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8.  General Information on Preparing and Sending Notification Letters

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	Certain guidelines must be considered and followed when preparing and sending all notification letters.

This topic contains general information on preparing and sending notification letters, including information on 

· sending due process notification 

· preparing and sending a single letter for the simultaneous award and denial of benefits

· sending a copy of the notification letter to the claimant’s power of attorney (POA), and

· reviewing and filing notification letters.


	Change Date
	May 11, 2006


	a.  Sending Due Process Notification
	Due process notification (a notice of proposed adverse action or contemporaneous notice) is required whenever it is necessary to terminate, reduce, or otherwise adversely affect an active award/payment of compensation, pension, or Dependency and Indemnity Compensation (DIC).

Reference:  For more information on due process notification, see 

· M21-1MR, Part I, 2.A.1.a.


	b.  Preparing and Sending a Single Letter for Simultaneous Award and Denial of Benefits
	For decisions involving both an award and denial of benefits sought, inform the claimant of these decisions in a single letter. 

Important:  These combination letters must contain the notification requirements per 

· M21-1MR, Part III, Subpart v, 2.B.9.b, and 

· M21-1MR, Part II, 5.B.8.b.

Examples:  The following examples illustrate decisions that involve both an award and denial of benefits sought:

· service connection is awarded for one disability, but denied for another

· pension is awarded, but Special Monthly Pension (SMP) is denied, and

· an eligibility verification report (EVR) is accepted, but medical expenses are not allowed.


Continued on next page

8.  General Information on Preparing and Sending Notification Letters, Continued

	c.  Sending a Copy of the Notification Letter to the Claimant’s POA
	Send a copy of all notification letters to the claimant’s 

· power of attorney (POA), and/or 

· fiduciary, if the claimant is incompetent.

Reference:  For more information on sending notification to the claimant’s POA, see 

· M21-1MR, Part II, 5.C.14 (TBD) – M21-1, Part III, 11.07.


	d.  Reviewing and Filing Notification Letters
	When preparing a locally-generated (PCGL) notification letter for the award or denial of benefits, before returning the claims folder to files

· review the notification letter for completeness and accuracy

· release the original with a current date, to the claimant with copies to the designated power of attorney, if any, and

· file a copy of the letter in the claims folder.
Note:  Guidance for dating a locally released letter is contained in the VA Correspondence Handbook, Chapter 3, Paragraph 7.  If administrative processing may delay release of the letter to the post office, the letter should be post-dated to the day it will actually be released. 

Reference:  For more information on correspondence released by the Service Center, see 

· M21-1MR, Part II, 5.B.9 (TBD) – M21-1, Part III, 11.10.


9.  Notification Letter Requirements

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	38 CFR 3.103 outlines the requirements for composing all notification letters.  

This topic contains information on 

· guidelines for composing notification letters

· an overview of the notification requirements

· attaching the rating decision to the notification letter

· summarizing the evidence considered

· stating the reason for the decision

· notifying the claimant of additional benefits and entitlements

· locally-generated letters verses BDN-generated letters, and

· situations requiring locally-generated letters.


	Change Date
	May 11, 2006


	a.  Guidelines for Composing Notification Letters
	Follow the guidelines below when composing a notification letter for a claimant and his/her representative.

· Use simple lay language.

· Provide complete and accurate information concerning the issue addressed.


Continued on next page

9.  Notification Letter Requirements, Continued

	b.  An Overview of Notification Requirements
	In meeting the notification requirements per 38 CFR 3.103, each award and denial letter must include

· the decision made

· a summary of the evidence considered

· the reason for the decision 

· the monthly Department of Veterans Affairs (VA) rates

· the applicable effective dates

· any benefits being withheld and the reason for withholding benefits

· a notice of procedural due process and appellate rights of the claimant, including his/her rights to a hearing, representative, and appeal, and

· information about any additional benefits or entitlements the claimant may be due.

Important:  When a decision is the result of a rating, notification letters do not need to summarize the evidence considered or state the reason for the decision.  Instead, attach the rating decision to the notification letter.

