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15.01
PROOF OF DEATH

A claim for insurance proceeds requires proof of death.  For additional  information, see Standard Operating Procedures for Acceptable Proof of Death.  Additional development for the “cause” or “manner” of death is not required unless the death is a homicide. See M29-1, Part VI, Chapter 20.
a. Death Certificate Received.  Any of the following documents are acceptable proof of death for processing a death claim:
1. Photocopy of the death certificate of the insured (includes digital copy obtained from VA systems),  
2. Report of Death of an American Citizen Abroad, 
3. Statement from the attending physician, or 

4. A certified copy of a coroner’s report.
b. Proof of Death Not Received

1. Matured Contracts Payable (MCP) under $25,000 AND beneficiary is an immediate family member (i.e. spouse, child, parent, grandchild or sibling).  Any of the following information is considered acceptable proof of death:
a) Funeral Home Confirmation of Death
b) Online Obituary

c) Public Database Search Engine

Note:  Date and manner of death must be confirmed through one of the above sources and documented in the VA Insurance System.   If the beneficiary is not an immediate family member or the MCP is over $25,000 , one of the acceptable documents in (a) must be obtained.
15.02
PRESUMPTIVE DATE OF DEATH

Value of Matured Contracts 
a. $25,000 or Under
1. Whenever a claim for proceeds or an inquiry is received based on the death or disappearance of an insured or beneficiary (e.g., a contingent beneficiary claiming that the principal is deceased), and proof of death cannot be established as outlined in paragraph 15.01, an obituary or public database search engine showing the date of death of the beneficiary can be used as proof of death.  If neither of these is available, a letter will be released to the person reporting the death or disappearance. The letter will request that the claim form be completed and returned with a statement giving all the circumstances surrounding the death or disappearance with any evidence available that may be of help in establishing proof of death or disappearance.

b. Over $25,000
1. Death certificate showing cause or manner of death and date of death is required, or
2. If a death certificate cannot be furnished, a finding of fact of death, where death is otherwise shown by competent evidence, may be made by an official authorized to approve such findings. (e.g. circumstances which precluded recovery or identification of the body).  In the absence of evidence to the contrary, a finding of fact of death made by another Federal agency will be acceptable, or
3. If a death certificate cannot be furnished, or another federal agency or officially authorized decision is not available, the Death Claims Division will contact the Regional Office of jurisdiction to request an administrative determination of the finding of death. The finding may be requested for either the beneficiary or the insured.  A 60-day diary will be established for initial follow-up purposes. If subsequent diaries are required, the diary period will be based on the information available.
15.03
SUSPENDING TDIP PAYMENTS UPON DEATH

If the insured is receiving TDIP at the time of death, Death Claims or Policy Services processes transaction types 343 or 980, which automatically stops all running awards payments on the account.

