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GENERAL INSTRUCTIONS

Custom Federal Regulations Service ™

Supplemental Materials for Book 1

Code of Federal Regulations
Title 38, Parts 17, 46, 47, 51-53, 58-64, 70, 71, and 200

Medical

Supplement No. 91
5 March 2015

Covering the period of Federal Register issues
through March 1, 2015

When Book I was originally prepared, it was current through final regulations published
in the Federal Register of 15 January 2000. These supplemental materials are designed to keep
your regulations up to date. You should file the attached pages immediately, and record the fact
that you did so on the Supplement Filing Record which is at page I-8 of Book I, Medical.
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To ensure accuracy and timeliness of your materials,
it is important that you follow these simple procedures:

1. Always file your supplemental materials immediately upon receipt.

2. Before filing, always check the Supplement Filing Record (page 1-8) to
be sure that all prior supplements have been filed. If you are missing any
supplements, contact the Veterans Benefits Administration at the address
listed on page I-2.

3. After filing, enter the relevant information on the Supplement Filing
Record sheet (page [-8)—the date filed, name/initials of filer, and date
through which the Federal Register is covered.

4. If as a result of a failure to file, or an undelivered supplement, you have
more than one supplement to file at a time, be certain to file them in
chronological order, lower number first.

5. Always retain the filing instructions (simply insert them at the back of
the book) as a backup record of filing and for reference in case of a filing
error.

6. Be certain that you permanently discard any pages indicated for
removal in the filing instructions in order to avoid confusion later.

To execute the filing instructions, simply remove and throw away the
pages listed under Remove These Old Pages, and replace them in each case with the
corresponding pages from this supplement listed under Add These New Pages.
Occasionally new pages will be added without removal of any old material
(reflecting new regulations), and occasionally old pages will be removed without
addition of any new material (reflecting rescinded regulations)—in these cases the
word None will appear in the appropriate column.
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FILING INSTRUCTIONS

Book I, Supplement No. 91

March 5, 2015
Remove these Add these Section(s)
old pages new pages Affected

Do not file this supplement until you confirm that
all prior supplements have been filed

1-23 to [-26 1-23 to [-26 Book I Lead
Material
62.INDEX-1 to 62.INDEX-2  62.INDEX-1 to 62.INDEX-2 Part 62 Index
62.1-1 to 62.20-2 62.1-1 to 62.20-2 §862.2,62.11
& 62.20
62.22-2 to 62.23-1 62.22-2 to 62.23-1 §§62.22
62.30-1 to 62.40-1 62.30-1 to 62.40-1 §862.31, 62.33,
62.34, 62.35,
62.36, & 62.38
62.60-1 to 62.61-1 62.60-1 to 62.61-1 §§62.60

Be sure to complete the
Supplement Filing Record (page 1-9)
when you have finished filing this material.
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HIGHLIGHTS

Book I, Supplement No. 91
March 5, 2015

Supplement Highlights references: Where substantive changes are made in the text of
regulations, the paragraphs of Highlights sections are cited at the end of the relevant section of
text. Thus, if you are reading §17.100, you will see a note at the end of that section which reads:
“Supplement Highlights references—37(1).” This means that paragraph 1 of the Highlights
section in Supplement No. 37 contains information about the changes made in §17.100. By
keeping and filing the Highlights sections, you will have a reference source explaining all
substantive changes in the text of the regulations.

Supplement frequency: Beginning 1 January 2000, supplements for this Book I will be
issued every month during which a final rule addition or modification is made to the parts of Title
38 covered by this book. Supplements will be numbered consecutively as issued.

Modifications in this supplement include the following:

1. On 24 January 2015, the VA published a final rule effective 26 March 2015, to amend
its regulations concerning the Supportive Services for Veteran Families Program (SSVF). The
proposed changes would clarify, consistent with existing regulations, that grantees must focus on
providing permanent housing to eligible veteran families who, without SSVF assistance, would
likely become homeless. The proposed clarifications are intended to emphasize the intended goals
of SSVF. The proposed rule would expand grantees' authority to provide certain services to all very
low-income veteran families, and specifically to those veteran families with significantly lower
economic resources, which we would identify as extremely low-income veteran families..

Changes:

In §62.2, removed definition for Emergency supplies, revised definitions for
Homeless, Occupying permanent housing, and Permanent housing, and added
definitions for Emergency housing, Extremely low-income veteran family, General
housing stability assistance, and Rapid re-housing

Revised §62.11

In §62.20, redesignated paragraphs (a)(2) through (7) to (a)(3) through (8), added
paragraph (a)(2)

In §62.22, revised paragraph (b)(2)(1)

In §62.31, revised introductory text and paragraphs (d) ad (e), and added paragraph
®

In §62.33, revised paragraphs (c), (d)(3)(1), (g), (h) and (h)(2)(1)

In §62.34, revised paragraphs (a)(1), (b)(1), (c)(1) and (2) and (e), redesignated
paragraph (f) as (g), and added new paragraph (f)
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In §62.35, revised paragraphs (a) and (b), and added paragraph (e)
In §62.36, revised paragraphs (a), and added paragraphs (f) and (g)
Added §62.38, and

In §62.60, added a parenthetical at the end of the section.
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[Reserved]
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§62.1 Purpose.
This part implements the Supportive Services for Veteran Families Program, which
provides supportive services grants to eligible entities to facilitate the provision of supportive

services to very low-income veteran families who are occupying permanent housing. (Authority:
38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)

(No. 58 12/5/10)
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§62.2 Definitions.

For purposes of this part and any Notice of Fund Availability issued under this part:

Applicant means an eligible entity that submits an application for a supportive services
grant announced in a Notice of Fund Availability.

Area or community means a political subdivision or contiguous political subdivisions
(such as a precinct, ward, borough, city, county, State, Congressional district or tribal
reservation) with an identifiable population of very low-income veteran families.

Consumer cooperative has the meaning given such term in section 202 of the Housing
Act of 1959 (12 U.S.C. 1701q).

Date of completion means the earliest of the following dates:
(1) The date on which all required work is completed;

(2) The date specified in the supportive services grant agreement, or any
supplement or amendment thereto; or

(3) The effective date of a supportive services grant termination under §62.80(c).

