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SUBCHAPTER I.  LAWS - DIRECTIVES





3.01  United States Code





	a.  The United States Code (U.S.C.) contains the statutes of the United States of America.  They are arranged systematically for easy reference.  Title 38 United States Code is the section that applies to veterans' benefits.  Other sections of the United States Code have a bearing on VBA as well, such as Title 5 U.S.C. which concerns government organization and employees and Title 10 U.S.C. which pertains to the military.





	b.  The United States Code gives the Secretary of Veterans Affairs the authority to prescribe all rules and regulations which are necessary or appropriate to carry out the laws administered by the Department and are consistent with those laws.  (Section 501, Title 38 U.S.C.)





3.02  Code of Federal Regulations





	a.  The Secretary's rules and regulations are contained in Title 38 of the  Code of Federal Regulations (38 CFR.).  The Compensation and Pension Service writes the regulations that pertain to the adjudication of claims for compensation, pension and other benefits that are processed by adjudication personnel.  All regulations (proposed and final) are published in the Federal Register.  A period of time is given to receive comments from the public and interested organizations.  One of the functions of the General Counsel is to give a written interpretation of the law whenever necessary.





	b.  The Code of Federal Regulations is organized into sections which pertain to the different elements and benefits.  Those you will deal with most include:





	(1)  Part 3 - Adjudication





	(2)  Part 4 - Schedule for Rating Disabilities





	(3)  Part 21 - Vocational Rehabilitation and Education
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3.03  DIRECTIVES





	Directives provide instructions to VA personnel.  There are different forms of directives but the ones most commonly encountered are:





	a.  Circulars.  Circulars are issued to get instructions to the field stations expeditiously.  They are used when required for special projects, to implement a program with an ending date, to implement instructions subject to frequent change, or to test a procedure.





	b.  Manuals





	(1)  Manuals are designed to provide procedures for benefit payments and, in general, for all the work everyone in VA does.  They provide uniform procedures for all offices in the application of laws, regulations and development activities.  Details are included to help achieve uniformity and maximum effectiveness.





	(2)  M21-1 is divided into numbered parts, which are then divided into chapters.  The chapters are subdivided when necessary into subchapters.  Paragraphs are given a decimal number.  The digits to the left of the decimal indicate the chapter number and the digits to the right of the decimal indicate main paragraphs.  The pages are numbered from one within each chapter and each subchapter.  The reference M21-1, I, 1.05 refers to M21-1, Part I, Chapter 1, Paragraph 5.





	c.  Responsibility.  Regional Offices are responsible for insuring that the current ARMS disc is available on the LAN.  All employees must be provided an access to it and/or WARMS.  It is no longer necessary to maintain paper versions of regulations, manuals, circulars, etc., if an employee has direct, ready access to ARMS or WARMS.





3.04  COMPENSATION AND PENSION SERVICE PROGRAM MANUALS





	a.  M21-1.  M21-1 deals specifically with the adjudication of claims for compensation, pension, and related benefits within the province of the veterans service center.  It applies to all VA regional offices, to include centers with regional office activities, and the VA Records Management Center (RMC), St. Louis, Missouri.





	b.  M21-4.  Entitled "Manpower Control and Utilization in Adjudication," this manual describes the work credit earned (end products), the quality standards and controls for the services VA provides.  It defines management's responsibilities in the context of delivery of benefits.





3.05  RECORDS SYSTEMS





	a.  General.  VA stores massive amounts of information required in the course of business.  The systems of records includes "hard copies" and computers files.  The most familiar record is probably the claims file.  This file contains such information as service records, medical records, marriage records, etc.  Additional information on claims files can be found in various chapters in M21-1, Part II.





	b.  Computer Systems





	(1)  Master Records.  These records contain case records and award payment data. There are various types of master records, depending on the benefit, payee, and current condition of payment.  (M21-1, pt. V, par. 2.01)





	(2)  Beneficiary Identification and Records Locator Subsystem (BIRLS).  BIRLS is an index of veteran and beneficiary records.  It contains personal, military service and file location information.  (M21-1, pt. V, par. 1.02)





	(3)  Pending Issue File (PIF).  The PIF is a working file that holds data for a pending claim and maintains control until an award or disallowance is processed.  (M21-1, pt. V, par. 3.03)
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