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             Veterans Benefits Manual M21-1, Part II, “Clerical Procedures,” is changed as follows:



	Pages 6-I-3 through 6-I-4:  Remove these pages and substitute pages 6-I-3 through 6-I-4, attached.



Paragraph 6.03d.(8) has been revised to show that VA Form 40-4956, Record of Interment, has been discontinued and to emphasize the timely processing of Notice of Death messages.
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		(2)  If no NEXT SCREEN entry is made, the system will continue through a sequence of screens until Target completes the transaction.  See paragraph 6.04 for the sequence of screens.  The BIRLS database search routines are explained in paragraph 6.06.



		(3)  If you wish to process a series of BINQ transactions, access the first BINQ record normally.  Subsequent BINQs can by processed by entering "MIS" in the NEXT SCREEN field.  The system will display a new Ready Screen.  You do not need to enter the command and your password again.  Merely erase the displayed file number and enter the new number.  



		d.  The BPRT Command.  Use this command to print messages or review the count for any terminal digit range on the Message Management (BPR) Screen.  Ready Screen entries are "BPRT" and password.  To print messages from the BPR Screen, enter "X" before the message type (only one at a time), "X" before PRINT THE MESSAGES, station number after STA NO and the terminal digit range in the first field after TERMINAL DIGIT RANGE and THRU.



		(1)  FOLDER REQUESTS.  FOLDER REQUESTS messages are requests for transfer from other stations.  Print messages daily from the FOLDER REQUESTS category to receive a listing of files requested by other stations.  The listing will furnish identifying information for the files requested as well as the station number and routing symbol of the requesting activity.  Messages not printed daily will continue to be stored until they are printed or 5 days have elapsed.  Unprinted messages are deleted after 5 days.  Printed messages are moved from the FOLDER REQUESTS category to the FOLDER REQUESTS PENDING PRINTING category during overnight processing.



		(2)  FOLDER REQUESTS PENDING PRINTING.  The printout generated by requesting this category is identical in format to the "FOLDER REQUESTS" printout.  An individual transfer request will continue to appear on the FOLDER REQUESTS PENDING PRINTING listing until one of the following events occurs:



		(a)  An unavailable response (e.g., "No Record," "Charged Out") is entered into the system,



		(b)  The receiving station updates BIRLS to show that the folder has been received or



		(c)  15 days have elapsed since the message was sent to the FOLDER REQUESTS PENDING PRINTING category.



		(3)  FOLDER REQUESTS PAST DUE 15 DAYS.  After 15 days the message moves from FOLDER REQUESTS PENDING PRINTING to the FOLDER REQUESTS PAST DUE 15 DAYS category.



		(4)  FOLDER REQUESTS PAST DUE 30 DAYS.  After another 15 days, the message moves from FOLDER REQUESTS PAST DUE 15 DAYS to FOLDER REQUESTS PAST DUE 30 DAYS.



		(5)  FOLDER REQUESTS FROM FRC.  Certain regional offices are paired with certain FRC's and are responsible for printing FRC requests.  See paragraph 4.11c.  A separate tearsheet is generated for each recall request from a FRC.  The tearsheet contains identifying information for the record requested as well as the station number and routing symbol of the requesting activity.  Requests for recall from an FRC are delivered to the appropriate FRC by the regional office which printed the recall request.  This procedure is necessary because FRC's do not have Benefits Delivery Network terminals.



		(6)  FOLDER REQUESTS RESPONSES.  Requesting the FOLDER REQUESTS RESPONSES category will produce a listing showing responses to requests for transfer-ins from other stations when the other station was unable to transfer the folder.  The listing contains identifying information for the record requested and the reason why the folder could not be transferred.  Possible responses are NO RECORD, CHARGED OUT TO          and FORWARD THE CLAIM TO          .  See paragraph 4.10i.



6-I-3

�March 2, 2004	M21-1, Part II

	Change 55



	(7)  FLASH MESSAGES.  See paragraph 6.08 below.



	(8)  NOTICE OF DEATH MESSAGES.  VA Form 40-4956, “Record of Interment,” has been discontinued.  Notices are now received through NOTICE OF DEATH MESSAGES in BIRLS MESSAGES of the BPR screen.  Regional Offices should print all messages daily.  The NOD message file is cleared at the end of each day in which messages are printed.  If they are not printed, the system will drop the data after seven calendar days.  Therefore, it is very important that all messages are printed each work day.  FNOD procedures based on this electronic notice will be the same as if a VA Form 40-4956, “Record of Interment,” had been received.  (Refer to Part II, Chapter 5, for instructions on FNOD processing.)



		(9)  CONSOLIDATION MESSAGES.  If a veteran's file is consolidated via the DUPC command and a DEA file exists, a message is sent to the station with jurisdiction of the DEA file to advise it of the consolidation.  The retained and canceled numbers are displayed.



	(10)  MICROFILM REQUESTS.  See subparagraph i below.



	(11)  MICROFILM RESPONSES.  See subparagraph j below.



		e.  The BUPD Command.  Use this command to add, correct or delete data in a BIRLS record and to request or transfer a folder.  Ready Screen entries are BUPD, password, the veteran's name and one or more identifying numbers.  For a beneficiary, enter the beneficiary's name and payee number in addition to the veteran's file number (or other identifying numbers if the file number is unavailable).



		(1)  Update only one BIRLS record at a time.  Enter UPD in NEXT SCREEN field to complete the transaction.  If a record for update is selected from a selection screen (NME or NUM) and an entry to the record is made, it is not possible to return to the selection screen.  If no entry is made on the selected record, type "SEL" in the NEXT SCREEN field to return to the selection screen to review another record.



		(2)  Delete data from any field by pressing the erase (EOF) key.  If no data is reentered, the field will be displayed as blanks.



		f.  The CEST Command.  Use this command to create pending issue files in Target.  See paragraph 1.05 for more information on CEST procedures.



		g.  The DUPC Command.  Use this command to consolidate two BIRLS records for a single veteran.  See paragraph 3.15 for more information about DUPC processing.



		h.  The FNOD Command.  Use this command to process a first notice of death when CEST processing is not appropriate.  See chapter 5 for more information about FNOD processing.



		i.  The MCRI Command.  Use this command to send a microfilm search request to RPC (376).  The purpose of this command is to attempt to identify a veteran who cannot otherwise be identified in the BIRLS system with the available information.



		(1)  Send an MCRI request only if there is reason to believe the veteran had a record established in BIRLS at some time in the past.  For example, a surviving spouse indicates that the veteran had filed a claim during his lifetime.



		(2)  Ready Screen entries are "MCRI" and password.  When the system accepts the command and password, it will display the MRI Screen.  Enter the routing symbol to which RPC should direct its response.  Then enter a name and one or more identifying numbers (claim, insurance or service) OR a 
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