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Section B.  Development

 PRIVATE INFOTYPE="OTHER" Overview

	In this Section
	This section contains the following topics:


	Topic
	Topic Name
	See Page

	7
	Filing VA Form 22-6564, Claims Folder Flash – Vocational Rehabilitation Trainee for Identification Purposes
	1-B-2

	8
	Reviewing Available Records to Determine Eligibility
	1-B-4

	9
	Other Information Concerning Developing for Vocational Rehabilitation
	1-B-8

	10
	Requesting Medical Evidence
	1-B-10


7.  Filing VA Form 22-6564, Claims Folder Flash – Vocational Rehabilitation Trainee for Identification Purposes

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on how to 

· file VA Form 22-6564, Claims Folder Flash – Vocational Rehabilitation Trainee, and

· handle changes to the veteran’s status.


	Change Date
	July 24, 2009


	a.  How to File VA Form 22-6564
	Reverse file VA Form 22-6564, Claims Folder Flash – Vocational Rehabilitation Trainee, on the left flap (award section) of the claims folder for identification purposes if the veteran is in training under 38 U.S.C. Chapter 31.  


	b.  Handling Changes to the Veteran’s Status
	Use the table below to determine how to handle any changes to the veteran’s status.


	If …
	Then …

	the veteran

· is authorized to receive an employment adjustment allowance, or

· has been placed in a discontinued status
	· do not remove VA Form 22-6564 from the claims folder, and

· annotate the form to show the

· specific action

· date of discontinuance or completion of the authorized program, and

· total entitlement used for all periods of 38 U.S.C. Chapter 31 training prior to discontinuance or completion.


Continued on next page

7.  Filing VA Form 22-6564, Claims Folder Flash – Vocational Rehabilitation Trainee for Identification Purposes, Continued

	b.  Handling Changes to the Veteran’s Status (continued)


	If …
	Then …

	there is a change in the evaluation of the veteran’s service-connected (SC) condition
	· update the diagnostic information and percentages on the M33 screen on the Benefits Delivery Network (BDN)/Share system, and

· forward a copy of the changed rating to Vocational Rehabilitation and Employment (VR&E) Service.


8.  Reviewing Available Records to Determine Eligibility

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on reviewing available records to determine eligibility, including information on

· how to determine the veteran’s eligibility

· retention of eligibility prior to November 1, 1990

· how to search the claimant’s records

· the process when the claimant does not provide acceptable evidence, and

· determining the next steps upon receiving notice of eligibility determinations.


	Change Date
	July 24, 2009


	a.  How to Determine Eligibility
	Determine the veteran’s eligibility for vocational rehabilitation on receipt of VA Form 28-1900, Disabled Veterans Application for Vocational Rehabilitation, by reviewing the 

· Beneficiary Identification and Records Locator Subsystem (BIRLS)/BDN/Share systems, and

· most recent disability rating, if any, in the veteran’s claim folder.

Note:  Compensation awarded under 38 U.S.C. 1151 does not establish entitlement to benefits under 38 U.S.C. Chapter 31.


	b.  Retention of Eligibility Prior to November 1, 1990
	The following may be accepted as adequate evidence of eligibility under the more liberal standards that were in effect prior to November 1, 1990:

· A VA date-stamped application for vocational rehabilitation benefits showing VA received the claim prior to November 1, 1990, submitted by the veteran.

· VA correspondence indicating the veteran filed a claim for vocational rehabilitation prior to November 1, 1990.

Important:  An application date-stamped by a service organization does not meet the adequate evidence of eligibility requirement.


Continued on next page

8.  Reviewing Available Records to Determine Eligibility, Continued

	c.  Searching the Claimant’s Records to Determine Eligibility
	Follow the steps in the table below on receiving an application for vocational rehabilitation from a claimant with SC disabilities evaluated at 10 percent.

Note:  In all cases, before forwarding to VR&E, flag the claims folders of veterans who first applied for 38 U.S.C. Chapter 31 benefits prior to November 1, 1990, with at least a 10 percent SC disability.


	Step
	Action

	1
	Review BIRLS/BDN/Share to see if Department of Veterans Affairs (VA) established a Counseling, Evaluation, and Rehabilitation (CER) folder or a 38 U.S.C. Chapter 31 master record prior to November 1, 1990.

	2
	Are there records prior to November 1, 1990?

· If yes
· the claimant has basic eligibility, and

· this ends the procedure.

· If no, go to Step 3.

	3
	Obtain the claims folder to search for indication of an earlier application for vocational rehabilitation.

Note:  Evidence on the outside of a claims folder of the creation of a VR&E folder prior to November 1, 1990, is sufficient proof of earlier application.

Result:  If there is no indication of an earlier application for vocational rehabilitation, no eligibility exists under the more liberal standards that were in effect prior to November 1, 1990.

