the Under Secretary for Benefits









Ronald J. Henke, Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 



LOCAL REPRODUCTION AUTHORIZED

�Veterans Benefits Administration						M21-1, Part III

Department of Veterans Affairs							Change 107

Washington, DC  20420								December 1, 2003



	Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:

	

	Page 1-i:  Remove this page and substitute page 1-i attached.



	Pages 1-5 through 1-11:  Remove these pages and substitute pages 1-5 through 1-12 attached.

		

Subparagraph 1.04f(2) is amended and subparagraph 1.04f(4) is added to update procedures for obtaining a valid mailing address when mail is returned as undeliverable.



					By Direction of the Under Secretary for Benefits









					Ronald J. Henke, Director

Compensation and Pension Service



Distribution:  RPC:  2068

FD:  	          EX:  ASO and AR (included in RPC 2068)





LOCAL REPRODUCTION AUTHORIZED









�Veterans Benefits Administration							M21-1, Part III

Department of Veterans Affairs							Change 108

Washington, DC  20420								November 25, 2003 



	Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Pages 10-i through 10-7:  Remove these pages and substitute pages 10-i through 10-8, attached.



	Paragraph 10.01 has been amended to define the terms “active duty” and “war” for veterans’ civil service preference purposes and to clarify and update the eligibility criteria for civil service preference.  Other minor editorial changes have been made.

	

RESCISSION:  Change 43.



					By Direction of the Under Secretary for Benefits









					Ronald J. Henke

Director, Compensation and Pension Service



Distribution:  RPC:  2068

FD:  	          EX:  ASO and AR (included in RPC 2068)



LOCAL REPRODUCTION AUTHORIZED









�Veterans Benefits Administration					M21-1, Part III

Department of Veterans Affairs							Change 109

Washington, DC  20420	                                              		                 	 December 5, 2003



	Veterans Benefits Administration Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Page 2-i:  Remove this page and substitute with page 2-i, attached.



	Pages 2-II-3 through 2-II-8:  Remove these pages and substitute pages 2-II-3 through 2-II-9 attached.



	References to VA Form 70-4535, “Notice of Employment, Transfer, or Separation of Veteran,” are replaced throughout by VA Form 20-0344, “Annual Certification of Veteran Status and Veteran-Relatives,” or VA Form 20-0344a, “Notification of an Employee or Employee-Relative Claims File,” as the case may be.  Paragraph 2.07 is also amended throughout to emphasize that procedures for work-study program participants who are employed in close proximity with VBA employees parallel those for VBA employees.



	A new subparagraph 2.07a is added to provide initial security procedures for employee-veterans.  The subsequent subparagraphs are renumbered.



	Subparagraph 2.07b is revised to show the proper claims folder location for VA Form 20-0344a.



	Subparagraph 2.07d is amended to reflect that, if no VA Form 20-0344a is of record in the employee-veteran’s claims folder, the employee must complete VA Form 20-0344 upon submission of a claim.   



	Subparagraph 2.07f is amended to reflect the need for immediate action on claims files which are temporarily transferred to the employing regional office.   



	Subparagraph 2.07g(1) is revised to state that the folders of former VBA employees should be maintained in the general file bank at the office of jurisdiction after they are removed from locked status.

	

	Subparagraph 2.07g(2) is amended to reflect that receipt of VA Form 20-0344a showing termination of employment will serve to initiate locked file procedures, if the file had not been previously transferred to the office of jurisdiction.



	Subparagraph 2.07j is revised to show that deceased employee-veterans’ records must remain locked for three years past date of death.



	Subparagraph 2.07k(1) is amended to note that claims folders of

veteran-relatives of work-study program participants must be maintained in locked files, if the work-study student is receiving VA benefits based on the military service of the relative

former employees should be maintained in the general file bank at the office of jurisdiction after they are removed from locked status, and

VSO employees must contain a copy of VA Form 20-0344a.



Rescission:  Change 80



						By Direction of the Under Secretary for Benefits





						Ronald J. Henke, Director

						Compensation and Pension Service 



Distribution:  RPC:  2068

FD:			 EX:  ASO and AR (included in RPC 2068)



LOCAL REPRODUCTION AUTHORIZED

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs                                   	                                   Change 110

Washington, DC  20420	December 22, 2003





             Veterans Benefits Manual M21-1, Part III, “Authorization Procedures,” is changed as follows:



	Page 4-V-5:  Remove this page and substitute page 4-V-5, attached.



	Paragraph 4.29b.(2) is revised to show that the final approval on determinations of unavailability  of service records rests with the Service Center Manager or a designee no lower than a Coach.  A link to corresponding material in  M21-1MR, Part I has also been added to 4.29b.



	Page 4-O-1:  Add this page, attached.  



Addendum O has been added to provide a sample determination of unavailability.  



	 

By Direction of the Under Secretary for Benefits









Ronald J. Henke, Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 























LOCAL REPRODUCTION AUTHORIZED

�





Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs                                   	                                   Change 111

Washington, DC  20420	December 29, 2003



             Veterans Benefits Manual M21-1, Part III, “Authorization Procedures,” is changed as follows:



	Pages 1-1 through 1-2 :  Remove these pages and substitute pages 1-1 through 1-2 , attached.



