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Veterans Benefits Adjudication Procedures M21-1, Part II, Clerical Procedures, Chapter 6 “Beneficiary Identification and Records Locator Subsystem (BIRLS),” is changed as follows:

Page 6-ii through 6-iv:  Remove these pages and substitute page 6-ii through 6-iv attached.

Pages 6-II-6 through 6-II-10:  Remove these pages and substitute pages 6-II-6 through 6-II-10 attached.

Page 6-A-4:  Remove this page and substitute page 6-A-4 attached.


The table of contents is revised to reflect the updated page numbers for the manual changes.

Paragraph 6.05 h (10) adds the MSC screen field “Date Last Updated.”  This is a protected field which shows the date of the last BIRLS update.


Paragraph 6.05 h (26) adds the MSC screen field “Homeless Veteran” to reflect whether the veteran is homeless.  



Paragraph 6.05 h (27) adds the MSC screen field “RET PAY/SBP AMT” to reflect the current and prior amount of military retired pay or Survivor Benefit Plan (SBP) payments.  


Paragraph 6.05 h (28) adds the MSC screen field “RET PAY/SBP DATE” to reflect the effective date of the current and last prior military retired pay or SBP payments.


Paragraph 6.05 i (2)(f) adds indicators “V” signifying veteran C&P master record and “B” signifying beneficiary C&P master record.


Paragraph 6.05 j (2) note corrects the point of contact for adding DIAG codes to an ICP screen segment.


Exhibit A.7 revises the fields pertaining to the current and prior amounts and the effective dates of military retired pay and SBP.  The date formats are changed to YYYY MM.
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EXHIBITS
A.1  MNU - BIRLS MENU Screen

6-A-1

A.2  NME - NAME ONLY SELECTION Screen
6-A-1 

A.3  NUM - RECORD SELECTION Screen

6-A-2  

A.4  VID - VETERAN IDENTIFICATION DATA Screen
6-A-2  

A.5  INS - INSURANCE Screen
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A.6  NAM - NAME Screen

6-A-3  

A.7  MSC - MISCELLANEOUS DATA Screen
6-A-4  

A.8  LOC - FOLDER MANAGEMENT Screen
6-A-4  

A.9  ICP - INACTIVE COMP AND PEN DATA Screen
6-A-5  

A.10  BEN - BENEFICIARY SELECTION Screen
6-A-5 

A.11  BID - BENEFICIARY IDENTIFICATION DATA Screen
6-A-6 


A.12  BPR - MESSAGE MANAGEMENT Screen
6-A-6 

A.13  MRI - MICROFILM INQUIRY Screen

6-A-7 

A.14  MRO - MICROFILM RESPONSE Screen
6-A-7 

A.15  CON - RECORD CONSOLIDATION Screen
6-A-8 

A.16  RDS - RECORD DELETE Screen

6-A-8 

CODES

B.1  NO FOLDER ESTABLISHED REASONS
6-B-1  

B.2  BRANCH OF SERVICE CODES

6-B-1  

B.3  FOLDER TYPE CODES

6-B-4  

B.4  NEXT SCREEN FIELD ENTRIES

6-B-4  

POWER OF ATTORNEY CODE

B.5  Rescinded per M21-1MR, Part I, Chapter 3, Section B dated October 28, 2004
  6-B-5


B.6  Rescinded per M21-1MR, Part I, Chapter 3, Section B dated October 28, 2004
  6-B-6

B.7  Rescinded per M21-1MR, Part I, Chapter 3, Section B dated October 28, 2004
  6-B-7

B.8  Rescinded per M21-1MR, Part I, Chapter 3, Section B dated October 28, 2004
  6-B-8
B.9  Rescinded per M21-1MR, Part I, Chapter 3, Section B dated October 28, 2004
  6-B-9
B.10  Rescinded per M21-1MR, Part I, Chapter 3, Section B dated October 28, 2004
  6-B-10
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(10)   DATE LAST UPDATED.  Protected field which shows the date of the last BIRLS update.


(11)  ACTIVATE CANCELED FILE NO.  Displays stored canceled file number.  Can be used if a veteran whose file number was originally a 9-digit Social Security number filed for CH 31 and was assigned an 8-digit claim number, but now files for CH 32 and needs the 9-digit Social Security number restored as a file number.  Updated by Central Office (101) or RPC (376) only.