Disallowed costs means costs charged by a grantee that VA determines to be unallowable
based on applicable Federal cost principles, or based on this part or the supportive services grant
agreement.

Eligible child care provider means a provider of child care services for compensation,
including a provider of care for a school-age child during non-school hours, that:

(1) Is licensed, regulated, registered, or otherwise legally operating, under state
and local law; and

(2) Satisfies the state and local requirements, applicable to the child care services
the provider provides.

Eligible entity means a:
(1) Private non-profit organization, or
(2) Consumer cooperative.

Emergency housing means temporary housing provided under §62.34(f) that does not
require the participant to sign a lease or occupancy agreement.

Extremely low-income veteran family means a veteran family whose annual income, as
determined in accordance with 24 CFR 5.609, does not exceed 30 percent of the median income
for an area or community.

General housing stability assistance means the provision of goods or payment of
expenses that are directly related to supporting a participant's housing stability and are authorized
under §62.34(e).

Grantee means an eligible entity that is awarded a supportive services grant under this
part.

Homeless has the meaning given that term in 24 CFR 576.2.
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Notice of Fund Availability means a Notice of Fund Availability published in the Federal
Register in accordance with §62.40.

Occupying permanent housing means meeting any of the conditions set forth in §62.11.

Participant means a very low-income veteran family occupying permanent housing who
is receiving supportive services from a grantee.

Permanent housing means community-based housing without a designated length of stay
where an individual or family has a lease in accord with state and Federal law that is renewable
and terminable only for cause. Examples of permanent housing include, but are not limited to, a
house or apartment with a month-to-month or annual lease term or home ownership.

Private non-profit organization means any of the following:
(1) An incorporated private institution or foundation that:

(1) Has no part of the net earnings that inure to the benefit of any member,
founder, contributor, or individual;

(i) Has a governing board that is responsible for the operation of the
supportive services provided under this part; and

(111) Is approved by VA as to financial responsibility.

(2) A for-profit limited partnership, the sole general partner of which is an
organization meeting the requirements of paragraphs (1)(i), (i1) and (iii) of this definition.

(3) A corporation wholly owned and controlled by an organization meeting the
requirements of paragraphs (1)(i), (i1), and (iii) of this definition.

(4) A tribally designated housing entity (as defined in section 4 of the Native
American Housing Assistance and Self-Determination Act of 1996 (25 U.S.C. 4103)).

Rapid re-housing means an intervention designed to help individuals and families quickly
exit homelessness and return to permanent housing. Rapid re-housing assistance is offered
without preconditions (such as employment, income, absence of criminal record, or sobriety) and
the resources and services provided are typically tailored to the unique needs of the household.
The three core components of rapid re-housing include housing identification, rent and move-in
financial assistance, and rapid re-housing case management and services. While a rapid re-
housing program must have all three core components available, it is not required that a single
entity provide all three services nor that a household utilize them all.

State means any of the several States of the United States, the District of Columbia, the
Commonwealth of Puerto Rico, any territory or possession of the United States, or any agency or
instrumentality of a State exclusive of local governments. The term does not include any public
and Indian housing agency under the United States Housing Act of 1937.

Subcontractor means any third party contractor, of any tier, working directly for an
eligible entity.

Supportive services means any of the following provided to address the needs of a
participant:

(1) Outreach services as specified under §62.30.

(2) Case management services as specified under §62.31.
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(3) Assisting participants in obtaining VA benefits as specified under §62.32.

(4) Assisting participants in obtaining and coordinating other public benefits as
specified under §62.33.

(5) Other services as specified under §62.34.
Supportive services grant means a grant awarded under this part.

Supportive services grant agreement means the agreement executed between VA and a
grantee as specified under §62.50.

Suspension means an action by VA that temporarily withdraws VA funding under a
supportive services grant, pending corrective action by the grantee or pending a decision to
terminate the supportive services grant by VA. Suspension of a supportive services grant is a
separate action from suspension under VA regulations implementing Executive Orders 12549
and 12689, “Debarment and Suspension.”

VA means the Department of Veterans Affairs.

Very low-income veteran family means a veteran family whose annual income, as
determined in accordance with 24 CFR 5.609, does not exceed 50 percent of the median income
for an area or community, as will be adjusted by VA based on family size and as may be adjusted
and announced by VA in the Notice of Fund Availability based on residency within an area with
unusually high or low construction costs, fair market rents (as determined under section 8 of the
United States Housing Act of 1937 (42 U.S.C. 1437f)), or family incomes. Unless VA announces
otherwise in the Notice of Fund Availability, the median income for an area or community will
be determined using the income limits most recently published by the Department of Housing
and Urban Development for programs under section 8 of the United States Housing Act of 1937
(42 U.S.C. 1437f).

Veteran means a person who served in the active military, naval, or air service, and who
was discharged or released there from under conditions other than dishonorable.

Veteran family means a veteran who is a single person or a family in which the head of
household, or the spouse of the head of household, is a veteran.

Withholding means that payment of a supportive services grant will not be paid until such
time as VA determines that the grantee provides sufficiently adequate documentation and/or
actions to correct a deficiency for the supportive services grant. Costs for supportive services
provided by grantees under the supportive services grant from the date of the withholding letter
would be reimbursed only if the grantee is able to submit the documentation or actions that the
deficiency has been corrected to the satisfaction of VA. (Authority: 38 U.S.C. 501, 2044)

[75 FR 68979, Nov. 10, 2010; as amended at 80 FR 9610, Feb. 24, 2015]

Supplement Highlights references: 58(1), 91(1).
Next Section is §62.10
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§62.10 Supportive services grants—general.

(a) VA provides supportive services grants to eligible entities as described in this part.

(b) Grantees must use at least 90 percent of supportive services grant funds to provide and
coordinate the provision of supportive services to very low-income veteran families who are
occupying permanent housing.

(c) Grantees may use up to 10 percent of supportive services grant funds for
administrative costs identified in §62.70. (Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.11 Participants—occupying permanent housing.