References:

· For more information on

· notification requirements, see M21-1MR, Part II, 5.B.8 (TBD) – M21-1, Part III, 11.09
· attaching the rating decision to the notification letter, see M21-1MR, Part III, Subpart v, 2.B.9.c
· summarizing the evidence considered, see M21-1MR, Part III, Subpart v, 2.B.9.d
· stating the reason for the decision, see M21-1MR, Part III, Subpart v, 2.B.9.e
· notifying the claimant of additional benefits and entitlements, see M21-1MR, Part III, Subpart v, 2.B.9.f, and

· locally-generated letters versus BDN-generated letters, see M21-1MR, Part III, Subpart v, 2.B.9.g
· For sample notification letters, see

· M21-1MR, Part III, Subpart v, 2.B.11
· M21-1MR, Part III, Subpart v, 2.B.12
· M21-1MR, Part III, Subpart v, 2.B.13, and

· M21-1MR, Part III, Subpart v, 2.B.14.


Continued on next page

9.  Notification Letter Requirements, Continued

	c.  Attaching the Rating Decision to the Notification Letter
	When a rating has been prepared for the decision

· attach the rating decision to the notification letter, and 

· in the notification letter, advise the claimant that the attached rating decision contains

· a summary of the evidence considered, and

· the reason for the decision.

Rationale:  A rating prepared using the principles of rating redesign provides an adequate and understandable summary of evidence and explanation of the decision.

Note:  While the original rating must be printed on blue paper, the attached copy may be printed on either blue or white paper.


	d.  Summarizing the Evidence Considered
	If a rating decision is not attached, include a summary of the evidence considered.  Include descriptive identifiers such as dates, doctor/hospital names, and form names. 

Avoid using

· form numbers without form names

· VA in-house terminology (for example, abbreviations which are not explained), and

· general references to an area of the body if more than one problem in that area is claimed or considered (for example, a reference to the back or knee, if multiple back or knee problems are involved).


Continued on next page

9.  Notification Letter Requirements, Continued

	e.  Stating the Reason for the Decision
	If a rating decision is not attached, state the reason for the decision using a detailed explanation of the logic or rationale used in reaching the decision. 

Note:  This may include the applicable regulations restated in simple lay words.

Important:  Avoid using phrases such as 

· “service connection not found”

· “disability not due to service,” and

· “wanton and reckless disregard of the probable consequences.”


	f.  Notifying the Claimant of Additional Benefits and Entitlements
	Notify the claimant of any additional or ancillary benefits which were not claimed, but to which he or she may be entitled, based on information in the claims folder.  Present the information in a

· clear, concise format, using Reader-Focused Writing (RFW) principles, and

· with a customer-friendly tone.

Consider whether the following issues apply to the claimant or whether there may be potential entitlement to any of these benefits or allowances when notifying the claimant of any decision made:

· vocational rehabilitation benefits; see M21-1MR, Part IX, Subpart i, 1.A.6.a
· automobile and housing allowances

· clothing allowance

· dependent’s education benefits

· special monthly pension

· elections, waivers, recoupments, retired pay, and separation pay adjustments

· dependency and relationship issues

· apportionment issues

· appeal rights

· due process issues

· notice of proposed adverse action or contemporaneous notice

· incompetency, fiduciary, or guardianship issues

· adjustments or reductions due to hospitalization, Medicaid-approved nursing homes, or incarceration, and

· income, net worth, expenses, and estate information, if applicable.


Continued on next page

9.  Notification Letter Requirements, Continued

	g.  Locally-Generated Letters versus BDN-Generated Letters
	If a BDN-generated letter does not meet the notification letter requirements

· use a locally-generated letter and suppress the BDN-generated letter, and

· annotate the generated denial file document to show that the BDN-generated letter was suppressed.

Reference:  For more information on situations requiring locally-generated letters, see 

· M21-1MR, Part III, Subpart v, 2.B.9.h.


	h.  Situations Requiring Locally-Generated Letters
	Use the table below for a description of commonly occurring situations that require locally-generated (PCGL) letters.  

Note:  The table below does not cover all situations.  It is intended as a guide.