	Paragraph 1.02 (2)(b) has been revised to reflect 38 USC 5102.



	Paragraph 1.02 b.(4) has been revised to reflect that after 60 days, the regional office will continue processing the claim, according to the Veterans Benefits Act of 2003, Section 701, which amended 38 USC §§ 5102 and 5103.

 

By Direction of the Under Secretary for Benefits









Ronald J. Henke, Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                   EX:      ASO and AR (included in RPC 2068) 



























LOCAL REPRODUCTION AUTHORIZED

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs                                   	                                   Change 112

Washington, DC  20420	January 23, 2004









             Veterans Benefits Manual M21-1, Part III, “Authorization Procedures,” is changed as follows:



	Pages 5-II-1 through 5-II-2 :  Remove these pages and substitute pages 5-II-1 through 5-II-2 attached.



	Paragraph 5.10c is revised to add chronic lymphocytic leukemia to the list of presumptive conditions associated with herbicide exposure.

	 

Rescission:  Change 93



	 

By Direction of the Under Secretary for Benefits









Ronald J. Henke, Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 



�



�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs                                   	Change 113 Erratum

Washington, DC  20420	February 12, 2004





             Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Pages 2-II-3 through 2-II-4:  Remove these pages and substitute pages 2-II-3 through 2-II-4, attached.



	Paragraph 2.06 has been revised to show that those foreign cases formerly under the jurisdiction of the Washington Regional Office are now under the jurisdiction of the Pittsburgh Regional Office.



	Paragraph 2.06b. is revised to indicate that residence of the dependent of a veteran will not affect jurisdictional requirements unless the veteran is deceased and the dependent is the primary beneficiary.



Pages 8-1 through 8-2:  Remove these pages and substitute pages 8-1 through 8-2, attached.



	Paragraph 8.04 has been revised to reflect that those requests for foreign field examinations by the Department of State for foreign beneficiaries which were formerly processed by the Washington Regional Office are now processed by the Pittsburgh Regional Office.



	Pages 11-II-1 through 11-II-3 :  Remove these pages and substitute pages 11-II-1 through 

11-II-3, attached.



	Paragraphs 11.12a. and b. have been revised to show that correspondence requesting service to be performed in foreign countries by embassies and consulates, or in Canada by the Canadian Department of Veterans Affairs, should be e-mailed to the Veterans Services Staff at VACO for forwarding to the appropriate foreign service post.  The exception to this will be the Houston RO, who will forward requests directly to the appropriate foreign service post.



	Paragraph 11.15 is revised to show that requests for medical examinations to be performed by the Department of State for foreign beneficiaries will be handled by the Pittsburgh RO for all cases other than those under jurisdiction of the Houston  RO and the White River Junction VAM&ROC.



Rescission: 	Change 67

		Change 70

	 

By Direction of the Under Secretary for Benefits





Ronald J. Henke, Director

Compensation and Pension Service

Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 

 



�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs	Change 113 Erratum

Washington, D.C.  20420	February 12, 2004











	Veterans Benefits Administration Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Transmittal Sheet:  Remove and insert transmittal sheet attached.



	The original transmittal failed to note the revision to paragraph 2.06b., which indicates that residence of the dependent of a veteran will have no effect on jurisdictional requirements unless the veteran is deceased and the dependent is the primary beneficiary.













Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 

 























LOCAL REPRODUCTION AUTHORIZED













�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs                                   	                                   Change 114

Washington, DC  20420	March 3, 2004





              Veterans Benefits Manual M21-1, Part III, “Authorization Procedures,” is changed as follows:



	Pages 1-7 and 1-8:  Remove these pages and substitute pages 1-7 and 1-8, attached.



	Paragraph 1.04f.(4) is revised to add subparagraph (e), which provides procedures to follow when non-essential mail is returned as undeliverable and the record shows that benefits are being paid by direct deposit.



Pages 4-i and 4-ii:  Remove these pages and add pages 4-i and 4-ii, attached.



	Page 4-V-5:  Remove this page and add 4-V-5 attached.



	Paragraph 4.29b is revised to show that the M21-1MR cross reference is Part I, 1.C.5.f., not Part I, B.3.C.5.f.



Page 4-XI-1:  Add this page.



	Subchapter XI and Paragraph 4.42 have been added to provide procedures for requests by the Defense Manpower Data Center for the return of service medical records, as well as instructions for use of the SMR Mobilization Web Application.



Pages 4-C-1 and 4-C-2:  Remove these pages and substitute pages 4-C-1 through 4-C-2, attached.



Chapter 4, Addendum C has been revised to show a new address and phone number for Code 22.



Pages 5-II-3 through 5-II-8:  Remove these pages and substitute pages 5-II-3 through 5-II-8, attached.



	Paragraphs 5.11d and 5.12a.(5) have been revised to show updated Central Office Compensation and Pension Service Staff titles.



Paragraph 5.12c.(6) has been revised to show the correct Department of Energy addresses for radiation development cases.	