A very low-income veteran family will be considered to be occupying permanent housing if the
very low-income veteran family:

(a) Is residing in permanent housing and at risk of becoming homeless, per conditions in
paragraph (b)(1) of this section, but for the grantee's assistance;

(b) (1) Is lacking a fixed, regular, and adequate nighttime residence, meaning:

(i) That the veteran family's primary nighttime residence is a public or
private place not designed for or ordinarily used as a regular sleeping accommodation for human
beings, including a car, park, abandoned bus or train station, airport, or camping ground;

(11) That the veteran family is living in a supervised publicly or privately
operated shelter designated to provide temporary living arrangements (including congregate
shelters, transitional housing, and hotels and motels paid for by charitable organizations or by
federal, State, or local government programs for low-income individuals); or

(iii) That the veteran family is exiting an institution where the veteran
family resided for 90 days or less and who resided in an emergency shelter or place not meant for
human habitation immediately before entering that institution;

(2) Are at risk to remain in the situation described in paragraph (b)(1) of this
section but for the grantee's assistance; and

(3) Scheduled to become a resident of permanent housing within 90 days pending
the location or development of housing suitable for permanent housing; or

(c) Has met any of the conditions described in paragraph (b)(1) of this section after
exiting permanent housing within the previous 90 days to seek other housing that is responsive to
the very low-income veteran family's needs and preferences.

Note to paragraph (c):

For limitations on the provision of supportive services to participants classified under paragraph
(c) of this section, see § 62.35.

(Authority: 38 U.S.C. 501, 2044)

[75 FR 68979, Nov. 10, 2010; as amended at 80 FR 9610, Feb. 24, 2015]

Supplement Highlights references: 58(1), 91(1).

Next Section is §62.20
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§62.20 Applications for supportive services grants.

(a) To apply for a supportive services grant, an applicant must submit to VA a complete
supportive services grant application package, as described in the Notice of Fund Availability. A
complete supportive services grant application package includes the following:

(1) A description of the supportive services to be provided by the applicant and
the identified need for such supportive services among very low-income veteran families;

(2) A description of how the applicant will ensure that services are provided to
very low-income veteran families for whom:

(1) No appropriate housing options have been identified for the veteran
family; and

(i1) The veteran family lacks the financial resources and/or support
networks to obtain or remain in permanent housing;

(3) A description of the characteristics of very low-income veteran families
occupying permanent housing who will be provided supportive services by the applicant;

(4) An estimate with supporting documentation of the number of very low-income
veteran families occupying permanent housing who will be provided supportive services by the
applicant and a description of the area or community where such very low-income veteran
families are located, including an estimate of the total number of very low-income veteran
families occupying permanent housing in such area or community;

(5) Documentation evidencing the experience of the applicant and any identified
subcontractors in providing supportive services to very low-income veteran families and very
low-income families;

(6) Documentation relating to the applicant’s ability to coordinate with any
identified subcontractors;

(7) Documentation of the managerial capacity of the applicant to:

(1) Coordinate the provision of supportive services with the provision of
permanent housing by the applicant or by other organizations;

(i1) Assess continuously the needs of participants for supportive services;

(i11) Coordinate the provision of supportive services with services provided
by VA;

(iv) Customize supportive services to the needs of participants;

(v) Continuously seek new sources of assistance to ensure the long-term
provision of supportive services to very low-income veteran families occupying permanent
housing;
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(vi) Comply with and implement the requirements of this part throughout
the term of the supportive services grant; and
(8) Any additional information as deemed appropriate by VA.

(b) Grantees may submit an application for renewal of a supportive services grant if the
grantee’s program will remain substantially the same. To apply for renewal of a supportive
services grant, a grantee must submit to VA a complete supportive services grant renewal
application package, as described in the Notice of Fund Availability.

(c) VA may request in writing that an applicant or grantee, as applicable, submit other
information or documentation relevant to the supportive services grant application. (Authority:
38 U.S.C. 501, 2044)

(The Office of Management and Budget has approved the information collection provisions in
this section under control number 2900-0757.)

[75 FR 68979, Nov. 10, 2010; as amended at 80 FR 9611, Feb. 24, 2015]

Supplement Highlights references: 58(1), 91(1).
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(1i1) Applicant, and any identified subcontractors, have organizational
experience coordinating services for veterans among multiple organizations, Federal, State, local
and tribal governmental entities.

(b) VA will award up to 25 points based on the applicant’s program concept and
supportive services plan, as demonstrated by the following:

(1) Need for program.

(i) Applicant has shown a need amongst very low-income veteran families
occupying permanent housing in the area or community where the program will be based.

(i1) Applicant understands the unique needs for supportive services of very
low-income veteran families.

(2) Outreach and screening plan.

(1) Applicant has a feasible outreach and referral plan to identify and assist
very low-income veteran families occupying permanent housing that may be eligible for
supportive services and are most in need of supportive services. The plan ensures that the
applicant's program will assist very low-income families who also meet the requirements of
§62.20(a)(2).

(i1) Applicant has a plan to process and receive participant referrals.

(ii1) Applicant has a plan to assess and accommodate the needs of
incoming participants.

(3) Program concept.
(1) Applicant’s program concept, size, scope, and staffing plan are feasible.

(i1) Applicant’s program is designed to meet the needs of very low-income
veteran families occupying permanent housing.

(4) Program implementation timeline.

(1) Applicant’s program will be implemented in a timely manner and
supportive services will be delivered to participants as quickly as possible and within a specified
timeline.

(i1) Applicant has a hiring plan in place to meet the applicant’s program
timeline or has existing staff to meet such timeline.

(5) Collaboration and communication with VA. Applicant has a plan to coordinate
outreach and services with local VA facilities.

(6) Ability to meet VA’s requirements, goals and objectives for the Supportive
Services for Veteran Families Program. Applicant is committed to ensuring that its program
meets VA’s requirements, goals and objectives for the Supportive Services for Veteran Families
Program as identified in this part and the Notice of Fund Availability.
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(7) Capacity to undertake program. Applicant has sufficient capacity, including
staff resources, to undertake the program.

(c) VA will award up to 15 points based on the applicant’s quality assurance and
evaluation plan, as demonstrated by the following:

(1) Program evaluation.

(1) Applicant has created clear, realistic, and measurable goals that reflect
the Supportive Services for Veteran Families Program’s aim of reducing and preventing
homelessness among very low-income veteran families against which the applicant’s program
performance can be evaluated.

(i1) Applicant plans to continually assess the program.
(2) Monitoring.

