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CHAPTER 6.  BENEFICIARY IDENTIFICATION AND RECORDS LOCATOR

SUBSYSTEM (BIRLS)
SUBCHAPTER I.  BIRLS COMMANDS
6.01  GENERAL

a.  BIRLS is the acronym for Beneficiary Identification & Records Locator Subsystem.  The main computer for this subsystem is located at the Austin Data Processing Center (DPC).  Field stations access BIRLS through the Target system.



b.  A BIRLS record exists for each veteran or other beneficiary for whom one of the following types of files has been established:  CLAIMS, NOD, CH 35, R&E and CH 30.


c.  This subsystem's primary purpose is to track folder location and provide information about beneficiaries.  It is also used to request folder transfer and to respond to requests for transfer.



d.  Although benefits are not paid directly through BIRLS, the subsystem is linked with the CP&E (Compensation, Pension and Education) benefits payment system at the Hines DPC and the Insurance system in Philadelphia.  The Hines benefit payment system draws information from BIRLS at various points in the process of establishing a pending issue file and generating a benefit award.  BIRLS is periodically updated as a result of this interface.

6.02  OVERVIEW OF BIRLS COMMANDS


Use one of the commands listed below to access BIRLS.  The commands are further explained in subsequent paragraphs.



a.  BADD (BIRLS ADD).  Allows entry of a new veteran's record into BIRLS when a CEST or FNOD is not appropriate.



b.  BFLD (BIRLS FOLDER).  Allows a folder transfer request or update of folder location on the LOC Screen.  Do not use for DEA folders.


c.  BINQ (BIRLS INQUIRY).  Allows an inquiry to a veteran or beneficiary BIRLS record.


d.  BPRT (BIRLS PRINT).  Generates a request for pending prints from the BIRLS Print (BPR) Screen.



e.  BUPD (BIRLS UPDATE).  Allows the addition, correction, or deletion of data from an existing veteran or beneficiary BIRLS record.



f.  CEST (CLAIMS ESTABLISHMENT).  Used to establish end product controls, request transfer of CLAIMS, NOD, CH30, and DEA folders, create folders and enter BIRLS data during CEST processing.  See chapter 1.


g.  DUPC (DUPLICATE RECORDS CONSOLIDATION).  Permits consolidation of two BIRLS records for a single veteran.  Data entries are permitted.  Command also identifies beneficiary records which may require adjustment.  Generates a message to station of chapter 35 jurisdiction.


h.  FNOD (FIRST NOTICE OF DEATH).  Processes a first notice of death for a veteran's record when CEST processing is not appropriate.  Allows data entry and NOD folder establishment.
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i.  MCRI (MICROFILM INQUIRY).  Generates a microfilm inquiry to VA Records Processing Center (RPC), St. Louis, MO.


j.  MCRO (MICROFILM RESPONSE).  Permits the RPC to respond to MCRI's (microfilm inquiries) from requesting stations.  This command is restricted to RPC 376.



k.  RDEL (RECORD DELETE).  Allows VACO and the RPC to delete BIRLS records.  VARO's are not permitted access to this command.

6.03  SPECIFIC USE OF THE BIRLS COMMANDS

a.  The BADD Command.  Use this command to add a veteran's record to the BIRLS system.  Ready Screen entries are BADD, password, veteran's name and one or more identifying numbers except for the file number.  If Target locates a record, the VID Screen is displayed and BADD processing is terminated.  If no record is located, Target displays instructions either to terminate or continue processing.  To terminate, type "END" in NEXT SCREEN field or, to continue, depress the ENTER key without the NEXT SCREEN entry.  Enter verified data on the VID Screen and, if appropriate, the NO FOLDER EST RSN (Exhibit B.1) on the LOC Screen.  The VID and LOC Screens must be completed; however, all screens are available for entry.  Enter "UPD" in NEXT SCREEN field to complete the BADD transaction.  Create a folder with this command ONLY WHEN CEST or FNOD is not appropriate. 


(1)  If a near matching VID Screen record or multiple records on the selection (NME or NUM) screen are displayed which do not belong to the veteran being processed, skip this screen by entering "ADD" in the NEXT SCREEN field.  To review any record from the selection screen, enter "X" in front of the file number.  Type "SEL" in NEXT SCREEN field on the VID Screen being reviewed to return to the selection screen for review of another record. 


(2)  BIRLS will permit the operator to assign the Social Security number as the file number or request assignment of an eight-digit claim number.  The Social Security number should be assigned as the file number unless the veteran does not have a Social Security number or there is a specific reason for requesting assignment of an eight-digit claim number.  


(3)  BADD will not permit regional offices to assign a specific eight-digit file number.  If it is necessary to assign a specific eight-digit file number, contact the RPC BIRLS Adjustment Unit.  (See par. 6.07.)


b.  The  BFLD Command.  Use this command to request transfer or update the location of a particular folder to your station.  Use the BUPD command to request transfer of a DEA folder.  Ready Screen entries are BFLD, password, file number, and full name.  Enter data on the LOC Screen as required in paragraph 4.11b.  If you wish to terminate this command before completion, type "END" in NEXT SCREEN field.  


c.  The BINQ Command.  Use this command to review a BIRLS record.  Ready Screen entries are BINQ, password, and any combination of available data to permit a search of the BIRLS system.  Depending on the Ready Screen data input, Target's reply may be "Can't Identify," "No Record," a single record or multiple records via a selection screen.  



(1)  All data fields are protected from entry during the BINQ command.  Any BIRLS Screen may be reviewed in any order by entering the screen name in the NEXT SCREEN field.  Terminate processing by typing "END" in the NEXT SCREEN field.
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(2)  If no NEXT SCREEN entry is made, the system will continue through a sequence of screens until Target completes the transaction.  See paragraph 6.04 for the sequence of screens.  The BIRLS database search routines are explained in paragraph 6.06.


(3)  If you wish to process a series of BINQ transactions, access the first BINQ record normally.  Subsequent BINQs can by processed by entering "MIS" in the NEXT SCREEN field.  The system will display a new Ready Screen.  You do not need to enter the command and your password again.  Merely erase the displayed file number and enter the new number.  


  d.  The BPRT Command.  Use this command to print messages or review the count for any terminal digit range on the Message Management (BPR) Screen.  Ready Screen entries are "BPRT" and password.  To print messages from the BPR Screen, enter "X" before the message type (only one at a time), "X" before PRINT THE MESSAGES, station number after STA NO and the terminal digit range in the first field after TERMINAL DIGIT RANGE and THRU.



(1)  FOLDER REQUESTS.  FOLDER REQUESTS messages are requests for transfer from other stations.  Print messages daily from the FOLDER REQUESTS category to receive a listing of files requested by other stations.  The listing will furnish identifying information for the files requested as well as the station number and routing symbol of the requesting activity.  Messages not printed daily will continue to be stored until they are printed or 5 days have elapsed.  Unprinted messages are deleted after 5 days.  Printed messages are moved from the FOLDER REQUESTS category to the FOLDER REQUESTS PENDING PRINTING category during overnight processing.


(2)  FOLDER REQUESTS PENDING PRINTING.  The printout generated by requesting this category is identical in format to the "FOLDER REQUESTS" printout.  An individual transfer request will continue to appear on the FOLDER REQUESTS PENDING PRINTING listing until one of the following events occurs:


(a)  An unavailable response (e.g., "No Record," "Charged Out") is entered into the system,


(b)  The receiving station updates BIRLS to show that the folder has been received or


(c)  15 days have elapsed since the message was sent to the FOLDER REQUESTS PENDING PRINTING category.


(3)  FOLDER REQUESTS PAST DUE 15 DAYS.  After 15 days the message moves from FOLDER REQUESTS PENDING PRINTING to the FOLDER REQUESTS PAST DUE 15 DAYS category.


(4)  FOLDER REQUESTS PAST DUE 30 DAYS.  After another 15 days, the message moves from FOLDER REQUESTS PAST DUE 15 DAYS to FOLDER REQUESTS PAST DUE 30 DAYS.


(5)  FOLDER REQUESTS FROM FRC.  Certain regional offices are paired with certain FRC's and are responsible for printing FRC requests.  See paragraph 4.11c.  A separate tearsheet is generated for each recall request from a FRC.  The tearsheet contains identifying information for the record requested as well as the station number and routing symbol of the requesting activity.  Requests for recall from an FRC are delivered to the appropriate FRC by the regional office which printed the recall request.  This procedure is necessary because FRC's do not have Benefits Delivery Network terminals.



(6)  FOLDER REQUESTS RESPONSES.  Requesting the FOLDER REQUESTS RESPONSES category will produce a listing showing responses to requests for transfer-ins from other stations when the other station was unable to transfer the folder.  The listing contains identifying information for the record requested and the reason why the folder could not be transferred.  Possible responses are NO RECORD, CHARGED OUT TO___ and FORWARD THE CLAIM TO          .  See paragraph 4.10i.
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(7)  FLASH MESSAGES.  See paragraph 6.08 below.


(8)  NOTICE OF DEATH MESSAGES.  VA Form 40-4956, “Record of Interment,” has been discontinued.  Notices are now received through NOTICE OF DEATH MESSAGES in BIRLS MESSAGES of the BPR screen.  Regional Offices should print all messages daily.  The NOD message file is cleared at the end of each day in which messages are printed.  If they are not printed, the system will drop the data after seven calendar days.  Therefore, it is very important that all messages are printed each work day.  FNOD procedures based on this electronic notice will be the same as if a VA Form 40-4956, “Record of Interment,” had been received.  (Refer to Part II, Chapter 5, for instructions on FNOD processing.)



(9)  CONSOLIDATION MESSAGES.  If a veteran's file is consolidated via the DUPC command and a DEA file exists, a message is sent to the station with jurisdiction of the DEA file to advise it of the consolidation.  The retained and canceled numbers are displayed.


(10)  MICROFILM REQUESTS.  See subparagraph i below.