(12)  PURPLE HEART.  Updated by VADS interface or RO input if the veteran received the Order of the Purple Heart medal.


(13)  MEDAL OF HONOR.  Updated by VADS interface or RO input if the veteran received the Medal of Honor.


(14)  REENLISTED.  Updated by VADS interface or RO input if the veteran served more than one term on active duty.


(15)  ACTIVE DUTY FOR TRAINING.  Updated by VADS interface or RO input if the veteran had active duty for training.


(16)  TRANSFERRED TO RESERVES.  Updated by VADS interface or RO input if the veteran was transferred to the Reserves.


(17)  INCOMPETENT.  Updated by any station with jurisdiction of the claims file, Central Office (101) or RPC (376).


(18)  VIETNAM SERVICE.  Updated by VADS interface or RO input if the veteran had Vietnam era service.


(19)  PERSIAN GULF SERVICE.  This field identifies individuals who participated in Desert Shield or Desert Storm.  If this field contains a value of "M," it indicates that the veteran has granted permission for inclusion of medical data in the Persian Gulf Registry and served in Desert Shield or Desert Storm.  A "Y" in this field only indicates that the veteran was in the Persian Gulf during Desert Shield or Desert Storm.


(20) POW DAYS.  Enter total number of days as a prisoner of war.


(21) DISABILITY.  Updated if veteran was released or discharged from service because of a disability.


(22) DISAB SEV PAY.  Enter total dollars and cents (99999.99).  Disability severance pay data comes from the VADS interface but can be updated by RO input.


(23) LUMPSUM READJ PAY.  Enter total dollar and cents (99999.99).  This information comes from the VADS interface but can be updated by RO input.  See M21-1MR, Part III, Subpart v, Section 4.B.5.


(24) SEPARATION PAY.  Enter total dollars and cents (99999.99).  This information comes from the VADS interface but can be updated by RO input.


(25) TOTAL ACTIVE SVC.  Enter total time of service as YY-MM-DD.  This information comes from the VADS interface but can be updated by RO input.  This is NOT a date.


(26)  HOMELESS VETERAN.  Enter a “Y” to indicate that the veteran is homeless.
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(27)  RET  PAY  SBP  AMT  R.  Displays the current and prior amount of military retired pay or Survivor Benefit Plan (SBP) payments.  The R/S field designates whether the payment is military retired pay or SBP.  This is a read-only field provided by the Defense Finance and Accounting Service.


(28)  RET  PAY  SBP  DATE.  Displays the effective date of the current and prior payments of military retired pay or Survivor Benefits Plan.  This is a read-only field provided by the Defense Finance and Accounting Service.


(29) CH30/106.  Enter a "Y" for CH 30 or a "Y" for CH 106.


i.  The LOC Screen.  The Folder Management Screen (exhibit A.8) controls up to eight folder types, provides FRC information, displays the status of records and is used for folder transfer procedures.  (The 

BID Screen tracks DEA folders.)  The first two lines display data from the Ready Screen entries.  This screen has multiple uses which are covered in other chapters.  See chapter 2 for folder establishment procedures and chapter 4 for folder transfer procedures.  Data format entries:


(1)  Folder Location Data.

(a)  FLDR TYPE.  Displays the type of folder (claims, NOD, R&E, CER, CHR, PGF, LGY, CH30, SMR, INS, EDU).  Currently, only claims, NOD, R&E, CH30, CER and SMR folders are tracked.  (See exhibit B.3.)  


(b)  CURRENT LOCATION.  Displays the station number and name of regional office which has jurisdiction.


(c)  DESTROYED INDICATOR.  All folder types may be destroyed by entering a "Y" in this field.  However, only stations 101 and 376 may destroy a claims or NOD folder.  Other stations have the capability of destroying all other folder types if they have jurisdiction of the folder.


(d)  DATE OF TRANSFER.  Displays the date of transfer to the CURRENT LOCATION station.  If there is no entry in the PRIOR LOCATION field, the date the folder was established is displayed.


(e)  PRIOR LOCATION.  Displays the station number of the former station of jurisdiction (if applicable).


(f)  IN TRANSIT TO STA DATE.  Displays the station number and transfer request date during a pending transfer.  The file will remain "IN TRANSIT TO" until the receiving station makes a positive entry in the THE XXXX FOLDER IS LOCATED AT THIS STATION field.  When the folder is received and BIRLS is updated, the IN TRANSIT TO station becomes the CURRENT LOCATION station.

