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Washington, DC  20420	                                                               	February 19, 2004








	Veterans Benefits Administration Manual M21-1, Part II, "Clerical Procedures," is changed as follows:





	Pages 2-I-1 and 2-I-2:  Remove these pages and substitute pages 2-I-1 and 2-I-2, attached.





	Paragraph 2.02e. is changed to 2.02f., and a new 2.02e. is added to show that death in service cases are under the jurisdiction of the Philadelphia RO.  Though the transmittal sheet to Change 54 correctly noted this change, it was not reflected in the accompanying text.





	Pages 4-I-1 and 4-I-2:  Remove these pages and substitute pages 4-I-1 and 4-I-2, attached.





	Paragraph 4.01c. is revised to correct the numbering of the first two subparagraphs, which should be (1) and (2) instead of (2) and (3).
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Veterans Benefits Administration	M21-1, Part II


Department of Veterans Affairs                                   	                                   Change 54


Washington, DC  20420	February 5, 2004








             Veterans Benefits Manual M21-1, Part II, “Clerical Procedures,” is changed as follows:





	Pages 1-I-1 through 1-I-2:  Remove these pages and substitute pages 1-I-1 through 1-I-2, attached.


	


Pages 2-I-1 through 2-I-2:  Remove these pages and substitute pages 2-I-1 through 2-I-2, attached.





Pages 4-I-1 through 4-I-5:  Remove these pages and substitute pages 4-I-1 through 4-I-5, attached.





	Paragraph 1.05 is revised; 4.01a.(3) is added, with subsequent renumbering;  4.01c.(4) and 4.01c.(10) are deleted, with subsequent renumbering; 4.02a. and 4.02a.(3) are revised; and 4.02c.(2) and (3) are deleted, with subsequent renumbering.  All these changes reflect the fact that those foreign cases formerly under the jurisdiction of Washington Regional Office (WRO) are now under the jurisdiction of Pittsburgh Regional Office (RO).  Paragraph 2.02c.(3) is also changed to 2.02d. and revised, to effect the same change.  





Paragraph 2.02d.(2) is revised to show that applications from Central and South America and the Caribbean should also be sent to the Houston RO.  Paragraph 2.02d.(3) is added to show that applications from Canada should be sent to the White River Junction VAM&ROC.  





			Paragraph 2.02d.(1) is amended to show that education applications for enrollment in a United States school will be 


forwarded to the regional processing office having school jurisdiction.





Paragraph 2.02e. is changed to 2.02f., and a new 2.02e. is added to show that death in service cases are under the jurisdiction of the Philadelphia RO.





	Paragraph 4.01c.(13) is deleted, with subsequent renumbering, as there is no longer anyone in receipt of Emergency Officers’ Retired Pay.	 





	Paragraph 4.02d.(2) is deleted, 4.03d.(3) renumbered as 4.03d.(2), 4.02e added, and the former 4.02e renumbered as 4.02f.  These changes are  made to reflect the fact that death in service cases are under the jurisdiction of the Philadelphia RO.





	 


By Direction of the Under Secretary for Benefits














Ronald J. Henke, Director


Compensation and Pension Service
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CHAPTER 1.  CLAIMS ESTABLISHMENT AND MAIL MANAGEMENT





SUBCHAPTER I.  CLAIMS ESTABLISHMENT 





1.01  GENERAL





	This chapter provides procedures concerning workflow control, instructions for establishing automated controls and directives for mail management within the service center.





1.02  THE BDN COMPUTER SYSTEM





	The primary tool used in the adjudication process is the Benefits Delivery Network (BDN).  This system also facilitates workflow control.  Use the BDN system to control all issues unless otherwise directed in this manual.  Establish an automated control on all claims or issues within 7 calendar days of receipt in the division.    The date of claim for claims establishment purposes is the earliest date the claim was actually received by a VA facility (e.g., a VA medical center or another regional office (RO) if the claim was first received there before being forwarded to the RO establishing the pending issue).  Maintain the control until final action is taken on the claim or issue.  The following procedures are premised on a good working knowledge of the BDN system.  For additional information about this system, consult the lessons available using  part V of this manual.





