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Transmittal Sheet 

	M21-1MR, 

Part III, Subpart iv


	Veterans Benefits Manual M21-1MR, Part III, Subpart iv, “General Rating Process,” is changed as follows:

The following pages are updated in this change:

· 2-i

· 2-A-1, 2-A-4, and 2-A-5

· 2-B-1, 2-B-3, and 2-B-5 through 2-B-20

· 3-i

· 3-A-1, 3-A-4, 3-A-12 through 3-A-15, and 3-A-22 through 3-A-43

· 3-B-1 through 3-B-7

· 3-C-1 through 3-C-7

· 3-D-2 through 3-D-7

· 3-E-2 and 3-E-3

· 4-i and 4-ii

· 4-A-1 through 4-A-26

· 4-B-2, 4-B-5, 4-B-6, 4-B-12, and 4-B-13

· 4-D-10 and 4-D-11

· 4-E-1, 4-E-3, and 4-E-9

· 4-F-3

· 4-H-1 through 4-H-27, and

· 8-E-2 through 8-E-4.

Note:  “TBD” (to be determined) after a reference indicates that the referenced material is located in a part of M21-1MR that has not yet been published.


Continued on next page

Transmittal Sheet, Continued

	Changes Included in This Revision
	The table below describes the changes included in this revision to Part III, Subpart iv, “General Rating Process.”

Note:  The term “service medical records (SMRs)” is replaced by “service treatment records (STRs)” throughout this change.


	Location of the revision
	Reason(s) for the change

	Page 2-A-4:  Part III, Subpart iv, Chapter 2, Section A, Topic 2, Block a (III.iv.2.A.2.a)
	· To state that the initial duty-to-assist/notify (“VCAA”) notice should explain the medical evidence required to make the claim plausible, if the claim is inherently incredible or clearly lacks merit.

· To add references to M21-1MR, 38 CFR 3.159, and Dingess/Hartman v. Nicholson.

	Page 2-A-5:  III.iv.2.A.2.b
	To add Block b to discuss how to handle compensation claims that are inherently incredible or clearly lack merit.  The subsequent block in this topic is renumbered. 

	Page 2-B-5:  III.iv.2.B.5.f 
	· To rename Block f “Handling Cases in Which VA Has Requested New and Material Evidence” to better reflect its content. 

· To indicate that if a claimant submits no evidence to reopen a claim or submits clearly duplicate evidence, the authorization activity may deny the claim administratively without a rating decision.

	Page 2-B-7:  III.iv.2.B.6.a
	To note that reconsideration of a claim after receipt of supplemental service treatment records (STRs) is not considered “reopening based on new and material evidence.”

	Page 2-B-14:  III.iv.2.B.7.j
	· To note that a draft rating decision must be approved by the Compensation and Pension (C&P) Service prior to promulgation if the decision initially grants service connection with an effective date retroactive eight or more years and/or results in a lump-sum payment of $250,000 or more. 

· To add references to M21-1MR, Part III, Subpart vi, 1.A.5, and Fast Letter 08-24.
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	Changes Included in This Revision (continued)


	Location of the revision
	Reason(s) for the change

	Pages 2-B-16, 2-B-17, and 2-B-20:

III.iv.2.B.8.a and d
	To remove the references to rescinded M21-1, Part IV, Chapter 11. 

	Page 3-A-4:

III.iv.3.A.1.d
	To reflect that whenever possible, a veteran’s treating mental health professional should not perform the veteran’s mental disorders examination.

	Page 3-A-4:

III.iv.3.A.1.e
	To indicate that a veteran’s claims folder should be sent to the examiner for review whenever a mental disorders examination is requested.

	Page 3-A-4:  III.iv.3.A.1.e
	To correctly show the second reference citation as “M21-1MR, Part III, Subpart iv, 4.H.31.”

	Page 3-A-5

III.iv.3.A.1.h
	To correctly show the first reference citation as “M21-1MR, Part III, Subpart iv, 3.A.1.g.”

	Page 3-A-22:  III.iv.3.A.9.a
	To note a medical opinion request should be signed by the RVSR (or VSCM) who reviewed and approved it.

	Page 3-A-23:  III.iv.3.A.9.b
	· To relabel Block b “General Guidelines for Medical Opinion Requests” to better reflect its content.

· To remove the reference to III.iv.3.A.14, because this topic has been removed.  The information previously in this topic is now contained in blocks III.iv.3.A.9.b through e.

	Page 3-A-24:  III.iv.3.A.9.e and f
	To add Blocks e and f to furnish instructions for providing medical opinions in general claims and claims under 38 U.S.C. 1151.  The subsequent blocks in this topic are renumbered.