(11)  MICROFILM RESPONSES.  See subparagraph j below.



e.  The BUPD Command.  Use this command to add, correct or delete data in a BIRLS record and to request or transfer a folder.  Ready Screen entries are BUPD, password, the veteran's name and one or more identifying numbers.  For a beneficiary, enter the beneficiary's name and payee number in addition to the veteran's file number (or other identifying numbers if the file number is unavailable).


(2)  Delete data from any field by pressing the erase (EOF) key.  If no data is reentered, the field will be displayed as blanks.


f.  The CEST Command.  Use this command to create pending issue files in Target.  See paragraph 1.05 for more information on CEST procedures.


g.  The DUPC Command.  Use this command to consolidate two BIRLS records for a single veteran.  See paragraph 3.15 for more information about DUPC processing.


h.  The FNOD Command.  Use this command to process a first notice of death when CEST processing is not appropriate.  See chapter 5 for more information about FNOD processing.


i.  The MCRI Command.  Use this command to send a microfilm search request to RPC (376).  The purpose of this command is to attempt to identify a veteran who cannot otherwise be identified in the BIRLS system with the available information.



(1)  Send an MCRI request only if there is reason to believe the veteran had a record established in BIRLS at some time in the past.  For example, a surviving spouse indicates that the veteran had filed a claim during his lifetime.


(2)  Ready Screen entries are "MCRI" and password.  When the system accepts the command and password, it will display the MRI Screen.  Enter the routing symbol to which RPC should direct its response.  Then enter a name and one or more identifying numbers (claim, insurance or service) OR a
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name and a service date.  The file number must not be a Social Security number and must be less than 27-593-410.  The veteran's date of birth must be earlier than 1954 and the service entry date earlier than February 1, 1972.



(1)  Update only one BIRLS record at a time.  Enter UPD in NEXT SCREEN field to complete the transaction.  If a record for update is selected from a selection screen (NME or NUM) and an entry to the record is made, it is not possible to return to the selection screen.  If no entry is made on the selected record, type "SEL" in the NEXT SCREEN field to return to the selection screen to review another record.


(3)  After the operator completes and enters the MRI Screen, the system will display one of the following: a VID Screen, "no record," or "cannot identify."  The MCRI program initially attempts to locate an existing BIRLS record by performing a BINQ.  (See subpar. c above.)  If the BINQ locates a matching or near matching record, the record is displayed and the MCRI command is terminated.  If no record is found, the microfilm search request is sent to RPC (376).  An employee of RPC then searches microfilm records for information about the veteran.


(4)  Only a "no record" response will result in transmission of a microfilm search request to the RPC.  A "cannot identify" response will not initiate a microfilm search.


(5)  Retrieve the results of the microfilm inquiry by using the BPRT command.  (See subpar. d above.)  


j.  The MCRO Command.  RPC (376) uses this command to respond to regional office MCRI requests.  Ready Screen entries are MCRO and password.  RPC enters the results of the microfilm search on the MRO Screen.  When the MRO Screen is completed, a MICROFILM RESPONSE message is sent to be printed using the BPR Screen at the requesting station.  The RO must enter any new data into the veteran's BIRLS record via the BUPD command.  In the event no BIRLS record was previously established for the veteran but a microfilm record was located by RPC, the RO must add the new BIRLS record via the BADD command.  (See subpar. a above.)


k.  The RDEL Command.  (See exhibit A.16.)  Central Office (101) and RPC (376) use this command to delete records from the system.  "Canceled" records are assigned a different file number but "deleted" records are removed from the BIRLS system altogether.  To delete a file number from the system, send an E-Mail message to "MAIL VBA RPC/BIRLS ADJ."  Furnish the file number to be deleted, the name of the veteran and the payee number.  Also furnish the name and phone number of a person the BIRLS Adjustment Unit can contact if there is a question.
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SUBCHAPTER II.  BIRLS SCREENS
6.04  OVERVIEW OF BIRLS SCREENS

a.  BIRLS is programmed to proceed through a series of screens unless the transaction is terminated, completed or exited.  The screens for a veteran are displayed in the following order:  NME or NUM if multiple records are found, VID, INS, NAM, MSC, LOC, ICP.  Beneficiary processing will only display BID and NAM screens. The NME or NUM screen will display if there are multiple records from a name or number search.  Unless the transaction process is shortened with a NEXT SCREEN field instruction entry (exhibit B.4), the Benefits Delivery Network will continue through the standard sequence of screens until the PROCESSING COMPLETE Screen appears.


b.  Data entry fields have certain format restrictions.  Acceptable format entries for specific BIRLS Screens are shown in paragraph 6.05.  Single-entry fields are updated with a Y, N or ERASE EOF (to delete an entry).  The Benefits Delivery Network displays Y entries as X, and input dates as MM-DD-CCYY (month, day, century and year).


c.  Unless specifically limited, all fields may be updated by regional office input.  BIRLS may also be updated through system interfaces with the Hines C&P system, VADS, Fee Basis, PAID, the CH 32 Bank System and the Insurance system.  Note that the interface will not result in update of BIRLS unless a specific linkage has been established.  For example, not all changes to the Hines C&P master record will automatically update BIRLS.

6.05  SPECIFIC USE OF BIRLS SCREENS

a.  The MNU Screen.  The BIRLS Menu Screen lists all the BIRLS Screens and allows selection of a particular BIRLS Screen for review or data input.  (See exhibit A.1.)


b.  The NME Screen.  The Name Only Selection Screen is displayed if a veteran's or beneficiary's name is entered on the READY Screen and the system finds more than one record but fewer than 16 records under that name.  If the BIRLS search returns 16 or more names, a "cannot identify" response is given.  Enter "X" beside the file number of the record to be reviewed.  If no data entry input is made on the selected screen, it is possible to return to the selection screen by entering SEL in the NEXT SCREEN field.  Terminate processing by either completing the transaction or entering "END" in the NEXT SCREEN field on any BIRLS Screen.  (See exhibit A.2.)


c.  The NUM Screen.  This is the Record Selection Screen.  It is displayed if a service number or Social Security number is entered on the  READY Screen and the system finds more than one record (but fewer than 15 records) under that number.  Enter "X" beside the file number of the record to be reviewed.  The processing is the same as for the NME Screen in subparagraph b above.  (See exhibit A.3.)


d.  The VID Screen.  The Veteran Identification Data Screen displays veteran data and permits the updating of existing or missing data.  The first three lines display data from the Ready Screen entries.  (See exhibit A.4.) The following are the data format fields:


(1)  FILE NO.  Protected except during BUPD processing.


(2)  NAME.  Displays the last name, first name, middle initial, and a suffix.  Name entries exceeding 20 letters in length are cut short.  NAM Screen entries update this field.


(3)  ASSIGN FILE NO. AS CLAIM OR SSN.  If a file number was not previously assigned, BIRLS will permit the operator to assign the veteran's Social Security number as the file number or request assignment of an eight-digit claim number.  The Social Security number should be assigned as the file
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number unless the veteran does not have a Social Security number or there is a specific reason for requesting assignment of an eight-digit claim number.  See paragraph 6.07.


(4)  CLAIMS FOLDER LOCATION.  Shows current claims folder location if a claims folder exists or the reason why no claims folder exists if there is none.  See exhibit B.1.  Review the LOC Screen to determine the location of an NOD folder.


(5)  SSN.  Must be 9 digits and cannot begin with an 8 or 9.  Enter all leading zeros.


(6)  VERIFIED SSN INDICATOR.  A one-position field to the left of the SSN field.  Acceptable entries are Y, N or Blank.  This field is updated by interface with the Hines C&P system which in turn interfaces with Social Security Administration records.  It can also be updated by Central Office (101) or RPC (376).


(7)  DATE OF DEATH.  Enter MM-DD-CCYY if applicable.


(8)  INS FILE & POLICY NO.  Displays data from the INS Screen.


(9)  CAUSE OF DEATH.  Possible entries are Unknown, Natural, Combat, or Other.


(10) DEATH IN SERVICE.  Y, N, or Blank.


(11) DATE OF BIRTH.  Enter MM-DD-CCYY.



(12) POSITIVE INDICATION.  May be used by insurance centers to assign jurisdiction of NOD folders.  Enter "X" and RO number.


(13) SEX.  M(male), F(female), or Blank.



(14) POWER OF ATTORNEY.  Enter the 3-digit numerical code.  See exhibit B.5 for acceptable entries.  Unless a service organization's POA code is in the system, its access to BIRLS is limited to the NAM Screen, LOC Screen and an abbreviated VID Screen.  Once a POA code is entered, personnel of the beneficiary's service organization have access to all BIRLS inquiry screens.


(15) SERVICE NO(S).  Three entries up to 9 digits.  If 9 digits are entered, service number must equal SSN.  Service numbers are not unique.

NOTE:  Service numbers do not necessarily correspond to the periods of service displayed below.


(16)  EOD.  Enter MM-DD-CCYY for 3 most recent periods of service.


(17)  RAD.  Enter MM-DD-CCYY for 3 most recent periods of service.


(18)  BRANCH OF SVC.  Enter branch of service code for each period of service listed.  See exhibit B.2 for valid entries.

NOTE:  Branch of service codes ARNG (Army National Guard) and ANG (Air National Guard) are entered by the VADS Unit in Austin when the DD 214 shows that the individual is discharged from a period of National Guard service.  ARNG and ANG are valid entries in BIRLS but not for C&P award processing or CDEV processing.  If a period of National Guard services represents qualifying "active military, naval, and air service" as defined in 38 CFR 3.6(a), process a BUPD to change the branch of service code to ARMY (for ARNG cases) or AIR FORCE for (ANG) cases.  If the period of National Guard service represents nonqualifying service, delete it from BIRLS, unless it is the only period of service in which case it should be 
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left in place with the ANG/ARNG branch of service code.  See part IV, paragraph 10.03 for more information on what constitutes qualifying National Guard service.


(19)  CHARACTER OF SVC.  Possible entries are:  


(a)  HON.  Honorable.