(1) Applicant has adequate controls in place to regularly monitor the
program, including any subcontractors, for compliance with all applicable laws, regulations, and
guidelines.

(i1) Applicant has adequate financial and operational controls in place to
ensure the proper use of supportive services grant funds.

(ii1)) Applicant has a plan for ensuring that the applicant’s staff and any
subcontractors are appropriately trained and stays informed of industry trends and the
requirements of this part.

(3) Remediation. Applicant has a plan to establish a system to remediate non-
compliant aspects of the program if and when they are identified.

(4) Management and reporting. Applicant’s program management team has the
capability and a system in place to provide to VA timely and accurate reports at the frequency set
by VA.

(d) VA will award up to 15 points based on the applicant’s financial capability and plan,
as demonstrated by the following:

(1) Organizational finances. Applicant, and any identified subcontractors, are
financially stable.

(2) Financial feasibility of program.

(1) Applicant has a realistic plan for obtaining all funding required to
operate the program for the time period of the supportive services grant.

(i) Applicant’s program is cost-effective and can be effectively
implemented on-budget.

(e) VA will award up to 10 points based on the applicant’s area or community linkages
and relations, as demonstrated by the following:
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(1) Area or community linkages. Applicant has a plan for developing or has
existing linkages with Federal (including VA), State, local, and tribal government agencies, and
private entities for the purposes of providing additional services to participants.

(2) Past working relationships. Applicant (or applicant’s staff), and any identified
subcontractors (or subcontractors’ staff), have fostered successful working relationships and
linkages with public and private organizations providing services to veterans or very low-income
families in need of services similar to the supportive services.

(3) Local presence and knowledge.

(i) Applicant has a presence in the area or community to be served by the
applicant.

(i) Applicant understands the dynamics of the area or community to be
served by the applicant.

(4) Integration of linkages and program concept. Applicant’s linkages to the area
or community to be served by the applicant enhance the effectiveness of the applicant’s program.
(Authority: 38 U.S.C. 501, 2044)

[75 FR 68979, Nov. 10, 2010; as amended at 80 FR 9611, Feb. 24, 2015]

Supplement Highlights references: 58(1), 91(1).
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§62.23 Selecting applicants to receive supportive services grants.

VA will use the following process to select applicants to receive supportive services
grants:

(a) VA will score all applicants that meet the threshold requirements set forth in §62.21
using the scoring criteria set forth in §62.22.

(b) VA will group applicants within the applicable funding priorities if funding priorities
are set forth in the Notice of Fund Availability.

(c) VA will rank those applicants who receive at least the minimum amount of total
points and points per category set forth in the Notice of Fund Availability, within their respective
funding priority group, if any. The applicants will be ranked in order from highest to lowest
scores, within their respective funding priority group, if any.

(d) VA will use the applicant’s ranking as the primary basis for selection for funding.
However, VA will also use the following considerations to select applicants for funding:

(1) VA will give preference to applicants that provide, or coordinate the provision
of, supportive services for very low-income veteran families transitioning from homelessness to
permanent housing; and

(2) To the extent practicable, VA will ensure that supportive services grants are
equitably distributed across geographic regions, including rural communities and tribal lands.

(e) Subject to paragraph (d) of this section, VA will fund the highest-ranked applicants
for which funding is available, within the highest funding priority group, if any. If funding
priorities have been established, to the extent funding is available and subject to paragraph (d) of
this section, VA will select applicants in the next highest funding priority group based on their
rank within that group. (Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.30 Supportive service: Qutreach services.

(a) Grantees must provide outreach services and use their best efforts to ensure that hard-
to-reach very low-income veteran families occupying permanent housing are found, engaged, and
provided supportive services.

(b) Outreach services must include active liaison with local VA facilities, State, local,
tribal (if any), and private agencies and organizations providing supportive services to very low-
income veteran families in the area or community to be served by the grantee. (Authority: 38
U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.31 Supportive service: Case management services.

Grantees must provide case management services that prioritize housing stability as the
primary goal of SSVF services and include, at a minimum:

(a) Performing a careful assessment of participant functions and developing and
monitoring case plans in coordination with a formal assessment of supportive services needed,
including necessary follow-up activities, to ensure that the participant’s needs are adequately
addressed;

(b) Establishing linkages with appropriate agencies and service providers in the area or
community to help participants obtain needed supportive services;

(c) Providing referrals to participants and related activities (such as scheduling
appointments for participants) to help participants obtain needed supportive services, such as
medical, social, and educational assistance or other supportive services to address participants’
identified needs and goals;

(d) Deciding how resources are allocated to participants on the basis of need;

(e) Educating participants on issues, including, but not limited to, supportive services
availability and participant rights; and

(f) Assisting participants in locating, obtaining, and retaining suitable permanent housing.
Such activities may include: Identifying appropriate permanent housing and landlords willing to
work with homeless veteran families; tenant counseling; mediation with landlords; and outreach
to landlords. (Authority: 38 U.S.C. 501, 2044)

[75 FR 68979, Nov. 10, 2010; as amended at 80 FR 9611, Feb. 24, 2015]

Supplement Highlights references: 58(1), 91(1).
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§62.32 Supportive service: Assistance in obtaining VA benefits.

(a) Grantees must assist participants in obtaining any benefits from VA for which the
participants are eligible. Such benefits include, but are not limited to:

(1) Vocational and rehabilitation counseling;
(2) Employment and training service;

(3) Educational assistance; and

(4) Health care services.

(b) Grantees are not permitted to represent participants before VA with respect to a claim
for VA benefits unless they are recognized for that purpose pursuant to 38 U.S.C. 5902.
Employees and members of grantees are not permitted to provide such representation unless the
individual providing representation is accredited pursuant to 38 U.S.C. chapter 59. (Authority:
38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.33 Supportive service: Assistance in obtaining and coordinating other public benefits.

Grantees must assist participants to obtain and coordinate the provision of other public
benefits, including at a minimum those listed in paragraphs (a) through (i) below, that are being
provided by Federal, State, local, or tribal agencies, or any eligible entity in the area or
community served by the grantee by referring the participant to and coordinating with such
entity. If a public benefit is not being provided by Federal, State, local, or tribal agencies, or any
eligible entity in the area or community, the grantee is not required to obtain, coordinate, or
provide such public benefit. Grantees may also elect to provide directly to participants the public
benefits identified in paragraphs (c) through (i) below. When grantees directly provide such
benefits, the grantees must comply with the same requirements as a third party provider of such
benefits.