	Situation
	Description

	Service connection is claimed but not established.
	Includes reconsideration of a previously denied claim if the evidence reviewed results in a finding that no change in a prior decision is warranted.  

Example:  A confirmed and continued (C&C) rating.

	In death cases, service connection is specifically claimed for the cause of death, but not established.
	Includes claims 

· in which “Yes” was checked in VA Form 21-534, Application for Dependency and Indemnity Compensation or Death Pension by Surviving Spouse or Child, Block 10, or

· for which a death rating was prepared.

	Service connection is established, but a noncompensable evaluation is assigned.  
	Notification if

· the claimant specifically claimed a compensable evaluation for any disability assigned a zero percent evaluation, or

· a Rating Decision needs to be attached to provide more detail of the decision.

Exception:  If service connection is granted for all claimed disabilities with both compensable and noncompensable evaluations assigned, a BDN-generated letter may be sufficient.  


Continued on next page

9.  Notification Letter Requirements, Continued

	h.  Situations Requiring Locally-Generated Letters (continued)


	Situation
	Description

	An increased evaluation is claimed but not granted for a previously established service-connected (SC) condition.
	Includes claims granted for an increase in the evaluation of a disability, but

· the evaluations for other considered conditions are either continued or reduced, or

· the increase does not meet the specific level sought by the claimant in the claim. (For example, a veteran states in the claim, “I am totally disabled,” but the increase granted is not for this level of disability.)

Examples:  

· A C&C rating, or

· failure to furnish evidence or report for an exam.  

	Reconsideration of a previously decided claim.  
	After an award or disallowance of a claim, evidence is submitted that warrants no change in the previous determination.

	SC burial allowance is claimed and denied.  
	For information on a SC burial allowance, see 

· M21-1MR, Part III, Subpart v, 2.A.6.b, and

· M21-1MR, Part VII, Chapter 2.B.7 .

	An ancillary disability or death benefit claim.
	Includes any of the following claims denied for any reason:

· Aid and Attendance (A&A), see 

· M21-1MR, Part IV, Subpart ii, 2.H.36.g
· auto allowance, see 

· M21-1MR, Part IX, Subpart I, 2.4.b, or

· clothing allowance, see 

· M21-1MR, Part IX, 7.1.c.


10.  Requirements for Special Notification Situations

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	Some notification situations require special attention to the language and tone of the letter.

This topic contains requirements for special notification situations, including

· denying a claim by a former prisoner of war (POW)

· denying a claim for A&A or Housebound benefits, and

· corresponding with a veteran with a visual impairment.


	Change Date
	May 11, 2006


	a.  Denying a Claim by a Former POW
	When denying benefits based on former prisoner of war (POW) status

· use a thoughtful, sympathetic, locally-generated letter suited to the circumstances of the individual case, and

· attach a copy of the rating decision to summarize the evidence considered and state the reason for the decision.


	b.  Denying a Claim for A&A and Housebound Benefits
	When denying benefits for A&A or Housebound benefits

· use a thoughtful, sympathetic locally-generated letter suited to the circumstances of the individual case, and

· attach a copy of the rating decision to summarize the evidence considered and state the reason for the decision.

If A&A benefits are denied but Housebound benefits are awarded, inform the claimant of the denial as well as the award.  

Rationale:  Claims for A&A or Housebound benefits are usually received from claimants who are old and severely disabled, and sincerely believe themselves entitled.


Continued on next page

10.  Requirements for Special Notification Situations, Continued

	c.  Corresponding With a Veteran With Visual Impairment 
	The table below describes actions unique to the issue of processing an award or disallowance for a veteran with a visual impairment.


	Situation
	Description of Actions

	Visual impairment evaluated as 70 percent or more disabling.
	Ensure that Form 21-0178, Visually Impaired Veteran, is back-filed in the center flap of the claims folder.

	Implementation of a rating for a visually impaired veteran evaluated as 70 percent or more disabling and/or The message VISUALLY IMPAIRED – VSR NOTIFICATION REQ. is generated in the Remarks section of the award print.
	· The claims folder is referred to the Public Contact Team for telephone contact with the veteran.