(b)  UHC.  Under Honorable Conditions (General Discharge).



(c)  OTH.  Under Other Than Honorable Conditions.  May also appear on DD 214 as "Unsuitable" or "Bad Conduct" discharge.


(d)  DIS.  Dishonorable.


(e)  HVA.  Honorable for VA Purposes.  Entered after a favorable administrative decision is made under part IV, paragraph 11.30.  Not shown on DD 214.


(f)  DVA.  Dishonorable for VA Purposes.  Entered after an unfavorable administrative decision is made under part IV, paragraph 11.30.  Not shown on DD 214.


(20)  SEP RSN CODE.  Information in this field originally comes from the VADS interface.  However, it can be updated by RO input.  Possible entries are:


(a)  DEV.  Development may be required.


(b)  SAT.  Satisfactory.


(c)  ADM.  Administrative Decision (Used when Character of Service is HVA or DVA).


(d)  UNK.  Unknown.


(21)  PAY GRADE.  E1-E9 (X-X), WO1-WO4 (XX-X) or O1-O10 (X-XX).


(22)  NON PAY DATES.  Enter the total number of days.



(23)  CONTESTED DATA.  Y, N or Blank.  Central Office makes a positive entry if records that contain contested information are amended after a Privacy Act release.  This field is not currently used.


(24)  DELETE RECORD.  Restricted to Central Office (101) or RPC (376) input.


(25)  VADS.  Y, N, D, or Blank.  A entry of Y indicates that service data in the BIRLS system originally came from the VADS interface.  An entry of D indicates that the service data in the BIRLS was added from Defense Manpower Data Center processing. 

NOTE:  When an individual is separated from service, copy 3 of his or her DD 214 is sent to the VA's VADS Unit in Austin.  "VADS" stands for Veterans Assistance Discharge System.  The VADS unit takes certain information from the DD 214 and enters it into BIRLS.  In many instances, this VADS input is the basis for creation of an original BIRLS record.  Such records contain a "VAD" no folder established reason.  Copy 3 of the DD 214 is destroyed after the VADS Unit enters data into the system.


(26)  VERIFIED.  Y, N, U or Blank.  If the veteran's file contains acceptable proof of service (e.g., an original DD 214, a 3101 response from the service department), VARO personnel shall verify and, if necessary, update the following fields: SSN, SERVICE NO, EOD, RAD, BRANCH OF SVC, CHARACTER 
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OF SERVICE, and SEP RSN CODE.  Include the three most recent periods of service.  After verification and update, an employee with CADJ authority enters Y in the VERIFIED FIELD to set the field.  Once the VERIFIED indicator is set, only an operator with CADJ authority can update the service data fields listed above.


(27)  PERSIAN GULF IN THEATER.  This data is received directly from Defense Manpower Data Center (DMDC) to assist in determinations of Persian Gulf Syndrome.  If a veteran has multiple periods of Persian Gulf service, only the most recent will appear in BIRLS.  Updates will be received from DMDC on a regular basis.  Thus, if a veteran alleges Persian Gulf service, and the verification is not in BIRLS, or on the DD 214, follow normal development procedures.  Annotations of Persian Gulf service on certified DD 214's are acceptable.


(a)  START.  This field is the first date of in-theater  service during Desert Shield or Desert Storm.


(b)  END.  This field is the last date of in-theater  service during Desert Shield or Desert Storm.


(c)  DAYS.  This is the actual number of days in-theater during Desert Shield or Desert Storm.


e.  Using the VID Screen as acceptable evidence of service 


(1)  The BIRLS VID screen can be used as proof of service if all of the following apply:


(a)  Character of service is "HON" or "UHC."


(b)  Branch of service code is NOT "ARNG" or "ANG."


(c)  Separation reason is "SAT."


(d)  There is a "Y" in the VADS field on the VID screen.


(e)  The veteran's RAD is 6/1/68 or later.


(2)  If there is no "Y" in the VADS field and/or the veteran's RAD is not 6/1/68 or later, the VID screen can still be used as proof of service if all of the following apply:


(a)  Character of service is "HON" or "UHC."


(b)  Branch of service code is NOT "ARNG" or "ANG."


(c)  Separation reason is "SAT."


(d)  There is a "Y" in the VER field on the VID screen.


f.  The INS Screen.  The Insurance Screen displays data for regional office review.  The first two lines display data from the Ready Screen entries.  Insurance and policy numbers show any insurance currently in effect.  Only Central Office (101), Philadelphia IC (310), St. Paul IC (335), or RPC (376) can update this screen by entering "X" after ADD, MODIFY, DELETE or CHANGE and the number after NO:.  (See exhibit A.5.)  Data fields are as follows:


(1)  INS NUMBER.  Displays code T, K, AN, N, V, H, RH, RS, or J and the number.


(2)  INSURANCE JURIS.  Displays either 310 (Philadelphia Insurance Center) or 335 (St. Paul Insurance Center).
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(3)  POLICY NUMBER.  Displays code T, K, AN, N, V, H, RH, ARH, RS, RSW, W, J, JR, or JS and the number.


(4)  INSURANCE LAPSED/PURGED DATE.  Displays lapsed/purged date, if applicable.


g.  The NAM Screen.  The Name Screen displays the current name and up to three alternates for a veteran or beneficiary in three 20-digit fields and one 3-digit suffix field.  The first two lines display data from the Ready Screen entries.  Update a name by entering "X" after ADD, DELETE, CHANGE or CORRECT and "X" before the NAME (CURRENT or ALTERNATE) to be changed.  Enter the new name in the NAME fields at the bottom center of the screen.  The current name cannot be deleted.  (See exhibit A.6.) 


h.  The MSC Screen.   The Miscellaneous Data Screen displays various data pertaining to a veteran or allows the input of data to update a BIRLS record.  (See exhibit A.7.)  The first two lines display data from the Ready Screen entries.  Update all single-digit fields with a Y, N, or Blank.  The ERASE EOF key will delete an existing entry.  The following are the data fields:


(1)  GUARDIANSHIP CASE.  May be updated by any regional office with jurisdiction of the PGF file, Central Office (101), or RPC (376).


(2)  VETERAN HAS BENEFICIARIES.  A "Y" is generated in this field when a beneficiary (CH 35) record is added to BIRLS.  Field is protected except for Central Office (101) or RPC (376) input.



(3)  VETERAN IS A BENEFICIARY.  Indicates that the veteran is a beneficiary (e.g., the veteran also receives CH 35 benefits).


(4)  VA EMPLOYEE.  Indicates that the veteran is a VA employee.  Updated by Central Office (101) or RPC (376).  Also updated by interfaces with the following systems: PAID, C&P, CH 32 Banking, Fee Basis.


(5)  FLASH CODES.  See paragraph 6.08.


(a)  TYPE.  IA (101, 310, 335, 376 only), FB, SS, MV (101, 376 only), RR (101, 328, 376 only), or 01 (any station).


(b)  LOC.  Enter station number.


(c)  ROUTE.  Enter the mail routing symbol (up to 5 digits) to which the reply will be sent.


(6)  DISCLOSURE ACCOUNT NUMBERS.  Restricted to Central Office (101), RPC (376) and batch processing.


(7)  NUMBER OF DISCLOSURES.  Restricted to Central Office (101), RPC (376) and batch processing.  The field is updated by one each time the record is released during special project extracts.


(8)  EMPLOYEE NUMBER.  Protected field which shows the employee number of the employee who processed the last BIRLS transaction.


(9)  UPDATE STATION.  Protected field which shows the station where the last BIRLS transaction was processed.  If the last transaction involved BIRLS batch processing at the Austin DPC, station number 200 will appear in this field.

6-II-5
October 17, 2007
M21-1, Part II 

      Change 58


(10)   DATE LAST UPDATED.  Protected field which shows the date of the last BIRLS update.


(11)  ACTIVATE CANCELED FILE NO.  Displays stored canceled file number.  Can be used if a veteran whose file number was originally a 9-digit Social Security number filed for CH 31 and was assigned an 8-digit claim number, but now files for CH 32 and needs the 9-digit Social Security number restored as a file number.  Updated by Central Office (101) or RPC (376) only.


(12)  PURPLE HEART.  Updated by VADS interface or RO input if the veteran received the Order of the Purple Heart medal.


(13)  MEDAL OF HONOR.  Updated by VADS interface or RO input if the veteran received the Medal of Honor.


(14)  REENLISTED.  Updated by VADS interface or RO input if the veteran served more than one term on active duty.


(15)  ACTIVE DUTY FOR TRAINING.  Updated by VADS interface or RO input if the veteran had active duty for training.


(16)  TRANSFERRED TO RESERVES.  Updated by VADS interface or RO input if the veteran was transferred to the Reserves.


(17)  INCOMPETENT.  Updated by any station with jurisdiction of the claims file, Central Office (101) or RPC (376).


(18)  VIETNAM SERVICE.  Updated by VADS interface or RO input if the veteran had Vietnam era service.


(19)  PERSIAN GULF SERVICE.  This field identifies individuals who participated in Desert Shield or Desert Storm.  If this field contains a value of "M," it indicates that the veteran has granted permission for inclusion of medical data in the Persian Gulf Registry and served in Desert Shield or Desert Storm.  A "Y" in this field only indicates that the veteran was in the Persian Gulf during Desert Shield or Desert Storm.


(20) POW DAYS.  Enter total number of days as a prisoner of war.


(21) DISABILITY.  Updated if veteran was released or discharged from service because of a disability.


(22) DISAB SEV PAY.  Enter total dollars and cents (99999.99).  Disability severance pay data comes from the VADS interface but can be updated by RO input.


(23) LUMPSUM READJ PAY.  Enter total dollar and cents (99999.99).  This information comes from the VADS interface but can be updated by RO input.  See M21-1MR, Part III, Subpart v, Section 4.B.5.


(24) SEPARATION PAY.  Enter total dollars and cents (99999.99).  This information comes from the VADS interface but can be updated by RO input.