(a) Health care services, which include:
(1) Health insurance; and

(2) Referral to a governmental or eligible entity that provides any of the following
services:

(i) Hospital care, nursing home care, out-patient care, mental health care,
preventive care, habilitative and rehabilitative care, case management, respite care, and home
care;

(i) The training of any very low-income veteran family member in the
care of any very low-income veteran family member; and

(ii1)) The provision of pharmaceuticals, supplies, equipment, devices,
appliances, and assistive technology.

(b) Daily living services, which may consist of the referral of a participant, as appropriate,
to an entity that provides services relating to the functions or tasks for self-care usually
performed in the normal course of a day, including, but not limited to, eating, bathing, grooming,
dressing, and home management activities.

(c) Personal financial planning services, which include, at a minimum, providing
recommendations regarding day-to-day finances and achieving long-term budgeting and financial
goals. SSVF funds may pay for credit counseling and other services necessary to assist
participants with critical skills related to household budgeting, managing money, accessing a free
personal credit report, and resolving credit problems.

(d) Transportation services.

(1) The grantee may provide temporary transportation services directly to
participants if the grantee determines such assistance is necessary; however, the preferred method
of direct provision of transportation services is the provision of tokens, vouchers, or other
appropriate instruments so that participants may use available public transportation options.

(2) If public transportation options are not sufficient within an area or community,
costs related to the lease of vehicle(s) may be included in a supportive services grant application
if the applicant or grantee, as applicable, agrees that:
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(1) The vehicle(s) will be safe, accessible, and equipped to meet the needs
of the participants;

(i1)) The vehicle(s) will be maintained in accordance with the
manufacturer’s recommendations; and

(i11) All transportation personnel (employees and subcontractors) will be
trained in managing any special needs of participants and handling emergency situations.

(3) The grantee may make payments on behalf of a participant needing car repairs
or maintenance required to operate the vehicle if the payment will allow the participant to remain
in permanent housing or obtain permanent housing, subject to the following:

(1) Payments for car repairs or maintenance on behalf of the participant
may not exceed $1,200 during a 3-year period, such period beginning on the date the grantee first
pays for any car repairs or maintenance on behalf of the participant.

(i1) Payments for car repairs or maintenance must be reasonable and must
be paid by the grantee directly to the third party that repairs or maintains the car.

(ii1) Grantees may require participants to share in the cost of car repairs or
maintenance as a condition of receiving assistance with car repairs or maintenance.

(e) Income support services, which may consist of providing assistance in obtaining other
Federal, State, tribal and local assistance, in the form of, but not limited to, mental health
benefits, employment counseling, medical assistance, veterans’ benefits, and income support
assistance.

(f) Fiduciary and representative payee services, which may consist of acting on behalf of a
participant by receiving the participant’s paychecks, benefits or other income, and using those
funds for the current and foreseeable needs of the participant and saving any remaining funds for
the participant’s future use in an interest bearing account or saving bonds.

(g) Legal services, including court filing fees, to assist a participant with issues that
interfere with the participant's ability to obtain or retain permanent housing or supportive
services, including issues that affect the participant's employability and financial security (such as
the lack of a driver's license). However, SSVF funds may not be used to pay for court-ordered
judgments or fines, pursuant to §62.38.

(h) Child care for children under the age of 13, unless disabled. Disabled children must be
under the age of 18. Child care includes the:

(1) Referral of a participant, as appropriate, to an eligible child care provider that
provides child care with sufficient hours of operation and serves appropriate ages, as needed by
the participant; and

(2) Payment by a grantee on behalf of a participant for child care by an eligible
child care provider.

(1) Payments for child care services must be paid by the grantee directly to
an eligible child care provider and cannot exceed a maximum of 6 months in a 12-month period,
and 10 months during a 2-year period, such period beginning on the date that the grantee first
pays for child care services on behalf of the participant. For extremely low-income veteran
families, payments for child care services on behalf of that participant cannot exceed 9 months in
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a 12-month period and 12 months during a 2-year period, such period beginning on the date that
the grantee first pays for child care services on behalf of the participant.

(i1) Grantees may require participants to share in the cost of child care as a
condition of receiving payments for child care services.

(i11)) Payments for child care services cannot be provided on behalf of
participants for the same period of time and for the same cost types that are being provided
through another Federal, State or local subsidy program.

(iv) As a condition of providing payments for child care services, the
grantee must help the participant develop a reasonable plan to address the participant’s future
ability to pay for child care services. Grantees must assist the participant to implement such plan
by providing any necessary assistance or helping the participant to obtain any necessary public or
private benefits or services.

(1) Housing counseling, which includes the provision of counseling relating to the
stabilization of a participant’s residence in permanent housing. At a minimum, housing
counseling includes providing referrals to appropriate local, tribal, State, and Federal resources,
and providing counseling, education and outreach directly to participants on the following topics,
as appropriate:

(1) Housing search assistance, including the location of vacant units, the
scheduling of appointments, viewing apartments, reviewing tenant leases, and negotiating with
landlords on behalf of a participant;

(2) Rental and rent subsidy programs;

(3) Federal, State, tribal, or local assistance;
(4) Fair housing;

(5) Landlord tenant laws;

(6) Lease terms;

(7) Rent delinquency;

(8) Resolution or prevention of mortgage delinquency, including, but not limited
to, default and foreclosure, loss mitigation, budgeting, and credit; and

(9) Home maintenance and financial management. (Authority: 38 U.S.C. 501,
2044)

[75 FR 68979, Nov. 10, 2010; as amended at 80 FR 9610, Feb. 24, 2015]

Supplement Highlights references: 58(1), 91(1).
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§62.34 Other supportive services.

Grantees may provide the following services which are necessary for maintaining
independent living in permanent housing and housing stability:

(a) Rental assistance. Payment of rent, penalties or fees to help the participant remain in
permanent housing or obtain permanent housing.

