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	Veterans Benefits Manual M21-1, Part III, “Authorization and Clerical Procedures,” is changed as follows:





	Pages 8-1 through 8-2:  Remove these pages and substitute pages 8-1 through 8-2 attached.





	Paragraph 8.02 is revised to state that requests for field examinations should be submitted on VA Form 21-3537a.  The previous reference referred to the outdated VA Form 27-3537a.
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CHAPTER 8.  REQUESTS FOR FIELD EXAMINATIONS





8.01  GENERAL





		Field examinations may be requested for various purposes including but not limited to: checking on history of employment or social adjustment; substantiating existence of disease or injury prior to enlistment (pt. VI, ch. 1); resolving status of dependents or marital status; and checking on a veteran's ability to handle funds competently (pt. IV, ch. 18).  Field examinations may be in order any time there is an unresolvable conflict of evidence in a file.





8.02  COMPLETION OF FIELD EXAMINATION REQUESTS





		Request field examinations on VA Form 21-3537a, "Field Examination Request," and include the following information in the "Facts to be Established" part of the form:





		a. Indicate the purpose of the field examination in language that is as specific and complete as circumstances permit.





		b.  Indicate the period of service on which the claim is based and the nature of the claim.





		c.  Provide a summary of the material facts with names and addresses of witnesses to be contacted and other known and probable sources of evidence.  If evidence in the file is conflicting, clearly state the conflict.





		d.  If entitlement depends on a marriage, identify the evidence of record pertaining to such marriage and any prior marriages of the parties.  State whether or not further evidence as to the validity or termination of the marriage is needed.





		e.  If verification of any previous statement is required, attach a copy of the statement.  If authenticity of a document is in question, furnish the original of the document.





		f.  In requests for medical, social or industrial history of the veteran or incapacitated child, include the period to be covered and as much of the following as is known:





		(1)  Names and addresses of all physicians alleged to have provided treatment.





		(2)  The period of treatment.





		(3)  The names of physicians who have submitted statements, indicating whether or not to contact them (attaching copies of statements).





		(4)  The addresses of the veteran or incapacitated person during the period.





(5) 	The names and addresses of employers and periods of employment.





		g.  To facilitate identification of the particular person concerned, provide all information of record as to his or her full name (including nickname and any other name by which the person was known, and maiden and married surnames of women) and date of birth.





h.	If any of the information listed above is not available, provide the best possible leads.
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8.03  ROUTING OF FIELD EXAMINATION REQUESTS





		a.  Prepare field examination requests in duplicate.  Retain one copy in the claims file.  Send the original, signed copy to the Fiduciary and Field Examination Unit at the regional office (RO) having jurisdiction over the area where development is first required.





		b.  When a completed field examination report is received, send it to the authorization element or rating board that requested it.





8.04  REQUESTS FOR FOREIGN FIELD EXAMINATIONS





			a.  Requests for foreign field examinations by the Department of State for foreign beneficiaries are processed by the Pittsburgh RO, except those cases for residents of Mexico and countries in South America, Central America, and the Caribbean, which are handled by the Houston RO, and cases for residents of Canada, which are handled by the White River Junction VAMRO&C. 





		b.  Send a request for a foreign field investigation to the Fiduciary and Field Examination Unit of either the Pittsburgh RO, the Houston RO or the White River Junction VAMRO&C, which will, in turn, forward the request directly to the involved embassy or consulate or to Veterans Affairs Canada.





		c.  Refer to part IV, chapter 34, for information concerning requests for field examinations in Philippine cases.




























































































8-2
































