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4.01
ERRONEOUS NOTICES OF DEATH

1. The phrase “XC In-Error” is a term that is used to describe the reporting of the death of an insured who is not deceased. This triggers VA Insurance systems to enter a Date of Death (DOD) on the insured’s electronic record. Once a DOD is displayed all action on the insured’s record is stopped. This means payments or benefits are no longer released.  Some common reasons why XC In Errors occur are:

a. Similar name, SSN or Claim Number to another electronic insurance record. 

b. The death certificate was inadvertently imaged under the wrong electronic insurance record.

c. The insured reported to Social Security Administration (SSA) that his/her spouse passed away and SSA entered the death into their system as the insured’s record.

2. Insureds notify VA Insurance of XC In Error through telephone calls or correspondence.  When notification is received a “Possible In-Error” workflow task in generated. A review of the record is required to confirm that the insured is alive. 

a. When correspondence or other evidence is received indicating that a notice of death was in error, a letter of apology (if a claim was invited) will be released to the insured. The letter will also give the insured the status of his or her account.

b. The Lead Claims Adjustment Technician (LCAT) will:

1) Reestablish the insurance account to its original status by using the Deactivated RPO.  The Deactivated RPO shows each segment of the record prior to the DOD processing.  The information from the RPO is necessary to restore the policy.
a) VAIC will not restore a policy that was previously disapproved, matured, auto-surrendered due to the loan balance or was cash surrendered by the insured.
2) Insert a new policy or restore an existing one using the INSR screen.   Users should select “INSR Other” on the Data Entry Menu to restore a policy.
3) Send the INSR to Internal Control (293) for verification.
4) Complete all DOC inputs to restore the policy.
5) Delete the pending award.
6) Delete the date of death from the record.

a) If other VA systems still show the date of death for the insured, notify the Imaging and Clerical Support Supervisor, who will remove the date of death from other VA systems.
7) Release a letter to the insured. 
8) Send case to the Live Claims Section to reinsert the waiver diary, if appropriate.
9) Re-establish the deduction from benefits or allotment, if applicable.
10) Send to Special Services in 292 if premiums are paid via direct pay or PADS to establish a lien for any missing premiums.


4.02
PRESUMPTIVE DATE OF DEATH

1. When a presumptive date of death is shown on the notice of death, the Claims Examiner will not insert the normal XC-diary into the system. The case will be held pending until the actual date of death is received. The insurance record will not be marked XC until the actual date of death is received.

2. See M29-1, Part VI, Chapter 15 or Standard Operating Procedures for additional information on processing presumptive death cases.