(25) TOTAL ACTIVE SVC.  Enter total time of service as YY-MM-DD.  This information comes from the VADS interface but can be updated by RO input.  This is NOT a date.


(26)  HOMELESS VETERAN.  Enter a “Y” to indicate that the veteran is homeless.
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(27)  RET  PAY  SBP  AMT  R.  Displays the current and prior amount of military retired pay or Survivor Benefit Plan (SBP) payments.  The R/S field designates whether the payment is military retired pay or SBP.  This is a read-only field provided by the Defense Finance and Accounting Service.


(28)  RET  PAY  SBP  DATE.  Displays the effective date of the current and prior payments of military retired pay or Survivor Benefits Plan.  This is a read-only field provided by the Defense Finance and Accounting Service.


(29) CH30/106.  Enter a "Y" for CH 30 or a "Y" for CH 106.


i.  The LOC Screen.  The Folder Management Screen (exhibit A.8) controls up to eight folder types, provides FRC information, displays the status of records and is used for folder transfer procedures.  (The 

BID Screen tracks DEA folders.)  The first two lines display data from the Ready Screen entries.  This screen has multiple uses which are covered in other chapters.  See chapter 2 for folder establishment procedures and chapter 4 for folder transfer procedures.  Data format entries:


(1)  Folder Location Data.

(a)  FLDR TYPE.  Displays the type of folder (claims, NOD, R&E, CER, CHR, PGF, LGY, CH30, SMR, INS, EDU).  Currently, only claims, NOD, R&E, CH30, CER and SMR folders are tracked.  (See exhibit B.3.)  


(b)  CURRENT LOCATION.  Displays the station number and name of regional office which has jurisdiction.


(c)  DESTROYED INDICATOR.  All folder types may be destroyed by entering a "Y" in this field.  However, only stations 101 and 376 may destroy a claims or NOD folder.  Other stations have the capability of destroying all other folder types if they have jurisdiction of the folder.


(d)  DATE OF TRANSFER.  Displays the date of transfer to the CURRENT LOCATION station.  If there is no entry in the PRIOR LOCATION field, the date the folder was established is displayed.


(e)  PRIOR LOCATION.  Displays the station number of the former station of jurisdiction (if applicable).


(f)  IN TRANSIT TO STA DATE.  Displays the station number and transfer request date during a pending transfer.  The file will remain "IN TRANSIT TO" until the receiving station makes a positive entry in the THE XXXX FOLDER IS LOCATED AT THIS STATION field.  When the folder is received and BIRLS is updated, the IN TRANSIT TO station becomes the CURRENT LOCATION station.

NOTE:  Stations 101 (Central Office) and 376 (RPC) are capable of entering data into all of the above-mentioned fields. 


(2)  Benefit Indicators.  These fields are automatically updated via computer interface.  The one-position field will be updated with a "Y" for active, or BLANK for not active.  


(a)  JOBS
Veterans Job Training Act (VJTA) System.


(b)  CH31
Vocational Rehabilitation


(c)  CH32/903
Educational Benefits/Banking System,



(BK=Banking/BT=Benefit), Section 903  


(d)  CH34
Educational Benefits/CH 34
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(e)  901
Section 901 (Armed Forces Educational Assistance Program)


(f)  C&P
Compensation and Pension




V - Indicates veteran master record




B - Indicates beneficiary master record


(g)  SMR
Service Medical Record




Y - SMR is received at the SMRC




C - SMR from SMRC is combined in claims file




O - SMR from other source combined in claims file


(3)  Folder Data

(a)  REBUILT.  Displays X when a claims folder is rebuilt.  Updated by Central Office (101) or RPC (376).


(b)  NO CLAIM FOLDER EST RSN.  Displays the reason why a claims folder is not created.  (See exhibit B.1.)  Enter the code if a BIRLS record is added but a folder is not created.  See paragraph 5.16 concerning entry of a NO CLAIM FOLDER EST RSN during FNOD processing.  Delete this field with the ERASE EOF key if the respective folder type is created and a reason is shown.


(c)  ESTABLISH A [] FOLDER.  Used to create a folder.  See paragraph 2.03.


(d)  FARC ACCESSION NO.  An entry is displayed in this field only for Group 2 XC-folders retired by the RPC to FRC (061), St. Louis, Missouri (See par. 5.18f).  Data are displayed in format XXX-XX-XXXX.  The first three digits are always "015," the NARA number for VA.  The middle two digits are the fiscal year of the retirement.  The last four digits are the NARA accession number.  This field may only be updated by Central Office (101), RPC (376) or during mass folder retirements.


(e)  TRANSFER THE [] FOLDER TO [] ROUTING SYMBOL


THE [] FOLDER IS LOCATED AT THIS STATION


THE [] FOLDER IS UNAVAILABLE FOR TRANSFER:


CHARGED OUT TO [] FORWARD THE CLAIM TO [] NO RECORD.


These fields are used in connection with folder transfer procedures.  See chapter 4.


(f)  Transaction Type 23 (TT23).  This is used to reactivate inactive Hines education master records or to update the station location in either the C&P or Education master record.  TT23 will make the Hines folder location equal BIRLS folder location.  Folder location in the C&P Hines master record is also updated with a CORR transaction to the M11 Screen.


j.  The ICP Screen.  Use the Inactive Comp and Pen Data Screen (exhibit A.9) to review data for veterans who do not have active C&P master records.  In July of 1987 the inactive C&P file was loaded into BIRLS as the basic source of ICP Screen data.  ICP Screen data is updated whenever a terminated C&P master record is purged from the active file or when a claim is disallowed and there is no active master record. 


(1)  ICP Conversion Problems.   In 1989 it was determined that much ICP Screen information was wrong.  Consequently, both automatic and manual updates of ICP Screen data were suspended and users were advised not to rely on ICP Screen disability data.  The ICP screen was redesigned and a new BICP command introduced.  A DIAGS VERIFIED field was added on the ICP screen with possible entries of "Y" or "N."  This field was set to "N" for all records.  Thereafter, the DIAGS VERIFIED field could be set to "Y" either through automatic updating (when a terminated C&P master record is purged from the active file or when a claim is disallowed and 

there is no active master record) or by positive operator entry via the BICP command.  ICP screen disability data can be considered reliable ONLY when the DIAGS VERIFIED field is set to "Y."
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(2)  BICP Processing.  The BICP command can be used by personnel with CADJ authority to update specific fields on the ICP screen which cannot be updated via the BUPD command.  Under the BICP command the following fields may be entered, modified or deleted: DIAGS, PCT, AN, SC, DIAGS VERIFIED, ADDNL DIAGS, and COMBINED DEGREE.  Review the claims file to verify the accuracy of diagnostic code and percent date.  Make any necessary corrections and enter "Y" in the DIAGS VERIFIED field.  If you cannot verify all data as shown, exit the screen by entering "END" in the NEXT SCREEN field.

NOTE:  The BICP command can be used to change existing diagnostic code information but it cannot be used to add diagnostic codes to an ICP segment, which does not already contain diagnostic code information.  To accomplish this, contact Compensation and Pension Service Business Applications Management and Data Sharing Staff (215) at VAVBAWAS/CO/215A.


k.  The BEN Screen.  The Beneficiary Selection Screen (exhibit A.10) is displayed as the result of a beneficiary name BIRLS search.  Review any displayed record by entering "X" before the record.  If no data entry input is made on the selected record, return to the selection screen by entering "SEL" in the NEXT SCREEN field.  Terminate processing by either completing the transaction or entering "END" in the NEXT SCREEN field.  


l.  The BID Screen.  The Beneficiary Identification Data Screen (exhibit A.11) displays beneficiary data and allows the updating of  existing or missing data.  The first two lines display data from the Ready Screen entries.


(1)  Data format fields.

(a)  NAME.  Displays a 36 character field for last, first, middle names and suffix.  First and middle names are truncated if the full name exceeds 36 characters.  Updated by any station.


(b)  SSN.  Must be 9 digits which cannot begin with 8 or 9, and cannot contain all zeroes.  Enter all leading zeros.


(c)  DATE OF BIRTH.  Enter date as MM-DD-CCYY.


(d)  SEX.  M (male), F (female) or blank.


(e)  PAYEE NUMBER.  Enter payee number (10, 41-49) for DEA claimant.


(f)  BENEFICIARY IS A VETERAN.  Enter "Y" if beneficiary is a veteran.



(g)  DELETE RECORD.  Restricted to Central Office (101) or RPC (376) to delete the beneficiary record. 


(h)  FOLDER LOCATION DATA.  All these fields are updated by FOLDER CONTROL FIELDS entries and are system generated.


(i)  FLDR TYPE.  Displays DEA.


(j)  CURRENT LOCATION.  Displays the station number and name of the regional office which has current jurisdiction.


(k)  DATE OF TRANSFER.  Displays the date of transfer to CURRENT LOCATION station.
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(l)  PRIOR LOCATION.  Displays the former station of jurisdiction number.


(m)  IN TRANSIT TO STA DATE.  Displays the station number and transfer request date during a pending transfer request.  The file will remain "IN TRANSIT TO" until the receiving station makes a positive entry in THE FOLDER IS LOCATED AT THIS STATION field.  When the folder is received and BIRLS is updated, the IN TRANSIT TO station becomes the CURRENT LOCATION station.


(n)  DATE ELIGIBLE FOR RETIREMENT.  When a beneficiary record is initially established a date which is 2 years from the establishment date will appear in this field.  This date will be deleted when an original award is processed.


(2)  Folder Control Fields

(a)  To create a DEA folder, use ESTABLISH A DEA FOLDER.  See paragraph 2.03c.


(b)  Use the following fields for folder transfer procedures:  See paragraph 4.11.