1.03 BASIC PRINCIPLES FOR ESTABLISHING BDN CONTROLS





	a.  Use the following procedures to establish and maintain controls on all pending claims or issues.  Establish a pending issue as part of the initial action taken in connection with the claim or issue.  (EXCEPTION:  In death cases, DO NOT assign a new file number for the purpose of maintaining BDN control until the minimum information required by paragraph 5.12 is of record.)  Control establishment includes identification of the end product involved, the type of control needed and the applicable control period.  The establishment process also includes a review of any already-existing BDN system pending issue controls for the same file number to ensure that the claim is not related to an existing controlled issue.





	b.  The claims establishment process enables the operator to set up a pending issue to hold the claim data entered.  This data is stored in the "Pending Issue File" (PIF).  This process also provides for automatic work measurement and controls.  Authorization of the completed action clears the pending issue out of the PIF and automatically generates end product credit.





1.04  BDN COMMANDS





	a.  A BDN pending issue can be established by using one of the commands below.





	(1)  CEST--Claims Establishment.  The CEST command is used to establish a PIF control for a pending claim or appeal.  CEST processing accesses the BIRLS record to obtain the veteran's service data for all original or reopened transactions (cases with either a terminated master record or no master record at Hines) and when specifically requested on the "Ready" screen.  A BIRLS record can be established under this command if none exists.


 


	(2)  CDAT--Claims Data Entry.  When an active master record exists, this command may be used to establish an issue.  Upon completion of the 101 screen, processing will return to the original command.





	(3)  CADJ--Claims Adjudication.  When an active master record exists, this command may be used to establish a pending issue.  Upon completion of the 101 screen, processing returns to the original command.





	b.  Master record types are discussed in part V, chapter 2.  Additional data on the establishment process may be found in part V, chapter 16.		1-I-1�
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1.05  INITIAL CLAIMS ESTABLISHMENT (CEST) PROCEDURES





	Initial claims establishment requires completion of the "Ready" screen, the "Veterans Identification Data" (VID) screen and the "Claims Establishment" screen (101).  The "Presidential Memorial Certificate" (PMC) screen may also be completed in death cases (see par. 1.05e).  Some claims may require completion of more than one BIRLS screen.





	a.  Completion of the Ready Screen.  The minimum required entries on the "Ready" screen for the  CEST command are:  command, operator's password, payee number, end product code, benefit type, stub name of veteran or beneficiary and the file number, Social Security number, service number; or insurance number.





	(1)  Benefit types are abbreviated for BDN purposes.  Use "CPL" for a veteran's disability claim (compensation or pension) or apportionment claims against the veteran.  Use "CPD" for a claim based on a deceased veteran's service (DIC, death pension, death compensation or burial benefits).  Codes for vocational rehabilitation or education benefit claims are designated by program of participation: CH30, CH31, CH32, CH35, 1606, 901 or 903 as appropriate.





	(2)  Always enter the applicable end product code (e.g., 110, 120, 130, etc., or 116, 126, etc. for foreign cases established at the Pittsburgh RO, White River Junction VAM&ROC, or Houston RO).  Sequential numbering of issues is inappropriate since the last digits are assigned for specific use as shown below.  If the operator enters a basic end product and one already exists, the message "DUPLICATE ISSUE EXISTS--INCREMENT EPC UNLESS 700 SERIES  START NEW COMMAND WITH PA2 KEY" will be displayed.  When the current issue is not part of existing issues, the operator must determine the next end product increment and enter it with all other required entries on the "Ready" screen.  See M21-4, appendix C, for further information regarding end products.





