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Section B.  Scheduling Examinations

 PRIVATE INFOTYPE="OTHER" Overview

	In this Section
	This section contains the following topics:


	Topic
	Topic Name
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	14
	General Information on Scheduling Examinations
	3-B-2

	15
	Determining the Need for Review Examinations
	3-B-5


14.  General Information on Scheduling Examinations

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains general information about scheduling examinations, including

· scheduling specialist examinations

· scheduling employee-veteran examinations

· scheduling examinations of disabilities

· providing notification of the examination time and place, and

· the failure of a claimant to report for an examination.


	Change Date
	December 29, 2007


	a.  Scheduling Specialist Examinations
	Department of Veterans Affairs (VA) medical centers (VAMCs) schedule specialist examinations only when requested to do so.


	b.  Scheduling Employee-Veteran Examinations
	If the claims folder contains VA Form 20-0344, Annual Certification of Veteran Status and Veteran Relatives, or there is a “VA Employee” flash on the outside of the claims folder, determine what regional office (RO) employs the veteran and note this information clearly on the examination request.  The examination is scheduled at the nearest, most appropriate VAMC.

Important:  Except in certain instances, do not examine the veteran at his/her place of employment.  Make every attempt to avoid a conflict of interest when scheduling the examinations of VA employees.

Reference:  For more information on exceptions when an employee can be examined at his/her place of employment, see M21-1MR, Part III, Subpart ii, 1.C.14.e.


Continued on next page

14.  General Information on Scheduling Examinations, Continued

	c.  Scheduling Examinations of Disabilities
	Schedule the examination of disabilities subject to periodic exacerbation and improvement, such as skin conditions and other disabilities listed in 38 CFR 3.344, when the conditions are most disabling.

If there is specific information that a disability is worse at predictable times, schedule the examination based on that information.

Examples:  

· If a veteran’s symptoms become worse after work, the examining facility should be asked to examine the veteran at the end of the day.

· If a disability is subject to periodic flare-ups, and the record does not contain sufficient information to schedule an examination during a peak period of disability, the veteran can provide the information about the peak periods of the disability and contact the RO when the condition worsens.  (Note:  If the veteran received treatment for the worsened condition, he/she should be asked to submit evidence of the treatment.)

Reference:  For more information on submitting evidence of a worsened condition, see 

· Bowers v. Brown, 2 Vet. App. 675, 676 (1992), and

· Ardison v. Brown, 2 Vet. App. 405 (1994).

Note:  Schedule review examinations to determine current level of disability on conditions that have not stabilized.


	d.  Providing Notification of Examination Time and Place
	The Veterans Health Administration (VHA) scheduling clinic or contract examiner normally advises the claimant of the time and place of the examination. 


Continued on next page

14.  General Information on Scheduling Examinations, Continued

	e.  Failure of a Claimant to Report for Examination
	Refer the claims folder to the rating activity for consideration of evidence of record under 38 CFR 3.326(b) and (c) if

· no other requests for evidence are pending, and

· a claimant fails to report for a VA examination without good cause. 

Note:  The rating decision must fully explain why the evidence was inadequate if

·  a claimant refused to report for a VA examination because he/she alleges the medical evidence submitted was adequate for rating purposes, and

· the claim is denied because the evidence was inadequate to evaluate the disability(ies) at issue. 

References:  For more information on handling a claimant’s 

· failure to report for an examination, see M21-1MR, Part III, Subpart iv, 8.E.16, and

· refusal to report for an examination because he/she alleges the evidence submitted was adequate for rating purposes, see Kowalski v. Nicholson, No. 02-1284, June 8, 2005.


15.  Determining the Need for Review Examinations

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information about determining the need for review examinations, including

· criteria for requesting review examinations

· scheduling future review examinations

· scheduling review examinations in compensation cases

· when not to schedule review examinations

· scheduling reexaminations in pension cases

· annotating VA Form 21-2507a, Request for Physical Examination, about canceled examinations

· failure to report for a review examination, and

· the rating action taken if an examination is canceled.


	Change Date
	December 29, 2007


	a.  Criteria for Requesting Review Examinations
	For more information on the criteria for requesting a review examination, see

· 38 CFR 3.327(b), and

· 38 CFR 3.327(c).

Note:  Do not request a review examination solely to confirm evidence listed in 38 CFR 3.326(b) and (c) that is otherwise adequate for rating.


	b.  Scheduling Future Review Examinations
	Base the dates of future review examinations on the facts and circumstances of each case.  Consider whether 

· the veteran’s current condition is an acute exacerbation

· the veteran is still recuperating following hospitalization, and

· improvement or recovery can be anticipated.

Note:  If recovery is not anticipated, do not schedule a future review examination.

Important:  Medical evidence from any of the sources listed in 38 CFR 3.326(b) and (c) may satisfy the need for reexamination.


Continued on next page

15.  Determining the Need for Review Examinations, Continued

	c.  Scheduling Review Examinations in Compensation Cases
	Exercise prudent judgment and refer to 38 CFR 3.327(b) in determining the need for review examination.
Note:  Do not apply an arbitrary fixed timetable in determining the need for reexamination, since each case is unique.

Reference:  For more information on scheduling review examinations following periods of convalescence, see M21-1MR, Part IV, Subpart ii, 2.J.64.e.  


	d.  When Not to Schedule Review Examinations
	Do not request reexaminations in cases when

· the disability is static, without material improvement over five years, and not likely to improve

· the veteran is over 55 years of age (except in unusual circumstances)

· the evaluation is the prescribed schedular minimum, or

· the combined evaluation would not change even if the reexamination resulted in a reduced evaluation for one or more disabilities.

Reference:  For more information on when not to schedule reexaminations, see 38 CFR 3.327b.


	e.  Scheduling Reexaminations in Pension Cases
	Do not routinely request reexamination in disability pension cases.

Note:  If a reexamination is scheduled, fully explain the reason for reexamination in the reasons and bases section of the rating decision.

Reference:  For more information on reexaminations, see 38 CFR 3.327.


	f.  Annotating VA Form 21-2507a About Canceled Examinations
	If a future examination is canceled, a Rating Veterans Service Representative (RVSR) must

· annotate VA Form 21-2507a, Request for VA Examination, to this effect, and

· sign and date the form.


Continued on next page

15.  Determining the Need for Review Examinations, Continued

	g.  Failure to Report for a Review Examination
	For more information on what to do when the claimant fails to report for a review examination, see M21-1MR, Part III, Subpart iv, 8.E.16.


	h.  Rating Action Taken If Examination Is Canceled
	Use the following table to determine the rating action to take if an examination is canceled.


	If …
	Then …

	it is determined that a future examination should be canceled and the veteran is receiving total compensation, either by

· reason of 100 percent schedular evaluation, or

· entitlement to individual unemployability
	· prepare a rating decision establishing basic eligibility for Dependents’ Educational Assistance (DEA), and

· take action to provide notice of potential entitlement to DEA.  

Note:  The effective date will be the date of new evidence requiring cancellation of a future examination, or the date of review when a future examination is canceled.

References:  For more information on

· preparing a rating decision for DEA, see M21-1MR, Part IX, Subpart ii, 2.1, and

· taking action to provide notice of entitlement to DEA, see M21-1MR, Part III, Subpart iii, 6.C.
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