TRANSFER THE FOLDER TO [] ROUTING SYMBOL []


THE FOLDER IS LOCATED AT THIS STA


THE FOLDER IS UNAVAILABLE FOR TRANSFER:


CHARGED OUT TO [] FORWARD THE CLAIM TO [] NO RECORD


m.  The BPR Screen.  Use the Message Management Screen to print messages or review the count for any terminal digit range.  All 5-digit message count fields are protected from entry and display the number of pending messages.  The remaining fields are data entry fields to request prints or for review of the pending count for each message field.  (See exhibit A.12 and par. 6.03d.)


n.  The MRI Screen.  Use the Microfilm Inquiry Screen to initiate a microfilm search to RPC (376).  (See par. 6.03i and exhibit A.13.)  All fields are data entry fields which are self explanatory.  The only restricted data fields are:


(1)  FILE NUMBER.  Must not be an SSN and must be less than 27-593-410.


(2)  DATE OF BIRTH.  Must be earlier than 1954.


(3)  ENTERED ON DUTY.  Must be earlier than 02-01-1972.


o.  The MRO Screen.  RPC (376) uses the Microfilm Response Screen for reply to regional office microfilm search requests.  All fields are data entry fields which are self explanatory.  (See exhibit A.14.)


p.  The CON Screen.  The Record Consolidation Screen is completed during DUPC processing.  (See par. 3.15 and exhibit A.15.)  Enter the file numbers and names of the two records being consolidated exactly as shown in the existing BIRLS records.
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SUBCHAPTER III.  BIRLS PROCESSING
6.06  BIRLS DATABASE SEARCH ROUTINES


a.  Primary Inquiry.  The primary inquiry locates either veteran or beneficiary records by searching the database using the basic identifying data entered.  Basic identifying data is a number, a name or various combinations.  Up to four identifying numbers can be entered (file number, SSN, insurance number, service number or any combination of name and service dates, dates of birth or death, branch of service, claims folder location or payee number).  The three types of searches for a primary inquiry are number search, name search and extended search.



(1)  Number Search.  If the entry has an identifying number, a number search is performed.  Up to four identifying numbers may be included in the transaction.  The order of priority for number searches is: file number, SSN, insurance number and service number.  A number search is conducted even if a name is included with input data.



(2)  Name Search.  A name search is conducted if a name with no identifying numbers is entered.  Enter any available additional identifying data.  If the transaction has additional identifying data, the order of importance is enlistment date, discharge date, date of death, date of birth, branch of service, claims folder location and payee number.  See paragraph 6.05b.



(3)  Extended Search.  An extended search is conducted on transactions which fail to find a BIRLS record during the number search processing.  This search is similar to a name search, except that a percentage match is performed on the input identifying numbers within a name group to try to identify the requested record.  Near match records are displayed.



b.  Secondary Inquiry.  A secondary inquiry results when the operator selects an individual BIRLS record from a selection screen after multiple BIRLS records are displayed.


c.  Stub Name Inquiry.  If a CP&E interface transaction to BIRLS rejects, an NOE (Notice of Exception) message is generated for the regional office.  This transaction allows the operator to try to identify the BIRLS record that the message pertains to by accepting a file number and stub name input.  The results of the search will reflect a single BIRLS record, a BIRLS record with discrepant data, multiple abbreviated records, or a "No Record" response.  Use this search only when attempting to identify a BIRLS record from an NOE message.



d.  BIRLS Inquiry Response.  The data input determines the type of search conducted.  The types of record matches determine the response from BIRLS.  The various types of responses are explained below.  



(1)  A single BIRLS record (either veteran or beneficiary) is returned when only one matching BIRLS record is identified, regardless of the type of search conducted.



(2)  A multiple BIRLS record (selection screen) response is displayed if multiple records are found.  If a number search identifies multiple records, the Record Selection (NUM) Screen is displayed.  If a name or extended search identifies multiple records, the Name Only Selection (NME) Screen is displayed.


(3)  A "No Record" message is displayed if the search fails to identify a record.



(4)  A "Cannot Identify" message is displayed if a name search or extended search is conducted and more than 15 possible matches are found.



(5)  A single BIRLS record with discrepant data is displayed if the search finds a BIRLS record using the input number, but the name does not match.  The full BIRLS record is shown.
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(6)  A multiple abbreviated response results if any search finds two BIRLS records based on the input numbers.  Both abbreviated records are displayed on the Ready Screen.



(7)  A message, "System Error-Computer Malfunction," is displayed if a system error occurs.  Contact Central Office Administrative Services Systems Staff if access to a BIRLS record is prevented by display of the "System Error-Computer Malfunction" message.



e.  Payee Number Input.   Responses are controlled by the payee number input.  If the payee number is not entered, a multiple records response could include both veteran and beneficiary records.  If the payee number input is 00, all responses are veterans' records.  If the payee number input is 10 or 40 through 49, all responses are for beneficiary records only.

6.07  FILE NUMBER ASSIGNMENT


a.  The file number is initially assigned as either an eight-digit claim number or a nine-digit SSN.  Assign the veteran's SSN as the file number unless the veteran does not have an SSN or there are specific reasons for assigning an eight-digit claim number as the file number. 



b.  Only Central Office (101) and RPC (376) can assign a specific eight-digit file number, change one eight-digit file number to another eight-digit file number, change one nine-digit file number to another nine-digit file number, change an eight-digit file number to a nine-digit file number or change a nine-digit file number to an eight-digit file number (except during CH 31 CEST processing).  If these types of changes are required, contact the RPC BIRLS Adjustment Unit.  The E-mail mailbox for the BIRLS Adjustment unit is "MAIL VBA RPC/BIRLS ADJ."  In some cases the BIRLS Adjustment Unit will be unable to effect a change because there is a problem with the BIRLS record.  If the BIRLS Adjustment Unit reports that it is unable to accomplish the desired change, contact the Central Office Administrative Service Systems Division.

6.08  FLASH CODE INDICATORS


a.  Flash code indicators may be entered into the BIRLS system to trigger a message to a specific office when any activity occurs against a veteran's BIRLS record.  Hines master record activity which does not interface with BIRLS will not trigger a message.  Enter flash codes on the MSC Screen (par. 6.05h) via any BIRLS input command which allows access to the MSC Screen.  Retrieve flash code messages during BPRT processing.



b.  A regional office will enter flash codes only with the Station Director's approval as expressed in a memorandum for file.  Entry of flash codes is authorized for the following:


(1)  Specific requests from the FBI, U.S. Secret Service, or Central Office elements.


(2)  Cases in which veterans are reported missing.


(3)  Any case in which the Director determines that special attention is warranted.


c.  The flash codes are:


01 - Any station which enters the flash.


FB - Federal Bureau of Investigation, FBI.


SS - U.S. Secret Service (missing person).


MV - Office of Investigation, Central Office.


RR - Railroad Retirement.
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IA - Insurance award.



d.  Remove a flash code after all the information required by the flash is furnished or the flash is no longer necessary.
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EXHIBIT A

BIRLS MENU SCREEN

MNU        BIRLS MENU SCREEN         SEQ NO XXXXXXXXXXXXXXXX       XXXXXXXXXX

FILE NUMBER XXXXXXXXXXX    PN XX     NAME XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

                             VETERAN SELECTIONS

X VETERAN IDENTIFICATION DATA, OR  (VID)  X VETERAN MISCELLANEOUS DATA  (MSC)

  BIRLS ADD SCREEN, OR                    X FOLDER MANAGEMENT DATA      (LOC)

  RECORD ESTABLISHMENT, OR                X INACTIVE COMPENSATION AND

  NOTICE OF DEATH                           PENSION DATA                (ICP)

X INSURANCE                        (INS)

                            BENEFICIARY SELECTIONS

X BENE IDENTIFICATION DATA         (BID)

                           VET AND BENE SELECTIONS

X BIRLS NAME SCREEN                (NAM)  X RECORD SELECTION SCREEN, OR (SEL)

X RESTORE TO ORIGINAL RECORD       (RES)    NAME ONLY SELECTION, OR

X UPDATE PROCESSING                (UPD)    BENE SELECTION SCREEN

X END PROCESSING                   (END)

                              INFORMATIONAL

  BIRLS MENU                       (MNU)    MICROFILM SEARCH            (MRI)

  RECORD CONSOLIDATION             (CON)    MICROFILM SEARCH RESPONSE   (MRO)

  RECORD DELETE                    (RDS)    PRESIDENTIAL MEMORIAL CERT  (PMC)

  MESSAGE MANAGEMENT               (BPR)    BIRLS ADD FROM SELECTION    (ADD)

