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CHAPTER 11. Inquiries on Death Cases
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11.01
CLAIMS AND CORRESPONDENCE ON INACTIVE INSURANCE
a. If Insurance receives correspondence or a claim for death benefits and there is no electronic insurance record, the Veterans Claims Examiner (VCE) will send a letter to the correspondent or claimant advising that insurance is not in force. 

b. If Insurance receives correspondence or a claim for death benefits and VA Insurance systems records show that there was coverage in force at a prior date, but not at time of death, the VCE will send a letter to the correspondent or claimant providing information on the reason that no death benefits are available.  

11.02
INQUIRIES ON CASES WHICH WERE ACTIVE AT THE TIME OF DEATH

Inquiries involving paid death claims, as well as questions concerning the status of insurance accounts in connection with death claims, should be addressed as directed in M29-1, Part 1, Chapter 12 – Miscellaneous.  