· After allowing sufficient time for the veteran to receive the decision, the Public Contact Team will telephone the veteran, notifying him/her of the letter’s content.

· A minimum of three attempts should be made, and

· The attempts or actual conversation must be documented on a VA Form 119, Report of Contact.


11.  Exhibit 1:  Sample Notification Letter – Award of Service-Connected (SC) Disability Benefits

 PRIVATE INFOTYPE="OTHER"  

	Introduction
	This exhibit contains the five pages of a sample notification letter for the award of service-connected (SC) disability benefits.


	Change Date
	May 11, 2006


	a.  Sample Notification Letter–Award of SC Disability Benefits–Page 1
	This exhibit contains page one of a sample notification letter for the award of SC disability benefits.


	[image: image1.jpg]DEPARTMENT OF VETERANS AFFAIRS
Regional Office

[date]
[claimant’s name]
[claimant’s address] In Reply Refer To

[salutation]
We made a decision on your claim for service-connected disability compensation received on [date].
“This letter tells you ahout your entitlement amount, payment start date, and what we decided. We have

also included information on additional benefits, what to do if you disagree with our decision, and who fo
contact if you have questions or need assistance.

‘What Is Your Entitlement Amount And Payment Start Date?

Your monthly enftlement amount is shown below.

‘Monthly Payment Start Date Reason For Change
Entitlement

Amount

[amount] [date] [zeason]

[amount] [date] [reason]








Continued on next page

11.  Exhibit 1:  Sample Notification Letter – Award of Service-Connected (SC) Disability Benefits, Continued

	b.  Sample Notification Letter–Award of SC Disability Benefits–Page 2
	This exhibit contains page two of a sample notification letter for the award of SC disability benefits.


	[image: image2.jpg]We are paying you as a veteran with one dependent. Your payment includes an additional amount for
your spouse, [name]. Let us know right away if there is any change in the status of your marriage.

When Can You Expect Payment?
Your payment begins the first day of the month following your effective date. Generally, your effective
date is the date we receive your claim. 4 payment covering the initial amount due under this award wil

be paid in approximately 15 days. Payment willthen be made at the beginning of each month for the
prior month.

What Did We Decide?

We granted service-connected disability benefits for the following conditions

Medical Description Percent (%) Assigned
[description] [%]
[description] [%]

We were not able to grant service-connected disability benefits for the following conditions

Medical Description

[description]








Continued on next page

11.  Exhibit 1:  Sample Notification Letter – Award of Service-Connected (SC) Disability Benefits, Continued

	c.  Sample Notification Letter–Award of SC Disability Benefits–Page 3
	This exhibit contains page three of a sample notification letter for the award of SC disability benefits.


	[image: image3.jpg]We have enclosed a copy of our Rating Decision for your review. Itprovides a detailed explanation
about our decision. You can find the evidence we considered in the section fitled “Evidence ” The
reasons for our decision can be found in the portion of the rating tifled “Reasons for Decision” or
“Reasons and Bases. "

How Do You Start Direct Deposit?

Your money may be deposited directly into your checking or savings account. This is the safest and most
reliable way to get your money. For more information about Direct Deposit, please call us toll free by
dialing 1-877-838-2778.

Are You Entitled To Additional Benefits?

If your combined service-connected disabilty rating is at least 10%, you may be able to receive
vocational rehabilitation employment services. The enclosed VA Form 266890, “Imporiant bnformation
About Vecational Fehabihtation Bensfits,” explains this benefit completely. To apply for this benefi,
complete and return the enclosed P4 Form 28-1900, “Disabled Veterans Appheation for Vecational
Rehabiltation.”

You are enitled to medical care by the VA health care system for any service-connected disability. Yo
may apply for medical care or treatment at the nearest medical facility. 1f you apply in person, present a
copy of this lefter. 1f you apply by writing a lefter, include your V.4 fle number and a copy of this lefrer

We have also enclosed VA Form 21-8764, “Disability Compensation Award,” which explains other VA
disability benefits.







Continued on next page

11.  Exhibit 1:  Sample Notification Letter – Award of Service-Connected (SC) Disability Benefits, Continued

	d.  Sample Notification Letter–Award of SC Disability Benefits–Page 4
	This exhibit contains page four of a sample notification letter for the award of SC disability benefits.


