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CHAPTER 6. Processing Uncollectible and Returned Checks
	Subsection
	Name

	6.01
	Uncollectible Checks (Maker Deceased)

	6.02
	Returned Checks (Payee Deceased)

	6.03
	Remittance Submitted After Death of Insured


6.01
UNCOLLECTIBLE CHECKS (MAKER DECEASED)

a.
When an insured tenders a check in payment of a premium and the check is returned as uncollectible showing Maker Deceased and the remittance in question was included in the award as premium or unearned premium, process as follows:

1. Prepare an amended 368d in the VA Insurance system showing the present status of the account in item 10. The information changed and the reason for change will be shown in item 24.

2. Prepare a VA Form 29-1610, Transfer Worksheet (Interfund/Intrafund), to transfer the amount of the uncollectible item from the premiums-cash collections account to the undistributed insurance collections account.

3. Image and then send a copy of VA Form 29-1610 to Insurance Accounting Staff with a copy of the amended 368d.
b.
When the insurance lapses because the returned check paid the premium month in which the insured died, the account can be adjusted. If the account is not adjustable and payment of premiums was timely submitted by check but the check was not honored because of the insured's death, the following actions will be taken:

1. Lead Claims Adjustment Technician (LCAT) will review the case to determine if the return of the uncollectible check will result in the insurance not being in force at the time of death of the insured. The extended insurance provision will be used to consider the insurance in force if eligible.
c.
If there were insufficient funds to cover the insured's check, or any condition, other than death, which would have prevented payment, take the following actions:

1. Prepare an amended 368d in final form showing lapse of the insurance.

2. In item 24, Remarks, enter the following notation: Check for $ _______________ returned W/O Pmt. because of insured's death. 

d.
If the original 368d has not been processed, the following actions will be taken:

1. The debit entry will be posted to the RPO, including the reason for return. 

2. All documentation in relation to an uncollectible check will be imaged to the electronic insurance record.
e.  If the uncollectible check (maker deceased) is received after the award has been paid and the premium is needed, prepare a supplemental 368d to establish an accounts receivable. The amount of premium due will be shown in item l6C (and D, if required) with appropriate remarks in item 24.
1. If the supplemental 368d is processed in VA Insurance Systems, no other action is required.
2. If the supplemental 368d cannot be processed in VA Insurance Systems, a copy of the uncollectible check is sent to the Insurance Accounting(290E)
6.02
RETURNED CHECKS (PAYEE DECEASED)
a.
When checks are returned to VA because of the death of the payee (e.g. beneficiary), a VA Form 1409, Transmittal-Checks Returned to Agent Cashier, will be sent by the agent cashier to the Treasury Regional Disbursing Office, for preparation of a TD Form 1664X, Returned Check Notice. A copy of the VA Form 1409, together with any accompanying correspondence will be forwarded to Insurance Claims. 

b.
The Insurance Claims Division, upon receipt of VA Form 1409/TD Form 1664X indicating death, and a notice has not previously been received, will take action to confirm the date of death and will enter the FNOD into the Insurance record to generate inputs into the insurance master record for processing the death claim.

c.
Upon receipt of the TD Form 1664X in the Death Claims activity, the claims clerk will take the following action:

1. Cancel the check by using the Treasury disbursement system.
2. Prepare a supplemental 368d.
d.   After the claims clerk completes the action in c., the Veterans Claims Examiner prepares a 706 Notice of Refunds as follows:

	Field
	Entry

	File Number
	The file number is prefilled

	Policy Number
	Enter the policy number

	Check Amt
	Enter amount of refund

	Refund Amt
	Enter amount of refund

	XC #
	Enter the insured’s claim number

	Type of Refund
	Select the type of refund

	Off Tape/On Tap
	Select Off tape

	Name
	Payee’s Name

	Address
	Enter the Payee’s address

	Dear
	Select salutation and enter Payee’s last name

	Addresses
	Select the Payee’s name from list of Payees (their information will populate in Name and Address rows)

	EFT
	Check for DD and enter Transit Routing #

	Checking/Savings
	Check the account type and enter the type #

	Calculations Remarks
	Enter note if interest is being added to the refund

	Free Text
	Enter message to Payee as to what the refund is for

	ABC √
	Click this box for spell check


e.
Return of Cash Surrender Check. Whenever a check for cash surrender is returned because of death and before the end of the premium month in which the surrender was made effective, or as of the date of the check for cash surrender, whichever is later, the check will be canceled and the cash surrender invalidated. A 368d, for payment of the face amount of the policy, less any indebtedness, will be prepared. 

f. Return of Policy Loan Check. When a policy loan check is returned because of death of the insured, the loan check will be canceled. An amended 368d will be prepared to reflect the amount of the check for the policy loan, plus any interest charged. 

6.03
REMITTANCE SUBMITTED AFTER DEATH OF INSURED

a. When a remittance is postmarked after the date of death of the insured, regardless of who sent the check, the Collections Unit will refund the remittance to the submitter. If the remittance is not the exact amount of the premium, VA Insurance systems will be reviewed for any record of indebtedness.  

b. When a remittance is posted prior to First Notice of Death, with a postmark date before the death of the insured, the payment will be reversed and, if insurance is inforce, will be applied to the award.  If the insurance is lapsed, payment will be refunded to the submitter.
c. If there is a record of indebtedness, the Collections Unit will prepare VA Form SF-1081, Voucher and Schedule of Withdrawals and Credits, for an intrafund transfer.