	(3)  Third-digit modifiers two (2) through five (5) and (8) pertain to the specific pending issue claimed.  The third-digit modifier nine (9) is required for all pending issues of veterans who served in the Southwest  Asia Theater of Operations during the Gulf War.  This data is used to set indicators in the C&P Master and BIRLS records.  To avoid removing an existing indicator, it is important that all issues established for these veterans contain the end product modifier "9."  When any other third-digit modifier described in paragraph (3) above also applies, the "9" will be used.





	MODIFIER		USE		





	0	:	General


	1	:	Increment


	2	:	Radiation issues (EP 010, 110, 020, or 140)


	3	:	POW Status (EP 010, 110, 020, or 140)


	4	:	Post Traumatic Stress Disorder  (EP 010, 110, 020, or 140)


	5	:	Agent Orange Exposure  (EP 010, 110, 020, or 140)


	6	:	Foreign case (for ROs 311, 362, 405 only)


	7	:	Foreign case (for ROs 311, 362, 405 only)


	8	:	Personal Trauma case


	9	:	All issues (Southwest Asia Theater of Operations during the Gulf War)





	(4)  If access is attempted on a record and the message "UNAUTHORIZED ACCESS SENSITIVE FILE" is displayed, the operator should immediately notify his or her supervisor.  Processing or access to that record must be accomplished by an operator with the appropriate security level.  See M23-1, part V, for detailed information on secured records.  See paragraph 3.04 re security for employee and other classes of restricted access records.





b.  Completion of the BIRLS screens.  Upon successful completion of the "Ready" screen, a BIRLS "Veteran Identification Data" (VID) screen will be displayed when appropriate.  (See part V, par. 16.02f.)
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CHAPTER 2.  FOLDER ESTABLISHMENT





SUBCHAPTER I.  GENERAL





2.01  GENERAL





	The Administrative/Support Services Division has overall records management responsibility for folder creation, maintenance and disposition.  See chapter 3 and M23-1, part I, chapters 2 and 13.





2.02  FILE NUMBER ASSIGNMENT





	a.  The records of all claimants and beneficiaries must be identified by a file number which, in most cases, will be the veteran's Social Security Number (SSN).  Original applications from Philippine nationals or other former servicemembers who have never been assigned an SSN require the assignment of an eight-digit claim number by BIRLS.  Request assignment of a file number during CEST processing by placing an "X" in front of either CLAIM or SSN in the ASSIGN FILE NUMBER AS field of the VID Screen.  For detailed instruction on CEST processing, refer to chapter 1 and M23-1, part I, chapter 2.





	b.  Regional offices (ROs) will assign a file number, if none currently exists, upon receipt of the following types of applications or records from living veterans.





	(1)  Applications for compensation or pension when the veteran's entire military service was subsequent to July 15, 1903, or Coast Guard service after January 27, 1915.





	(2)  Applications for education and vocational rehabilitation under 38 U.S.C. chapters 30, 31, 32 and 106.





	(3)  Certified copies of certificates of service issued to individuals on the Army, Navy or Air Force Medal of Honor Roll under 38 U.S.C. chapter 15, subchapter IV.





	(4)  Requests from designated officials in connection with applications under 38 U.S.C. chapter 41.





	(5)  VA Forms 29-4373, Request for Disability Compensation Rating for Insurance Purposes (Government Life Insurance).





	(6)  VA Forms 4-1426, Request for Assignment of File Number on Overpayment Cases.





	(7)  Requests for memorandum ratings received from military hospitals.





	(8)  Requests for memorandum ratings received from Loan Guaranty for determination of individual eligibility for loan guaranty benefits under 38 U.S.C. 3702.





	(9)  Inquiries from penal institutions for determination of potential eligibility for burial allowance under 38 U.S.C. chapter 23.





	(10)  Requests for eligibility determination received from Loan Guaranty for cases under section 203(b)(2) of the National Housing Act, as amended by Public Law 89-117.  The requests for assignment of file numbers for these cases will be received on OF 41, Routing and Transmittal Slip, attached to a Statement of the Case.