	[image: image4.jpg]What You Should Do If You Disagree With Our Decision.

If you do not agree with our decision, you should write and tell us why. You have one year from the date
of this Iefter to appeal the decision. The enclosed VA brm 4107, “Notice of Proceciural and Appeliate
Rights,” explains your right fo appeal.

Do You Have Questions Or Need Assistance?

If you have questions o need assistance with this claim, please call us at 1-800-827-1000. 1fyou use a
Telecommunications Device for the Deaf (TDD), the number is 1-300-829-4833

If you call, please refer to your VA fie number fmumber]. 1f you write to us, put your full name and VA
file mumber on the letter. You can visit our web site at www.va gov for more information about veterans”
nencfits

A copy of this letter was senf to American Legion because you appointed them as your representative, If
you have questions or need assistance completing forms/claim, etc., yon can also contact them.

Sincerely yours,
[signature]
[name]

Veterans Service Center Manager







Continued on next page

11.  Exhibit 1:  Sample Notification Letter – Award of Service-Connected (SC) Disability Benefits, Continued

	e.  Sample Notification Letter–Award of SC Disability Benefits–Page 5
	This exhibit contains page five of a sample notification letter for the award of SC disability benefits.


	[image: image5.jpg]Enclosure(s):  Rating Decision
VA Form 4107
VA Form 21-8764
VA Form 25-8830
V4 Fotm 28-1900
cc: American Legion







12.  Exhibit 2:  Sample Notification Letter – Denial of SC Disability Benefits

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This exhibit contains the two pages for a sample notification letter for the denial of SC disability benefits.


	Change Date
	May 11, 2006


	a.  Sample Notification Letter–Denial of SC Disability Benefits–Page 1
	This exhibit contains page one of a sample notification letter for the denial of SC disability benefits.


	[image: image6.jpg]DEPARTMENT OF VETERANS AFFAIRS
Regional Office
[date]
[claimant’s name]
[claimant’s address] In Reply Refer To

[salutation]

We made a decision on your claim for service-connected disability compensation received on
[date]

“This letter tels you what we decided. We also tell you what to do if you disagree with our
decision, and who to contact if you have questions or need assistance.

‘What Did We Decide?

We denied service connection for hypertension and impotency.

We have enclosed a copy of our Rating Decision for your review. [t provides a defailed
explanation about our decision. You can find the evidence we considered in the section tiled

“Evidence.” The reasons for our decision can be found in the portion of the rafing filed
“Reasons for Decision” or “Reasons and Bases.”







Continued on next page

12.  Exhibit 2:  Sample Notification Letter – Denial of SC Disability Benefits, Continued

	b.  Sample Notification Letter–Denial of SC Disability Benefits–Page 2
	This exhibit contains page two of a sample notification letter for the denial of SC disability benefits.


	[image: image7.jpg]What You Should Do It You Disagree With Our Decision.

If you do not agree with our decision, you should write and tell us why. You have one year from
the date of this letter to appeal the decision. The enclosed VA form 4107, “Noice of Procedural
and Appellste Rights,” explains your right to appeal

Do You Have Questions Or Need Assistance?

I£ you have questions o need assistance with this claim, please call vs at 1-00-827-1000. If you,
use a Telecomrmunications Device for the Deaf (TDD), the number is 1-300-529-4333

If you call, please refer to your VA e number [number]. 1fyon write to us, put your full name
and VA file number on the letter. You can visit our web site at www.va.gov for more
nformation abont veterans’ benefits

A copy of this Ietter was sent to AMVETS (202)123-4567 because you appointed thern as your
representative. 1f you have questions or need assistance completing forms/claim, etc., you can
also contact them

Sincerely yours,

[signature]

[name]

Veterans Service Center Manager

Enclosure(s):  Rating Decision
VA Form 4107

cc: AMVETS







13.  Exhibit 3:  Sample Notification Letter – Award of Disability Pension Benefits

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This exhibit contains the five pages for a sample notification letter for the award of disability pension benefits.


