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5.01
GENERAL

a. 
All insurance death awards are processed through the Awards Data Entry (ADE) system. ADE automatically generates a death claim award in the VA Insurance system, with the exception of a manual award, for each policy on the master record.   For a manual award, the Veterans Claims Examiner (VCE) will need to recreate the entire policy prior to ADE processing the death award.  

b. 
Manual awards are generated because one of the following (23) policy/account conditions exists:

1. There are pending transactions other than the death claim (XC) diary or the disability waiver diary.
2. There is a freeze on any of the policies.
3. There is a loan, lien, or other indebtedness and one or more of the following conditions exist:

a) The last loan or lien processing date is on or after the date of death.
b) The date of death is prior to the current year's loan or lien anniversary and interest for the current year has been capitalized.
c) The date of death is subsequent to the current year's loan or lien anniversary and interest for the current year was not capitalized.
4. Dividend interest is added after date of death.
5. Reduced paid-up insurance with TDIP (Total Disability Income Provision) is in effect.
6. The Insurance and TDIP how paid code and/or next month due are not the same.
7. The Life and TDIP premium amounts are not equal to last transaction amount on payments by allotment (ALT) or DFB (deduction from benefits).
8. There is no date of death shown on VA Form 29-5899, Request for Record Printout, or VA Form 29-8529, RPO/Reinstatement/Status.
9. The Extended insurance period has expired.
10. There is more than one reason code.
11. The effective date of insurance is after the date of death.
12. The Insurance is lapsed (61-day grace period expired).
13. The death occurred in the 31-day grace period and there are two (2) monthly premiums due.
14. Effective date of reduced paid-up or extended insurance is after date of death.
15. Dividend year in the master record is not the current dividend year. (Only current and settlement dividends are computed by the system in Run 140.).
16. A dividend credit segment is on any fund except RH or H.
17. Allotment deductions are not one (1) month in advance, one (1) month in arrears, or on the same date as the next premium due date.
18. Deduction from benefit (DFB) payments are not one (1) month in advance or on the same date as the next premium due date.
19. The disbursement pending indicator is on.
20. There is paid-up additions (PUA) and dividend overpayment will result.
21. The claim number in the XC diary differs from the claim number in the master record.
22. The date of death is more than four (4) days before the policy anniversary date and dividends have been used to purchase paid-up additions (PUA).
23. Date of death is over two (2) years (Refer to Lead Claims Assistant –GS 7).
c. Awards maintenance actions on running awards are processed through ADE and other Insurance Systems.  

5.02
AWARD PROCESSING
a. Pending Award Actions
1. Insurance master records which are deleted from the inforce master record due to death (XC Award Screen) or matured endowment (ME Screen) will automatically cause an insurance award pending master record to be established.
2. An award pending master record is also created when a first notice of death is received on the beneficiary/payee receiving the insurance benefits, who dies during the guaranteed period of a running installment award.

3. An award pending master record will include a record of all the active policies at the time of death or maturity for an insured, before an award is made.  It includes all of the necessary settlement information, including the unawarded shares remaining.
4. There will be an award screen for each policy.
5. The award pending master record is automatically deleted when all shares have been awarded to one or more payees.
6. Award adjustments are necessary when a pending award exists and new information is received that will affect the amount of the award payable.

a) New information can include situations where a different date of death is shown on the death certificate (from what was reported), a government check is returned, a liability is created on the account, a personal check (loan or premium payment) is received.  Any item received that can affect the amount payable will require reevaluation of the policy to determine how much, if any, adjustment is required.

b. Award Master Record Actions
1. When an award is entered into the system and is matched with an award pending master record, the system establishes an award master record.

2. An award master record contains all of the recurring monthly insurance payments being made, as well as payment data relevant to those beneficiaries who received lump sum payments.
3. An award master record generally includes all awards for which one payee is receiving payments.

4. The amount of payment, lump sum or monthly, is calculated by the system.  

5. The initial disbursement includes all payments due up to the date of disbursement.  

6. An award statement and screen are prepared by the system.

c. Awards Data Entry System 
1. The following information needs to be entered on the ADE screen to pay an award: 

a) Date of death 

b) Award payment option (if Option 2 is chosen, an additional window will open asking for the number of months; if Option 3 or 4 is chosen, an additional window will open asking for the beneficiary's date of birth) 

c) Shares (either all or a fraction) 

d) Beneficiary's name 

e) Beneficiary's address (if the beneficiary has the same address as the insured veteran, then select Insured Address (Addr) and the insured's address will automatically be populated) 

f) Social Security number, if award payment Option 3, 4, or electronic fund transfer (EFT) 

g) Transit routing number and account number only if award is to be paid through EFT (also select Checking or Savings)

2. The payee number and the remaining shares are automatically entered by the system. 
3. When there are multiple beneficiaries, make sure to use an ADE screen for each beneficiary. 
4. The remaining unpaid shares (awards that are not ready to be paid yet) will automatically go to the Pending area as a call-up assignment. The case will remain in the Pending area until the call-up date (30 days), until new mail comes in, or until any outstanding issues are resolved. 
d. Supplemental and Amended Award Actions
1. Supplemental and Amended Awards occur when funds have been returned to VA or conflicting or discrepant data is received after payment of the original award.
5.03
PROCESSING CHANGE OF NAME AND ADDRESS OF PAYEE 
a. Name and Address Changes

1. ADE is used to process address changes for Insurance award payees using the Name/Address Menu.  The Claims Technician (CT) or Insurance Specialists in the Veterans Insurance Phone Section should check the payee number and Stub name in the menu to ensure updating of the proper payee’s record.
2. If a fiduciary is involved, refer the case to the VCE for review and processing.
5.04
PROCESSING PAYMENT CHANGES 
a. Stop Payments

1. Monthly payments to the payee are stopped using TT344 (TDIP only) or TT343 (all other award types) for the following reasons (codes listed):   

a) Award freeze by the system.

b) Miscellaneous stop.

c) Surrender for commuted value by the principal beneficiary – applies to option 3 or 4 death award.

d) Death within the guaranteed period.

e) Remarriage of the widow or widower – remaining installments paid to the contingent (AN, AI, ARH).

f) Recovery (disability awards) or payment ceases.

g) T&P abeyance case.

h) Matured endowment payments completed and TDIP continuing.  For TDIP awards only, this field is not used.
2. The CT or Insurance Specialists in the Veterans Insurance Phone Section process stop payment actions.

b. Suspend Payments

1. Running awards are suspended using TT380 (“frozen”) for various reasons, including:

a) Returned check

b) Returned mail

c) Miscellaneous adjustment

d) Downdating the record.

2. The CT processes suspend payment actions.
c. Resume Payments

1. ADE is used to resume payments for Insurance award payees using the Resume Payments Menu.  However, if you find any information on the menu has changed (name, address, etc.), process the resumption of payments through the Name/Address menu, as described in 5.09.

2. Payments on a running award are resumed by changing the address on a suspended (“frozen”) record.  The award will resume automatically upon verification.  The CT or Insurance Specialists in the Veterans Insurance Phone Section should check the payee number and Stub name in the menu to ensure resumption of payments for the proper payee’s record.

d. Direct Deposit (DD) Changes
1. DD actions include establishing, changing or deleting Electronic Funds Transfer (EFT) information and are processed through the Insurance Terminal System (ITS).

2.  DD changes can only be made to an active running award, and require certain information:  

a) The payee’s social security number (SSN).

b)  The payee’s bank account number and type of account.