										2-I-1
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	(11)  VA Forms 10-7131, Exchange of Beneficiary Information and Request for Administrative and Adjudicative Action, indicating the need for adjudicative action or a decision on an other than honorable discharge.





	(12)  VA Forms 21-4502, Application for Automobile or Other Conveyance and Adaptive Equipment.





	(13)  Requests for memorandum ratings received from VA RO and insurance centers (VARO&IC) for determination of competency.





	c.  Forward the following types of applications to the Washington RO (WRO) for file number assignment:





	(1)  Veterans having military service prior to July 16, 1903.





	(2)  Chapter 31 claims filed by persons claiming service in Allied Forces during World War II.





	d.   Forward applications to the Pittsburgh RO for claimants residing outside the continental limits of the United States other than within the territories assigned to the ROs in Alaska, Hawaii, Puerto Rico and the Philippines, with the exceptions below.





	(1)  Education applications for enrollment in a United States school will be forwarded to the regional processing office having school jurisdiction.





	(2) Applications from claimants residing in Mexico, Central and South America, and the Caribbean will be forwarded to the Houston RO.





	(3)  Applications from claimants residing in Canada will be forwarded to the White River Junction VAM&ROC.





	e.  Cases Under Jurisdiction of Philadelphia RO.  Forward applications for death in service or while in training or on officially authorized travel to Philadelphia RO.  (See also M21-1, Part II, 4.02e.)





	f.  See paragraph 5.11 concerning assignment of file numbers for death claims.





2.03  FILE NUMBER ESTABLISHMENT IN THE BIRLS SYSTEM





	Establish a file number in the BIRLS system during CEST processing or by using the FNOD or BADD command.  Use of the BADD command for this purpose should be limited to instances when the CEST or FNOD command is not appropriate.  The following types of folders may be established in BIRLS:





	a.  Claims Folders





	(1)  On the LOC Screen place an "X" in front of the ESTABLISH A      FOLDER field and the entry "CLAIM" in the blank field in front of FOLDER.





	(2)  Enter "UPD" in the NEXT SCREEN field and press the ENTER key.





	(3)  The Target system generates an "ESTABLISHMENT DATA" print on a tearsheet.  Save this generated print for filing in the folder being established.





	b.  NOD (Notice of Death) Folders


	


(1)  On the LOC Screen place an "X" in front of the ESTABLISH A       FOLDER
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CHAPTER 4.  JURISDICTION AND TRANSFER





SUBCHAPTER I.  JURISDICTION





4.01  JURISDICTION OVER CLAIMS FOLDERS





	a.  General.  The claims folder of a living veteran is under the jurisdiction of the regional office (RO) assigned the geographical area where the veteran maintains a permanent address.  This remains true even though the file is in storage at the Records Management Center (RMC) or a Federal Records Center (FRC).  Exceptions are as follows:





	(1)  Washington, D.C. Regional Office (WRO).  Files under the exclusive jurisdiction of WRO.  (See subparagraph. c below.)





	(2)  Employee-Veterans.





	(3)  Foreign Residence.  Veterans residing in a foreign country are under jurisdiction of the Pittsburgh RO (RO), excepting Canada, Mexico, any of the countries in South America, Central America or the Caribbean, or outside the territories assigned to the ROs in Puerto Rico, Hawaii and the Philippines.  This does not apply to transients.  Claims involving residence in enemy territory are also under the jurisdiction of the Pittsburgh RO (38 U.S.C. 5308 and 5309).  Jurisdiction is determined by the veteran's residence and entitlement, not the residence of a dependent.  If a claimant changes his/her address to an APO or FPO address and the folder is currently located at Pittsburgh RO, jurisdiction will remain at Pittsburgh RO.  Do not transfer cases to Pittsburgh RO merely because a claimant has moved to an APO or FPO address.





	(4)  Canadian Cases.  Canada is included in the area under the jurisdiction of the White River Junction VAM&ROC.





	(5)  Mexican, South American, Central American and Caribbean Cases.  Mexico and the countries in South America, Central America and the Caribbean are included in the area under the jurisdiction of the Houston RO.





