Veteran Information Portal:
Obtaining Your Certificate of Eligibility Online




I. Register for the Portal

Step 1: To obtain a User Name and password, go to the Veterans Information Portal at
https://vip.vba.va.gov. Select "User Registration” by double-clicking on the hyperlink

found on the left-hand side of your screen.
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Step 2: Answer the questions that appear on the User Registration screen. Most
Veterans and Servicemembers will answer "Yes" to the first question and "None" to the
second question. Once complete, click the "Next" button to continue.

Veterans

| Information
Portal

Main

User Registration

Are you a Veteran/Military Service Member/Beneficiary applying for benefits or curious as
to what services and benefits VA has to offer?

——

Are you registering on VIP as a member of any of the groups below?

Select "4 Affiliate”, if yvou are a W80, Lender, Senicer, SAR, Appraiseninspector, or a Service Member

warking for the Department of Defense and need access to the Veterans Tracking Application (WTA-DES).
o~ WA Affiliate

& Yes o~ No Select Yes if registering as a Veteran

¢ A Employee
& MNone

NEXT [Click Next to continue the application




Step 3: Enter the information requested on the Personal Information screen (the red
asterisk denotes that the field is required). Be sure to answer the questions accurately
and completely. The information entered should match your DD214 or, if on active duty,
your statement of service. If you served under a different last name, be sure to select
"Yes" to the last question on the screen. A box will then appear for you to enter the name
(last name only) that you served under. Once complete, click the "Next" button to
continue.

Note: If you experience any problems registering with the VA Portal at any time in the
process, a Help Desk form will appear. Please complete the form and submit it to VA.

Personal Information

What is your name?

Legal First Mame™

Middle MName

Legal Last Mame®

Suffix

Do You have a Social Security Humber @ Yes ~ Na
(SSN)?

SSN* I

Confirm SSN* I

If registering as a Beneficiany, Do you ~ Yes g Mo
have Veteran's YA Claim Number?

If registering as a Military personal, Is
your Service Number different from r Yes ¢ Mo
SSN?
What is your date of hirth?

Date of Birth (mm/dd/yyyy)”
What is your Gender?

Gender® ¢ Male ~ Female

Did you serve under another last name? ~ Yes ~ Mo

Back | Mext |CJ'.I'CR Niext to proceed to the next step of the registration process




Step 4: Enter the information requested on the Contact Information screen. If you wish
to receive information by email, be sure to select "Yes" to the last question on the screen.
A box will then appear for you to enter your email address. Once complete, click the
"Next" button to continue.

Contact Information

What is your residential address?

=elect a Location |United States j
Address Line 17

Address Line 2
Address Line 3

New address

. fields will
City™ appear if Yes
State” j is selected
Zipcode™® |

Is your mailing address same as your residential address? ~ %Yes ~ MNo

What is your contact phone number?
Primary Phone Type®

Primary Fhone Mumber®

|
=econdary Phane Type I vl

|

|

secondary Phone Mumber

F&x Mumber

Do you have an e-mail address to contact you? ~ ‘Yes ~ Mo

Eack I e |GI."C.‘~: Next to proceed to the next step of the registration process

Step 5: Enter the information requested on the Login Security/Information screen.
Your password has to meet strong password requirements so be sure to use a combination
of upper and lower case letters, numbers, and some special characters. Once complete,
click the "Next" button to continue.

Note: Do not use an exclamation point as your special character. The system will not
accept it.




Login Security’ Information
2 b Create your loginid. The

What user name would you like to use? simplest login id to remember is
Usar Mame®* [ First name dot last name.
Confirm User Name® |

The password should have

What is your password? multiple characters, letters

Passward® |uuuu and numbers. A strong
" password provides account
Confirm Password |........ security.
Please select 5 security questions. Check the help hints for more information.
Security Question 17 |hat is the last name of your favorite teacher? =|

Answer security guestion 'l*lHQME

security Guestion 2 IWhat is wour favorite vacation place?

Answer security guestion 2% |HDME

L.

Security Question 3° IIf wou could be any actorfactress, who would it be?

Answer security guestion 3% IHOME

L

L.