	Change Date
	May 11, 2006


	a.  Sample Notification Letter–Award of Disability Pension Benefits–Page 1
	This exhibit contains page one of a sample notification letter for the award of disability pension benefits.


	[image: image8.jpg]DEPARTMENT OF VETERANS AFFAIRS
Regional Office
[date]
[claimant’s name]
[claimant’s address] In Reply Refer To

[salutation]

We made a decision on your claim for disability pension benefits received on [date].

“This letter tells you about your entitlement amount, payment start date, what we decided, and how
we calculated your benefits. It also tells you of your responsibilities as a veteran in receipt of
disability pension, what to do if you disagree with our decision, and who to contact if you have
questions or need assistance.

‘What Is Your Entitlement Amount And Payment Start Date?

Your monthly enftlement amount is shown below:

Monthly Payment Start Date Reason For Change
Entitlement

Amount

[amount] [date] [zeason]

[amount) [date] [zeason]

We are paying you as a single veteran with no dependents







Continued on next page

13.  Exhibit 3:  Sample Notification Letter – Award of Disability Pension Benefits, Continued

	b.  Sample Notification Letter–Award of Disability Pension Benefits–Page 2
	This exhibit contains page two of a sample notification letter for the award of disability pension benefits.


	[image: image9.jpg]‘When Can You Expect Payment?

Vour payment begins the first day of the month following your effective date. Generally, your
effeciive date i the date we receive your claim. A payment covering the iniial amount due under
this award will e paid in approzimately 15 days. Payment wil then be made at the beginning of
each month for the prior month.

‘What Did We Decide?

Based on the evidence reviewed, we granted disability pension benefits effective
[date]

We have enclosed a copy of our Rating Desision for your review. 1t provides a defaied
explanation about our decision. You can find the evidence we considered in the section tiled
“Evidence.” The reasons for our decision can be found in the portion of the rafing filed
“Reasons for Decision” or “Reasons and Bases. "

‘What Income and Allowed Expenses Did We Use?

We used your total income of [amount] to award your benefit from [date]. This included your
income from Social Security.







Continued on next page

13.  Exhibit 3:  Sample Notification Letter – Award of Disability Pension Benefits, Continued

	c.  Sample Notification Letter–Award of Disability Pension Benefits–Page 3
	This exhibit contains page three of a sample notification letter for the award of disability pension benefits.


	[image: image10.jpg]Income We Counted:

Person with | Annual Earnings | Monthly Social Monthly ‘Annual Other
Income Security Retirement Sources
[person] [amount] [amount] [amount] [amount]
[person] [amount] [amount] [amount] [amount]

Expenses and Income Totals

Date of Income Change | Total Expenses | Total Income Counted
Counted

[date] [amount] [amount]

[date] [amount] [amount]

What Are Your Responsibilities?

You are responsible to tell us right away i

« your income or the income of your dependents changes (Lc., carings, Social Security

Benefis, lottery winnings)
« your net worth increases (1., bank accounts, investments, real estate)
« your continving medical expenses are reduced
« you gain or lose a dependent
your address or phone number changes








Continued on next page

13.  Exhibit 3:  Sample Notification Letter – Award of Disability Pension Benefits, Continued

	d.  Sample Notification Letter–Award of Disability Pension Benefits–Page 4
	This exhibit contains page four of a sample notification letter for the award of disability pension benefits.


	[image: image11.jpg]How Do You Start Direct Deposit?

Your money may be deposited directly into your checking or savings account. This i the safest
and most reliable way to get your money. For more information about Direct Depost, please call
us toll free by dialing 1-877-838-2778.

What You Should Do If You Disagree With Our Decision.

1£ you do not agree with our decision, you should write and tell us why. You have one year from
the date of this leter to appeal the decision. The enclosed VA Form 4107, “Notice of Procedural
and Appellate Rights,” cxplains your right to appeal.

We've also attached a VA Form 21-8768, “Disability Pension Award Atiachment,” which
explains certain factors concerning your benefits

Do You Have Questions Or Need Assistance?

