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Transmittal Sheet 

	Changes Included in This Revision


	The table below describes the changes included in this revision to M21-1MR, Part III, Subpart ii, Chapter 4, Section D, “Lost Folders.”

Note:  This change specifically addresses pages 4-D-2 and 4-D-3, regarding establishment of rebuilt folders when a claim is pending and the original claims folder cannot be located.  This change is based on an OIG recommendation for a revision of procedures when handling claims with lost claims folders.




	Location of revision
	Reason(s) for the change

	Substantive Changes (Policy and Procedure)

	Page 4-D-3:  Part III, Subpart ii, Chapter 4, Section D, Topic 15, Block a
	To add a step to the table with instructions to

· maintain the pending end product with a 60-day suspense, and

· create a rebuilt claims folder 60 days from the date of claim.

	Page 4-D-3:  III.ii.4.D.15.b
	· To correct the e-mail address for RMC.

· To add a note that a rebuilt claims folder should be created within 60 days from the date of claim.

	Non-Substantive Changes (Reference, Verbiage, Pagination)

	Page 4-D-4:  III.ii.4.D.15.d
	To revise the block heading to show the block contains steps to take when a folder is located.

	Page 4-D-5:  III.ii.4.D.16.b
	To revise the block heading to specify the block pertains to a 24-hour folder search request.

	Page 4-D-7:  III.ii.4.D.17.d
	To clarify the block heading and indicate the block contains guidelines for reconciling duplicate claim numbers.

	Page 4-D-8:  III.ii.4.D.17.e
	To clarify the block heading and indicate the block contains guidelines for consolidating education records.
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	Rescissions
	


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Bradley G. Mayes, Director

Compensation and Pension Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)

LOCAL REPRODUCTION AUTHORIZED
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