(1) A participant may receive rental assistance for a maximum of 10 months
during a 2-year period (consecutive or nonconsecutive), such period beginning on the date that
the grantee first pays rent on behalf of the participant; however, a participant cannot receive
rental assistance for more than 6 months in any 12-month period beginning on the date that the
grantee first pays rent on behalf of the participant. For extremely low-income veteran families,
payments for rent cannot exceed 9 months in any 12-month period and 12 months during a 2-year
period, suchperiod beginning on the date that the grantee first pays rent on behalf of the
participant. The rental assistance may be for rental payments that are currently due or are in
arrears, and for the payment of penalties or fees incurred by a participant and required to be paid
by the participant under an existing lease or court order. In all instances, rental assistance may
only be provided if the payment of such rental assistance will directly allow the participant to
remain in permanent housing or obtain permanent housing.

(2) Rental assistance must be paid by the grantee directly to the third party to
whom rent is owed.

(3) As a condition of providing rental assistance, the grantee must help the
participant develop a reasonable plan to address the participant’s future ability to pay rent.
Grantees must assist the participant to implement such plan by providing any necessary
assistance or helping the participant to obtain any necessary public or private benefits or services.

(4) The rental assistance paid by a grantee must be in compliance with the
following “rent reasonableness” standard. “Rent reasonableness” means the total rent charged for
a unit must be reasonable in relation to the rents being charged during the same time period for
comparable units in the private unassisted market and must not be in excess of rents being
charged by the property owner during the same time period for comparable non-luxury unassisted
units. To make this determination, the grantee should consider:

(1) The location, quality, size, type, and age of the unit; and

(i1)) Any amenities, housing services, maintenance, and utilities to be
provided by the property owner. Comparable rents can be checked by using a market study, by
reviewing comparable units advertised for rent, or using a note from the property owner verifying
the comparability of charged rents to other units owned by the property owner. Prior to providing
rental assistance in the form of payment of penalties or fees incurred by a participant, the grantee
must determine that such penalties or fees are reasonable.

(5) With respect to shared housing arrangements, the rent charged for a participant
must be in relation to the size of the private space for that participant in comparison to other
private space in the shared unit, excluding common space. A participant may be assigned a pro
rata portion based on the ratio derived by dividing the number of bedrooms in their private space
by the number of bedrooms in the unit. Participation in shared housing arrangements must be
voluntary.
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(6) Rental assistance payments cannot be provided on behalf of participants for
the same period of time and for the same cost types that are being provided through another
Federal, State, or local housing subsidy program.

(7) Grantees may require participants to share in the cost of rent as a condition of
receiving rental assistance.

(b) Utility-fee payment assistance. Payment of utility fees to help the participant to
remain in permanent housing or obtain permanent housing.

(1) A participant may receive payments for utilities for a maximum of 10 months
during a 2-year period, such period beginning on the date that the grantee first pays utility fees on
behalf of the participant; provided, however, that a participant cannot receive payments for
utilities for more than 6 months in any 12-month period beginning on the date that the grantee
first pays a utility payment on behalf of the participant. For extremely low-income veteran
families, payments for utilities cannot exceed 9 months in any 12-month period and 12 months
during a 2-year period, such periods beginning on the date that the grantee first pays a utility
payment on behalf of the participant. The payment for utilities may be for utility payments that
are currently due or are in arrears, provided that the payment of such utilities will allow the
participant to remain in permanent housing or obtain permanent housing.

(2) Payments for utilities must be paid by the grantee directly to a utility
company. Payments for utilities only will be available if a participant, a legal representative of
the participant, or a member of his/her household, has an account in his/her name with a utility
company or proof of responsibility to make utility payments, such as cancelled checks or receipts
in his/her name from a utility company.

(3) As a condition of providing payments for utilities, the grantee must help the
participant develop a reasonable plan to address the participant’s future ability to pay utility
payments. Grantees must assist the participant to implement such plan by providing any
necessary assistance or helping the participant to obtain any necessary public or private benefits
or services.

(4) Payments for utilities cannot be provided on behalf of participants for the same
period of time and for the same cost types that are being provided through another Federal, State,
or local program.

(5) Grantees may require participants to share in the cost of utility payments as a
condition of receiving payments for utilities.

(c) Deposits. Payment of security deposits or utility deposits to help the participant
remain in permanent housing or obtain permanent housing.

(1) A participant may receive assistance with the payment of a security deposit a
maximum of one time in every 2-year period, such period beginning on the date the grantee pays
a security deposit on behalf of a participant.

(2) A participant may receive assistance with the payment of a utility deposit a
maximum of one time in every 2-year period, such period beginning on the date the grantee pays
a utility deposit on behalf of a participant.
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(3) Any security deposit or utility deposit must be paid by the grantee directly to
the third party to whom the security deposit or utility deposit is owed. The payment of such
deposit must allow the participant to remain in the participant’s existing permanent housing or
help the participant to obtain and remain in permanent housing selected by the participant.

(4) As a condition of providing a security deposit payment or a utility deposit
payment, the grantee must help the participant develop a reasonable plan to address the
participant’s future housing stability. Grantees must assist the participant to implement such plan
by providing any necessary assistance or helping the participant to obtain any necessary public or
private benefits or services.

(5) Security deposits and utility deposits covering the same period of time in
which assistance is being provided through another housing subsidy program are eligible, as long
as they cover separate cost types.

(6) Grantees may require participants to share in the cost of the security deposit or
utility deposit as a condition of receiving assistance with such deposit.

(d) Moving costs. Payment of moving costs to help the participant to obtain permanent
housing.

(1) A participant may receive assistance with moving costs a maximum of one
time in every 3-year period, such period beginning on the date the grantee pays moving costs on
behalf of a participant.

(2) Moving costs assistance must be paid by the grantee directly to a third party.
Moving costs assistance includes reasonable moving costs, such as truck rental, hiring a moving
company, or short-term storage fees for a maximum of 3 months or until the participant is in
permanent housing, whichever is shorter.

(3) As a condition of providing moving costs assistance, the grantee must help the
participant develop a reasonable plan to address the participant’s future housing stability.
Grantees must assist the participant to implement such plan by providing any necessary
assistance or helping the participant to obtain any necessary public or private benefits or services.

(4) Moving costs assistance payments cannot be provided on behalf of participants
for the same period of time and for the same cost types that are being provided through another
Federal, State, or local program.