	Paragraph 5.12d.(6) has been revised to implement the findings of Wandel v. West, which held that when the dose estimate from DTRA is “zero,” the file should not be submitted to Central Office.  Instead, the case should be submitted to the regional office rating activity for a decision.



	Pages 5-B-19 and 5-B-20:  Remove these pages and substitute pages 5-B-19 and 5- B-20, attached. 



	Appendix B, Exhibit B-13 is revised to show that the veteran’s/claimant’s phone number should be provided when requesting radiation dose information from the Defense Threat Reduction Agency (DTRA).



By Direction of the Under Secretary for Benefits







Ronald J. Henke, Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 

�Veterans Benefits Administration						M21-1, Part III

Department of Veterans Affairs							Change 115

Washington, DC  20420								March 12, 2004



	Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Pages 1-5 through 1-6:  Remove these pages and substitute pages 1-5 through 1-6 attached.



	Paragraph 1.04c is amended to reflect that a claimant now has 60 days to furnish evidence before a claim may be disallowed.  This change is based on the invalidation of 38 CFR 3.159 and the instructions provided in Fast Letter 03-45.



					By Direction of the Under Secretary for Benefits









					Ronald J. Henke, Director

Compensation and Pension Service



Distribution:  RPC:  2068

FD:  	          EX:  ASO and AR (included in RPC 2068)











LOCAL REPRODUCTION AUTHORIZED











�Veterans Benefits Administration							M21-1, Part III

Department of Veterans Affairs								Change 116

Washington, DC  20420									March 31, 2004



	Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Pages 2-I-1 through 2-I-3:  Remove these pages and substitute pages 2-I-1 through 2-I-4 attached.



	Paragraph 2.01i is added to provide information on using the Compensation and Pension Record Interchange (CAPRI) system and maintaining the privacy and security of claimant records accessed via CAPRI.  Obsolete references to CAPS are deleted throughout the subchapter.



					By Direction of the Under Secretary for Benefits









					Ronald J. Henke, Director

Compensation and Pension Service



Distribution:  RPC:  2068

FD:  	          EX:  ASO and AR (included in RPC 2068)











LOCAL REPRODUCTION AUTHORIZED





�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs	Change 117	

Washington, DC  20420	April 23, 2004	





		Veterans Benefits Manual M21-1, Part III, “Authorization Procedures,” is changed as follows:



	Pages 1-11 and 1-12:  Remove these pages and substitute pages 1-11 and 1-12, attached.



Paragraph 1.12c (1) is revised to show that procedures for requesting authentication of foreign documents now apply to the Pittsburgh Regional Office rather than the Washington Regional Office.



Paragraph 1.12c(2) is revised to replace the term “Demand Management Staff” with “Veterans Services Staff.” 



	Paragraph 1.13b is revised to show that referrals for translation of foreign documents should now be sent to the Pittsburgh Regional Office rather than the Washington Regional Office (WRO).



By Direction of the Under Secretary for Benefits









Ronald J. Henke, Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 

LOCAL REPRODUCTION AUTHORIZED

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs                                   	                                   Change 118	

Washington, DC  20420	May 20, 2004





             Veterans Benefits Manual M21-1, Part III, “Authorization Procedures,” is changed as follows:



	Pages 5-II-9 through 5-II-10 :  Remove these pages and substitute pages 5-II-9 through 5-II-10, attached.



	Paragraph 5.14b.(1) has been revised to add the Combat Aircrew Insignia to the list of decorations which may serve as evidence that the veteran engaged in combat.



By Direction of the Under Secretary for Benefits









Carolyn F. Hunt, Acting Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 



LOCAL REPRODUCTION AUTHORIZED

�Veterans Benefits Administration						M21-1, Part III

Department of Veterans Affairs	Change 119	

Washington, DC  20420	May 28, 2004	





	Veterans Benefits Manual M21-1, Part III, “Authorization Procedures,” is changed as follows:



	Pages 2-i, 2-III-3 through 2-III-4 and 2-A-1:  Remove these pages and substitute pages 2-i, 2-III-3 through 2-III-4, attached.



	Paragraph 2.17b is revised to show that VA Form 21-534a, “Application for Dependency and Indemnity Compensation by a Surviving Spouse or Child—In-Service Death Only,” should be used when a service member died while on active duty.  Addendum A, VA DIC Worksheet – In-Service Death, is removed as VA Form 21-534a must be used instead of this worksheet.  



By Direction of the Under Secretary for Benefits









Carolyn F. Hunt, Acting Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 

�Veterans Benefits Administration							M21-1, Part III

Department of Veterans Affairs                                   	                                   Change 120	

Washington, DC  20420	June 4, 2004





              Veterans Benefits Manual M21-1, Part III, “Authorization Procedures,” is changed as follows:



	Pages 4-V-1 and 4-V-2:  Remove these pages and substitute pages 4-V-1 and 4-V-2, attached.



	The following changes are being made to correct various links in paragraph 4.27.



	Paragraph 4.27c.:  Change the sentence beginning “See paragraph 4.30 . . .”  to “See paragraph 4.28 . . .”