	(6)  Polish and Czechoslovakian Veterans.  If Polish or Czechoslovakian veterans apply for health care under 38 U.S.C. 109 and claim service connection, the Wilmington VAM&ROC has sole responsibility for rating action.  A claims folder and number will not be assigned to these claims.





	(a)  If only a VA Form 10-7131 is received at the RO, return it to the requesting medical facility with instructions to follow the procedures in M-1, part I, paragraph 4.03.  The medical facility is responsible for fully developing the claim before sending the request directly to MAS (136) in Wilmington VAM&ROC.  Wilmington will not do development in these cases, and the service center will not look at a claim until MAS (136) has created a special Polish-Czech folder and development is complete.





	(b)  If a claim is received for compensation or pension from a Polish or Czech veteran who had no service with the U.S. Armed Forces, the RO receiving the claim will disallow the claim for no qualifying service.  These cases will not be transferred to the Wilmington VAM&ROC.





	(7)  Section 156, Public Law 97-37, Restored Entitlement Program for Survivors (REPS).  Jurisdiction for these claims is split between the various ROs and a special processing unit at the St. Louis RO.  The office having jurisdiction of the XC-file is responsible for determining basic eligibility and forwarding the claim (not the XC-file) to the St. Louis RO. 
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b.  Philippine Cases.  Claims involving veterans of the Commonwealth Army of the Philippines while such forces were in the Armed Forces of the United States (July 26, 1941, through June 30, 1946), Special Philippine Scouts (enlisted between October 6, 1945, and June 30, 1947) and Alleged or Recognized Guerrilla Service before July 1, 1946, is under the exclusive and permanent jurisdiction (unless otherwise indicated) of the Manila RO.  See part IV, chapter 34.





	c.  Washington, D.C. Regional Office (WRO).  Claims folders within the following classes are under the exclusive and permanent jurisdiction of WRO:





Service Before July 16, 1903.  If the veteran rendered any service before this date.





VA Employee-Veteran.  Any veteran employed in an office located in a foreign country.





	(3)  Forfeiture Cases.  If forfeiture is invoked and benefits are not terminated, forward the file to WRO for termination under 38 CFR 3.669.  The Manila RO will terminate cases under its jurisdiction.  Once terminated, the file will be returned to Central Office where it will remain until expiration of the appeal period or an appellate decision is rendered.  At the end of this period, return the file to the RO having jurisdiction of the geographical area where the veteran maintains a permanent address.  That RO will maintain the folder in locked files.





	(4)  General Law Cases.  Entitlement to compensation under the former general law, the Act of 1862, as amended (38 U.S.C. 1152).





	(5)  Protection provided by former Public Law 788, 74th Congress, relative to the general law rate (38 U.S.C. 1152).





	(6)  Entitlement to naval pension under 10 U.S.C. 6159 and 6160.  





	(7)  Entitlement under a Special Act.  





	(8)  Residents of U.S. Soldiers' and Airmen's Home, Washington, D.C.  





	(9)  Entitlement to chapter 31 educational benefits based on service in allied forces.  





	(10)  Classified Records.  Claims involving service department information classified as "Confidential."





	(a)  Once an award or disallowance is processed and the appeal period expires, permanently transfer the claims folder to the RO having jurisdiction over the veteran's place of residence.





	(b)  Classified material is retained in WRO in locked files.  VA Form 70-3797, "Cross Reference to Confidential Report,” indicating the existence and location of this material will be flash filed on the left side of the claims folder.  This form will remain above all other material at all times.