NOTE:  Stations 101 (Central Office) and 376 (RPC) are capable of entering data into all of the above-mentioned fields. 


(2)  Benefit Indicators.  These fields are automatically updated via computer interface.  The one-position field will be updated with a "Y" for active, or BLANK for not active.  


(a)  JOBS
Veterans Job Training Act (VJTA) System.


(b)  CH31
Vocational Rehabilitation


(c)  CH32/903
Educational Benefits/Banking System,



(BK=Banking/BT=Benefit), Section 903  


(d)  CH34
Educational Benefits/CH 34
6-II-7
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(e)  901
Section 901 (Armed Forces Educational Assistance Program)


(f)  C&P
Compensation and Pension




V - Indicates veteran master record




B - Indicates beneficiary master record


(g)  SMR
Service Medical Record




Y - SMR is received at the SMRC




C - SMR from SMRC is combined in claims file




O - SMR from other source combined in claims file


(3)  Folder Data

(a)  REBUILT.  Displays X when a claims folder is rebuilt.  Updated by Central Office (101) or RPC (376).


(b)  NO CLAIM FOLDER EST RSN.  Displays the reason why a claims folder is not created.  (See exhibit B.1.)  Enter the code if a BIRLS record is added but a folder is not created.  See paragraph 5.16 concerning entry of a NO CLAIM FOLDER EST RSN during FNOD processing.  Delete this field with the ERASE EOF key if the respective folder type is created and a reason is shown.


(c)  ESTABLISH A [] FOLDER.  Used to create a folder.  See paragraph 2.03.


(d)  FARC ACCESSION NO.  An entry is displayed in this field only for Group 2 XC-folders retired by the RPC to FRC (061), St. Louis, Missouri (See par. 5.18f).  Data are displayed in format XXX-XX-XXXX.  The first three digits are always "015," the NARA number for VA.  The middle two digits are the fiscal year of the retirement.  The last four digits are the NARA accession number.  This field may only be updated by Central Office (101), RPC (376) or during mass folder retirements.


(e)  TRANSFER THE [] FOLDER TO [] ROUTING SYMBOL


THE [] FOLDER IS LOCATED AT THIS STATION


THE [] FOLDER IS UNAVAILABLE FOR TRANSFER:


CHARGED OUT TO [] FORWARD THE CLAIM TO [] NO RECORD.


These fields are used in connection with folder transfer procedures.  See chapter 4.


(f)  Transaction Type 23 (TT23).  This is used to reactivate inactive Hines education master records or to update the station location in either the C&P or Education master record.  TT23 will make the Hines folder location equal BIRLS folder location.  Folder location in the C&P Hines master record is also updated with a CORR transaction to the M11 Screen.


j.  The ICP Screen.  Use the Inactive Comp and Pen Data Screen (exhibit A.9) to review data for veterans who do not have active C&P master records.  In July of 1987 the inactive C&P file was loaded into BIRLS as the basic source of ICP Screen data.  ICP Screen data is updated whenever a terminated C&P master record is purged from the active file or when a claim is disallowed and there is no active master record. 


(1)  ICP Conversion Problems.   In 1989 it was determined that much ICP Screen information was wrong.  Consequently, both automatic and manual updates of ICP Screen data were suspended and users were advised not to rely on ICP Screen disability data.  The ICP screen was redesigned and a new BICP command introduced.  A DIAGS VERIFIED field was added on the ICP screen with possible entries of "Y" or "N."  This field was set to "N" for all records.  Thereafter, the DIAGS VERIFIED field could be set to "Y" either through automatic updating (when a terminated C&P master record is purged from the active file or when a claim is disallowed and 

there is no active master record) or by positive operator entry via the BICP command.  ICP screen disability data can be considered reliable ONLY when the DIAGS VERIFIED field is set to "Y."
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(2)  BICP Processing.  The BICP command can be used by personnel with CADJ authority to update specific fields on the ICP screen which cannot be updated via the BUPD command.  Under the BICP command the following fields may be entered, modified or deleted: DIAGS, PCT, AN, SC, DIAGS VERIFIED, ADDNL DIAGS, and COMBINED DEGREE.  Review the claims file to verify the accuracy of diagnostic code and percent date.  Make any necessary corrections and enter "Y" in the DIAGS VERIFIED field.  If you cannot verify all data as shown, exit the screen by entering "END" in the NEXT SCREEN field.