	Paragraph 4.27c.(3), Note:  Change “. . . see paragraph 4.30” to “ . . . see paragraph 4.29.”



	Paragraph 4.27c.(6) and (7):  Change “See paragraph 4.30” to “See paragraph 4.28.”



By Direction of the Under Secretary for Benefits









Carolyn F. Hunt, Acting Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 

�Veterans Benefits Administration							M21-1, Part III

Department of Veterans Affairs                                   	                                   Change 121

Washington, DC  20420								July 1, 2004





             Veterans Benefits Manual M21-1, Part III, “Authorization Procedures,” is changed as follows:



Page 6-II-3  through 6-II-6:  Remove these pages and substitute pages 6-II-3 through 6-II-6 , attached.



Paragraph 6.08a., first sentence:  After “ . . . (see subparagraph d. below)” add “and countries (see subparagraph e. below) . . .”  In the last two sentences, replace “state” with “jurisdiction” wherever it occurs.  In the last sentence, replace “Part IV, 12.04e.” with “Part IV, 12.04f.”



Paragraph 6.08b., first sentence:  Replace “state to state” with “jurisdiction to jurisdiction.”



Paragraph 6.08c.(1)(b):  Replace “state” with “jurisdiction.”



Paragraph 6.08e. is added to provide a link to 12.04e., which provides information regarding common law marriages outside the U.S.  



Rescissions:  Change 72.



By Direction of the Under Secretary for Benefits









Carolyn F. Hunt, Acting Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 

�Veterans Benefits Administration						  M21-1, Part III

Department of Veterans Affairs	Change 122

Washington, DC  20420	July 1, 2004



	Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Pages 4-IV-3 and 4-IV-4:  Remove these pages and substitute pages 4-IV-3 and 4-IV-4 attached.

	

	Pages 5-II-1 and 5-II-2:  Remove these pages and substitute pages 5-II-1 and 5-II-2 attached.



	Paragraph 4.24e(2) is amended to clarify that the US Armed Services Center for Unit Records Research (CURR) should be contacted for verification of Vietnam service only after the veteran and the service department have been unable to determine such service.  A note stating this policy is also added to paragraph 5.10c(1).     	



Rescission: Change 102 and 112.



					By Direction of the Under Secretary for Benefits









					Carolyn F. Hunt, Acting Director

Compensation and Pension Service



Distribution:  RPC:  2068

FD:  	          EX:  ASO and AR (included in RPC 2068)











LOCAL REPRODUCTION AUTHORIZED









�Veterans Benefits Administration						M21-1, Part III

Department of Veterans Affairs							      Change 123

Washington, DC  20420								      July 2, 2004



	Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Page 2-i:  Remove this page and substitute page 2-i attached.

	

	Pages 2-III-1 through 2-III-4:  Remove these pages and substitute pages 2-III-1 through 2-III-5 attached.



	Page 2-A-1:  Insert page 2-A-1 attached.



	Paragraph 2.14e is added to provide instructions on expediting claims by survivors of former prisoners of war (POWs).  Addendum A is added as a sample of a claims folder flash to be used in connection with claims from survivors of former POWs.



					By Direction of the Under Secretary for Benefits









					Carolyn F. Hunt, Acting Director

Compensation and Pension Service



Distribution:  RPC:  2068

FD:  	          EX:  ASO and AR (included in RPC 2068)











LOCAL REPRODUCTION AUTHORIZED

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs                                   	Change 124

Washington, DC  20420	August 11, 2004







Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Pages 5-II-1 and 5-II-2:  Remove these pages and substitute paged 5-II-1 and 5-II-2 attached.



	Pages 5-II-7 and 5-II-8:  Remove these pages and substitute pages 5-II-7 and 5-II-8 attached.



	Pages 5-B-19 and 5-B-20:  Remove these pages and substitute pages 5-B-19 and 5-B-20 attached.

 

	Paragraphs 5.11c(3) and 5.12d(4)(a) and Exhibit B-13 are revised to show the correct mailing address for the Defense Threat Reduction Agency.  Paragraph 5.12d(4)(a) is also reorganized for clarity.





By Direction of the Under Secretary for Benefits









						Renée L. Szybala, Director

						Compensation and Pension Service





Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs                                   	Change 125

Washington, DC  20420	August 24, 2004







Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Pages 5-II-19 and 5-II-20:  Remove these pages and substitute pages 5-II-19 and 5-II-20 attached.



	Pages 5-B-5 through 5-B-8:  Remove these pages and substitute pages 5-B-5 through 5-B-8 attached.



	Paragraph 5.17g and Exhibits B-3, B-4 and B-5 of Appendix B are amended to show that the presumptive period for disabilities associated with Gulf War service now extends through September 11, 2011.



By Direction of the Under Secretary for Benefits









						Renée L. Szybala, Director

						Compensation and Pension Service













Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 

��

Veterans Benefits Administration						M21-1, Part III

Department of Veterans Affairs							Change 126

Washington, DC  20420								September 16, 2004



						



	Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Pages 8-1 through 8-2:  Remove these pages and substitute pages 8-1 through 8-2 attached.