(5) Grantees may require participants to share in the cost of moving as a condition
of receiving assistance with moving costs.

(e) General housing stability assistance.

(1) A grantee may provide to a participant items necessary for a participant's life
or safety on a temporary basis, in order to address a participant's emergency situation.

(2) A grantee may pay directly to a third party (and not to a participant), in an
amount not to exceed $1,500 per participant during any 2-year period, beginning on the date that
the grantee first submits a payment to a third party, the following types of expenses:
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(1) Expenses associated with gaining or keeping employment, such as
obtaining uniforms, tools, certifications, and licenses.

(i) Expenses associated with moving into permanent housing, such as
obtaining basic kitchen utensils, bedding, and other supplies.

(i11) Expenses necessary for securing appropriate permanent housing, such
as fees for housing applications, housing inspections, or background checks.

(3) A grantee may pay directly to a third party (and not to a participant) a
reasonable amount for a broker's fee when such a third party has assisted in identifying
permanent housing. The reasonableness of a fee will be determined based on conditions in the
local housing market.

(f) Emergency housing assistance. If permanent housing, appropriate shelter beds and
transitional housing are not available and subsequent rental housing has been identified generally
but is not immediately available for move-in by the participant, then a grantee may place a
participant in emergency housing, subject to the following limitations:

(1) Placement for a single veteran may not exceed 72 hours, unless the grantee can
certify that appropriate shelter beds and transitional housing are still unavailable at the end of the
72 hour period.

(2) Placement for a veteran and his or her spouse with dependent(s) may not
exceed 45 days.

(3) A participant may be placed in emergency housing only once during any 2-
year period, beginning on the date that the grantee first pays for emergency housing on behalf of
the participant.

(4) Permanent housing will be available before the end of the period during which
the participant is placed in emergency housing.

(5) The cost of the emergency housing must be reasonable in relation to the costs
charged for other available emergency housing considering the location, quality, size, and type of
the emergency housing.

(g) Other. Other services as set forth in the Notice of Fund Availability or as approved by
VA that are consistent with the Supportive Services for Veteran Families Program. Applicants
may propose additional services in their supportive services grant application, and grantees may
propose additional services by submitting a written request to modify the supportive services
grant in accordance with §62.60. (Authority: 38 U.S.C. 501, 2044)

[75 FR 68979, Nov. 10, 2010; as amended at 80 FR 9611, Feb. 24, 2015]

Supplement Highlights references: 58(1), 91(1).
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§62.35 Limitations on and continuations of the provision of supportive services to certain
participants.

(a) Extremely low-income veteran families. A participant classified as an extremely low-
income veteran family will retain that designation as long as the participant continues to meet all
other eligibility requirements.

(b) Limitations on the provision of supportive services to participants classified under
§62.11(c).

(1) A grantee may provide supportive services to a participant classified under
§62.11(c) until the earlier of the following dates:

(1) The participant commences receipt of other housing services adequate
to meet the participant’s needs; or

(i1) Ninety days from the date the participant exits permanent housing.

(2) Supportive services provided to participants classified under §62.11(c) must
be designed to support the participants in their choice to transition into housing that is responsive
to their individual needs and preferences.

(c) Continuation of supportive services to veteran family member(s). If a veteran becomes
absent from a household or dies while other members of the veteran family are receiving
supportive services, then such supportive services must continue for a grace period following the
absence or death of the veteran. The grantee must establish a reasonable grace period for
continued participation by the veteran’s family member(s), but that period may not exceed 1 year
from the date of absence or death of the veteran, subject to the requirements of paragraphs (a)
and (b) of this section. The grantee must notify the veteran’s family member(s) of the duration of
the grace period.

(d) Referral for other assistance. If a participant becomes ineligible to receive supportive
services under this section, the grantee must provide the participant with information on other
available programs or resources. (Authority: 38 U.S.C. 501, 2044)

(e) Families fleeing domestic violence. Notwithstanding the limitations in §62.34
concerning the maximum amount of assistance a family can receive during defined periods of
time, a household may receive additional assistance if it otherwise qualifies for assistance under
this Part and is fleeing from a domestic violence situation. A family may qualify for assistance
even if the veteran is the aggressor or perpetrator of the domestic violence. Receipt of assistance
under this provision resets the tolling period for the limitations on the maximum amount of
support that can be provided in a given amount of time under §62.34.

[75 FR 68979, Nov. 10, 2010; as amended at 80 FR 9612, Feb. 24, 2015]

Supplement Highlights references: 58(1), 91(1).
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§62.36 General operation requirements.

(a) Eligibility documentation. Prior to providing supportive services, grantees must verify
and document each participant's eligibility for supportive services and classify the participant
under one of the categories set forth in §62.11. Grantees must recertify the participant's eligibility
as a very low-income veteran family at least once every 3 months.

(b) Confidentiality. Grantees must maintain the confidentiality of records kept on
participants. Grantees that provide family violence prevention or treatment services must
establish and implement procedures to ensure the confidentiality of:

(1) Records pertaining to any individual provided services, and
(2) The address or location where the services are provided.
(c) Notifications to participants.

(1) Prior to initially providing supportive services to a participant, the grantee
must notify each participant of the following:

(1) The supportive services are being paid for, in whole or in part, by VA;

(i1) The supportive services available to the participant through the
grantee’s program; and

(ii1)) Any conditions or restrictions on the receipt of supportive services by
the participant.

(2) The grantee must provide each participant with a satisfaction survey which can
be submitted by the participant directly to VA, within 45 to 60 days of the participant’s entry into
the grantee’s program and again within 30 days of such participant’s pending exit from the
grantee’s program.

(d) Assessment of funds. Grantees must regularly assess how supportive services grant
funds can be used in conjunction with other available funds and services to assist participants.

(e) Administration of supportive services grants. Grantees must ensure that supportive
services grants are administered in accordance with the requirements of this part, the supportive
services grant agreement, and other applicable laws and regulations. Grantees are responsible for
ensuring that any subcontractors carry out activities in compliance with this part.

(f) Habitability standards.