NOTE:  The BICP command can be used to change existing diagnostic code information but it cannot be used to add diagnostic codes to an ICP segment, which does not already contain diagnostic code information.  To accomplish this, contact Compensation and Pension Service Business Applications Management and Data Sharing Staff (215) at VAVBAWAS/CO/215A.


k.  The BEN Screen.  The Beneficiary Selection Screen (exhibit A.10) is displayed as the result of a beneficiary name BIRLS search.  Review any displayed record by entering "X" before the record.  If no data entry input is made on the selected record, return to the selection screen by entering "SEL" in the NEXT SCREEN field.  Terminate processing by either completing the transaction or entering "END" in the NEXT SCREEN field.  


l.  The BID Screen.  The Beneficiary Identification Data Screen (exhibit A.11) displays beneficiary data and allows the updating of  existing or missing data.  The first two lines display data from the Ready Screen entries.


(1)  Data format fields.

(a)  NAME.  Displays a 36 character field for last, first, middle names and suffix.  First and middle names are truncated if the full name exceeds 36 characters.  Updated by any station.


(b)  SSN.  Must be 9 digits which cannot begin with 8 or 9, and cannot contain all zeroes.  Enter all leading zeros.


(c)  DATE OF BIRTH.  Enter date as MM-DD-CCYY.


(d)  SEX.  M (male), F (female) or blank.


(e)  PAYEE NUMBER.  Enter payee number (10, 41-49) for DEA claimant.


(f)  BENEFICIARY IS A VETERAN.  Enter "Y" if beneficiary is a veteran.



(g)  DELETE RECORD.  Restricted to Central Office (101) or RPC (376) to delete the beneficiary record. 


(h)  FOLDER LOCATION DATA.  All these fields are updated by FOLDER CONTROL FIELDS entries and are system generated.


(i)  FLDR TYPE.  Displays DEA.


(j)  CURRENT LOCATION.  Displays the station number and name of the regional office which has current jurisdiction.


(k)  DATE OF TRANSFER.  Displays the date of transfer to CURRENT LOCATION station.
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(l)  PRIOR LOCATION.  Displays the former station of jurisdiction number.


(m)  IN TRANSIT TO STA DATE.  Displays the station number and transfer request date during a pending transfer request.  The file will remain "IN TRANSIT TO" until the receiving station makes a positive entry in THE FOLDER IS LOCATED AT THIS STATION field.  When the folder is received and BIRLS is updated, the IN TRANSIT TO station becomes the CURRENT LOCATION station.


(n)  DATE ELIGIBLE FOR RETIREMENT.  When a beneficiary record is initially established a date which is 2 years from the establishment date will appear in this field.  This date will be deleted when an original award is processed.


(2)  Folder Control Fields

(a)  To create a DEA folder, use ESTABLISH A DEA FOLDER.  See paragraph 2.03c.


(b)  Use the following fields for folder transfer procedures:  See paragraph 4.11.


TRANSFER THE FOLDER TO [] ROUTING SYMBOL []


THE FOLDER IS LOCATED AT THIS STA


THE FOLDER IS UNAVAILABLE FOR TRANSFER:


CHARGED OUT TO [] FORWARD THE CLAIM TO [] NO RECORD


m.  The BPR Screen.  Use the Message Management Screen to print messages or review the count for any terminal digit range.  All 5-digit message count fields are protected from entry and display the number of pending messages.  The remaining fields are data entry fields to request prints or for review of the pending count for each message field.  (See exhibit A.12 and par. 6.03d.)


n.  The MRI Screen.  Use the Microfilm Inquiry Screen to initiate a microfilm search to RPC (376).  (See par. 6.03i and exhibit A.13.)  All fields are data entry fields which are self explanatory.  The only restricted data fields are:


(1)  FILE NUMBER.  Must not be an SSN and must be less than 27-593-410.


(2)  DATE OF BIRTH.  Must be earlier than 1954.