Security Question 47 |#¢hat i the name of our favarite fictional character?

Angwer security question 47 IHOME

security Guestion 5% |What professional sports star doyou like the least?

Answer security question 5% IthE

L

Mt | Glick Next to proceed to the next step of the registration process

Step 6: Read the terms and conditions. Once read, click the "I Accept” box and then the
"Submit” button to complete the registration process.

Note: It is very important to remember that a Veteran's personal information may be
accessed through the portal account and that the user name and password should not be
Shared.

hiain | Personal Information | Contact Information | Security Information

Terms and Conditions

Please read carefully through all the terms and conditions. Please click submit to accept these terms and conditions.

hese Terms of Use and Rules of Behavior apply to all users of the Veterans Information Portal. il

Wby Security [s Important Far Everyonel

Il users of the Veterans Infarmation Portal should be aware that any systemn can potentially contain waluable and sometimes sensitive government
andior personal information, which must he protected to prevent disclosure, unauthorized changes, and loss. Each part of a system can introduce
ulnerabilities to the whale, so protection must be consistent in order to be effective. Gn a larger scale, since these resources are typically connected
o WA and other sensitive government networks (e.g., Social Security Administration, Internal Revenue Service, Department of Defense), any systerm
compromise is a potential threat on a grand scale to the Federal Government.

User Infarmation and Contacts Click Here
his site provide s you with the ing information when you are granted autharized user privileges on the Yeterans Information Portal. After that, it is
our responsibility to stay -date an key personnel and phone numbers to assistyou in using the Yeterans Information Portal. LI

SUBMIT |CJ’.I'CF< "Subrmit" to complete the registration




Step 7: You will receive a Successful Registration Noticel An email notification will also
be sent to your email address if provided during registration.

Veterans ¥ * - :

Information Click to return to the

Portal login page Application! Registi

Thank you
You are registered Successfully. Please click on the link here to login to the VIP Portal




Step 1: To obtain a Certification of Eligibility (COE), go to the Veterans Information
Portal at https://vip.vba.va.gov. Sign into the system using your User Name and Password

II. Obtaining Your Certificate of Eligibility

and then click on the arrow next to the password field to continue.

Step 2: Obtain your COE by double-clicking on the "Click Here" hyperlink found in the box
labeled "My Home Loan Benefit Eligibility and Entitlement.” (Additional benefits may be

Address I@j https:fivip.vba.va.gov/portalvBaHHome
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Step 3: You may now view and print your COE. In cases where the COE shows zero basic
entitlement, VA may have incomplete information about your benefits or you may need to
request restoration of your entitlement. In such cases, please follow the instructions in
Part ITI.

Note: You may request a restoration of entitlement if your VA loan is paid in full and you
no longer own the property. Please note that restoration is possible without disposal of
the property one time only, however, any future restoration would require disposal of all
properties obtained with a VA loan.

VA Department of Veterans Affairs CERTIFICATE.I.SgTELIGIBILITY "
REFERENCE NUMBER FOR LOAN GUARANTY BENEFITS
In many cases , zero basic entitlement will
NAME OF VETERAN require the veteran to apply for restoration SERVICE NUMBER
ofentitlement SOCIAL SECURITY NUMBER ~ XXX-XX-0929
ENTITLEMENT CODE 10 BRANCH ORGERVICE Marine Corps
Prior Loans chargedNg entitlement
VA Loan Number State | Loan Amount Date of Loan Entitlement Charged |Status
44-44-6-. CA $413,707 09/19/2008 $103,426 Active
AN
AN
AN
AN

THIS VETERAN'S BASIC ENTITLEMENT IS $0*
TOTAL ENTITLEMENT CHARGED TO PREVIOUS VA LOANS IS $103,426*

Note: If your message states that VA is unable to issue your COE, you will need to submit
an application following the instructions outlined in Part III.
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III. Submitting an Application or Requesting Restoration of Entitlement

Step 1: After logging into the Veterans Information Portal at https://vip.vba.va.gov,
double-click on the “apply for benefits online click here” hyperlink found in the box labeled
"My Home Loan Benefit Eligibility and Entitlement."