(1) Grantees using supportive services grant funds to provide rental assistance,
payments of utilities fees, security deposits, or utilities deposits, as set forth under § 62.34, on
behalf of a participant moving into a new (different) housing unit will be required to conduct
initial and any appropriate follow-up inspections of the housing unit into which the participant
will be moving. Such inspections shall ensure that the housing unit meets the conditions set forth
in 24 CFR 583.300(b) and do not require the use of a certified inspector. Inspections should
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occur no later than three (3) working days after the housing unit has been identified to the SSVF
grantee, unless the Alternative Inspection Method is used to meet the requirements of this
paragraph.

(2) Alternative inspection method. An inspection of a property will be valid for
purposes of this paragraph if:

(i) The inspection was conducted pursuant to the requirements of a
Federal, State, or local housing program (including, but not limited to, the Home investment
partnership program under title II of the Cranston-Gonzalez National Affordable Housing Act or
the low-income housing tax credit program under section 42 of the Internal Revenue Code of
1986);

(i1) If the inspection was not conducted pursuant to the requirements of a
Federal housing program, the public housing agency has certified to the Secretary that such
standard or requirement provides the same (or greater) protection to occupants of inspected
dwelling units;

(i11) Pursuant to the inspection, the property was determined to meet the
requirements regarding housing quality or safety applicable to properties assisted under such
program; and

(iv) The inspection was conducted within the past 2 years.

(g) Continuum of Care coordinated assessment. Grantees must participate in the
development, implementation, and ongoing operations of their local Continuum of Care's
coordinated assessment system, or equivalent, as described in the McKinney-Vento Act, as
amended by the HEARTH Act (42 U.S.C. 11302). (Authority: 38 U.S.C. 501, 2044)

(The Office of Management and Budget has approved the information collection
provisions in this section under control number 2900-0757.)

[75 FR 68979, Nov. 10, 2010; as amended at 80 FR 9610, Feb. 24, 2015]

Supplement Highlights references: 58(1), 91(1).
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[Reserved]
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§62.37 Fee prohibition.

Grantees must not charge a fee to very low-income veteran families for providing
supportive services that are funded with amounts from a supportive services grant. (Authority:
38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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§62.38 Ineligible activities.

Notwithstanding any other section in this part, grantees are not authorized to use
supportive services grant funds to pay for the following:

(a) Mortgage costs or costs needed by homeowners to assist with any fees, taxes, or other
costs of refinancing.

(b) Construction or rehabilitation of buildings.

(c) Home care and home health aides typically used to provide care in support of daily
living activities. This includes care that is focused on treatment for an injury or illness,
rehabilitation, or other assistance generally required to assist those with handicaps or other
physical limitations.

(d) Credit card bills or other consumer debt.

(e) Medical or dental care and medicines.

(f) Direct cash assistance to participants.

(g) Court-ordered judgments or fines, except for those supported under § 62.34(a)(1).
(h) Pet care.

(i) Entertainment activities. (Authority: 38 U.S.C. 501, 2044)

[80 FR 9613, Feb. 24, 2015]

Supplement Highlights reference: 91(1)

Next Section is §62.40
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[Reserved]
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§62.40 Notice of Fund Availability.

When funds are available for supportive services grants, VA will publish a Notice of
Fund Availability in the Federal Register. The notice will identify:

(a) The location for obtaining supportive services grant applications;

(b) The date, time, and place for submitting completed supportive services grant
applications;

(c) The estimated amount and type of supportive services grant funding available;

(d) Any priorities for or exclusions from funding to meet the statutory mandates of 38
U.S.C. 2044 and VA goals for the Supportive Services for Veteran Families Program;

(e) The length of term for the supportive services grant award;

(f) The minimum number of total points and points per category that an applicant or
grantee, as applicable, must receive in order for a supportive services grant to be funded;

(g) Any maximum uses of supportive services grant funds for specific supportive
services;

(h) The timeframes and manner for payments under the supportive services grant; and

(1) Other information necessary for the supportive services grant application process as
determined by VA. (Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)

Next Section is §62.50
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§62.60 Program or budget changes and corrective action plans.

(a) A grantee must submit to VA a written request to modify a supportive services grant
for any proposed significant change that will alter the supportive services grant program. If VA
approves such change, VA will issue a written amendment to the supportive services grant
agreement. A grantee must receive VA’s approval prior to implementing a significant change.
Significant changes include, but are not limited to, a change in the grantee or any subcontractors
identified in the supportive services grant agreement; a change in the area or community served
by the grantee; additions or deletions of supportive services provided by the grantee; a change in
category of participants to be served; and a change in budget line items that are more than 10
percent of the total supportive services grant award.

(1) VA’s approval of changes is contingent upon the grantee’s amended
application retaining a high enough rank to have been competitively selected for funding in the
year that the application was granted.

(2) Each supportive services grant modification request must contain a description
of the revised proposed use of supportive services grant funds.

(b) VA may require that the grantee initiate, develop and submit to VA for approval a
Corrective Action Plan (CAP) if, on a quarterly basis, actual supportive services grant
expenditures vary from the amount disbursed to a grantee for that same quarter or actual
supportive services grant activities vary from the grantee’s program description provided in the
supportive services grant agreement.

(1) The CAP must identify the expenditure or activity source that has caused the
deviation, describe the reason(s) for the variance, provide specific proposed corrective action(s),
and provide a timetable for accomplishment of the corrective action.

(2) After receipt of the CAP, VA will send a letter to the grantee indicating that
the CAP is approved or disapproved. If disapproved, VA will make beneficial suggestions to
improve the proposed CAP and request resubmission, or take other actions in accordance with
this part.

(c) Grantees must inform VA in writing of any key personnel changes (e.g., new
executive director, supportive services grant program director, or chief financial officer) and
grantee address changes within 30 days of the change. (Authority: 38 U.S.C. 501, 2044)

(The Office of Management and Budget has approved the information collection
provisions in this section under control number 2900-0757.)

[75 FR 68979, Nov. 10, 2010; as amended at 80 FR 9613, Feb. 24, 2015]

Supplement Highlights references: 58(1), 91(1).
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§62.61 Procedural error.

If an applicant would have been selected but for a procedural error committed by VA, VA
may select that applicant for funding when sufficient funds become available if there is no
material change in the information that would have resulted in the applicant’s selection. A new
application will not be required for this purpose. (Authority: 38 U.S.C. 501, 2044)

Supplement Highlights reference: 58(1)
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