	Paragraph 8.02 is revised to state that requests for field examinations should be submitted on VA Form 21-3537a.  The previous reference referred to the outdated VA Form 27-3537a.



					By Direction of the Under Secretary for Benefits









					Renée Szybala, Director

Compensation and Pension Service



Distribution:  RPC:  2068

FD:  	          EX:  ASO and AR (included in RPC 2068)











LOCAL REPRODUCTION AUTHORIZED



�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs                                   	Change 127

Washington, DC  20420	September 29, 2004







Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Pages 4-II-1 through 4-II-4:  Remove these pages and substitute pages 4-II-1 through 4-II-4attached.



	Paragraph 4.03b is revised to state that the servicemembers’ mental health records are not included in their Service Medical Records.



	Paragraph 4.03b(1) and (2) are added to state what is contained in mental health records, where the records are retained and for how long.







By Direction of the Under Secretary for Benefits









Renée L. Szybala, Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 











�Veterans Benefits Administration						M21-1, Part III

Department of Veterans Affairs							Change 128

Washington, D.C.  20420								September 30, 2004





Veterans Benefits Manual M21-1, Part III, "Authorization and Clerical Procedures," is changed as follows:



Pages 2-III-3 and 2-III-4:  Remove these pages and substitute pages 2-III-3 and 2-III-4, attached.



A note has been added to paragraph 2.17(b) to indicate that copies of the DD Form 1300 can be accepted electronically from the service departments.



					By Direction of the Under Secretary for Benefits









					Renée L. Szybala, Director

					Compensation and Pension Service



Distribution:  RPC: 2068

FD:	        EX:  ASO and AR (included in RPC 2068)











LOCAL REPRODUCTION AUTHORIZED

�Veterans Benefits Administration	   M21-1, Part III

Department of Veterans Affairs                                   				Change 129

Washington, DC  20420	October 15, 2004







Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Pages 1-i through 1-4:  Remove these pages and substitute pages 1-i through 1-4 attached.



	Chapter 1, paragraph 1.02, and paragraph 1.03 are retitled “Consideration of Evidence,” “Duty to Notify and Assist,” and “Evidence in Balance,” respectively, to better reflect their content.



	Subparagraph 1.01a is revised to show that, under 38 CFR 3.159, VA has both a duty to notify and a duty to assist claimants who file substantially complete claims.



	Subparagraph 1.02a is reorganized into three subparagraphs, 1.02a through 1.02c, to emphasize the elements of a substantially complete claim, VA’s duty to notify, and VA’s duty to assist.  Subparagraphs 1.02b through 1.02e are renumbered accordingly. 

	

Subparagraph 1.02b discusses the requirement  for a claims file copy of the VCAA notice and its enclosures.



	In subparagraph 1.02c, a note is added to state that, in accordance with VAOPGCPREC 5-2004, claims that cannot be substantiated do not require duty-to-assist (“VCAA”) notice or development.  



	Subparagraph 1.02e(6) is revised to indicate that the claimant should be notified of the status of the claim whenever a follow-up request for records is sent.

	

	Subparagraph 1.02e(7) is revised to state that if requested Federal records are not available, the notification letter should invite the claimant to try to obtain the records him/herself.   



In subparagraph 1.03b, the example is revised to clarify which evidence is in balance, and the note is deleted because it is contrary to current VA policy. 



Other minor editorial changes are also made in these pages.



Rescission:  Change 111.



By Direction of the Under Secretary for Benefits









Renée L. Szybala, Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 

�Veterans Benefits Administration	M21-1, Part III

Department of Veterans Affairs                                   	Change 130

Washington, DC  20420	November 18, 2004





Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



	Pages 5-i and 5-ii:  Remove these pages and substitute pages 5-i and 5-ii attached.

	

	The Table of Contents is revised to reflect the removal of Exhibits B-9, B-10, B-11, B-14, B-15, and B-16 from Appendix B.  The information displayed in these exhibits are now available through the Modern Awards Processing-Development (MAP-D) application.  The remaining exhibits are renumbered.



Pages 5-II-1 through 5-II-4 and pages 5-II-7 through 5-II-14:  Remove these pages and substitute pages 5-II-1 through 5-II-4 and pages 5-II-7 through 5-II-14 attached.



Paragraph 5.11c(4) is updated to show that Exhibit B-10 contains the sample development letter to the Defense Threat Reduction Agency.  



In paragraph 5.12a(4), a regulation citation is corrected to read “38 CFR 3.311(b)(1).”  



Paragraph 5.12c(2) is amended to state that the ionizing radiation Special Issue screen in MAP-D is used for development in radiation cases.  



In paragraph 5.12e(1), the reference to Exhibit B-16, the sample questionnaire for the non-United States test participants,  is deleted.  



Paragraph 5.12h is updated to show that Exhibit B-11 contains the Department of Defense secrecy agreement. 

 

Paragraph 5.14c(2)(a) is revised to reflect the removal of Exhibit B-9, the post-traumatic stress disorder (PTSD) attachment.  