(3)  ENTERED ON DUTY.  Must be earlier than 02-01-1972.


o.  The MRO Screen.  RPC (376) uses the Microfilm Response Screen for reply to regional office microfilm search requests.  All fields are data entry fields which are self explanatory.  (See exhibit A.14.)


p.  The CON Screen.  The Record Consolidation Screen is completed during DUPC processing.  (See par. 3.15 and exhibit A.15.)  Enter the file numbers and names of the two records being consolidated exactly as shown in the existing BIRLS records.
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 MSC SCREEN

MSC
MISCELLANEOUS DATA
SEQ NO XXXXXXXXXXXXXXXX    XXXXXXXXXX

FILE NUMBER  XXXXXXXXXXX    PN  XX
NAME XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

GUARDIANSHIP CASE
X
PURPLE HEART
X

VETERAN HAS BENEFICIARIES
X
MEDAL OF HONOR
X

VETERAN IS A BENEFICIARY
X
REENLISTED
X

VA EMPLOYEE 
X
ACTIVE DUTY FOR TRAINING
X

          FLASH CODES

TRANSFERRED TO RESERVES
X

TYPE LOC ROUTE  TYPE LOC ROUTE

INCOMPETENT
X

 XX  XXX XXXXX   XX  XXX XXXXX

VIETNAM SERVICE
X

 XX  XXX XXXXX   XX  XXX XXXXX

PERSION GULF SERVICE

X




PRISONER OF WAR DAYS
XXXX

  DISCLOSURE ACCOUNT NUMBERS

DISABILITY
X

XXXX XXXX XXXX XXXX XXXX XXXX

DISABILITY SEVERANCE PAY
XXXXXXXX

XXXX XXXX XXXX XXXX XXXX XXXX

LUMPSUM READJUSTMENT PAY
XXXXXXXX

XXXX XXXX XXXX XXXX XXXX XXXX


SEPARATION PAY
XXXXXXXX


TOTAL ACTIVE SERVICE
XXXXXXXX

NUMBER OF DISCLOSURES
XX

HOMELESS VETERAN
X

EMPLOYEE NUMBER
XXXX



CURR  

PRIOR

UPDATE STATION
XXX

RET PAY SBP AMT       R
XXXX XX 

XXXX XX

DATE LAST UPDATED     XXXXXXXXXX

RET PAY SBP DATE
XXXX XX

XXXX XX

ACTIVATE CANCELLED FILE NO  XXXXXXXXXXX 
CH30   X
106                  X





NEXT SCREEN XXX 

Exhibit A.7
LOC SCREEN

LOC

FOLDER MANAGEMENT
SEQ NO XXXXXXXXXXXXXXXX   XXXXXXXXXX 

FILE NUMBER XXXXXXXXXXX    PN XX
NAME XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 



FOLDER LOCATION DATA


FLDR
     CURRENT

DES
   DATE OF

PRIOR
IN  TRANSIT  TO


TYPE 
   LOCATION


TRANSFER
LOCATION
STA           DATE


XXXXX
XXX  XXXXXXXX    
 X
XXXXXXXX
XXX
XXX   XXXXXXXX


XXXXX
XXX  XXXXXXXX   
 X
XXXXXXXX
XXX
XXX   XXXXXXXX


XXXXX
XXX  XXXXXXXX    
 X
XXXXXXXX
XXX
XXX   XXXXXXXX


XXXXX
XXX  XXXXXXXX    
 X
XXXXXXXX
XXX
XXX   XXXXXXXX


XXXXX
XXX  XXXXXXXX    
 X
XXXXXXXX
XXX
XXX   XXXXXXXX


XXXXX
XXX  XXXXXXXX    
 X
XXXXXXXX
XXX
XXX   XXXXXXXX


XXXXX
XXX  XXXXXXXX    
 X
XXXXXXXX
XXX
XXX   XXXXXXXX


XXXXX
XXX  XXXXXXXX    
 X
XXXXXXXX
XXX
XXX   XXXXXXXX

CH31  X
CH32/903  X
CH34 X
901  X
C&P  X
JOBS  X
SMR  X


BK X BT X

XXXXX  FOLDER DATA:     REBUILT  X        NO CLAIM FOLDER EST RSN  XXX

   X  ESTABLISH A  XXXXX     FOLDER       FARC ACCESSION NO  XXXXXXXXXXX      

   X  TRANSFER THE  XXXXX   FOLDER TO  XXX   ROUTING SYMBOL  XXXXXXXX    TT23  X 

   X  THE  XXXXX   FOLDER IS LOCATED AT THIS STATION

   X  THE  XXXXX   FOLDER IS UNAVAILABLE FOR TRANSFER:

      CHARGED OUT TO  XXXXXXXX           FORWARD THE CLAIM TO  XXXXXXXX             NO RECORD X





NEXT SCREEN XXX
Exhibit A.8
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