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Section B.  Department of Veterans Affairs (VA) Pension-Related Home Loans

 PRIVATE INFOTYPE="OTHER" Overview

	In this Section
	This section contains the following topics:


	Topic
	Topic Name
	See Page

	5
	Loan Guaranty Service Responsibilities
	5-B-2

	6
	Pension Maintenance Center (PMC) Responsibilities
	5-B-6


5.  Loan Guaranty Service Responsibilities

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on the responsibilities of the Regional Loan Center (RLC) for handling Department of Veterans Affairs (VA) pension-related home loans, including

· each RLC’s

· regional office (RO) jurisdiction

· addresses, and

· telephone number(s) 

· sending the veteran’s income and net worth information to the Pension Maintenance Center (PMC) for review, and

· examples of information that may be sent for review.


	Change Date
	July 24, 2009


	a.  Each RLC’s RO Jurisdiction, Addresses, and Telephone Number(s)
	The table below shows each Regional Loan Center’s (RLC’s)

· regional office (RO) jurisdiction

· mailing and website addresses, and

· telephone number(s).


	Regional Loan Center
	RO Jurisdiction
	Mailing and Website Addresses
	Telephone Number(s)

	Atlanta
	Georgia
North Carolina
South Carolina
Tennessee
	Department of Veterans Affairs
VA Regional Loan Center
1700 Clairmont Road
Decatur, GA 30033-4032 

(Mail:  P.O. Box 100023, Decatur, GA 30031-7023)
http://www.vba.va.gov/ro/atlanta/rlc/index.htm
	1-888-768-2132

	Cleveland
	Delaware
Indiana
Michigan
New Jersey
Ohio 
Pennsylvania
	Department of Veterans Affairs
VA Regional Loan Center
1240 East Ninth Street
Cleveland, OH 44199 
http://www.vba.va.gov/ro/cleveland/index1.htm
	1-800-729-5772


Continued on next page

5.  Loan Guaranty Service Responsibilities, Continued

	a.  Each RLC’s RO Jurisdiction, Addresses, and Telephone Number(s) (continued)


	Regional Loan Center
	RO Jurisdiction
	Mailing and Website Addresses
	Telephone Number(s)

	Denver
	Alaska
Colorado
Idaho
Montana 
Oregon
Utah
Washington
Wyoming
	Department of Veterans Affairs
VA Regional Loan Center
155 Van Gordon Street
Lakewood, CO 80228
(Mail:  Box 25126, Denver, CO 80225) 
http://www.vba.va.gov/ro/denver/loan/lgy.htm
	1-888-349-7541

	Honolulu
	Hawaii
Guam
American Samoa
Commonwealth of the
 Northern Marianas
	Department of Veterans Affairs
VA Regional Office
Loan Guaranty Division (26)
459 Patterson Road
Honolulu, HI 96819

*Although not an RLC, this office is a fully functioning Loan Guaranty operation for Hawaii.
	1-808-433-0481

	Houston
	Arkansas
Louisiana
Oklahoma
Texas
	Department of Veterans Affairs
VA Regional Loan Center
6900 Almeda Road
Houston, TX 77030-4200 

http://www.vba.va.gov/ro/houston/lgy/home.html
	1-888-232-2571

	Manchester
	Connecticut
Massachusetts 
Maine
New Hampshire 
New York
Rhode Island
Vermont
	Department of Veterans Affairs
VA Regional Loan Center
275 Chestnut Street
Manchester, NH 03101 

http://ww.vba.va.gov/ro/manchester/lgymain/loans.html

	1-800-827-6311

1-800-827-0336

	Phoenix
	Arizona
California
New Mexico
Nevada

	Department of Veterans Affairs
VA Regional Loan Center
3333 N. Central Avenue
Phoenix, AZ 85012-2402 
http://www.vba.va.gov/ro/phoenixlgy/
	1-888-869-0194


Continued on next page

5.  Loan Guaranty Service Responsibilities, Continued

	a.  Each RLC’s RO Jurisdiction, Addresses, and Telephone Number(s) (continued)


	Regional Loan Center
	RO Jurisdiction
	Mailing and Website Addresses
	Telephone Number(s)

	Roanoke
	District of Columbia
Kentucky
Maryland
Virginia
West Virginia
	Department of Veterans Affairs
VA Regional Loan Center
210 Franklin Road, SW
Roanoke, VA 24011 
http://www.vba.va.gov/ro/roanoke/rlc

	1-800-933-5499

	St. Paul
	Illinois
Iowa
Kansas
Minnesota
Missouri
Nebraska
North Dakota
South Dakota
Wisconsin
	Department of Veterans Affairs
VA Regional Loan Center
1 Federal Drive, Ft. Snelling
St. Paul, MN 55111-4050 
http://www.vba.va.gov/ro/central/stpau/pages/homeloans.html