In paragraph 5.14c(2)(b), “personnel trauma” is changed to “personal trauma.” 

 

Paragraph 5.14d(4)(a) is revised to reflect the removal of Exhibit B-11, the development letter attachment for claims for PTSD from personal assault.



Paragraph 5.14d(5) is amended to state that the personal assault option from the PTSD Special Issue screen in MAP-D is used for development in personal assault claims.



Paragraph 5.14d(6) is deleted because Exhibits B-9 and B-11 are no longer available for use.  The subsequent paragraphs are renumbered.



Page 5-B-1:  Remove this page and substitute page 5-B-1 attached.



Pages 5-B-13 through 5-B-38:  Remove these pages and substitute pages 5-B-13 through 5-B-16 attached.



Appendix B is revised to reflect the removal of Exhibits B-9, B-10, B-11, B-14, B-15, and B-16 and the renumbering of the remaining exhibits.



By Direction of the Under Secretary for Benefits



Renée L. Szybala, Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 
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Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



Pages 4-i and 4 –ii and 4-I-1 and 4-I-3:  Remove these pages and substitute pages 4-i and 4-ii and 4-I-1 and 4-I-3  attached.



Paragraph 4.01(2)(b)is revised to reflect the appropriate references.



Page 4-I-9:  Remove this page and substitute page 4-I-9 attached.



Paragraph 4.02c is added to show that the Veterans Information Solution (VIS) application enables VA regional office and medical center employees to have access to electronic service member discharge data.



Pages 4-IV-3 and 4-IV-4:  Remove these pages and substitute pages 4-IV-3 and 4-IV-4 attached.



	Paragraph 4.24e(2) is revised to reflect that when submitting a PIES request for Navy cases, code O43 is used, and that all other branches require a dictated letter.



Pages 4-IV-7 and 4-IV-8:  Remove these pages and substitute these pages 4-IV-7 and 4-IV-8 attached.



	Paragraphs 4.25f(2) and 4.25f(3) are revised to show that if a dependent’s inpatient and outpatient medical records are needed to support the veteran’s claim, then respectively, request codes C03 and C04 are used to obtained the medical records.



	Paragraph 4.26b(2) is amended to include a note stating that VAMC personnel can access and view eligibility information via the Veterans Information Solution (VIS) application.



Pages 4-V-3 and 4-V-4:  Remove these pages and substitute these pages 4-V-3 and 4-V-4 attached.



	Paragraph 4.28b is amended to show that follow-ups on requests that have been pending 120 days at NPRC should no longer be sent, and that after the initial 120 days, the liaison office will respond within 60 days.



Pages 4-A-3 through 4-A-8:  Remove these pages and substitute these pages 4-A-3 through 4-A-8 attached.



Addendum A is amended to show that address code 55 is to be used in obtaining verification of in-service stressors and for disabilities related to exposure to Agent Orange 



Pages 4-C-1 through 4-C-4:  Remove these pages and substitute these pages 4-C-1 through 4-C-4 attached.



	Addendum C is revised to show changes in the addresses and telephone numbers for address codes 16, 21, 35 and 47; to include a purpose statement for address codes 16, 17, 25, 35, and 47; to add address code 55,  and the mailing address and telephone number for the U.S. Armed Services Center for Unit Records Research.



Pages 4-K-1 through 4-K-7:  Remove these pages and substitute these pages 4-K-1 through 4-K-8 attached.



Addendum K is revised to update  the reference for request code C01.  It is further revised to add PIES request codes C03, C04, O40, O41, O42 and O43.  The pages are renumbered.
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Pages 4-O-1:  Remove this page and substitute page 4-O-1 attached.



	Addendum O is revised to reflect editorial changes.



Pages 5-i and 5-ii and 5-I-1 and 5-I-2:  Remove these pages and substitute pages 5-i and 5-ii and 5-I-1 and 5-I-2 attached.

	

Paragraph 5.03c is revised to state that a request for Social Security Administration medical records must also include a request for any disability decisions in connection with the veteran’s claim. 



Pages 5-II-1 through 5-II-2 and pages 5-II-9 through 5-II-22:  Remove these pages and substitute pages 5-II-1 through 5-II-2 and pages 5-II-9 through 5-II-22 attached.



Paragraph 5.10c(1) note is revised to show that Code O43 will be used for Navy only when submitting a PIES request for verification of Vietnam service, and that all other branches will require a dictated letter.



Paragraph 5.14b(1) is revised to show consistency within the manual and the CURR Stressor Verification Guide on the correct wording for Combat Infantry Badge.  This is a miscellaneous editorial correction to the chapter.



Paragraph c(2)(a) is revised to delete the word “As” and replace it with “At.”  This is a miscellaneous editorial change to the subchapter.



Paragraph 5.14c(3) is amended to show that when requesting confirmation of in-service stressor(s), codes O40, O41 and O42 are to be used, unless the stressor occurred during Marine Corps service, and the information that must be included when submitting a PIES request.  All Marine Corps unit records for the Vietnam Era are currently viewable and searchable through Virtual VA.  Instructions for handling denials of service connection for PTSD, based solely on the absence of a verifiable stressor during Marine Corps service, are currently pending.  Regional offices should postpone denying service connection in these cases until further notice.  