¥AHome | VIP Home | AboutVA | Organizations | Apply Online ¥ | Logout | contact vA NN

Click here to view the
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Step 2: Enter the information requested on the "Personal Information” screen. Be sure
to answer all of the questions accurately and completely. Once complete, click the "Next"
button to continue.

Certificate of Eligibility Application - Personal Information

Personal Information

Marne:
Social Security Number: HRRR-0929 Most of the info on this page
Diate of Bitth: will pre-populate from the

veterans profile
What is your address? P

Select a Location W
Address Line 17 IW
Address Line 2 l—
City = frALDORF

State * W
Fipcode l—l—

Contact Information
What is your email address?

Email Address™ I
Confirm Email Address™ X
What is your primary phone number?

Phone Number (301)588-9999
Select a method for the VA to contact you

Contact Method * vl

MNEXT |Ciick Next to continue the Certificate of Eligibility Application




Step 3: Enter the information requested on the "Active/Reserve Tour Data” screen. You
have to enter your tour(s) of service on this page; in most cases, a qualifying tour of
service will require two years of active duty and honorable discharge. Six years of
Reserve/National Guard time is usually required for the Reserve/National Guard. Once
complete, click the "Next" button to continue.

Note: You will be reguired to upload a DD214 or a points statement to verify an active
auty or Reserve/National Guard tour of service at a later stage in the process.

Certificate of Eligibility Application - Active / Reserve Tour Data

Are you currently on active duty? * I vl

Have you already completed ane or more periods of active duty?

{Include any periods sernved as a member of the Selected Reserve or National I?SL,
Guard activated for duty undar Title 10 US0, Exclude penods of active duty for

training (A0T) or AGR senice)

Enter each period of active duty service below by clicking Add Tour. If you had a breakis) in
service, please list each period separately (click Save Tour to add the tour and enter another)

Add Tour |

Date Entered (mmidddyyyy) * |

Date Released (mmdfdd/yyyy) ™ |
Serice Mumber if different fram S5M |

Branch of Service * I 'I

Last Mame used if different than current name |

Officer f Enlisted * I vI
Save Tour |

Saved Tours:
Mo Tours Saved

Are you currently serving in the Selected Resere or Mational Guard? * Mo =
Have you already completed ane or more periods of service in the Selected I__,
Reserve ar National Guard? * ves

Add Tour |

Yyere you discharged, retired or separated from service because of a disability? ™ IYes 'I




Step 4: Answer the questions on the "Prior VA Loan Information” screen. Once complete,
click the "Next" button to continue.

Certificate of Eligibility Application - Prior YA Loan Infermation

Mormally VA receives notification from the lender that a Joah has bean paid, but this does not always
happen. To prevent delays, 1t is advisable to provide evidence that the prior loan has been paid In fulf
with vour application. The next screen will provide you the opportunity to upload your
documentation.

Have you ever had a %A home loan? = I\,/es v|

Da you now own any home(s) that you purchased or

refinanced with a WA guaranteed loan? * No [

BACK I MNERT |CJ'a'c.k Nest to continue the Certificate of Eligibility Apolication

If you select "Yes" to the second question, additional information is requested (as
illustrated in the second screen shown below). Please note that you should only answer
"Yes" to one of the five questions. The following bullets provide helpful information for
answering these questions.

* Do you want your entitlement restored to refinance this home (cash out refinance)?
= Only answer "Yes" to this question if you plan o obtain a "cash-out” or "regular”
refinance loan.

* Are you applying for a Certificate of Eligibility because you plan to refinance an
existing VA loan to obtain a lower interest rate without receiving any cash proceeds
(IRRRL/Streamline)? = Only answer "Yes" to this question if you plan to obtain an
Interest Rate Reduction Loan.

= Do you want your entitlement restored to use on a different home? = Only answer
"Yes" to this question if you want to restore your entitlement without disposal of
the property. Please note that any future restoration would require disposal of all
properties obtained with a VA loan.

* Do you intend to sell this home before closing on your next VA guaranteed home
loan? = Only answer "Yes" to this question if you plan to sell this home before
closing on your new loan.