	(11)  Entitlement to reserve officers' retirement pay under Public Law 262, 77th Congress, as amended.  





		d.  Incompetent Veterans.  If a fiduciary has been appointed by a court for an incompetent veteran, 


jurisdiction is in the RO for the area in which the appointing court is located. 	
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4.02  JURISDICTION OVER XC-FOLDERS





	a.  Regional Office Jurisdiction.  Observe jurisdictional areas assigned to ROs.  If the primary beneficiary or a claimant resides in a foreign country, or any payee receives income in foreign currency which affects entitlement to VA benefits, the Pittsburgh RO has jurisdiction.  This also applies to claimants or payees with APO or FPO addresses.  (However, do not transfer cases in ROs to the Pittsburgh RO merely for the reason that claimants or payees have moved to such addresses.)  This subparagraph does not apply if the primary beneficiary resides in a foreign country or territory under the exclusive jurisdiction of the Houston, Honolulu, Manila, or San Juan RO, or the White River Junction VAM&ROC (see 4.01a.(3) above); or if exclusive jurisdiction is vested in the Manila RO under subparagraph 4.02e.  Residence is established upon receipt of a valid request for change of address from the claimant or payee.  Except when the Pittsburgh RO or the Manila RO has permanent or initial jurisdiction, jurisdiction of cases in which initial reports of death are received is established as follows:





		(1)  Existing Claims Folder.  The RO having jurisdiction over the veteran's claims folder at the time of death, including employee cases.  





	(2)  No Claims Folder—Death After Service.  The RO in the area where the preferred beneficiary resides when a claim for death benefits is pending in that office.  The order of preference is surviving spouse, youngest child, mother and father.





No Claims Folder—Death in Service





	(a)  If death occurs in service and no claims folder exists, the RO in the area where the preferred beneficiary resides has jurisdiction.  The order of preference in these cases is surviving spouse, youngest child, mother and father.





	(b)  When there is no record of a potential claimant and death occurs in service, the RO in the area where the veteran resided at the time of last entry on active duty has jurisdiction.





	b.  Jurisdiction Based on Order of Preference.  Jurisdiction is established in the RO in the area in which the primary payee or claimant resides, in the following order of preference:





	(1)  Dependent or Beneficiary of Two or More Veterans.  The RO having jurisdiction over the address of the dual claimant has jurisdiction of both XC-folders unless the Pittsburgh or Manila RO has permanent jurisdiction of one or both of the folders.





	(2)  Payee of Death Pension, Compensation or Dependency and Indemnity Compensation (DIC).  If there is more than one payee of death pension, compensation or DIC, the order of preference is surviving spouse, youngest child, mother, father.  See subparagraph c(2) below.





	(3)  Payee of Insurance.  When there is no claim for death pension, compensation or DIC or a claim was disallowed, the RO having jurisdiction over the address of the insurance payee retains the file.  If there is more than one payee, the order of preference is surviving spouse, youngest child, mother, father, oldest sister, oldest brother, remarried surviving spouse.





	(4)  Inactive Cases.  Cases in which no claim for death pension, compensation or DIC has been filed or disallowed cases in which no appellate action is pending are retained by the office of initial jurisdiction.  If the inactive case is retired to an FRC or the RMC, jurisdiction will remain with the office that retired the folder.  Transfer of jurisdiction is effected upon request by another RO which has received a claim for death benefits from a person residing within its jurisdiction.	
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	c.  Cases Under Permanent Jurisdiction of WRO.  WRO has permanent jurisdiction over the types of death cases specified below.  If any such case is in a RO, permanently transfer the XC-folder with any related records to WRO.





	(1)  Service Prior to July 16, 1903.  If the veteran rendered any service prior to July 16, 1903.


	


	(2)  Special Act.  If there is entitlement under a special act.





	(3)  Dependent or Beneficiary of Two or More Veterans.  If a person is receiving or claiming death pension, compensation, DIC or insurance on account of the death of two or more veterans and one or more of the XC-folders is under the permanent jurisdiction of WRO.





	(4)  Special Allowance, 38 U.S.C. 1312(a).  If there is entitlement to a special allowance under 38 U.S.C. 1312(a).