If you have guestions or need assistance with this claim, please call us at 1-800-527-1000. If you
use a Telecommunications Device for the Deaf (TDD), the number is 1-800-829-4833

I£ you call, please refer to your VA file number prumber]. 1£ you write to us, put your full name
and V.4 fle number on the letter. You can visit aur web site at worw.va gov for more
TS e T







Continued on next page

13.  Exhibit 3:  Sample Notification Letter – Award of Disability Pension Benefits, Continued

	e.  Sample Notification Letter–Award of Disability Pension Benefits–Page 5
	This exhibit contains page five of a sample notification letter for the award of disability pension benefits.


	[image: image12.jpg]We have no record of you appointing a service organization or representative to assist you with
your claim.You can contact us for a listing of the recognized veterans service organizations
andlor represenfafives. Veterans service organizations which are recognized or approved to
provide services to the veteran community can also help you with questions, complete claim
forms, etc.

Sincerely yours,

[signature]

[name]

Veterans Service Center Manager

Enclosure(s): ~ Rating Decision
VA Form 4107
VA Form 21-8768







14.  Exhibit 4:  Sample Notification Letter – Denial of Disability Pension Benefits

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This exhibit contains the three pages for a sample notification letter for the denial of disability pension benefits.


	Change Date
	May 11, 2006


	a.  Sample Notification Letter–Denial of Disability Pension Benefits–Page 1
	This exhibit contains page one of a sample notification letter for the denial of disability pension benefits.


	[image: image13.jpg]DEPARTMENT OF VETERANS AFFAIRS
Regional Office
[date]
[claimant’s name]
[claimant’s address] In Reply Refer To

[salutation]
We made a decision on your claim for disability pension benefits received on [date]

Every effort was made in considering your claim. This letter tells you what we decided. We have also
inchuded information on what to do if you disagree with our decision, and who to contact if you have
questions or need assistance

‘What Did We Decide?

We denied your application for disability pension benefits because the evidence we received shows that
you are not permanently and tofally disabled.

We have enclosed a copy of our Rating Decision for your review. Itprovides a defailed explanation
about our decision. You can find the evidence we considered i the section titled “Bvidence.” The
reasons for our decision can be found in the portion of the rating titled “Reasons for Decision” or
“Reasons and Bases.”







Continued on next page

14.  Exhibit 4:  Sample Notification Letter – Denial of Disability Pension Benefits, Continued

	b.  Sample Notification Letter–Denial of Disability Pension Benefits–Page 2
	This exhibit contains page two of a sample notification letter for the award of disability pension benefits.


	[image: image14.jpg]If your physical condition gets worse, you may reapply for this benefit by submitting new medical
evidence along with a completed V4 Form 21-527, “Bcome-net Wort and Empleymens Statemen,”
which we have attarhed.

What You Should Do If You Disagree With Our Decision.

1£ you do not agree with our decision, you should write and tellus why. You have one year from the date
of this letter to appeal the decision. The enclosed VA Form 4107, “Notice of Procedural and Appellate
Rights,” explains your right to appeal

Do You Have Questions Or Need Assistance?

If you have questions or need assistance with this claim, please call us at 1-800-827-1000. If you use
a Telecommunications Device for the Deaf (TDD), the number is 1-800-829-4833.

If you call, please refer to your VA fle number [number], Ifyou write to us, put your full name and VA
file number on the lefter. You can visit our web site at wurw.va gov for more information about veterans’
HiErey







Continued on next page

14.  Exhibit 4:  Sample Notification Letter – Denial of Disability Pension Benefits, Continued
	c.  Sample Notification Letter–Denial of Disability Pension Benefits–Page 3
	This exhibit contains page three of a sample notification letter for the award of disability pension benefits.


	[image: image15.jpg]We have no record of you appoimting a service organization or representative to assist you with your
claim. You can contact us for alisting of the recognized veterans service organizations andfor
representafives. Veterans service organizations which are recognized or approved to provide services to
the veteran community can also help you with questions; complete claim forms, efe.

Sincerely yours,

[signature]

[name]

Veterans Service Center Manager

Enclosure(s): ~ Rating Decision
VA Form 21-527
VA Form 4107
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