Paragraph 5.14c(3) note is revised to show that only after additional development has occurred, and if the information is still insufficient to resubmit to CURR, can a station render a final decision.  The word “affect” is deleted and replaced with “effect.”  This is a miscellaneous editorial correction to the chapter.



Paragraph 5.14c(3)(a) is updated to show the current mailing address for the U.S Armed Services Center for Unit Records Research (CURR), the VA’s liaison officer telephone number, and when requesting verification of in-service stressors, codes O40, O41 and O42 are to be used.



Paragraph 5.14c(3)(b) is revised to state that the new codes in PIES will allow an end user to submit up to three requests for verification of in-service stressors for each veteran.



Paragraph 5.14c(4) is amended to include a cross reference to subparagraph 5.14c(3), and to state that a denial is improper, unless the veteran has been informed of the basic information that is needed for a CURR request, and the claims folder has been properly documented. 



Paragraph 5.14 c(5) is changed to show a reference to the CURR Stressor Verification Guide.



Subparagraphs 1 through 7 are added to show the procedures for properly documenting the claims folder and the responsibilities of the CURR coordinator.  In subparagraph 6, the reference to Exhibit B-11, is a memorandum that must be completed to document the findings, and to show that all efforts have been exhausted in obtaining verification of in-service stressor(s).
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Page 5-B-1 through 5-B-15:  Remove these pages and substitute pages 5-B-1 through 5-B-15 attached.



The pagination of pages 5-B-2 through 5-B-15 is corrected.



Appendix B is amended to show the removal of Exhibit B-9.  The information displayed in Exhibit B-9 is now available through the Modern Awards Processing-Development (MAP-D) application. The remaining exhibits are renumbered.  



Exhibits B-5, B-6, B-7, and B-8 are revised to update the term Adjudication Officer to Veterans Service Center Manager.  



Exhibit B-11 is the approved memorandum to be used in certifying the steps taken to obtain verification of in-service stressor(s). 



Pages 9-I-1 and 9-I-2:  Remove these pages and substitute pages 9-I-1 and 9-I-2 attached.



	A note is added to paragraph 9.01b(6) to state that, if information in the claims folder indicates the claimant receives disability benefits from the Social Security Administration (SSA), a copy of the SSA decision determination should be requested, in addition to SSA medical records or other evidence in SSA’s possession that the claimant requests be obtained.)    



	Paragraph 9.01c is revised to reflect that the initial follow-up request for SSA medical evidence should be after 60 days and that the second and subsequent follow-up requests should be 30 days apart.  The paragraph is also amended to state the requirement for a formal finding of Federal record unavailability and to provide references to M21-1, Part III, Chapter 4, Addendum O and M21-1MR, Part I, 1.C.5.f.



By Direction of the Under Secretary for Benefits









					Renée Szybala, Director

Compensation and Pension Service





Distribution:  RPC:  2068

FD:  	          EX:  ASO and AR (included in RPC 2068)
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Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



Pages 5-i through 5-ii:   Remove these pages and substitute pages 5-i through 5-ii, attached.



Pages 5-I-1 through 5-I-5:   Remove these pages and substitute pages 5-I-1 through 5-I-5, attached.



Paragraph 5.03a(1) is revised to show that VBA claims files are not subject to the Health Insurance Portability and Accountability Act (HIPAA) rules.     







By Direction of the Under Secretary for Benefits







Renée L. Szybala, Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068) 
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Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



Pages 5-i through 5-ii:  Remove these pages and substitute pages 5-i through 5-ii, attached.



Table of contents is updated to reflect repagination.



Pages 5-I-5:  Remove this page and substitute pages 5-I-5 and 5-I-6, attached.



Paragraph 5.08 is revised to show the reinstatement of VA Form 21-4140, Employment Questionnaire, in order to control cases in which a total disability evaluation is assigned based on individual unemployability.  The paragraph is further revised to show procedures for processing the employment questionnaires.



By Direction of the Under Secretary for Benefits







Renée L. Szybala, Director

Compensation and Pension Service



Distribution:     RPC:   2068 

FD:                  EX: ASO and AR (included in RPC 2068) 
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Department of Veterans Affairs					Change 134

Washington, DC  20420						October 5, 2005

						



	Veterans Benefits Manual M21-1, Part III “Authorization and Clerical Procedures,” Chapter 11, “Correspondence,” is changed as follows:



	Pages 11-I-3 through 11-I-4:  Remove these pages and substitute pages 11-I-3 through 11-I-4 attached.



	New paragraph 11.09e is added to provide instructions for resolving a claim on a VONAPP application when no signature is received.  This change ensures M21-1 is consistent with the procedures described in Fast Letter 00-96.

		



		      



					By Direction of the Under Secretary for Benefits









					Renée Szybala, Director

Compensation and Pension Service



Distribution:  RPC:  2068

FD:  	          EX:  ASO and AR (included in RPC 2068)
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Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:



Pages 11-III-1 and 11-III-2:  Remove these pages and substitute pages 11-III-1 and 11-III-2 attached.