Exhibit  A.1

NAME ONLY SELECTION SCREEN
 NME                 NAME ONLY SELECTION   SEQ NO XXXXXXXXXXXXXXXX   XXXXXXXXXX

 NAME  XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

   FILE NUMBER   SOC SEC NUM    SVC NO   PN  DOB   DOD    EOD    RAD  BRANCH LOC

 X XXXXXXXXXXX X XXXXXXXXXXX  XXXXXXXXX  XX XXXXX XXXXX  XXXXX  XXXXX  XXXX  XXX

 X XXXXXXXXXXX X XXXXXXXXXXX  XXXXXXXXX  XX XXXXX XXXXX  XXXXX  XXXXX  XXXX  XXX

 X XXXXXXXXXXX X XXXXXXXXXXX  XXXXXXXXX  XX XXXXX XXXXX  XXXXX  XXXXX  XXXX  XXX

 X XXXXXXXXXXX X XXXXXXXXXXX  XXXXXXXXX  XX XXXXX XXXXX  XXXXX  XXXXX  XXXX  XXX

 X XXXXXXXXXXX X XXXXXXXXXXX  XXXXXXXXX  XX XXXXX XXXXX  XXXXX  XXXXX  XXXX  XXX

 X XXXXXXXXXXX X XXXXXXXXXXX  XXXXXXXXX  XX XXXXX XXXXX  XXXXX  XXXXX  XXXX  XXX

 X XXXXXXXXXXX X XXXXXXXXXXX  XXXXXXXXX  XX XXXXX XXXXX  XXXXX  XXXXX  XXXX  XXX

 X XXXXXXXXXXX X XXXXXXXXXXX  XXXXXXXXX  XX XXXXX XXXXX  XXXXX  XXXXX  XXXX  XXX

 X XXXXXXXXXXX X XXXXXXXXXXX  XXXXXXXXX  XX XXXXX XXXXX  XXXXX  XXXXX  XXXX  XXX

 X XXXXXXXXXXX X XXXXXXXXXXX  XXXXXXXXX  XX XXXXX XXXXX  XXXXX  XXXXX  XXXX  XXX

 X XXXXXXXXXXX X XXXXXXXXXXX  XXXXXXXXX  XX XXXXX XXXXX  XXXXX  XXXXX  XXXX  XXX

 X XXXXXXXXXXX X XXXXXXXXXXX  XXXXXXXXX  XX XXXXX XXXXX  XXXXX  XXXXX  XXXX  XXX

 X XXXXXXXXXXX X XXXXXXXXXXX  XXXXXXXXX  XX XXXXX XXXXX  XXXXX  XXXXX  XXXX  XXX

 X XXXXXXXXXXX X XXXXXXXXXXX  XXXXXXXXX  XX XXXXX XXXXX  XXXXX  XXXXX  XXXX  XXX

 X XXXXXXXXXXX X XXXXXXXXXXX  XXXXXXXXX  XX XXXXX XXXXX  XXXXX  XXXXX  XXXX  XXX

                                                                 NEXT SCREEN XXX
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Exhibit A.2

RECORD SELECTION SCREEN

 NUM             RECORD SELECTION SCREEN   SEQ NO XXXXXXXXXXXXXXXX   XXXXXXXXXX

 FILE NUMBER XXXXXXXXXXX    PN XX     NAME XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

 SOC SEC NO XXXXXXXXXXX      INSURANCE NO XXXXXXXXXXX      SERVICE NO XXXXXXXXX

 STUB NAME XXXXXXXXX            BRANCH OF SERVICE XXXX             LOCATION XXX

 DOB XXXXXXXXXX       DOD XXXXXXXXXX       EOD XXXXXXXXXX        RAD XXXXXXXXXX

                                 RECORDS FOUND

                  NAME                  FILE NO  PN LOC  EOD   RAD   DOB   DOD  

 X XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX XXXXXXXXX XX XXX XXXXX XXXXX XXXXX XXXXX 

 X XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX XXXXXXXXX XX XXX XXXXX XXXXX XXXXX XXXXX 

 X XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX XXXXXXXXX XX XXX XXXXX XXXXX XXXXX XXXXX 

 X XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX XXXXXXXXX XX XXX XXXXX XXXXX XXXXX XXXXX 

 X XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX XXXXXXXXX XX XXX XXXXX XXXXX XXXXX XXXXX 

 X XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX XXXXXXXXX XX XXX XXXXX XXXXX XXXXX XXXXX 

 X XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX XXXXXXXXX XX XXX XXXXX XXXXX XXXXX XXXXX 

 X XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX XXXXXXXXX XX XXX XXXXX XXXXX XXXXX XXXXX 

 X XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX XXXXXXXXX XX XXX XXXXX XXXXX XXXXX XXXXX 

 X XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX XXXXXXXXX XX XXX XXXXX XXXXX XXXXX XXXXX 

 X XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX XXXXXXXXX XX XXX XXXXX XXXXX XXXXX XXXXX 

 X XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX XXXXXXXXX XX XXX XXXXX XXXXX XXXXX XXXXX 

 X XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX XXXXXXXXX XX XXX XXXXX XXXXX XXXXX XXXXX 

 X XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX XXXXXXXXX XX XXX XXXXX XXXXX XXXXX XXXXX 

                                                                NEXT SCREEN XXX 

Exhibit A.3

VETERANS IDENTIFICATION SCREEN

VID         XXXXXXXXXXXXXXXXXXXXXXXXXXX   SEQ NO XXXXXXXXXXXXXXXX   XXXXXXXXXX 

FILE NO XXXXXXXXXXX  PN XX  BR XXXX  NAME XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 

SSN XXXXXXXXXXX   INS NO XXXXXXXXXXXX  SVC NO XXXXXXXXX    STUB NAME XXXXXXXXX 

FILE NO XXXXXXXXXXX   PAYEE NO XX    NAME XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 

ASSIGN FILE NO AS X CLAIM OR X SSN   CLAIM FOLDER LOCATION XXX XXXXXXXX

SOCIAL SECURITY NO    X XXXXXXXXXXX  DATE OF DEATH         XXXXXXXXXX          

INSURANCE FILE NO      XXXXXXXXXXXX  CAUSE OF DEATH        XXXXXXX             

INSURANCE POLICY NO    XXXXXXXXXXXX  DEATH IN SVC          X                   

DATE OF BIRTH          XXXXXXXXXX    POSITIVE INDICATION   X XXX               

SEX                    X             POWER OF ATTORNEY     XXX                 

SERVICE NO(S)          XXXXXXXXX     XXXXXXXXX     XXXXXXXXX    PG IN THEATER  

EOD                    XXXXXXXX      XXXXXXXX      XXXXXXXX     START XXXXXX   

RAD                    XXXXXXXX      XXXXXXXX      XXXXXXXX     END   XXXXXX   

BRANCH OF SVC             XXXX          XXXX          XXXX      DAYS   XXXX    

CHARACTER OF SVC           XXX           XXX           XXX                     

SEP REASON CODE            XXX           XXX           XXX                     

PAY GRADE                 XXXX          XXXX          XXXX                     

NON-PAY DAYS               XXX           XXX           XXX                     

CONTESTED DATA X     DELETE RECORD X     VADS X     VERIFIED X                 

                                                               NEXT SCREEN XXX 
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Exhibit A.4
INSURANCE SCREEN

INS         INSURANCE SCREEN
SEQ NO XXXXXXXXXXXXXXXX                     XXXXXXXXXX 

FILE NUMBER XXXXXXXXXXX
NAME XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

INSURANCE NUMBER  XXX  XXXXXXXX
INSURANCE JURIS  XXX  XXXXXXXX

POLICY NUMBERS:


X  XXXXXXXXXXXX
X  XXXXXXXXXXXX


X  XXXXXXXXXXXX
X  XXXXXXXXXXXX               


X  XXXXXXXXXXXX
X  XXXXXXXXXXXX               


X  XXXXXXXXXXXX
X  XXXXXXXXXXXX               


X  XXXXXXXXXXXX
X  XXXXXXXXXXXX               

ADD  X
MODIFY X
DELETE  X
NO:   XXX  XXXXXXXX               

INSURANCE LAPSED/PURGED DATE  XXXXXX





NEXT SCREEN  XXX

Exhibit A.5

NAME SCREEN

NAM          NAME SCREEN
SEQ NO XXXXXXXXXXXXXXXX           XXXXXXXXXX 

FILE NUMBER  XXXXXXXXXXX   PAYEE XX
NAME  XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 

ADD   X
CHANGE  (RETAINS OLD AND NEW NAME)   X

DELETE   X
CORRECT  (CHANGES OLD NAME)   X

CURRENT  NAME:


FIRST
MIDDLE
LAST
SUFFIX

X     XXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXX
XXX

ALTERNATE NAME:

X      XXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXX
XXX

X     XXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXX
XXX

X     XXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXX
XXX


FIRST
XXXXXXXXXXXXXXXXXXXX


MIDDLE
XXXXXXXXXXXXXXXXXXXX


LAST
XXXXXXXXXXXXXXXXXXXX


SUFFIX
XXX





NEXT SCREEN XXX
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Exhibit A.6
MSC SCREEN

MSC
MISCELLANEOUS DATA
SEQ NO XXXXXXXXXXXXXXXX    XXXXXXXXXX

FILE NUMBER  XXXXXXXXXXX    PN  XX
NAME XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

GUARDIANSHIP CASE
X
PURPLE HEART
X

VETERAN HAS BENEFICIARIES
X
MEDAL OF HONOR
X

VETERAN IS A BENEFICIARY
X
REENLISTED
X

VA EMPLOYEE 
X
ACTIVE DUTY FOR TRAINING
X

          FLASH CODES

TRANSFERRED TO RESERVES
X

TYPE LOC ROUTE  TYPE LOC ROUTE

INCOMPETENT
X

 XX  XXX XXXXX   XX  XXX XXXXX

VIETNAM SERVICE
X

 XX  XXX XXXXX   XX  XXX XXXXX

PERSION GULF SERVICE

X




PRISONER OF WAR DAYS
XXXX

  DISCLOSURE ACCOUNT NUMBERS

DISABILITY
X

XXXX XXXX XXXX XXXX XXXX XXXX

DISABILITY SEVERANCE PAY
XXXXXXXX

XXXX XXXX XXXX XXXX XXXX XXXX

LUMPSUM READJUSTMENT PAY
XXXXXXXX

XXXX XXXX XXXX XXXX XXXX XXXX


SEPARATION PAY
XXXXXXXX


TOTAL ACTIVE SERVICE
XXXXXXXX

NUMBER OF DISCLOSURES
XX

HOMELESS VETERAN
X

EMPLOYEE NUMBER
XXXX



CURR  

PRIOR

UPDATE STATION
XXX

RET PAY SBP AMT       R
XXXX XX 

XXXX XX

DATE LAST UPDATED     XXXXXXXXXX

RET PAY SBP DATE
XXXX XX

XXXX XX

ACTIVATE CANCELLED FILE NO  XXXXXXXXXXX 
CH30   X
106                  X





NEXT SCREEN XXX 

Exhibit A.7
LOC SCREEN

LOC

FOLDER MANAGEMENT
SEQ NO XXXXXXXXXXXXXXXX   XXXXXXXXXX 

FILE NUMBER XXXXXXXXXXX    PN XX
NAME XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 