	1-800-827-0611

	St. Petersburg
	Alabama
Florida
Mississippi
Puerto Rico
U.S. Virgin Islands
	Department of Veterans Affairs
VA Regional Loan Center
9500 Bay Pines Boulevard
St. Petersburg, FL 33708
(Mail:  P.O. Box 1437, St. Petersburg, FL 33731) 

http://www.vba.va.gov/ro/south/spete/rlc/index.htm
	1-888-611-5916 
(out of state) 


1-800-827-1000
(in FL)


Continued on next page

5.  Loan Guaranty Service Responsibilities, Continued

	b.  Sending the Veteran’s Income and Net Worth Information to the PMC for Review 
	On receipt of a Department of Veterans Affairs (VA) pension-related home loan application, the RLC immediately copies and sends the income and net worth information of the veteran and co-borrower(s) to the Pension Maintenance Center (PMC), for review.

The RLC uses an overprinted OF-41, Routing and Transmittal Slip, to send the documentation.  The overprint also provides the name and phone number of the person to contact with questions on the referred materials.


	c.  Examples of Information That May Be Sent for Review
	Examples of information sent by the RLC for review to the PMC include verification of 

· employment

· salary

· Social Security (SS) benefits

· pensions

· retirement income

· savings bonds

· certificates of deposit

· bank accounts, and

· stocks.


6.  Pension Maintenance Center (PMC) Responsibilities

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on the responsibilities of the PMC for the review and development of VA pension-related home loans, including information on

· reviewing the veteran’s income and net worth information, and

· development to verify income and net worth information.


	Change Date
	July 24, 2009


	a.  Reviewing Income and Net Worth Information
	The table below describes the process of reviewing the veteran’s income and net worth information upon receipt of this information from the RLC.


	Step
	Action

	1
	Compare the income and net worth information in the loan application with income and net worth information in the claims folder.


Continued on next page

6.  Pension Maintenance Center (PMC) Responsibilities, Continued

	a.  Reviewing Income and Net Worth Information (continued)


	Step
	Action

	2
	Is the income and net worth information submitted with the loan application in substantial agreement with the information submitted with the pension claim?

· If yes
· check the appropriate block on the OF-41 overprint

· sign the OF-41 overprint, and

· return the OF-41 overprint to the RLC with the supporting documents.

· If no
· indicate on the OF-41 overprint that additional development is required

· furnish the name and telephone number of the individual RLC can contact for information on the status of the veteran’s pension

· make a copy of the overprint, and

· return the original OF-41 to the RLC.

Note:  Retain the photocopy and supporting documents in the file, if additional development is required.

Reference:  For more information on the development required to further review the veteran’s income and net worth information, see M21-1MR, Part IX, Subpart i, 5.B.5.b.

	3
	Return the completed OF-41 overprint to the RLC within three working days of its receipt in the PMC.

If it is not possible to provide the RLC with a response within three working days, telephone the individual listed on the OF-41 to provide the reason for the delay.

Note:  Prompt action is required because further action on the loan application is deferred pending the response from the PMC.


Continued on next page

6.  Pension Maintenance Center (PMC) Responsibilities, Continued

	b.  Development to Verify Income and Net Worth Information
	Follow the steps in the table below when income and net worth information submitted with the loan application is not in substantial agreement with the information submitted with the pension claim

Example:  The veteran reports income on the loan application that was not reported in connection with a pension claim.


	Step
	Action

	1
	Develop for income and net worth information by telephoning the veteran, if possible, to

· request clarification of the income or net worth discrepancy

· explain that the loan application indicated earnings were not previously reported, and

· ask the veteran when the income was first received.

Reference:  For more information on requesting and receiving evidence by telephone, see 

· M21-1MR, Part III, Subpart iii, 1.B.2.c through f, and

· 38 CFR 3.217.

	2
	Was development completed by telephone?

· If yes, go to Step 3.

· If no, write the veteran and request him/her to furnish the information listed in Step 1 within 30 days, and

· go to Step 4.

	3
	Did the telephone interview yield adequate information?

· If yes, follow the procedures in M21-1MR, Part V, Subpart iii, 1.A.

· If no, write the veteran and request him/her to furnish the information listed in Step 1 within 30 days, and

· go to Step 4.


Continued on next page

6.  Pension Maintenance Center (PMC) Responsibilities, Continued

	b.  Development to Verify Income and Net Worth Information (continued)


	Step
	Action

	4
	Did the veteran furnish the requested information within 30 days?

· If yes, follow the procedures in M21-1MR, Part V, Subpart iii, 1.A.

· If no
· send the veteran a notice of proposed adverse action of an adjustment based on the assumption that he/she received the previously unreported or underreported income or net worth shown on the loan application, and

· set the proposed effective date for the adjustment at the beginning of the Eligibility Verification Report (EVR) reporting period during which the loan application or other loan document was signed by the veteran.

Note:  If the proposed effective date for the adjustment cannot be determined, the adjustment date is the beginning of the EVR reporting period during which the referral was received from the RLC.
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