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	Veterans Benefits Manual M21-1, Part II, “Clerical Procedures,” is changed as follows:





	Pages 4-II-1 through 4-II-2:  Remove these pages and substitute pages 4-II-1 through 4-II-2 attached.





	Paragraph 4.07e. is amended to show that the Baltimore Regional Office is the office of jurisdiction for employee-veteran records from the Appeals Management Center. 





	


Rescission:  Change 51





					By Direction of the Under Secretary for Benefits
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Director, Compensation and Pension Service
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SUBCHAPTER II.  TRANSFER





4.04  PERMANENT TRANSFER OF CLAIMS AND XC-FOLDERS





	Permanently transfer claims and XC-folders under the following conditions:





	a.  The veteran, preferred beneficiary, or authorized representative specifically requests transfer to the regional office of jurisdiction based on a permanent change of address.





	b.  A request for a physical examination is pending in the office serving the veteran's home address.





	c.  An application by the veteran for a VA benefit or a claim for an increase in benefits is pending in the regional office serving the veteran's home address.





	d.  If a loan default indebtedness is established, no current benefits are being paid, no claim is being processed, and there is no other outstanding indebtedness in the case, the station that originated the debt will immediately request the claims folder.  If benefits are currently being paid, a claim is being processed or there is an active outstanding indebtedness in the case, the complete loan indebtedness records will be transferred to the station having claims folder jurisdiction.





	e.  To comply with procedures governing jurisdiction of employee-veteran records, see paragraph 4.07 and part III, paragraph 2.07.





	f.  Exclusive jurisdiction is in WRO.





	g.  Exclusive jurisdiction is in the Houston Regional Office because the veteran resides in Mexico, one of the countries in South America, Central America or the Caribbean, or has an APO/FPO address.





	h.  Exclusive jurisdiction is in the Manila Regional Office because the veteran's claim is based on service with the Commonwealth Army of the Philippines, Special Philippine Scouts or Alleged or Recognized Guerrillas.





	i.  Exclusive jurisdiction is in the White River Junction Regional Office because the veteran resides in Canada.





	j.  If a fiduciary has been appointed by a court for an incompetent veteran or preferred beneficiary, jurisdiction is in the regional office for the area in which the appointing court is located.  (See paragraph 4.10e below.)





	k.  The claims folder is required by another office for litigation involving insurance benefits.





	l.  Jurisdiction is reassigned by Central Office.





	m.  When correspondence is received at a regional office not having custody of the claims folder, forward the document to the office having possession of the folder.  The latter office will determine if a transfer is in order.





4.05  PERMANENT TRANSFER OF PRINCIPAL GUARDIANSHIP FOLDERS





	a.  The Veterans Service Center Manager (VSCM) or designee initiates the transfer of these folders.  No folder will be transferred without the approval of the VSCM or designee at the regional office where the folder is located.
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	b.  Forward a copy of VA Form 70-7216a, “Request for and/or Notice of Transfer of Veterans Records,” to the regional office having jurisdiction of the corresponding claims folder.


	


	c.  The authorization activity at the receiving station will enter the number of the regional office having jurisdiction of the guardianship file by the use of the CORR command.  This three-digit field is shown on the M11 screen under the heading “GDN.”





4.06  CLASSIFIED RECORDS





	a.  Claims folders containing confidential material may be transferred after an award or disallowance is processed and the appeal period has expired.  The confidential material will remain at WRO in the locked files.





	b.  File material classified “For Official Use Only” is kept in the claims folder.  If the claims folder is transferred, this material will be transferred with it.





4.07  PERMANENT TRANSFER OF VA EMPLOYEE-VETERAN RECORDS





	a.  Upon receipt of VA Form 20-0344a, “Notification of an Employee or Employee-Relative Claims File,” pull the claims folder and route the form and folder to a clerk.  If Part I of the form is completed to show that the employee-veteran or employee-relative is employed at the regional office or Part II shows that the employee has transferred to the regional office, the clerk will review the folder to determine the office of jurisdiction.  (See subparagraph e below.)  Before transfer, a VSR will review the folder to determine if transfer is in order.





	b.  The claims folder will be transferred to the jurisdictional regional office under the following conditions:





		(1)  If no rating or award action is pending, or if rating or award action is indicated but has not been initiated, the claims folder is transferred immediately.





	(2)  If development of a claim is in progress, the claims folder is transferred upon receipt of the evidence requested.  This includes reports of any authorized physical examination.


	


	c.  If Part II of VA Form 20-0344a indicates termination of VA employment, the veteran's records will be retained in locked files in the office of jurisdiction for a period of three years from the date of separation.  At the expiration of the three year period, they will be housed in the general file bank until transfer is in order for any reason shown in paragraph 4.04.





	d.  VA employee-veteran records are maintained in the locked files if jurisdiction of the records is assigned to the employing office.





	e.  The office of jurisdiction for active employee-veteran records for compensation or pension purposes, including the claims folders in the Pension Maintenance Centers, is shown below.


	


STATION EMPLOYING VETERAN	OFFICE OF JURISDICTION





Central Office	Baltimore


Appeals Management Center	Baltimore
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