	4
	If necessary, check the claims folder for a VA Form 22-1900, Disabled Veterans Application for Vocational Rehabilitation, or VA Form 28-1900, with a date of receipt prior to November 1, 1990.

Result:  If there is no indication of an earlier application for vocational rehabilitation, no eligibility exists under the more liberal standards that were in effect prior to November 1, 1990.


Continued on next page

8.  Reviewing Available Records to Determine Eligibility, Continued

	d.  Process When the Claimant Does Not Provide Acceptable Evidence
	The table below describes the process when a claimant indicates he/she filed an application for vocational rehabilitation benefits before November 1, 1990, but does not provide acceptable evidence.


	Stage
	Who Is Responsible
	Description

	1
	Regional Office (RO)
	Sends a copy of the claimant’s statement to the VR&E Service.

	2
	VR&E Service
	· Informs the client of the referral and the projected delay in resolving the claim 

· forwards a copy of the statement through the Deputy Undersecretary for Operations to the Director of VR&E in Central Office (CO), whose staff reviews purged data for prior existence of a 38 U.S.C. Chapter 31 master record, and

· informs the RO of the finding.


Continued on next page

8.  Reviewing Available Records to Determine Eligibility, Continued

	e.  Concluding the Record Search
	Use the table below to determine the next steps when receiving notice of eligibility determinations for vocational rehabilitation.


	If the eligibility determination is …
	Then …

	positive
	forward the claim to the VR&E Service for completion of Generate Eligibility Determination (GED) and further processing.

	negative
	· Enter an “X” in the 29 OTHER field on the BDN 208 DISALLOWANCE screen

· enter “COMPENSABLE UNDER 20 PERCENT WITH INITIAL APPLICATION 11/1/90 OR LATER” in the REMARKS field

· prepare a locally-generated letter describing in full the evidence considered and the reasons for the determination, and

· provide appellate rights and procedures.


9.  Other Information Concerning Developing for Vocational Rehabilitation

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on

· requesting a rating determination of eligibility, and

· eligibility of servicepersons awaiting separation for disability.


	Change Date
	July 24, 2009


	a.  Requesting a Rating Determination of Eligibility
	Request a referral for memorandum rating to determine whether the claimant’s SC disabilities meet the 10-percent or 20-percent eligibility requirements per M21-1MR, Part IX, Subpart i, 1.A.1.a, if any of the following are true:

· VA Form 28-1900 is filed by a serviceperson awaiting discharge for disability

· VA Form 28-1900 is filed by a veteran, but no claim for compensation was ever filed, or

· all of the following are true:

· VA Form 28-1900 and VA Form 21-526, Veteran’s Application for Compensation or Pension, were filed and both are in a pending status

· service department medical records adequate for memorandum rating purposes were received, and

· action on the claim for compensation was deferred pending receipt of an examination report or other necessary development.

Reference:  For more information on

· servicepersons awaiting discharge for disability, see M21-1MR, Part IX, Subpart i, 1.B.9.b, and

· a memorandum rating, see M21-1MR, Part IX, Subpart ii, Chapter 2.


Continued on next page

9.  Other Information Concerning Developing for Vocational Rehabilitation, Continued

	b.  Eligibility of Servicepersons Awaiting Discharge for Disability
	If VA Form 28-1900 is filed by a serviceperson who is in a military hospital awaiting medical discharge from service, the application is accompanied by readily available service department medical records and, if available, a current hospital report.

If additional specific records are required, they should be requested from the military hospital.

After the memorandum rating is completed, make copies of all of the records furnished by the hospital for the claims folder, and return the originals to the hospital.


10.  Requesting Medical Evidence

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on requesting medical evidence, including information on

· when to request a physical examination

· when to request additional medical records, and

· requesting other records.


	Change Date
	July 24, 2009


	a.  When to Request a Physical Examination
	Consider requesting a physical examination or other development (including a hospital report) if a minimum 20 percent evaluation may not be assigned on the evidence of record.  

Note:  Before development, the evidence must demonstrate a reasonable probability of SC disability.


	b.  When to Request Additional Medical Records
	Do not request additional medical records from ARPERCEN unless there is a clear indication in the folder that there are in fact additional records available.  

Notes:  

· The original package should contain everything that was available at the time of separation.  

· In Transition Assistance Program (TAP)/Disabled Transition Assistance Program (DTAP) cases, service medical records (SMRs), a copy of DD Form 214, Report of Transfer or Discharge, and VA Form 28-1900 are sent directly to an RO.

· ARPERCEN will only photocopy the transmittal sheet for the TAP/DTAP package and send it to the requesting RO.  


	c.  Requesting Other Records
	Additional records could be in the veteran’s custody and should be requested.  If problems are found with any separation centers, resolve them through the designated liaison in the Veterans Service Center (VSC).
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