	Page 3-A-31:  III.iv.3.A.11.c
	To delete the reference to rescinded M21-1, Part III, Chapter 8.

	Page 3-A-42:  III.iv.3.A.13.b
	To delete the reference to rescinded M21-1, Part IV, 17.19.

	Page 3-A-45:  III.iv.3.A.14
	To delete Topic 14, because the information previously in Exhibit 1 is now contained in III.iv.3.A.9.b through e.  The subsequent topics in Chapter 3 are renumbered, and references to these topics are updated.
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	Changes Included in This Revision (continued)


	Location of the revision
	Reason(s) for the change

	Page 3-B-7:  III.iv.3.B.15.h
	To delete the reference to rescinded M21-1, Part IV, 14.09.

	Page 3-D-2:  III.iv.3.D.18.a
	· To state that if physical examinations are conducted by medical examiners other than physicians, the reports must be reviewed and signed by a physician

· To indicate that copies of examination reports transmitted by Compensation and Pension Record Interchange (CAPRI) or EXAMTRAK are acceptable without signatures.

	Page 3-D-3:  III.iv.3.D.18.b
	· To reflect that the medical examination contractor is also responsible for ensuring that examiners are qualified.

· To note that the signature block of the examination report should contain the examiner’s credentials.

	Page 3-D-4:  III.iv.3.D.18.d and e
	To add Blocks d and e to provide the qualification requirements of examiners performing initial and increased evaluation or review mental disorders examinations.  The subsequent blocks in this topic are renumbered.

	Page 3-D-5:  III.iv.3.D.18.f
	To correct the title of VA Form 21-2680 to Examination for Housebound Status or Permanent Need for Regular Aid and Attendance. 

	Page 4-A-2:

III.iv.4.A.1.a
	To add a reference to III.iv.4.A.1.b for information on painful motion. 

	Page 4-A-3

III.iv.4.A.1.b
	· To expand the discussion of the role of functional loss due to pain in evaluating musculoskeletal conditions.

· To add a reference to DeLuca v. Brown.

	Pages 4-A-3 and 4-A-4

III.iv.4.A.1.c and d
	To add Blocks c and d regarding evaluating limitation of motion due to pain.  The subsequent blocks in this topic are renumbered.
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	Changes Included in This Revision (continued)


	Location of the revision
	Reason(s) for the change

	Page 4-A-4:  III.iv.4.A.1.f
	· To delete the reference to rescinded M21-1, Part IV, Paragraph 7.04.

· To show that requests for advisory opinions should be sent to the 211 staff of the Compensation and Pension (C&P) Service.

	Page 4-A-8:  III.iv.4.A.4.a
	To note that Marie-Strumpell disease is not the same disease as rheumatoid arthritis.

	Page 4-A-9:  III.iv.4.A.4.b
	To add Block b discussing periods of flares and remissions in rheumatoid arthritis.  The subsequent blocks in this topic are renumbered.

	Page 4-A-9:  III.iv.4.A.4.c
	To rename Block c “Clinical Signs of Rheumatoid Arthritis” to better reflect its content. 

	Page 4-A-10:  III.iv.4.A.4.d
	To delete the notes from the column on the late stage of rheumatoid arthritis because Haygarth’s nodes are no longer an important diagnostic sign, and emaciation is not a radiologic finding. 

	Page 4-A-11:  III.iv.4.A.4.e
	· To delete the term “villous hypertrophy” from the list of disability factors because it is synonymous with synovial hypertrophy.

· To add additional disability factors associated with rheumatoid arthritis.

· To add a reference to the National Institute of Health website for more information on rheumatoid arthritis.

	Page 4-A-12:  III.iv.4.A.4.f 
	To delete the term “villous hypertrophy” because it is synonymous with synovial hypertrophy.
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	Changes Included in This Revision (continued)


	Location of the revision
	Reason(s) for the change

	Page 4-B-2:  III.iv.4.B.10.a
	· To correct the spelling of “Goldmann” and “meridians.”

· To note that automated perimetric devices are approved for determining visual field loss as long as the results are reported on standard Goldmann charts.

	Page 4-B-5:

III.iv.4.B.11.b
	To revise the Note to show that requests for evaluation of visual efficiency should be sent the 211B staff of C&P Service.

	Page 4-B-6:

III.iv.4.B.11.e
	To reword the table in Block e for clarity.

	Pages 4-B-12 and 4-B-13:  

III.iv.4.B.13.a, b, and c
	· To show the underlying causes of visual impairment and diplopia in the examples in accordance with the instructions in III.iv.4.B.10.b.

· To update Examples 1 through 3. 

	Pages 4-D-10 and 4-D-11:  

III.iv.4.D.19.a, b, c, and d
	To update Examples 1 through 4.