	Paragraph 11.17c is amended to clarify that the telephone call must be properly documented, even if the information is advantageous to the beneficiary.



	Paragraph 11.18a is revised to show that award action may not be taken on oral information or statements, unless all the requirements cited in this paragraph are met. 



Paragraph 11.18a(3)6 is added to show that before ending the call, the VSR should explain to the beneficiary that a notification letter of our decision will be sent, based on the information obtained during the call.



	Paragraph 11.18b is revised to show that regardless of whether the information obtained during the call will favorably or adversely affect the award, it should be documented.



Minor editorial corrections were made to the subchapter.



By Direction of the Under Secretary for Benefits







Renée L. Szybala, Director

Compensation and Pension Service





Distribution:     RPC:   2068 

FD:                  EX:      ASO and AR (included in RPC 2068)
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SUBCHAPTER III.  USE OF TELEPHONE, E-MAIL AND FAX FOR CLAIMS DEVELOPMENT



11.17  GENERAL



	a.	Regional offices should make full use of telephones, e-mail and fax machines as an integral part of claims development procedures for compensation, pension, and burial claims.



	b.	Issues Suitable for Telephone, E-Mail and Fax Development:



		(1)  Social Security numbers of dependents, including the Social Security Number Verification Match;



	(2)  Correct mailing address(es);



	(3)  Date(s) of birth;



	(4)  Reserve or National Guard unit information (e.g., address);



	(5)  Information concerning retired, severance or readjustment pay;



	(6)  Names and addresses of physicians or medical record numbers;



	(7)  Employment information (current or past);



	(8)  Change in dependency status, name and address of person having custody of children, etc.;



	(9)  Income information (e.g., change in income or date of receipt of first Social Security payment);



	(10)  Clarification of medical expenses;



	(11)  Verification of Medicaid-covered nursing home status;



	(12)  Burial claim clarification information (e.g., status of unpaid bills);



	(13)  Whether the veteran has service medical or other records.



	   c.  Beneficiaries are not required to advise VA in writing of changes in income, net worth, dependency or marital status.  VA may increase or decrease benefit payments based on information submitted orally, or by e-mail, fax or other electronic means.  If the change results in adverse action, a predetermination notice is not required but contemporaneous notice must be sent.  However, do not take adverse action with contemporaneous notice or favorable action based on oral information unless you follow the specific telephone contact procedures shown in paragraph 11.18a.  



11.18  TELEPHONE, E-MAIL AND FAX CONTACT PROCEDURES



	a.  Sound discretion must be exercised when requesting information by telephone or e-mail to ensure that the source of the information is reliable.  Verification of the source is necessary.  If the person is unable to furnish the information requested or if the VA employee remains uncertain of the person’s identity, complete development by letter.  VA may not take action based on oral information or statements unless the VA employee receiving the information meets the following conditions:
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	(1)  during the conversation identify yourself as a VA employee who is authorized to receive the information or statement (these are VA employees authorized to take actions under 38 CFR 3.100); and   

 

	(2)  during the conversation verify the identity of the provider as either the beneficiary or his or her fiduciary by obtaining specific information about the beneficiary that can be verified from the VA records, such as Social Security number, date of birth, branch of military service, dates of military service, or other information; and



(3)  during or following the conversation document the following information for the beneficiary’s VA records:

	

	1.  the specific information or statement provided; and 

	

	2.  the date such information or statement was provided; and



3.  the identity of the provider; and



           4.  the steps taken to verify the identity of the provider as being either the beneficiary or his or her fiduciary; and



           5.  that you informed the provider that the information would be used for the purpose of calculating benefit amounts.  (38 CFR 3.217(b))



6.  before ending the conversation, inform the beneficiary that even though the information was obtained telephonically, a notification letter will be issued.



	b.  All information received by telephone from the claimant must be completely documented on VA Form 119, “Report of Contact”, or equivalent, regardless of whether the information will favorably or adversely affect the beneficiary’s award.  If the veteran has a power of attorney, send the representative a copy of the VA Form 119.



	c.  All information received by e-mail from the claimant or beneficiary must be printed out on paper and placed in the claims folder.



	d.  When information received by telephone, e-mail or fax results in an award or denial action, the notification letter must include a statement of this information as well as the date of the telephone call, e-mail or fax.

	

e.  If benefits are reduced, terminated or otherwise adversely affected based on oral information or statements, they will be retroactively restored if, within 30 days of the date that the notification of adverse action is issued, the beneficiary or his or her fiduciary asserts that the adverse action was based upon information or statements that were inaccurate or upon information that was not provided by the beneficiary or his or her fiduciary.  (38 CFR 3.103(b)(4))



11.19  DOCUMENTS SUITABLE FOR RECEIPT BY FAX OR E-MAIL



	All documents(except original applications and separation documents intended for proof of service to establish entitlement to benefits(may be accepted via fax or e-mail.  However, if there is any question about the validity of any documents received by fax or e-mail, the original should be requested.
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