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	M21-1MR, Part II, Chapter 3
	Veterans Benefits Manual M21-1MR, Part II, “Telephone Interviews” is changed as follows:
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	Changes Included in This Revision
	The table below describes the changes included in this revision to Part II, Chapter 3, Topic 6 (Prescribed Opening and Closing of Calls).

Location of the revision

Reason(s) for the Change

3.6.b “Parts of the Call Opening”

Removal of salutation “Good Morning” or “Good Afternoon”.

3.6.c “Example of Call Opening”

Removal of “Good Morning” from call opening example
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