FOLDER LOCATION DATA


FLDR
     CURRENT

DES
   DATE OF

PRIOR
IN  TRANSIT  TO


TYPE 
   LOCATION


TRANSFER
LOCATION
STA           DATE


XXXXX
XXX  XXXXXXXX    
 X
YYYYMM
XXX
XXX   YYYYMM


XXXXX
XXX  XXXXXXXX   
 X
YYYYMM
XXX
XXX   YYYYMM


XXXXX
XXX  XXXXXXXX    
 X
YYYYMM
XXX
XXX   YYYYMM


XXXXX
XXX  XXXXXXXX    
 X
YYYYMM
XXX
XXX   YYYYMM


XXXXX
XXX  XXXXXXXX    
 X
YYYYMM
XXX
XXX   YYYYMM


XXXXX
XXX  XXXXXXXX    
 X
YYYYMM
XXX
XXX   YYYYMM


XXXXX
XXX  XXXXXXXX    
 X
YYYYMM
XXX
XXX   YYYYMM


XXXXX
XXX  XXXXXXXX    
 X
YYYYMM
XXX
XXX   YYYYMM

CH31  X
CH32/903  X
CH34 X
901  X
C&P  X
JOBS  X
SMR  X


BK X BT X

XXXXX  FOLDER DATA:     REBUILT  X        NO CLAIM FOLDER EST RSN  XXX

   X  ESTABLISH A  XXXXX     FOLDER       FARC ACCESSION NO  XXXXXXXXXXX      

   X  TRANSFER THE  XXXXX   FOLDER TO  XXX   ROUTING SYMBOL  XXXXXXXX    TT23  X 

   X  THE  XXXXX   FOLDER IS LOCATED AT THIS STATION

   X  THE  XXXXX   FOLDER IS UNAVAILABLE FOR TRANSFER:

      CHARGED OUT TO  XXXXXXXX           FORWARD THE CLAIM TO  XXXXXXXX             NO RECORD X





NEXT SCREEN XXX
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Exhibit A.8

ICP SCREEN

 ICP

INACTIVE COMP AND PEN DATA
             XX-XX-XX

 FILE NUMBER  XXXXXXXXXXX
PN XX
NAME  XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

  BURIAL FLAG ISSUED
X


CLOTHING ALLOWANCE
X

  APPLICATION FOR PLOT
X


AUTOMOBILE ALLOWANCE
X

  BURIAL AWARD SVC CON
X
NON-SVC-CON
X
ADAPTIVE EQUIPMENT
X

  BURIAL AWARD TRANSP 
X
HEADSTONE
X
SPECIAL ADAPTIVE HOUSING
X

  BURIAL AWARD PLOT
X
PAYMENT
X
SPECIAL LAW CODE 
OO

  ENTITLEMENT CODE
XX


COMBINED DEGREE
OOO

  REASON  FOR  TERMINATION  OR  DISALLOWANCE
OO
TERMINATION DATE
OOOOOOOOOO

 DIAGS 
PCT
AN
SC
LEGEND

  OOOO
OOO
X
X         XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

  OOOO
OOO
X
X         XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

  OOOO 
OOO
X
X         XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

  OOOO
OOO
X
X         XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

  OOOO
OOO
X
X         XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

  OOOO
OOO
X
X         XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

  OOOO
OOO
X
X         XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

  OOOO
OOO
X
X         XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

  OOOO
OOO
X
X         XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

 DIAGS  VERIFIED   X
                  NUM OF SVC CON DIAGS  X
ADDNL DIAGS  O


NEXT SCREEN XXX

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Exhibit A.9

BENEFICIARY SELECTION SCREEN

BEN

BENEFICIARY SELECTION
SEQ NO XXXXXXXXXXXXXXXX   XXXXXXXXXX

FILE NUMBER  XXXXXXXXXXX
VETERAN NAME  XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX



BENEFICIARY NAME 
 PN
SOC SEC NUM
DOB 
LOC

X
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX   XX

XXXXXXXXXXX    XXXXXXXXXX
XXX

X
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX   XX

XXXXXXXXXXX    XXXXXXXXXX
XXX

X
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX   XX

XXXXXXXXXXX    XXXXXXXXXX
XXX

X
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX   XX

XXXXXXXXXXX    XXXXXXXXXX
XXX

X
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX   XX

XXXXXXXXXXX   XXXXXXXXXX
XXX

X
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX   XX

XXXXXXXXXXX   XXXXXXXXXX
XXX

X
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX   XX

XXXXXXXXXXX   XXXXXXXXXX
XXX

X
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX   XX

XXXXXXXXXXX   XXXXXXXXXX
XXX

X
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX   XX

XXXXXXXXXXX   XXXXXXXXXX
XXX

X
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX   XX

XXXXXXXXXXX   XXXXXXXXXX
XXX

X
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX   XX

XXXXXXXXXXX   XXXXXXXXXX
XXX

X
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX   XX

XXXXXXXXXXX   XXXXXXXXXX
XXX





NEXT SCREEN XXX 
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Exhibit A.10                

BID SCREEN

BID            BENEFICIARY IDENTIFICATION DATA
SEQ NO  XXXXXXXXXXXXXXXX     XXXXXXXXXX 

FILE NUMBER   XXXXXXXXXXX        PN XX
NAME  XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 

NAME XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

SOCIAL SECURITY NUMBER
XXXXXXXXXXX 
PAYEE NUMBER
XX 

DATE OF BIRTH 
XXXXXXXXXX
BENEFICIARY IS A VETERAN
X

SEX
X
DELETE RECORD 
X

FOLDER LOCATION DATA


FLDR 
CURRENT
DATE OF
PRIOR
  IN
TRANSIT TO
DATE ELIGIBLE


TYPE
LOCATION
TRANSFER
LOCATION
STA
DATE 
FOR RETIREMENT


XXXXX
XXX  XXXXXXXX   XXXXXXXX 
XXX
XXX
XXXXXXXX
XXXXXXXX

FOLDER CONTROL FIELDS

X  ESTABLISH A DEA FOLDER
DEA FOLDER IS DESTROYED  X       REBUILT X

X  TRANSFER THE FOLDER TO  XXX     ROUTING SYMBOL   XXXXXXXX

X  THE FOLDER IS LOCATED AT THIS STATION

X  THE FOLDER IS UNAVAILABLE FOR TRANSFER: CHARGED OUT TO   XXXXXXXX

     FORWARD THE CLAIM TO   XXXXXXXX         NO RECORD  X


NEXT SCREEN  XXX 

Exhibit A.11

BPR SCREEN

BPR
MESSAGE MANAGEMENT

XXXXXXXXXX



FOLDER TRANSFER MESSAGES


X  FOLDER REQUESTS PENDING PRINTING
XXXXX


X  FOLDER REQUESTS FROM FARC
XXXXX


X  FOLDER REQUESTS RESPONSES
XXXXX


X  FOLDER REQUESTS
XXXXX


X  FOLDER REQUESTS PAST DUE 15 DAYS
XXXXX


X  FOLDER REQUESTS PAST DUE 30 DAYS 
XXXXX



BIRLS MESSAGES


X  FLASH MESSAGES
XXXXX


X  NOTICE OF DEATH MESSAGES 
XXXXX


X  CONSOLIDATION MESSAGES 
XXXXX



MICROFILM MESSAGES


X  MICROFILM REQUESTS
XXXXX


X  MICROFILM RESPONSES
XXXXX


X  PRINT THE MESSAGES         STA NO   XXX


TERMINAL DIGIT RANGE  XX  XX   THRU  XX  XX
XXXXX   X



NEXT SCREEN XXX
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Exhibit A.12
MRI SCREEN

MRI
MICROFILM INQUIRY

XXXXXXXXXX


ROUTING SYMBOL XXXXXXXXXX


NAME:


FIRST 
XXXXXXXXXXXXXXXXXXXX


MIDDLE 
XXXXXXXXXXXXXXXXXXXX


LAST
XXXXXXXXXXXXXXXXXXXX


SUFFIX 
XXX


FILE NUMBER 
XXXXXXXXXXX            PN  XX


INSURANCE NUMBER
XXX XXXXXXXX


DATE OF BIRTH
XXXXXXXXXX


DATE OF DEATH
XXXXXXXXXX


SERVICE NUMBER
XXXXXXXXX


ENTERED ON DUTY
XXXXXXXXXX


RELEASED FROM DUTY
XXXXXXXXXX

 
BRANCH OF SERVICE
XXXX

 


NEXT SCREEN  XXX 

Exhibit A.13
MRO SCREEN

MRO

MICROFILM RESPONSE
XXXXXXXXXX

MICROFILM DIARY NUMBER 
XXXXXXXXX

ROUTING SYMBOL 
XXXXXXXXXX
NAME:

NO RECORD 
X
FIRST
XXXXXXXXXXXXXXXXXXXX



MIDDLE 
XXXXXXXXXXXXXXXXXXXX



LAST
XXXXXXXXXXXXXXXXXXXX



SUFFIX
XXX

FILE NUMBER
XXXXXXXXXXX     PN  XX

SOCIAL SECURITY NUMBER
XXXXXXXXXXX

INSURANCE NUMBER
XXX XXXXXXXX

DATE OF BIRTH
XXXXXXXXXX

DATE OF DEATH
XXXXXXXXXX

SERVICE NUMBER(S)
XXXXXXXXX
XXXXXXXXX
XXXXXXXXX         

ENTERED ON ACTIVE DUTY
XXXXXXXXXX
XXXXXXXXXX
XXXXXXXXXX        

RELEASED FROM ACTIVE DUTY
XXXXXXXXXX
XXXXXXXXXX
XXXXXXXXXX        

BRANCH OF SERVICEXXXX
XXXX
XXXX

CHARACTER OF SERVICE
XXX
XXX
XXX

SEPARATION REASON CODE
XXX
XXX
XXX

PAY GRADE
XXXX
XXXX
XXXX

MISCELLANEOUS:
 XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 



NEXT SCREEN XXX 
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Exhibit A.14