	Page 4-D-11:  III.iv.4.D.19.d
	To correct Example 4 to state that the evaluation is reduced to 50 percent two years after the date of inactivity of pulmonary tuberculosis. 

	Page 4-E-3:  III.iv.4.E.20.d
	· To instruct Rating Veterans Service Representatives (RVSRs) to evaluate hypertension separately from hypertensive heart disease and other types of heart disease.

· To add a reference to 38 CFR 4.104, Diagnostic Code 7101, for more information on hypertension.
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	Changes Included in This Revision (continued)


	Location of the revision
	Reason(s) for the change

	Page 4-F-3:  III.iv.4.F.22.c
	· To remove the phrase “unless shown to be of other origin” after “cataracts,” because to establish service connection for cataracts as secondary to diabetes mellitus, there must be medical evidence linking the two diseases.

· To add a reference to III.iv.4.F.22.e for more information on considering hypertension as secondary to diabetes mellitus.  

	Page 4-H-3:  III.iv.4.H.27.d
	To add Block d to provide the definition of psychosis as set forth in 38 CFR 3.384.  

	Page 4-H-3:

III.iv.4.H.27.e
	To add Block e to discuss the procedures to follow when an individual is discharged for a mental disorder that developed in service due to traumatic stress.

	Page 4-H-8:  III.iv.4.H.29.c  
	· To rename Block c “Decorations as Evidence of Combat” for clarity.

· To modify the introduction and add to the list of decorations qualifying as evidence of participation in combat the

· Air Force Achievement Medal with “V” Device 

· Air Force Combat Action Medal, and

· Air Force Commendation Medal with “V” Device.  

· To revise procedures for corroborating combat service when a veteran receives a service medal from serving in the Global War on Terrorism or in the Afghanistan or Iraq campaign.

	Page 4-H-9:  III.iv.4.H.29.d
	To add Block d to clarify that an examination request should specify any details regarding the combat stressor contained in the records.  The subsequent blocks in this topic are renumbered.
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	Changes Included in This Revision (continued)


	Location of the revision
	Reason(s) for the change

	Page 4-H-14:  III.iv.4.H.30, Introduction Block
	To correct the name of a topic in the Introduction Block.

	Page 4-H-18:  III.iv.4.H.31.b
	To note that whenever possible, a veteran’s treating mental health professional should not perform the veteran’s posttraumatic stress disorder (PTSD) examination.

	Page 4-H-25:  III.iv.4.H.32.j
	· To clarify that if a claimant has failed to provide a minimal description of a claimed stressor, the Joint Service Records Research Center (JSRRC) coordinator must prepare a formal finding of a lack of evidence required to document the claimed stressor before the claim may be denied based on an unconfirmed stressor.

· To add a reference to III.iv.4.H.32.k for more information on denying a claim because of an unconfirmed stressor. 

	Page 4-H-27:  III.iv.4.H.32.k
	· To rename Block k “Denying a Claim Because of an Unconfirmed Stressor” to better reflect its content.

· To clarify that a denial solely because of an unconfirmed stressor is improper unless the JSRRC coordinator has taken appropriate action. 

· To change “a reasonably responsive reply” to “additional substantive information.”

	Page 8-E-3:  III.iv.8.E.16.b
	To rename Block b “Considering Static Disabilities When a Veteran Fails to Report Without Good Cause” to better reflect its content.

	Page 8-E-3:  III.iv.8.E.16.c
	To add Block c to discuss documenting attempts to examine a veteran and addressing the issue of failure to report for an examination without good cause.  The subsequent blocks in this topic are renumbered.
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	Rescissions
	· Fast Letter 98-28 (Meaning of the terms "Psychoses" and "Psychosis")
· Fast Letter 05-11 (Recently Authorized Medals)

· Fast Letter 06-14 (Definition of Psychosis)


	Unrelated Rescissions
	· M21-1, Part III, Chapter 11, Paragraphs 11.13 and 11.14

· M21-1, Part IV, Chapter 2, Paragraph 2.03

· M21-1, Part IV, Chapter 4, Paragraph 4.02

· M21-1, Part IV, Chapter 9, Paragraphs 9.13, 9.16, 9.26, and Exhibit F

· M21-1, Part IV, Chapter 25, Paragraphs 25.06, 25.07, and 25.15

· M21-1, Part IV, Chapter 26, Paragraphs 26.08, 26.09, and 26.10

·    M21-1, Part IV, Chapter 28, Paragraph 28.11


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Bradley G. Mayes, Director

Compensation and Pension Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)

LOCAL REPRODUCTION AUTHORIZED


PAGE  
i