* Areyou applying for a Certificate of eligibility o determine the amount of home
loan entitlement you have available for another VA loan without restoring = Only
answer “Yes" to this question if you want to know your remaining entitlement and do
not want to restore your entitlement.
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Once complete, click the "Next" button to continue.

Have you ever had a %4 home loan? * IYES vl If you select yes then
additional questions

Da you now own any home(s) that you purchased ar concerning your prior

refinanced with a %A guaranteed loan? ™ loan will appear

Please provide the following information about the homei(s) you still own
Street Address * |

City *

|

State * | j
|
|

County *

Date of Loan (mmfyyyy)
Loan Status I :Iv

Do you want your entitlernent restared to refinance this home (cash out refinance)? *

Are you applying for a Cenificate of Eligibility because you plan to refinance an existing
%A loan to obtain a lower interest rate without receiving any cash proceeds
(IRRRLStreamline)? *

Do you want your entitlement restored to use on a diffierent home? *

Do you intend to sell this horme before clasing on your next %A guaranteed home loan? *

Are you applying for a Cenificate of Eligibility to determine the amount of home loan
entitlernent you have available for another %A loan without restoring entitlement used for
this home? *

e e |CI."c.f< to add Joan. IF entering only one foan, submit the form using the
Nesd' button below,

NN

Step 5: Depending on the reason you are submitting an application, you may need to
upload documents, such as a HUD-1 or a DD-214. Select the appropriate "Document Type"
from the drop-down menu. Next, enter a short description of the document. Click on the
"Browse" button and search for the appropriate document saved on your computer. Click
on the "Upload File button." Repeat as necessary. Once all documents are saved, then
select the "Next" button to continue.

What Documents Should Veterans Upload?

o If you are currently serving on active duty, then upload a Statement of Service.

o If you previously served on active duty, then upload a copy of the DD214 with type
of discharge.

e If you served or are serving in the Reserves or National Guard, then upload Points
Statement that displays six years of service.

o If seeking restoration of entitlement because you have paid of f your previous VA
Home Loan, then upload one of these documents: HUD-1, Mortgage Payoff
Statement, or Settlement Statement.

1




Fersonal Information | Tour Information | Prior W4 Loan Information | Document Uploads
Certificate of Eligibility Application - Upload Documents

Please upload the helow supporting documents if they are available. If not,
please click next to continue submission of your application.

Docurment Type ™ |HUD 1 j

Desctiptian * |

Upload File * |

Upload File

Browse. . |

Uploaded Documents:

| Id | Document Type | Correspondence Type Description | Date |

BACK | HNE=T |C."a'c.f< MNext to continue the Certificate of Eligibility Appiication

Step 6: Certify and submit your application for processing. If successful, you will obtain

an online message confirming receipt of your submission. Please check your homepage
weekly to see if the determination has been completed.

Certificate of Eligibility Application - Application Submission

BACK I Printl Certify { Submit Application | f——

process
FEDERAL STATUTES PROVIDE SEVERE PENALTIES FOR FRAUD, INTENTIONAL MISREPRESENTATION, CRIMINAL CONNIVANCE
OR CONSPIRACY PURPOSED TO INFLUENCE THE ISSUANCE OF ANY GUARANTY OR INSURANCE BY THE SECRETARY OF
VETERANS AFFAIRS. By submilting this application, you cerify, to the best of your knowledge, that the information entered was correct

Click Here to complete the application

Personal Information
Narne:

Social Security Nurnber: HA0920
Date of Birth:

Contact Information

A 11 HOPE DRIVE
ress ) WD .

Email Address:

Phone Murnber: (301)855-9929

Preferred Contact Method:

Email
Tour Information
Currently Active Duty Mo
Date Entered Active Duty
Branch of Service
Completed one or more periods of active duty Mo
Towrs Entered | Released | Service Num | Branch ‘ Alt. Last Name | Officer/Enlisted |
Entered | 01014990 [ o1o1mse0 | | Army | | Enlisted
Serving in the Selected Reserve or Mational Guard Mo

Date Entered:
=1 ek o
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