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3.01 GENERAL

a. When a VA Form 29-4125, Claim for One Sum Payment, and a copy of death certificate are not received after VA Insurance received notification of the Veterans death and the 29-368d is generated, an appropriate letter will be released to the designated beneficiary(ies) of record when such designation is clear. When there is more than one beneficiary, a letter will be sent to each one.

b. The following type cases are exceptions to (a) and:
1. The insured's death was homicidal.

2. Contingent award case.

3. Permanent and total and abeyance cases (USGLI).

4. A minor is named as beneficiary.

5. It appears payment will be contested.

6. Possible fraud.

7. There is a section 304, 305 or 306 lien on the policy. 

8. Missing body case.

9. There is a question regarding the testamentary capacity of the insured at the time the last designation was made.

10. Any case in which there is any ambiguity.

11. Multiple beneficiaries, unequal shares and/or multiple options.

c. If the insured named two or more beneficiaries and did not indicate an amount payable to each, indicated a full amount to each, or did not indicate the order of preference, it will be presumed that a joint designation was intended. If the beneficiary designation is shown as:

Thomas E. Smith-Father

Joanne E. Smith-Mother

      or

Angela T. Jones-Wife
$10,000

Louise B. Jones-Stepdaughter    10,000

  Each beneficiary would receive equal shares of the insurance with rights of survivorship. The presumption is not conclusive and may be rebutted by other evidence of record, or evidence submitted at the point of claim.

d. If the insured made the following designation:

(1)
Miss Janet J. Jones, Sister - $10,000

(2)
Mrs. Myron M. Moore, Mother - $10,000

  The action of the insured in inserting the numbers (1) and (2) before the names of his or her sister and mother, will be considered, in the absence of other evidence, as a designation of his or her sister as principal beneficiary and his or her mother as contingent.

e. If the insured did not select an optional settlement, a letter and form will be released to the beneficiary stating we are paying lump sum.
3.02 RELEASE OF INITIAL NOTIFICATION LETTER/CLAIM FORM FOR LUMP SUM PAYMENT 
a. Individual or Next Best Beneficiary.

1. Once the Claims Technician (CT) or Veterans Claims Examiner (VCE) receives a death claim workflow task in VA Insurance systems, an invite is generated, which consists of (1) a letter notifying the beneficiary of the death benefit he or she is entitled to and (2) a claim form for completion.  The letter also asks the beneficiary to provide a photocopy of the insured’s death certificate. Once the CT or VCE completes the letter, the “invite” associated with that task is automatically removed from the task list in VA Insurance systems.
2. If a claims form is not received from the beneficiary within 45 days of the call-up date on the unpaid award, the VA Insurance system will send automatic follow-up messages to a CT or VCE every 45 days. The CT or VCE must attempt to follow up with the beneficiary by phone and inquire whether or not he or she will accept the “invite” for payment on a death claim. If the CT or VCE cannot contact the beneficiary by phone, they will attempt to find better contact information for the beneficiary through VA or web-based systems. A follow up-letter should only be sent if the beneficiary cannot be reached by phone or if the beneficiary requests it during the phone contact. If the VAIC is unable to contact the beneficiary within two years of the date of death, the CT or VCE will determine the Veteran’s next best beneficiary and attempt to contact them; if there is no other beneficiary, the VAIC will not pay out the death benefit until they receive a response. Refer to existing Standard Operating Procedures.
3. When the CT or VCE receives a death claim on an ad-hoc basis, he or she ensures that the beneficiary signed the beneficiary claims form and provided a completed death certificate, as well as direct deposit information. For minor beneficiaries, a Field Examiner (FE) must review and appoint a guardian. The VCE verifies the insured’s SSN and name on the death certificate and enters the insured’s date of death, payment option type (lump sum vs. payments over time), direct deposit information, and beneficiary’s address into the Awards Data Entry (ADE) screen in VA Insurance systems. If the entered date of death is different from the FNOD date of death on file, an alert pops up in VA Insurance systems, and the VCE must further investigate the information. The VCE also determines if the cause of death needs additional development.  The VCE authorizes the death claim directly in VA Insurance systems, which routes the claim to the VA Internal Controls Staff for review. Refer to existing Standard Operating Procedures.
4. If the VAIC receives a death claim that is ten months or older, they process the death claim the same way as a typical death claim, except VA Insurance systems automatically know when it has been over ten months since the insured’s date of death and will forward the claim to a Claims Supervisor for a second level of review. The Claims Supervisor must enter a note of his or her authorization within the VA Insurance systems. The Claims Supervisor then routes the claim to the VA Internal Controls Staff. The secondary level of review allows the VA to detect potentially erroneous death claims.