	(5)  Reports Classified "Confidential-Security Information."  If an XC-folder contains material classified as "Confidential-Security Information."





	d.  Cases Under Initial Jurisdiction of WRO.  WRO has initial jurisdiction of cases specified below.  Except as provided in subparagraph (1)(c) below, permanently transfer these cases to WRO promptly upon report of death or the occurrence of the contingency establishing this jurisdiction.





	(1)  Adjusted Compensation.  Cases involving initial settlement of adjusted compensation are retained in WRO until a claim for death benefits is received.





	(a)  If all action on claims for adjusted compensation is complete at the time of receipt of a claim for death benefits, transfer the file to the RO of jurisdiction as determined in subparagraph a. above.





	(b)  If adjudicative action has not been completed on a claim for adjusted compensation at the time of receipt of a claim for death benefits, transfer may be accomplished upon final adjudication of all pending claims.





	(c)  If a case is located in a RO and further adjudication of adjusted compensation is necessary, temporarily transfer the XC-folder to WRO for that purpose.





Forfeiture Cases.  Except for those under the jurisdiction of the Manila RO.





	e.  Cases Under Jurisdiction of Philadelphia RO.  All cases of death in service or while in training or on officially authorized travel are under the jurisdiction of the Philadelphia RO.
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	f.  Permanent Jurisdiction of Manila Regional Office





	(1)  Claims based on service with the Commonwealth Army of the Philippines while such forces were in the Armed Forces of the United States (July 26, 1941, through June 30, 1946), Special Philippine Scouts (enlisted between October 6, 1945, and June 30, 1947) and Alleged or Recognized Guerrilla Service prior to July 1, 1946, are under the exclusive and permanent jurisdiction (unless otherwise indicated) of the Manila Regional Office.





	(2)  Cases where the primary beneficiary resides in the Philippines.





	(3)  Forfeiture cases under Manila's jurisdiction.  





4.03  CLAIMS FOR EDUCATION BENEFITS





	The provisions of this paragraph cover the initial handling of applications for education benefits under 38 U.S.C. chapters 30, 31, 32, 35, chapter 1606 of 10 U.S.C. and sections 901 and 903 of Public Law 96-342.





	a.  Chapter 31 CER (Counseling/Evaluation) Folders.  Applications under 38 U.S.C. chapter 31 are processed by the office having jurisdiction over the area in which the veteran resides.  This processing will include the development of the application and determination of eligibility and entitlement, preparation of the CER folder (to include other related folders), and the determination of need for and completion of counseling.  Once a veteran enters chapter 31 training, the CER folder is maintained by the office having jurisdiction over the area in which the veteran is training.  (See M28-2, part I, paragraph 1.01.)





	b.  Chapter 30, 32, 1606 and Section 903 Folders.  Claims for chapter 30 are processed using a chapter 30 folder.  Claims for chapter 32, 1606 and section 903 are processed using an EDU (education) folder.  All of these education claims are handled by the Atlanta, Buffalo, Muskogee or St. Louis Regional Processing Offices (RPOs), depending on whether the claimant specifies a school.  If the claimant specifies a school, the RPO with jurisdiction over the school’s address processes the initial claim.  If the claimant does not specify a school, the RPO with jurisdiction over the claimant’s place of residence processes the initial claim.  If the claimant specifies a correspondence school, the RPO with jurisdiction over the correspondence school processes the claim.  (See M22-4, part III, subchapter I.)





NOTE:  The Manila office will process education claims (other than chapter 30) if the school is in the Philippines.  Muskogee RPO processes Chapter 30 claims if the school is in the Philippines.





	c.  Chapter 35 DEA (Dependents’ Educational Assistance) Folders.  Applications under 38 U.S.C. chapter 35 are processed by the Regional Processing Office (Buffalo, St. Louis, Atlanta or Muskogee) having jurisdiction of education claims for the state where the claimant will be going to school (or resides if no school is shown on the application). 





	d.  Section 901 Folders.  Section 901 folders are under the jurisdiction of the Waco Regional Office only.  The Waco office handles these claims using an EDU folder.  (See M22-4, part III, paragraph 1.11.)
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