CON SCREEN

CON

RECORD CONSOLIDATION
XXXXXXXXXX 

RECORD TO BE RETAINED



FILE NUMBER  XXXXXXXXXXX



NAME



    FIRST
XXXXXXXXXXXXXXXXXXXX 



    MIDDLE
XXXXXXXXXXXXXXXXXXXX



    LAST
XXXXXXXXXXXXXXXXXXXX



    SUFFIX 
XXX



RECORD TO BE CANCELED



FILE NUMBER  XXXXXXXXXXX

 

NAME



    FIRST
XXXXXXXXXXXXXXXXXXX



    MIDDLE
XXXXXXXXXXXXXXXXXXXX



    LAST
XXXXXXXXXXXXXXXXXXXX



    UFFIX
XXX





NEXT SCREEN XXX 

Exhibit A.15

RECORD DELETE SCREEN

RDS
DELETE RESPONSE
SEQ NO XXXXXXXXXXXXXXXX   XXXXXXXXXX 

FILE NUMBER  XXXXXXXXXXX     PN  XX
NAME XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX 

SOC SEC NO  X  XXXXXXXXXXX


ADDITIONAL NAME RECORDS
PN
INS NO
CAN. FILE NO
SVC NO

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XX
XXXXXXXXXXX
XXXXXXXXX
XXXXXXXXX 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XX
XXXXXXXXXXX
XXXXXXXXX
XXXXXXXXX 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XX
XXXXXXXXXXX
XXXXXXXXX
XXXXXXXXX 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XX 
XXXXXXXXXXX
XXXXXXXXX
XXXXXXXXX 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XX
XXXXXXXXXXX
XXXXXXXXX
XXXXXXXXX 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XX
XXXXXXXXXXX
XXXXXXXXX
XXXXXXXXX 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XX
XXXXXXXXXXX
XXXXXXXXX
XXXXXXXXX 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XX
XXXXXXXXXXX
XXXXXXXXX
XXXXXXXXX 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XX
XXXXXXXXXXX
XXXXXXXXX
XXXXXXXXX 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XX
XXXXXXXXXXX
XXXXXXXXX
XXXXXXXXX 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XX
XXXXXXXXXXX
XXXXXXXXX
XXXXXXXXX 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XX
XXXXXXXXXXX
XXXXXXXXX
XXXXXXXXX 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XX
XXXXXXXXXXX
XXXXXXXXX
XXXXXXXXX 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XX
XXXXXXXXXXX
XXXXXXXXX
XXXXXXXXX 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XX
XXXXXXXXXXX
XXXXXXXXX
XXXXXXXXX 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XX
XXXXXXXXXXX
XXXXXXXXX
XXXXXXXXX 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XX
XXXXXXXXXXX
XXXXXXXXX
XXXXXXXXX 


NEXT SCREEN XXX 
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Exhibit A.16

                                                                               EXIBIT B

NO FOLDER ESTABLISHED REASONS


DMA—Department of Memorial Affairs



LGY—Loan Guaranty



VAD—Veterans Assistance Discharge System



INS—Insurance



ROI—regional office input



C32—Chapter 32 system



SYS—System generated

Listed in order of priority.  A higher priority reason may not be changed to a lower priority reason.

Exhibit B.1

BRANCH OF SERVICE CODES
Branch of Service



Valid Entries

Army



Army, A


Navy



Navy, N, B


Marine Corps


M, C


Coast Guard


CG, D


US Public Health Svc


PHS, E


Air Force



AF, F


Regular Philippine Scouts


RPS, 


Women's Army Corps


WAC, 


Coast & Geodetic Survey National


Oceanic & Atmospheric Admin


NOAA, I


Army Air Corps


AAC, 


Special Philippine Scouts


SPS, 


Commonwealth Army


CA, 


Guerrilla & Combination Service


GCS, 


Regular Scout Service Combined


with Special Philippine Scout or


Commonwealth Army Service


RSS, 


Merchant Marine


MM


Army National Guard


ARNG


Air National Guard


ANG


GROUPS RECOGNIZED UNDER SECTION 401 OF PL 95-202

 
Women’s Air Forces Service Pilots (WASP).



AF, F


Signal Corps Female Telephone Operators Unit of World War I.

Army, A


Engineer Field Clerks.





Army, A


Women’s Army Auxiliary Corps (WAAC).



Army, A


Quartermaster Corps Female Clerical Employees serving 



with the AEF (American Expeditionary Forces) in World War I.

Army, A
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Civilian Employees of Pacific Naval Air Bases Who Actively 


Participated in Defense of Wake Island During World War II

Navy, N, B


Reconstruction Aides and Dietitians in World War I.
Army, A


Male Civilian Ferry Pilots.
AF, F


Wake Island Defenders from Guam.
Navy, N, B


Civilian Personnel Assigned to the Secret 


Intelligence Element of the OSS.
Army, A


Guam Combat Patrol. 
M, C


Quartermaster Corps Keswick Crew on Corregidor (WWII).
Army, A


U.S. Civilian Volunteers Who Actively Participated in 


the Defense of Bataan.  
Army, A


United States Merchant Seamen Who Served on Blockships in


Support of Operation Mulberry.   
Army, A


American Merchant Marine in Oceangoing Service 


during the Period of Armed Conflict, December 7, 1941 to 


August 15, 1945.


MM


Civilian Navy IFF Technicians Who Served in the Combat


Areas of the Pacific during World War II (December 7, 1941


to August 15, 1945.
Navy, N, B


U.S. Civilians of the American Field Service (AFS) Who


Served Overseas Operationally in World War I during the 


Period August 31, 1917 to January 1, 1918.
Army, A


U.S. Civilians of the American Field Service (AFS) Who


Served Overseas Under U.S. Armies and U.S. Army Groups 


in World War II during the Period December 7, 1941 through 


May 8, 1945.
Army, A


U.S. Civilian Employees of American Airlines Who Served 


Overseas as a Result of American Airlines’ Contract with the


Air Transport Command During the Period December 14, 1941


through August 14, 1945.  
AF, F


Civilian Crewmen of United States Coast and Geodetic


 Survey Vessels Who Performed Their Service in Areas of 


Immediate Military Hazard While Conducting Cooperative 


Operations with and for the United States Armed Forces


Within a Time Frame of December 7, 1941, to August 15, 1945.
Navy, N, B


Honorably Discharged Members of the American Volunteer


Group (Flying Tigers) Who Served During the Period 


December 7, 1941, to July 18, 1942.
AF, F


U. S. Civilian Flight Crew and Aviation Ground Support


Employees of United Air Lines (UAL), Who Served Overseas 


as a Result of UAL’s Contract With the Air Transport Command 


During the Period December 14, 1941, through August 14, 1945.
AF, F


U. S. Civilian Flight Crew and Aviation Ground Support


Employees of Transcontinental and Western Air (TWA), Inc., 


Who Served Overseas as a Result of TWA’s Contract With


the Air Transport Command During the Period December 14,


1941, through August 14, 1945.   
AF, F


U.S. Civilian Flight Crew and Aviation Ground Support 


Employees of Consolidated Vultree Aircraft Corporation


(Consairway Division) Who Served Overseas as a Result of 


a Contract With the Air Transport Command During the Period 


December 14, 1941, through August 14, 1945.
AF, F
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BRANCH OF SERVICE CODES (continued)


Branch of Service






Valid Entries


U.S. Civilian Flight Crew and Aviation Ground Support 


Employees of Pan American World Airways and its Subsidiaries 


and Affiliates, Who Served Overseas as a Result of Pan 


American’s Contract With the Air Transport Command and


Naval Air Transport Service During the Period December 14,


1941 through August 14, 1945.




AF, F


Honorably Discharged Members of the American Volunteer


Guard, Eritrea Service Command During the Period June 21, 


1942 to March 31, 1943.





Army, A


U.S. Civilian Flight Crew and Aviation Ground Support


Employees of Northwest Airlines, Who Served Overseas as


a Result of Northwest Airline’s Contract with the Air Transport


Command during the Period December 14, 1941, through 


August 14, 1945.






AF, F


U.S. Civilian Female Employees of the U.S. Army Nurse Corps


While Serving in the Defense of Bataan and Corregidor During


the Period January 2, 1942, to February 3, 1945.


Army, A
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Exhibit B.2

FOLDER TYPE CODES
Folder Type Entries:

CLAIM—Claim folder (C&P and historical CH34, CH32, and 10 U.S.C. CH1606)

NOD—Notice of death folder

DEA—DEA folder (appears on the BID screen)

R&E—Chapter 31 rehabilitation folder

CER—Counseling education rehabilitation folder

CHR—Consolidated health record

PGF—Parent guardianship folder

LGY—Loan Guaranty folder

CH30—Chapter 30 folder 

SMR—Service medical record

                                       EDU—Education folder (CH30, CH32, and 10 U.S.C. CH1606)

                                       INS—Insurance folder

Exhibit B.3

NEXT SCREEN ENTRIES
Next Screen Field Entries:


END—terminates the transaction.


SEL—returns to the selection screen.


ADD—adds a record to BIRLS.


RES—restores original data to the screens after entries are made but before UPD 
completed.  


[Do not use with the DUPC command.]


UPD—updates the data entered into the system.


XXX—any BIRLS screen name will take you to that particular screen.


Exhibit B.4
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B.5  Rescinded per M21-1MR, Part I, Chapter 3, Section B dated October 28, 2004

B.6  Rescinded per M21-1MR, Part I, Chapter 3, Section B dated October 28, 2004

B.7  Rescinded per M21-1MR, Part I, Chapter 3, Section B dated October 28, 2004

B.8  Rescinded per M21-1MR, Part I, Chapter 3, Section B dated October 28, 2004

B.9  Rescinded per M21-1MR, Part I, Chapter 3, Section B dated October 28, 2004

B.10  Rescinded per M21-1MR, Part I, Chapter 3, Section B dated October 28, 2004

NOTE:  Pages 6-B-5 through 6-B-10 have been removed per M21-1MR, Part I, Chapter 3, Section B dated October 28, 2004.
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