b. Trusts
1. The Claims Adjustment Technician (CAT) and CT will release the initial invite letter when a trust and/or trustee is the designated principal beneficiary. The letter will be sent directly to the trustee (including financial institutions) if the trustee's name and address are provided in the beneficiary designation; otherwise, it will be released to the "next-of-kin" at the insured' s address of record. 
2. If the beneficiary designates a “trust under will” or “trust under agreement,” additional documentation stating the name of the trust in the will or agreement will need to be requested.

c. Old Designations

1. If the last designation is more than 50 years old and names the Veteran's parent(s), the CT will send the invite letter to the  parent(s) only if the parent(s) or the representative of the parent(s) reported the Veteran’s death. If the FNOD originated from someone else, the CT will contact the person who reported the FNOD and. provide all possible settlement requirements.

2. If the FNOD report is not of record, the CT will send a claim letter to the Veteran's next of kin.

d. FNOD Notification for Cases with Uncashed Dividend Checks
1. If the dividend check is returned with the completed claim form, the CT will:
a) Image the check and associate with the electronic record.

b) Prepare a supplemental 368d and adjust the Matured Contract Payable (MCP) via transaction type 262 prior to authorizing payment.

c) Forward the dividend check to the Agent Cashier.

e. Unclear Date of Death

When a notice of death is received, but the exact date of death is not provided, the VCE will attempt to locate the correct date of death using VA systems and online resources.  A will be released a requesting the exact date of death only if VA systems and online resources are not able to confirm the exact date. 
f. Follow-Up Actions

For pending settlement cases over 45 days old, VCE’s should refer to the procedures outlined in Standard Operating Procedures.
3.03
 RELEASE OF NOTIFICATION LETTER AND CLAIM FORMS AND/OR TABLES FOR MONTHLY PAYMENT TO THE BENEFICIARY

a. When VA Form 29-4125 (Claim for lump sum payment) is received from the latest beneficiary of record, and the insured selected a monthly installment option for payment, the VCE will take the following actions:

1. The VCE will send a letter advising the beneficiary of the optional selection and enclose VA Form 29-4125A and the rate table for the option selected.  The letter advises them that VA Insurance can issue payment in a lump sum if they submit a copy of the insured’s last will and testament or other documentation indicating that the insured wanted the proceeds of the estate/inheritance to be paid as lump sum. This documentation does not need to specify insurance.

2. If the beneficiary does not respond to the letter, the VCE will use the listed option and installments on the B&O and pay using the lump sum claim form (the DOB is on the form, which is really all we need).
b. When an FNOD is received with no subsequent claim and the insured selected a monthly installment option for payment, the VCE will take the following actions:

1. The VCE will send a letter advising the beneficiary of the optional selection and enclose VA Form 29-4125A and the rate table for the option selected.  The letter advises them that VA Insurance can issue payment in a lump sum if they submit a copy of the insured’s last will and testament or other documentation indicating that the insured wanted the proceeds of the estate/inheritance to be paid as lump sum. This documentation does not need to specify insurance.

2. If the beneficiary does not respond to the letter, the VCE must attempt to follow up with the beneficiary by phone. If the VCE cannot contact the beneficiary by phone, they will attempt to find better contact information for the beneficiary through VA or web-based systems. A follow up-letter should only be sent if the beneficiary cannot be reached by phone or if the beneficiary requests it during the phone contact.
